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AQrepmoerg

To mapdv epevvnTikd GOYYPOUU €lVOL APLEPOUEVO GTOVLG YOVEIS KOl oTNV
adePPN] LoV, TOL pe oTnpilovy NOKd Kot TpakTikd OAa aVTd T YpoVie. divovTag Tvor|
ota 6velpd pov, kabmg emiong Kot ot oOVIPpoPo g (NG Hov Yo T BeTikny ™G
TOPOTPLVVOT, TNV TOTN Kol TNV KOTOVONOY 7OV LoV Ogiyvel kobnuepva oTig

OTTOUTNTIKES EMAYYEAUOTIKES KO EKTOOEVTIKEG LOV VITOYPEDGELC.
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Evyopotieg

2NV EKTOVNON TNG TaPoVGOG EPYOCTNG GLUVERAALAY TOL LEYIOTO KOl EVYOPLOTMD
Woutépag Tov kafnynt pov k. Kapayiwpyo Ocopdvn yio TV EUTIGTOGHLVN TOV OV
£0e1&e otnv avdbeon Tov Tpéxovtog BEpaTog, KabmS Kot Yo TIG OKAONUOIKES YVDCELS
oL LoV Topeiye ko’ OAN TN OEPKELN TOV HETATTLYLOKOD TPOYPAULOTOS CTOVOIMY
péEYpL TV oAokApmon tov. Evyapiotd ek tov tpotépmv Oeppud kot 1o okadnuaiko
emteheio Tov, tov k. Kapayiwpyo AikiPiéon kot tov k. Aalo ['pnydpro ya v dptia
ko000 yNoN Kot amoTipnon e aKadnuaikng pov épevvag. ‘Hrtav dwaitepn Tyun kot
evkarpia vo eEeTom mpakTikd Kot €1G BaOog Eva 1060 evolapépov Kot emikapo OEpa

Y10l TOV EMAYYEALATIKO OV KAGOO OTO TAAIGLO OKAOTLLOTKNG EPEVLVOC.

YUVOMKA  €UYOPIOTA TOVG AOWMOVG  OOGKTOPEG TOVL  UETOTTUYLOKOV
npoypappatog Poporoyikng wor XpnNUOTOOWKOVOUKYG Aloiknong XTpatnyikov
Amopdcemv mov GLVTEAODV MG apmYOl €EEOIKEVUEVNG EKTTAIOEVONG UEAAOVTIKMV
OTEAEYDV e CVYYPOVEG 10£EC Ko VEQ EUTAOVTICUEVD LAONLOTO GTPOTNYIKNAG ONUOGTOG

Y10 TNV OIKOVOUIKT] EMLGTIUN.

Téhog, d¢ Ba pmopovca va aporeiy® OGAOVS TOVG EWONUOVES ETOYYEALATIESG KOt
TOVG GUVAOEAPOLS Hov AoyloTtég — POPOTEYVIKOVS OV GLUUETEIYOV 0N dadkaciol
TOV OLVEVTELEE®MY Kol TOV gpoTnUoToAoYimv. [dtutépmg, vo guyoplloTcm® TOLG
TOAVTILOVG GLVOOOUTOPOVG KOl CLVEPYATES GTNV EMAYYEALOTIKN LOL OTOO100pOoLLia,
mv K. Aéomowva [aradonmovrov, Opkoty Aoyictpro kot tov K. Miyomi Bapoidon,
Aoyiom) — @opoteyvikd A’ Taéng, xbpn otovg onoiovg opeilm oe peydro Pabud
SopaTIKOTNTA, TV EUTVELCT] OALL KOl TNV EAEYKTIKT], POPOTEYVIKN KOl TEYVOAOYIKN

LoV TTPOOJO GTNV OIKOVOUIKY| ETICTHUN.
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H Tpweig E€etaotikn Emrpom

(vmoypag) (vmoypapn) (vmoypapn)

AlcBréong Becopdvng I'pnyoprog
Koapayiwpyog Koapayiwpyog AdLog

E&etaotc 1 Kobnynmg E&etaomg 2
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Iepiinyn

H mapovoa epyasio mpayuatevetol to OEpa TS nAekTpoviKng THpnong Pipriov
omwg avopévetal vo viomombel mpocexdc amd v AveEaptnn Apyn Anupociov
Ecodwv (A.A.A.E) kol v enidpacn g EQopUOYNG TNG 0T O1EVKOALVOT OAAG Kot
ot Puwwoomrta Tov AoyloTikov emayyélpotog. H €pevva oieénybn oe tuyaio
TaveAad1Kd Oetypo  tetpoakociov (400) atdpmv, emayyeApatiov Aoylotdv —
Dopoteyvik®y pe T HEBOSO NG KNG EPEVVNTIKNG TPOGEYYIONG, €K TMV OMOI®V
TeEMKE AeOnKay aravticelc and dtoukdciovg oktd (208). H culrhoyn otoyeimv éytve

pe dopunpévo epotnuatordyto ekatd (100) petafAntodv ava epotndéva.

