EDUCATIVE_LEVEL * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	EDUCATIVE_LEVEL
	1
	2
	2
	3
	7

	
	2
	8
	11
	9
	28

	
	3
	20
	16
	21
	57

	
	4
	6
	2
	0
	8

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	7,921(a)
	6
	,244

	Likelihood Ratio
	9,726
	6
	,137

	Linear-by-Linear Association
	2,751
	1
	,097

	N of Valid Cases
	100
	
	


a  6 cells (50,0%) have expected count less than 5. The minimum expected count is 2,17.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,271
	,244

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

SINCE_WHEN * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	SINCE_WHEN
	1
	6
	2
	0
	8

	
	2
	11
	2
	2
	15

	
	3
	17
	25
	26
	68

	
	4
	2
	2
	5
	9

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	20,854(a)
	6
	,002

	Likelihood Ratio
	22,335
	6
	,001

	Linear-by-Linear Association
	15,298
	1
	,000

	N of Valid Cases
	100
	
	


a  8 cells (66,7%) have expected count less than 5. The minimum expected count is 2,48.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,415
	,002

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

FREQUENCY_OF_USE * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	FREQUENCY_OF_USE
	1
	21
	14
	14
	49

	
	2
	11
	8
	3
	22

	
	3
	2
	6
	11
	19

	
	4
	2
	3
	5
	10

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	13,511(a)
	6
	,036

	Likelihood Ratio
	14,759
	6
	,022

	Linear-by-Linear Association
	6,322
	1
	,012

	N of Valid Cases
	100
	
	


a  3 cells (25,0%) have expected count less than 5. The minimum expected count is 3,10.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,345
	,036

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

PROBLEMS * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	PROBLEMS
	1
	20
	14
	10
	44

	
	2
	8
	12
	14
	34

	
	3
	8
	5
	8
	21

	Total
	36
	31
	32
	99


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	5,405(a)
	4
	,248

	Likelihood Ratio
	5,648
	4
	,227

	Linear-by-Linear Association
	1,992
	1
	,158

	N of Valid Cases
	99
	
	


a  0 cells (,0%) have expected count less than 5. The minimum expected count is 6,58.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,228
	,248

	N of Valid Cases
	99
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

EDUCATION_ON_TAXIS * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	EDUCATION_ON_TAXIS
	1
	18
	22
	21
	61

	
	2
	18
	9
	12
	39

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	3,222(a)
	2
	,200

	Likelihood Ratio
	3,230
	2
	,199

	Linear-by-Linear Association
	1,409
	1
	,235

	N of Valid Cases
	100
	
	


a  0 cells (,0%) have expected count less than 5. The minimum expected count is 12,09.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,177
	,200

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

STRUCTURE_ORGANIZATION * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	STRUCTURE_ORGANIZATION
	0
	2
	2
	6
	10

	
	1
	0
	1
	1
	2

	
	2
	10
	1
	2
	13

	
	3
	10
	12
	11
	33

	
	4
	11
	10
	9
	30

	
	5
	3
	5
	4
	12

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	15,574(a)
	10
	,112

	Likelihood Ratio
	15,797
	10
	,106

	Linear-by-Linear Association
	,255
	1
	,613

	N of Valid Cases
	100
	
	


a  12 cells (66,7%) have expected count less than 5. The minimum expected count is ,62.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,367
	,112

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

APPERARANCE_OF_CONTENT * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	APPERARANCE_OF_CONTENT
	0
	2
	2
	6
	10

	
	1
	0
	0
	1
	1

	
	2
	9
	2
	4
	15

	
	3
	12
	13
	9
	34

	
	4
	11
	9
	9
	29

	
	5
	2
	5
	4
	11

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	12,265(a)
	10
	,268

	Likelihood Ratio
	12,348
	10
	,262

	Linear-by-Linear Association
	,374
	1
	,541

	N of Valid Cases
	100
	
	


a  11 cells (61,1%) have expected count less than 5. The minimum expected count is ,31.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,331
	,268

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

INFORMATION_CROSSCHECK * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	INFORMATION_CROSSCHECK
	0
	2
	2
	6
	10

	
	1
	1
	2
	3
	6

	
	2
	7
	5
	3
	15

	
	3
	13
	9
	9
	31

	
	4
	12
	7
	9
	28

	
	5
	1
	6
	3
	10

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	11,543(a)
	10
	,317

	Likelihood Ratio
	11,639
	10
	,310

	Linear-by-Linear Association
	,930
	1
	,335

	N of Valid Cases
	100
	
	


a  11 cells (61,1%) have expected count less than 5. The minimum expected count is 1,86.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,322
	,317

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

TECHNICAL_SUPPORT * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	TECHNICAL_SUPPORT
	0
	2
	2
	6
	10

	
	1
	0
	0
	2
	2

	
	2
	9
	2
	2
	13

	
	3
	12
	9
	6
	27

	
	4
	12
	11
	11
	34

	
	5
	1
	7
	6
	14

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	20,446(a)
	10
	,025

	Likelihood Ratio
	21,662
	10
	,017

	Linear-by-Linear Association
	,001
	1
	,969

	N of Valid Cases
	100
	
	


a  11 cells (61,1%) have expected count less than 5. The minimum expected count is ,62.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,412
	,025

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

USE_OF_HANDBOOKS * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	USE_OF_HANDBOOKS
	0
	2
	2
	6
	10

