YEARS_OF_SERVICE * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	YEARS_OF_SERVICE
	1
	36
	0
	0
	36

	
	2
	28
	0
	3
	31

	
	3
	16
	7
	10
	33

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	33,065(a)
	4
	,000

	Likelihood Ratio
	37,514
	4
	,000

	Linear-by-Linear Association
	23,395
	1
	,000

	N of Valid Cases
	100
	
	


a  6 cells (66,7%) have expected count less than 5. The minimum expected count is 2,17.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,498
	,000

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

EDUCATIVE_LEVEL * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	EDUCATIVE_LEVEL
	1
	7
	0
	0
	7

	
	2
	24
	0
	4
	28

	
	3
	41
	7
	9
	57

	
	4
	8
	0
	0
	8

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	8,936(a)
	6
	,177

	Likelihood Ratio
	13,410
	6
	,037

	Linear-by-Linear Association
	,407
	1
	,524

	N of Valid Cases
	100
	
	


a  7 cells (58,3%) have expected count less than 5. The minimum expected count is ,49.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,286
	,177

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

SINCE_WHEN * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	SINCE_WHEN
	1
	8
	0
	0
	8

	
	2
	14
	0
	1
	15

	
	3
	50
	6
	12
	68

	
	4
	8
	1
	0
	9

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	7,131(a)
	6
	,309

	Likelihood Ratio
	10,840
	6
	,093

	Linear-by-Linear Association
	1,576
	1
	,209

	N of Valid Cases
	100
	
	


a  7 cells (58,3%) have expected count less than 5. The minimum expected count is ,56.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,258
	,309

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

FREQUENCY_OF_USE * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	FREQUENCY_OF_USE
	1
	41
	1
	7
	49

	
	2
	18
	1
	3
	22

	
	3
	11
	5
	3
	19

	
	4
	10
	0
	0
	10

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	15,973(a)
	6
	,014

	Likelihood Ratio
	14,526
	6
	,024

	Linear-by-Linear Association
	,009
	1
	,923

	N of Valid Cases
	100
	
	


a  7 cells (58,3%) have expected count less than 5. The minimum expected count is ,70.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,371
	,014

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

PROBLEMS * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	PROBLEMS
	1
	37
	3
	4
	44

	
	2
	24
	2
	8
	34

	
	3
	19
	1
	1
	21

	Total
	80
	6
	13
	99


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	5,310(a)
	4
	,257

	Likelihood Ratio
	5,217
	4
	,266

	Linear-by-Linear Association
	,011
	1
	,916

	N of Valid Cases
	99
	
	


a  5 cells (55,6%) have expected count less than 5. The minimum expected count is 1,27.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,226
	,257

	N of Valid Cases
	99
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

EDUCATION_ON_TAXIS * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	EDUCATION_ON_TAXIS
	1
	45
	5
	11
	61

	
	2
	35
	2
	2
	39

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	4,126(a)
	2
	,127

	Likelihood Ratio
	4,561
	2
	,102

	Linear-by-Linear Association
	4,082
	1
	,043

	N of Valid Cases
	100
	
	


a  2 cells (33,3%) have expected count less than 5. The minimum expected count is 2,73.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,199
	,127

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

STRUCTURE_ORGANIZATION * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	STRUCTURE_ORGANIZATION
	0
	9
	1
	0
	10

	
	1
	2
	0
	0
	2

	
	2
	11
	1
	1
	13

	
	3
	28
	2
	3
	33

	
	4
	22
	3
	5
	30

	
	5
	8
	0
	4
	12

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	8,691(a)
	10
	,562

	Likelihood Ratio
	10,084
	10
	,433

	Linear-by-Linear Association
	4,673
	1
	,031

	N of Valid Cases
	100
	
	


a  13 cells (72,2%) have expected count less than 5. The minimum expected count is ,14.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,283
	,562

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

APPERARANCE_OF_CONTENT * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	APPERARANCE_OF_CONTENT
	0
	9
	1
	0
	10

	
	1
	1
	0
	0
	1

	
	2
	13
	1
	1
	15

	
	3
	28
	3
	3
	34

	
	4
	24
	2
	3
	29

	
	5
	5
	0
	6
	11

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	20,194(a)
	10
	,027

	Likelihood Ratio
	16,368
	10
	,090

	Linear-by-Linear Association
	6,893
	1
	,009

	N of Valid Cases
	100
	
	


a  13 cells (72,2%) have expected count less than 5. The minimum expected count is ,07.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,410
	,027

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

INFORMATION_CROSSCHECK * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	INFORMATION_CROSSCHECK
	0
	9
	1
	0
	10

	
	1
	4
	1
	1
	6

	
	2
	13
	1
	1
	15

	
	3
	27
	2
	2
	31

	
	4
	22
	2
	4
	28

	
	5
	5
	0
	5
	10

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	16,729(a)
	10
	,081

	Likelihood Ratio
	14,529
	10
	,150

	Linear-by-Linear Association
	4,612
	1
	,032

	N of Valid Cases
	100
	
	


a  13 cells (72,2%) have expected count less than 5. The minimum expected count is ,42.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,379
	,081

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

TECHNICAL_SUPPORT * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	TECHNICAL_SUPPORT
	0
	9
	1
	0
	10

	
	1
	1
	1
	0
	2

	
	2
	12
	0
	1
	13

	
	3
	22
	1
	4
	27

	
	4
	26
	3
	5
	34

	
	5
	10
	1
	3
	14

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	10,439(a)
	10
	,403

	Likelihood Ratio
	9,839
	10
	,455

	Linear-by-Linear Association
	2,345
	1
	,126

	N of Valid Cases
	100
	
	


a  13 cells (72,2%) have expected count less than 5. The minimum expected count is ,14.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,307
	,403