YKOTOG TNG TOPOVGAG EPELVAG EIVOL VO LEAETIIGOVUE TO EMIMEDO ETOUATNTAG
KO TEXVOAOYIKTG KaTdpTiong Tov Aoyiotmv — Dopoteyvikadv oty EALGda 0cov apopd
ot dVVATOTNTO YPNONG MAEKTPOVIKOV EQOPUOYDV AOYIGTIKNG OAAG KOl TOVG
TPOPANUATIOUOVS TOV dNUovpYeL N nhekTpovikn Tpnon PipAiev pe ™ pHopen mov
AVOUEVETOL VO TPOYUATOTTO0el. ATDOTEPOG GTOYOG TNG EpYaciog pHag eivar va eEdyet
YPNOULO GUUTEPAGLOTO YLO. TNV EMIOPACT TNG NAEKTPOVIKNG Ttpnong Pipiiov ot

devkOAVLVON Kot 6N PLOGIHOTNTA TOL AOYIGTIKOV emaryyéApatog otnv EALGSa.

Apywd, TapovcstdleTal N 1GTOPIKY OVOOPOUN THPNONG AoYoTIKOV PiAimv
omv EALGOa Tig teAevTaieg dekaetieg pe TO TOPASOCIOKO YEPOYPAPO CLGTNUO, T
eEEMEN TG UNYOVOYPAPNONG LEGH TOV TANPOPOPIIKAOV GUGTNUAT®V AOYIGTIKNG KO
N €MPPON TOV SUSIKTVOV GTO AOYIOTIKO endyyeipa. Ev cuveyela, avapepopacte ot
0éomon tov EAAnvikeov Aoyotikov Tpotimev pe to N.4308/2014 wg epaitipilo yio
TNV TEPOLTEP® ATAOTOMUEVT] THPNON TOV AOYIOTIKOV apyeiwv otnv EALGOQ oe
nAektpovikn popen. AxohovBel n PipAoypagikn emiokdTNoN, Ot VITOOEGES TOL
TEOMKAY TPV TNV TPAyLOTOToinom S £pevvag Kabdg kot To peBodoroykd mAiclo
avts. 'Emetta, ota gpguvntikd anoteAéopata tapovctdletot yio Ka0e petafint g
£PEVVOG TTOV YPNCIULOTOMONKE, O TIVOKOS GLYVOTHTOV KO TO SLAYPOULLUA TNG, TO OTTOi0L
elvar omotédespa TG emeepyaciog TV 6ed0UEVOV 6TO GTATIOTIKO TPOYpappo SPSS.
Téhog, avaidovtol o amoteAéopato Kot EQYOVTaL XPNGIL0 CUUTEPAGUOTO ETTL TOL
0épartog, evromilovtal maboyéveleg AL Kot TPOTEIVOVTOL BEATIOGELS TOV EVOEXOUEVOGS

Oa EMPEPOVY CNUAVTIKA ATOTEAECUATO GTNV TPAEN.
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Abstract

The following paper deals with the issue of electronic bookkeeping (i.e e-
bookkeeping) as it is about to be implemented soon by the Greek independent authority
of public revenues (A.A.D.E) and its effects in both facilitation and sustainability of the
accounting profession. The survey was conducted all over Greece by random sampling
and approached a total of four hundred (400) people, all professional accountants,
which ultimately surveyed two hundred and eight people (208) finally with the method
of mixed approached survey. The data collection was made with a structured

questionnaire of a hundred (100) variables.

The overall objective of this research is to examine the level of professional
promptitude and technology awareness of Greek professional accountants, concerning
the ability of using accounting information systems, but also to focus on the
troubleshooting which e-bookkeeping is about to create with the expected form that is
seems to be applied. Our main goal is to draw a useful conclusion for the effects of e-

bookkeeping in facilitation and sustainability of the accounting profession in Greece.