	
	1
	6
	3
	6
	15

	
	2
	10
	6
	2
	18

	
	3
	9
	8
	9
	26

	
	4
	9
	8
	7
	24

	
	5
	0
	4
	3
	7

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	13,211(a)
	10
	,212

	Likelihood Ratio
	15,870
	10
	,103

	Linear-by-Linear Association
	,010
	1
	,920

	N of Valid Cases
	100
	
	


a  8 cells (44,4%) have expected count less than 5. The minimum expected count is 2,17.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,342
	,212

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

FRIENDLY_USER_INTERFACE * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	FRIENDLY_USER_INTERFACE
	0
	2
	2
	6
	10

	
	1
	2
	1
	1
	4

	
	2
	10
	2
	6
	18

	
	3
	14
	5
	8
	27

	
	4
	7
	15
	8
	30

	
	5
	1
	6
	4
	11

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	20,609(a)
	10
	,024

	Likelihood Ratio
	21,098
	10
	,020

	Linear-by-Linear Association
	,006
	1
	,940

	N of Valid Cases
	100
	
	


a  9 cells (50,0%) have expected count less than 5. The minimum expected count is 1,24.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,413
	,024

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

EASE_OF_USE * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	EASE_OF_USE
	0
	2
	2
	6
	10

	
	1
	4
	0
	1
	5

	
	2
	8
	1
	4
	13

	
	3
	14
	11
	9
	34

	
	4
	7
	12
	10
	29

	
	5
	1
	5
	3
	9

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	18,631(a)
	10
	,045

	Likelihood Ratio
	20,177
	10
	,028

	Linear-by-Linear Association
	,178
	1
	,673

	N of Valid Cases
	100
	
	


a  12 cells (66,7%) have expected count less than 5. The minimum expected count is 1,55.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,396
	,045

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

RELIABILITY * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	RELIABILITY
	0
	2
	2
	6
	10

	
	1
	0
	0
	1
	1

	
	2
	1
	1
	0
	2

	
	3
	16
	6
	5
	27

	
	4
	14
	14
	12
	40

	
	5
	3
	8
	9
	20

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	16,959(a)
	10
	,075

	Likelihood Ratio
	17,807
	10
	,058

	Linear-by-Linear Association
	,019
	1
	,889

	N of Valid Cases
	100
	
	


a  9 cells (50,0%) have expected count less than 5. The minimum expected count is ,31.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,381
	,075

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

SPEED * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	SPEED
	0
	2
	2
	6
	10

	
	1
	2
	1
	1
	4

	
	2
	12
	10
	3
	25

	
	3
	15
	9
	12
	36

	
	4
	4
	7
	9
	20

	
	5
	1
	2
	2
	5

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	12,345(a)
	10
	,263

	Likelihood Ratio
	13,279
	10
	,209

	Linear-by-Linear Association
	,225
	1
	,635

	N of Valid Cases
	100
	
	


a  9 cells (50,0%) have expected count less than 5. The minimum expected count is 1,24.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,331
	,263

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

SAFETY * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	SAFETY
	0
	2
	2
	6
	10

	
	2
	2
	0
	2
	4

	
	3
	8
	9
	5
	22

	
	4
	19
	14
	13
	46

	
	5
	5
	6
	7
	18

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	7,756(a)
	8
	,458

	Likelihood Ratio
	8,724
	8
	,366

	Linear-by-Linear Association
	1,199
	1
	,273

	N of Valid Cases
	100
	
	


a  6 cells (40,0%) have expected count less than 5. The minimum expected count is 1,24.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,268
	,458

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

FEELING * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	FEELING
	1
	1
	3
	6
	10

	
	2
	4
	3
	2
	9

	
	3
	10
	3
	2
	15

	
	4
	15
	20
	18
	53

	
	5
	6
	2
	5
	13

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	14,038(a)
	8
	,081

	Likelihood Ratio
	14,417
	8
	,072

	Linear-by-Linear Association
	,337
	1
	,562

	N of Valid Cases
	100
	
	


a  11 cells (73,3%) have expected count less than 5. The minimum expected count is 2,79.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,351
	,081

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

WORK_IMPROVEMENT * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	WORK_IMPROVEMENT
	1
	0
	2
	0
	2

	
	2
	1
	0
	1
	2

	
	3
	10
	6
	4
	20

	
	4
	17
	11
	17
	45

	
	5
	8
	12
	11
	31

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	9,997(a)
	8
	,265

	Likelihood Ratio
	10,953
	8
	,204

	Linear-by-Linear Association
	1,522
	1
	,217

	N of Valid Cases
	100
	
	


a  6 cells (40,0%) have expected count less than 5. The minimum expected count is ,62.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,301
	,265

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

DECREASE_BUREAUCRACY * YEARS_OF_SERVICE Crosstabulation

Count

	
	YEARS_OF_SERVICE
	Total

	
	1
	2
	3
	

	DECREASE_BUREAUCRACY
	1
	17
	15
	18
	50

	
	2
	11
	9
	7
	27

	
	3
	8
	7
	8
	23

	Total
	36
	31
	33
	100


Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	,867(a)
	4
	,929

	Likelihood Ratio
	,889
	4
	,926

	Linear-by-Linear Association
	,072
	1
	,789

	N of Valid Cases
	100
	
	


a  0 cells (,0%) have expected count less than 5. The minimum expected count is 7,13.

Symmetric Measures

	
	Value
	Approx. Sig.

	Nominal by Nominal
	Contingency Coefficient
	,093
	,929

	N of Valid Cases
	100
	


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