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

USE_OF_HANDBOOKS * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	USE_OF_HANDBOOKS
	0
	9
	1
	0
	10

	
	1
	12
	1
	2
	15

	
	2
	17
	0
	1
	18

	
	3
	19
	3
	4
	26

	
	4
	18
	1
	5
	24

	
	5
	5
	1
	1
	7

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	7,176(a)
	10
	,709

	Likelihood Ratio
	9,524
	10
	,483

	Linear-by-Linear Association
	2,331
	1
	,127

	N of Valid Cases
	100
	
	


a  12 cells (66,7%) have expected count less than 5. The minimum expected count is ,49.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,259
	,709

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

FRIENDLY_USER_INTERFACE * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	FRIENDLY_USER_INTERFACE
	0
	9
	1
	0
	10

	
	1
	4
	0
	0
	4

	
	2
	14
	2
	2
	18

	
	3
	21
	2
	4
	27

	
	4
	25
	2
	3
	30

	
	5
	7
	0
	4
	11

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	9,151(a)
	10
	,518

	Likelihood Ratio
	10,435
	10
	,403

	Linear-by-Linear Association
	2,770
	1
	,096

	N of Valid Cases
	100
	
	


a  13 cells (72,2%) have expected count less than 5. The minimum expected count is ,28.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,290
	,518

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

EASE_OF_USE * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	EASE_OF_USE
	0
	9
	1
	0
	10

	
	1
	5
	0
	0
	5

	
	2
	11
	1
	1
	13

	
	3
	28
	3
	3
	34

	
	4
	21
	2
	6
	29

	
	5
	6
	0
	3
	9

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	8,990(a)
	10
	,533

	Likelihood Ratio
	10,919
	10
	,364

	Linear-by-Linear Association
	5,298
	1
	,021

	N of Valid Cases
	100
	
	


a  13 cells (72,2%) have expected count less than 5. The minimum expected count is ,35.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,287
	,533

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

RELIABILITY * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	RELIABILITY
	0
	9
	1
	0
	10

	
	1
	1
	0
	0
	1

	
	2
	2
	0
	0
	2

	
	3
	25
	0
	2
	27

	
	4
	32
	3
	5
	40

	
	5
	11
	3
	6
	20

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	13,238(a)
	10
	,211

	Likelihood Ratio
	15,618
	10
	,111

	Linear-by-Linear Association
	6,506
	1
	,011

	N of Valid Cases
	100
	
	


a  13 cells (72,2%) have expected count less than 5. The minimum expected count is ,07.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,342
	,211

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

SPEED * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	SPEED
	0
	9
	1
	0
	10

	
	1
	3
	1
	0
	4

	
	2
	22
	0
	3
	25

	
	3
	30
	3
	3
	36

	
	4
	12
	2
	6
	20

	
	5
	4
	0
	1
	5

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	12,893(a)
	10
	,230

	Likelihood Ratio
	14,952
	10
	,134

	Linear-by-Linear Association
	4,113
	1
	,043

	N of Valid Cases
	100
	
	


a  14 cells (77,8%) have expected count less than 5. The minimum expected count is ,28.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,338
	,230

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

SAFETY * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	SAFETY
	0
	9
	1
	0
	10

	
	2
	4
	0
	0
	4

	
	3
	20
	0
	2
	22

	
	4
	37
	4
	5
	46

	
	5
	10
	2
	6
	18

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	12,534(a)
	8
	,129

	Likelihood Ratio
	14,502
	8
	,070

	Linear-by-Linear Association
	5,841
	1
	,016

	N of Valid Cases
	100
	
	


a  10 cells (66,7%) have expected count less than 5. The minimum expected count is ,28.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,334
	,129

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

FEELING * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	FEELING
	1
	7
	2
	1
	10

	
	2
	6
	0
	3
	9

	
	3
	15
	0
	0
	15

	
	4
	43
	3
	7
	53

	
	5
	9
	2
	2
	13

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	11,748(a)
	8
	,163

	Likelihood Ratio
	13,338
	8
	,101

	Linear-by-Linear Association
	,036
	1
	,850

	N of Valid Cases
	100
	
	


a  9 cells (60,0%) have expected count less than 5. The minimum expected count is ,63.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,324
	,163

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

WORK_IMPROVEMENT * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	WORK_IMPROVEMENT
	1
	2
	0
	0
	2

	
	2
	2
	0
	0
	2

	
	3
	17
	1
	2
	20

	
	4
	36
	2
	7
	45

	
	5
	23
	4
	4
	31

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	3,635(a)
	8
	,888

	Likelihood Ratio
	4,186
	8
	,840

	Linear-by-Linear Association
	1,189
	1
	,276

	N of Valid Cases
	100
	
	


a  11 cells (73,3%) have expected count less than 5. The minimum expected count is ,14.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,187
	,888

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

DECREASE_BUREAUCRACY * POSITION_OF_WORK Crosstabulation

Count

	
	POSITION_OF_WORK
	Total

	
	1
	2
	3
	

	DECREASE_BUREAUCRACY
	1
	36
	5
	9
	50

	
	2
	24
	1
	2
	27

	
	3
	20
	1
	2
	23

	Total
	80
	7
	13
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	4,038(a)
	4
	,401

	Likelihood Ratio
	4,147
	4
	,386

	Linear-by-Linear Association
	2,588
	1
	,108

	N of Valid Cases
	100
	
	


a  5 cells (55,6%) have expected count less than 5. The minimum expected count is 1,61.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,197
	,401

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