Initially, a historical reference is made to bookkeeping in Greece through the
last decades, including the traditional manuscripts, the evolution of computerization
brought by accounting information systems and the effects of the internet to accounting
profession. Then, we emphasize in the adoption of Greek Accounting Standards as a
springboard to further simplification of accounting and bookkeeping in Greece till
electronic transformation. Afterwards, we refer to the bibliography review, to the
assumptions that have been made before the survey and to the methodological
framework of the research. At the last chapters, we present for each variable used
through the research the frequency table and diagram, which was the result of data
processing in the statistical package SPSS. Finally, we analyse the survey results and
export useful thoughts, conclusions and troubleshooting having the aim to propose

some practical improvements.

Jehidba 6] 200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TZANIAHZ A. TEQPTIOZ (MTF18005)

Aé€erg — Khewdwd: Aloyotikny tovmomoinomn, mAektpovikny mpnomn  Pipiiov,
TANPOPOPLUK(G GUGTILLATO AOYIGTIKNG, NAEKTPOVIKT TILOAOYNOT), YN PLOKT OIKOVOLa,
AOYIOTIKO ETAYYEALN, NAEKTPOVIKY] AVTOAANYT] OEQOUEV®V, TEYVOAOYIEC TANPOPOPLDV

Kot emkowvoviog, TTIE

e-bookkeeping, accounting information systems, e-invoicing, accounting future, digital
accounting, cloud accounting, digital bookkeeping, tax challenges, digital economy, big
data, EDI, DESI, ICT
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Ewsaymym

“If you know the enemy and know yourself, you need not fear the result of a
hundred battles. If you know yourself but not the enemy, for every victory gained you
will also suffer a defeat. If you know neither the enemy nor yourself, you will succumb
in every battle ” (The Art of War, 6th century BC)

(The Association of Chartered Certified Accountants and Institute of Management
Accountants, 2015)

2TV TEYVOAOYIKY| EMAVAGTACT] TNG TANPOPOPiag Tov Pidvovpe katd tov 21°
aLva, VITAPYOLY apKeTA {ntpata wov tpofinuatiCovv Tovg emayyeApotieg AoyloTég
— @opoteyvikovs. 'Eva €€’ autdv gival kot 1 €papuoyr] TG NAEKTPOVIKNG THPNONG
BBAimv Tov emikelton v AEITOVPYNGEL Gpesa Kat yio To exopeva ypovia. O «exfpoc»
o0V KaOe emayyeipatio gival o kivduvog g afefatdotntoag mov Pidvel Kabnuepvd,
1660 amd TNV moAVVOLio TOL OEMEL TO EMAYYEALA TOV OGO Kol OO TIG GUVEYOUEVEGS
OAAOYEG IOV TTPOYUATOTOOVVTOL OVEAMIIMG GTO TANIGLO. TOV EKGLYYPOVIGLOV TMV

NAEKTPOVIKDOV EPUPLOYDV KoL TNG NAEKTPOVIKNG dtakvBEpvnong.

Me v mapadociokn Aoyiotikny oporoyio «PBipAioy Oeswpovue mhéov OTL
avaQEPOLLOGTE EVPVTEPN GTO GUVOAO TV AOYIGTIKAOV apyei®mv mov tnpel pia ovtotnta
ocvpewva pe to apdpa 3-5 tov EAAMnvikov Aoyiotikov [potdnwv (N. 4308/2014). Xto
e€ng, ne mv évvolwn «niektpovikn tpnon PiPriovy Ba avaepepduacte oe pio véa
OLVOUIKY] €QPOPUOYT, T ONOl0L OVOUEVETAL VO EKGUYXPOVIGEL TN HEYPL ONUEPQ

TOPUOOGLOKT] LOPPT THPTOTG AOYIGTIKAOV apyeimv.

To véo povtélo mov evdéyeton va dnuovpyndet ta emdpeva ypodvia HEG® NG
NAEKTPOVIKNG EPOPOYNS THPNoNS PPMev duvaton vo ETQEPEL EKTETAUEVES OAAOYEG
1060 GTO TANPOPOPLIKA GUGTILOTO AOYIGTIKNG TOV YPNGUYLOTOLOVVTOL OGO KOl GTO
AOYIoTIKO eMAyyeEApLO Le TN Hop@Y| oL To Yvepilovue €wg onpepa. To emyeipnoiokd
oxéd1o ¢ AveEdptntng Apyns Anpociov Ecodwv eivarl apketd graddo&o pev, minv

onwg Ba émpeme va gpevvnbel edv kol Katd mOGO 1 vVAOTOInoN MG MAEKTPOVIKNG
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EQOPUOYNG O éva OLVOUIKO TEPIPAALOV  evoppovifeETol HE TIG OVOYKEG TOV
emyEPNUATIKOD TEPPAAAOVTOG OAAG Kot TIG SUVATOTNTEG OTIS Oomoieg €ibioton va
TPOCAPUOLETUL EK TOV VOTEPWV O AOYIGTIKOG KAGOOG, TOV OOTEAEL TN POYOKOKOALL

NG TPOLYHOTIKNG OLKOVOUING.

H 61e6vng xuping Piproypagiky emokdénnon tov Béuatog, poilovott oty
EMéda elvar 1d1aitepa meplopIoUEV, G€ GLVOVOCUO TOGO UE TN PlopoTiKn eumepio
0060 KVplwg He TNV €pevvNTIKN HEB0dO Tov akoAovONONKe, emPefatdvovy ce peydio
Babuod tic tdoelc, Toug IoYVPIGHOVS Kat TIG VIToBEsElS Tov TEBMKAY TPty TV £pguva. Ot
avaPopEG Kot ot TPOPANUATIGHOT TOL EVTOTIGTNKAY, LG 0dnynoay vo dteEdyovpe
TEPOLTEP®  £peuva  LECH  GLVEVIELEE®MV KOl EPMTNUATOAOYI®V  TPOg  €val
OVTITPOCHOTEVTIKO Oetyplol EMayyEALATIOV A0YoTAOV — DOPOTEYVIKAOV GTNV EAANVIKN

emKpaTELOL.

2KOTOG NG £pEVVOG TTOL OLEEN KON NTAY 0P’ EVOG LEV 1 LEAETT TNG TEYVOAOYIKNG
opipaveong tov erayyelpoatidov Aoyotov — @opoteyvik®dv oty EALGSa, o’ e1€pov
dg M avdAvomn TV apyIK®OV TPOPANUATICU®Y TOV TEOMKAY Y100 TNV NAEKTPOVIKN THPMNON
BBAimV kot o1 Thoelg €EEMENG KOl TPOOTTIKTG TOV AOYIGTIKOV ENAYYEALATOS GTN YDOPU
pog. Xrafuiovtag Aowmdv 6TV €PELVA LOG TOVG AEOVES QOVVALLDV - ATEL®V KOOGS
KOl TOV OLVALE®V - EVKAIPLOV TOL GYETILOVTOL UE TIC NAEKTPOVIKEG EQAPUOYEC GTO
AOYIOTIKO EMAYYEALO, EKTOVIGAUE TNV TAPOVCH EPEVVNTIKY €pyacio amevBuvopevol
oToVg emayyerpatieg Aoylotéc - @opoteyvikovg. Méud pog eivar va gvtomicovpe
kaipo {ntipata Tpog StafovAELOT Yo TV TANPN LETAPOCT GTNV NAEKTPOVIKN THPNON
BPAlwv, onuiovpydvtag éva akaonuaikd mhiaiclo ocvlevéng peta&hd @oporoyikng

d1otknomg, PopPEMV KoL ETAYYEALATIOV.

Edv Aowmoév n miextpovikn mpnon Ppriov ommv EAAGda oamoteléoel pia
«aym» yw toug Aoyiotég - Dopoteyvikols, pével va @avel oto otifo NG
KaOnpepwvomrag. Ilpotictog dpmg Bo mpénet va yvopilovpe Eexdbapa Tt €idovg
enayyehpotiec SwbéTove, He TL YVOGES Kol epyaleion eivon omAlopuévol kol molo
oTpOTYIKN TPEMEL v akolovOndel yio va emtevybel to PEATIOTO amoTéAEGHA OTNV

TPOYLOTIKT] OlKOVOLLiaL.
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lo Kegpdrarwo — H Aoywotiki] Tumomoinon amé 1o 15° aw@va péypr v
évapén tov E.AIL (N.4308/2014) kor 0 pOAOS TOV TEYVOLOYLAOV
T POPOPLaS ot perémerta eEEMEN TS AOYIoTIKNC.

1.1 A6 ta xepdypapa AOYIGTIKA apyeio LEXPL TNV TPATN (PNOT UNYOVIKOV

uécmv tpnong Ppriov. (15° advag — péca 2000 ardva)

2TV TPAYUOTIKOTNTO 0TS TPOUVOPEPALLE, 1] AOYIOTIKN MG EMCTNHOVIKO TESTO
&xel mhovota debvn PipAoypapia, evd | avtictoryn eAAnvikn Bewpeiton Tepropiopévn
o€ €VPog. Avtd cuuPaivel Kupimg Yo To AOY0 OTL 1| AOYIOTIKY) OEV EMEXEL GTN YDOPU LLOG
™ 0éon kar t0 pOAo mov avtiotorya mailel o GAAEC YDPEG, Ol Omoiec £xovv

SUOPPDOCEL TV KOVATOVPO TOVG BAGEL TNG AOYIOTIKNG EMCTHUNG E0M KoL OUUMDVEC.

Yndpyovv S16popeg punveieg TG AOYIOTIKNG MG £VVOL0L KOTA TO TPOCPOTA £TT).
"Exetl emmwbel 011 «n Loyiotikn eivar n vy TS EPUNVELAS, LETPNONG KOL TEPIYPOPHS THS
OIKOVOLIKNG OPOOTHPLOTHTAS, EVE OV TEPIAOUPAVEL HOVO TH JLATHPNON TV AOYIGTIKOV
apyeiwV, 0ALG ETIONS TO GYEILATUO ATOOOTIKDV AOYIOTIKMOV GUOTHUCTMV, TH OLEVEPYELD,
eAEYy@V, TNV KaTAPTIoN TPOPAEWEWY, THV VIOLOAN POPOLOYIKWV OTOLYEIWV KOl THV
epunveia. loyiotikav minpopopiovy. (Meigs, Meigs, Meigs, 1994) Emiong, é&yet
amotunwBel ko M €vvol OTL M AoywoTiky| givor «y dadikacio n omoio. 0pod
OVYKEVIPATEL OAES TIG YPHOIUES TOTOTIKES TANPOPOPIES, KOTOYPAPEL TIC GUVOALOYES,
OVYKEVIPOVEL, TOLIVOUEL KO AVOADEL TIG TYETIKES TANPOPOPIES KO TEAIKA. TIS TOPOVTLALEL

oty owoiknon yio. ™ Anyn omopacewvy (TookAdykavog , 1993)

H apyn kou 1 e£€MEN ™S AOYI0TIKIG TUTOTTOINGTG KATAYPAPETOL IGTOPIKA GTOL
Babn tov adveov o¢ Kataypoe TOV S0COANYIDOV LE GLGTNUOTIKO TPOTO OV
oLvoéNKke Gppnkta pe TV avamTuén g avBp®OTIVIG KOVOViaG Kol TOV EUTOPIOL.
(Niwpopdmovrog, 2012). Qg £10¢ opdOTMLO Yo TV 1oTOpia TNG AoYIoTIKNG Bewpeitat To
1494 p.X., ondte xou Eekivnoe ovolooTIKA e TNV avdmtuén Tov gumopiov Kot T
OLYKEVTPMOOT) KEQAAAIWV 1) 0VAYKN VO TapaKoAOLOOVVTAL GE TAKTIKY| Ao o1 KIVAGELS
avtég. Ot Itarol g Avayévvnong (14°-16 awdvag) Bempodvtor motépeg NG

oVYYXPOVNG AOYIGTIKNG UE TO TPMTO EMIGNLOL ONUOGIEVUEVO £PYO OO TOV PPAYKICKAVO
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uovayo Luka de Borgo Paciolo, tov koteEoynv «motépa TG AOYIOTIKNG EMGTHUNGY.
Tote BewpnOnke 011 Apyioe 1 16TOPia TNG Srypaiag 1 SIMAOYPAPIKNG LeBOSOL Kot TG
AOYIOTIKNG OpYdvmong Kot 1 SldKplon TV AOYOPLICU®V o€ TAEES OTO YEVIKO
KaBoAIKO. AT Ta pésa Tov 16%° amva dtakpivovtal ovapopES Yo E101KOVG O0GKAAOVS
0TOVG OTOioVG HoONTELAY EUTOPOL KO YPOUUOTIKOL, (OOGTE Vo ddayBovv 1010TIKA
EPAYKIKOL eUmOpIKd  ypdupato Ttov  Aumoko (apuntikn) Ttov eumopiov, TO
IMAOYPOPIKO GUGTNILA TNG KATOCTLYOYPUPIaG KABMG Kol T GUUTAPOGCT POPTOTIKMOV

kot Aowmadv Piiiov (Nupopodmoviog, 2018)

Am6 ta 1€ Tov 18 aumdva kot EmELTo. KUKAOPOPN OOV TO EUTOPIKE EYYELPIOLL
AmoYPOUO®OV, TOV PPAiov dNAAdN TOL TLTTOVOVTAVY Y10 YPT|OT ATOKAEIGTIKA OO TOVG
"EXAnveg epumodpovg. Ymnpyav Kot vopitepo BERata 516.9opot TparyatenTég Kot EUmopot
OV GAANAOYPOPOVGAV KOl EKOVOV AOYOPLAGUOVS GTOLG OMOioVE KPOTOVGOV TO
katdotiyd tovc. To vopobetikd mhaiclo mov eméfoie dUmG TNV THPNON EUTOPIKDV
Briov ntav o Eumopucodg Nopog (Awdtaypa g 19" Anpidiov / 11 Maiov 1835), o
omoiog amoteAoVGE PeTdPpacn Tov avtiototyov ['aAlikov vopov. Zopeova e To Voo
avtd, TPoPAETOTOV HE AKPIPEID Ol VIOYPEDCELS TOV EUTOPMOV O TPOG TO €ION
(Muepordylo, PifAio amoypagdv) kot tov TpoOmo wpnong PPriov (apibunon,
povoypoen, Bedpnon) aAAd Kot o1 Kupdoelg mepi un coppdpewong. (Kovioyidvvng,
2019).

H nepiodog amd v 1dpvom Tov veosHOTATOL EAANVIKOD KPATOVG UEYPL KOl TO
1950 mepimov pmopel va yapoaktnpiobel ev pépel og M mepiodog TG YEPOYPOONG
AOYIOTIKNG OpYAV®OTG, TNG TLUTOTOINGCNG AOYIOTIKAOV EPYUCLOV GE OPYOUVIGHOVS Ko
EMYEPNOELS KOL TN XPNON TOV TPAOTOV TPUKTIKOV LITOAOYICTIKOV GLGTNUATOV.
(Nwpopomovrog, 2018). Emopovels emotuoves, apydtepa  emovopolopevol
Owovopordyolr, mpoéPnoav katd TIC TPMOTEG OgKaeTies Tov 2000 odVL oIV
KAToypapn, EPUNVELN KOl E1GAYWOYT AOYIGTIK®OV BEmpldv, TPomO®OVTIG Kot dVEAVOVTAG
TO KUPOG TNG OKOVOLIKNG EMOTNUNG G £EE€Y0ovcag onpaciog yio v avantuén. To
1876 emvonbnke omd tov Apepikavo omodnkapio Melvil Dewey 1o emavactotikd
oUCTNUO NG OEKOOIKNG KMOWKNG apibunong vy v tumikny Odpbpwon twv
AOYOPLICUMV AOYIGTIKNG, eV TOo 1927 kon 1929 n mpodTaon AoyloTikov oyediov amd

tov E. Schmalenbach, 10 1941 1 epappoyn tov untpdv ot HeA&tn TpoPANUATOV Hiog
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owovopiog amd tov W. Leontief xobnd¢ kot dAlo Oépato dmwg 1 emvonon twv

anocBécemv TV Tayiwv, Kot Tov 01kovoputkov Aoytopov. (ITaradnuntpdmoviog, 1997)

H Loyiotikn tuomomoinom eEgliyOnie 10101TEP®S GTNV EAANVIKT ETIKPATELN KOT
T vedTEPa YPOVIO AOYM KOl TG AVATTUENG TOL EUTOPIOV, KAOMG 1) OVAYKN AVOAVTIKNG
KOTAYPOONG TOV  YEYOVOT®V KOL TOV OLUVOAAAY®V mNtov  evtovotepn. H
KOTOOTI(OYPOPia O AeydTay TNV TEP1000 EKEIVN 1 AOYIOTIKN Ty BepnTikd HEPOG
TOV EUTOPIKOV oTovd®V. 'HTov ouc1oeTiKa 1 €YV TNG EMOTNUOVIKNG KOTOYPOPNS
TOV SPOPOV OIKOVOLKOV TPacewv oto eumopikd PifAlo Tov opyovicUdV Kot
EMYEPNOEWDV, OTO «KOTAGTLO» ONAadT, 1| Yolkd w¢ Aeydtav «tenue des livresy. O
Opog «kaTaoT o, Eekivinoe va avtikadictatar ®g £vvola amd Tov Opo AOYIGTIKN OTIG
apyés tov 2000 awdva. (Oidog, 2010). H avaykn Aowmdv va tmpodviot to EUmopikd
BAio kot va cuvadovy pE TOLG VOUOLS TNG TOAMTEING TOV NHTAV KOL O TOTOG TNG
EMOYYEAUATIKNG OpaoTNPlOTNTOG 001 YNGE GTNV THPNOT TOV TPOTOV PAiwV pe okomd
Vo VTAPYOLY OPYELDL KO QITOOEIKTIKG £YYPAPO GE TEPIMTOGON OIKAGTIKNG OLOULAYNG.

(Nwpopomovrog, 2018)

IIpog 10 téhog Tov 19°° andva apyilet va dapaivetar 1 vioBETon o cHvOeTwV
LOPO®V AOYIGTIKTG TUTTOTOINONG GE LOPPT| KATAGTAGE®MY OTMG O ETNGLOG IGOAOYIGHOG,
TOV YPNCLULOTOLOVTAY KVPIMG OO EMYEIPNOELS LE VTOTLTLDIN ETALPIKY] LOPPT], KUPIMG
Bopnyovikég emyeipnoels. H onpaviikdtepn OU®g KOVOTOUio 1)TOV 1) E10AYWOYT OTO
AOYIOTIKG GLUGTHUOTE TOV VEOV AOYOPLICUOV OTOTEAEGUATOV OV GTOYELOV GTOV
VIOAOYIOUO KOl 6TV EpUNVEin TOV KOGTOVG Tapay®myNS. Metd to Téhog Tov 19%° audva,
01 TEPLOCOTEPES EAMVIKEG ETOUPELEG Kot KVUPImG o1 Propmyoavieg tnpovoay to Pactkd
Aoylotikd Bipiio (muepoAdyta, KabBoAkd), to troBoroyio kot peptkd GAAo OTTWG TO
BPria aviypbowv emotoldv, ta «BipAia payaliovn, 1o «Birio Luyduetpovy, 10

«BrpAio kOO paTovpag» kot dtdpopa dAia (Nipopdmoviog, 2018) .

To 1931 dnpoocieveror to [Ipoedpkd Adraypa g 27/30 Iav. «mepi tov TpOTOL
aplOUNocE®S, UOVOYPOPNOEMG KOl YOPTOCUAVOEMG TOV EUTOPIKOV  PiPAlovy.
Apyotepa, peTd TO OEVTEPO TOYKOOUIO TOAELO OPYAVAOONKE TEPIGGATEPO 1) AOYIOTIKY|

KOGTOVG KOl TUTOTOMON KAV KUPIMS 01 AVAVUULEG ETOLPELES LLE TV VTTOYPEDCT THPNONG
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BPAlwV oAAG Kot dMUOGIELOTG IGOAOYICHOD, TPOUKTIKT TOV EQPUPUOCTNKE EKTEVEGTEPQL

T emopeva ypovia. (Ayprovtaovn, 1998)

E&otopdvtog T1g teXVIKES Kot T epyaleio Tov ypnoomomonKay Emg ekeivn
NV TePi0d0 Yo TN AOYIGTIKY EMCTAUY, B0 LTOPOVCALE VO AVOPEPOVLE TNV TEYVIKY|
™G «ILUTVTOV AOYIGTIKNGY , 1| GAAMG «OVTLYPOPIKNG AOYIGTIKNAG), N «AOYIOTIKNG Ot
OTOTLUTTIMGEMGY, TNG OTOL0G EPEVPETNG NTAV 0 Kabnyntg W.Bach. XOpewva Aoumodv pe
QLT TNV TEYVIKN, TO KAOE AOYIOTIKO YEYOVOS KOTAYPUPOTAY GTO MUEPOAOYLO KOt
OTOTVITOVOVTAY OTNV  KOPTEAX TOL Aoyoaplacuov. Epyoleio vmoAoyiopod ko
aplOUNTIKNG TPOLTPYOV KOl VOPITEPA Y10 VITOAOYICTIKEG EPYOUGIES, Oyl OUWMS Yo TNV
mpnon Ppriov. H epappoyn g «d14tomov AoyIoTIKNG» OU®S EIGNYOYE EMMTLYMG Ko
™ XPNOoM TOV TPOTOV epyareiv unyavikng mpnong Pipiiov. To unyavikd péca elyov
Tayelc puOUovg avamTLENG Kol Yo TO AGY0 aVTO HE TNV EPUPUOYN NG «ILUTLTTOV
AOYIOTIKNG» APYIOE EMTLUYMG M evpeia ypnon tovc. Tavtdypova pe SAPOPES
TOPOOOCLOKEG AOYIOTIKES UNYXOVES EUQPOVIOTNKOV TOAD YPNYopo VER KOVOTOLO

pnyovikd Kot NAEKTpKA péoa Omwg pnyavég odtpnteov deitiov kin. (Iavayidtov,

1996)

1.2 H €£&MEN TG AOYIGTIKNG TVTOTOINGNG LETOTOAEUIKE PLéEYPL Kl TNV Evapén

™G unyovopydvwongs. (Léca 2000 atwva — téAn 2000 amva)

Metd to téhog tov B’ Tlaykoopiov moAépov kot apdtov 1 EALGSa emoviAOe
amo TV Kpion 1oL EUPLAIOV TOAEUOV, Ol POPOLOYIKEG UETAPPVOUIGEIS OTNV GUEST
@opoAoyio MTav amd TIG TPAOTES TPOTEPOUOTNTES TNG TOATEING OVTMOC OOTE VO
dwopalotel M TPOACTION TOV ONUOGIOV €000®MV Kol NG OPAVELNS TV

EMLYEPTCEDV.

["o tov mapandve Adyo, o 1948 Beomictnke pe eionynon tov I'ewpyiov Naln
kot pe 10 Nopukd Atdraypa 578/1948 «mepl tnpnoewc PAMov vtd emTNOELHATIOVY
N vroyxpémon tpnons PiPriov kot ékdoong otoyeimv and tovg emtndsvpatiec. H

AOYIOTIKY] OKOTOOTOCIO 7TOL TPOOTNPYE GE GLVOLAGUO UE TNV OVOTOANYio TV
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AoyoTiKOV BPAIoV opelldToy Katd KOplo AOYo OTIS amopPYOOUEVEG OLUTAEELS TOV
EUTOPIKOV VOLOL KOl EMUTAEOV GTNV GGKNGN TOL AOYIGTIKOV EMOYYEAUATOS YOPIC
nePLOPIoUOVS amd Tov olovonmote entBvpovoe. To véo voukd dudtaypo £0ece TéAOG
OTIG OUPIAEYOUEVES OLATAEELS TOV EUTOPIKOV VOLOV OV {0YLE MG TOTE KOl EMEKTEIVE
™V voypEmaon tpnong PPAIoV amd dAovg Tovg emayyelpnaties. (Alkdkog, 1948). O
véog vopog mpoéPiene  ovotaon Kevrpume Emtponng Aoylotikdv BifAiov ko
TPOCESMCE TANPT ATOOEIKTIKY OVUVOUT 0TO AOYIoTIKA BiPAio eVOTIOV TAGTC KPOTIKNG
apyns. Tavtdypova duwmc, TpoéPAens Kot PapOTATES KUPADGELS KO TOWVEG GE OGOVG OEV
Mpovcav Aoylotikd Biiia, ototyeio cuvarliaydv 1 ta Tnpovcay TANUUEA®S. To 1949
énerta, ent Yrovpyoh Owovoukav Anuntpiov Xéaun Oeonileton o Nopog 942/1949
«mepl TPOMOMOMGEMG KOl GULUTANPOGE®S Tov Kddikog @oporoyiog kabapmv
TPocHOMV», COUPOVO UE TOV Omoio emABOV TPOTOAOYIEC OTO OVTIKEIUEVO TNG
QOPOAOYING TPOCOHOMV, LE OVIIKATACTACT TNG UEXPL TOTE QOPOAOYING OVOALTIKMV

Katnyoplov tpocddmv. (Kovvadng, 2005).

H emopevn dekaetio tov 1950 onpave v apyr| yio TV TPOTN OVCLACTIKY KO
Oyt povodidotatn avamTuén TG AoYoTIKNG Bewpiag, ™¢ Bempiog KOGTOVG Kot TNG
Aoyiotikng Tuvmonoinong. To Nopobetikd Aldtaypa 4237/1962 «repi Tpononomocemc
Kot cuumAnpmcemg Tov N. 2190/1920 «mepli Avovopwv Etapeidv kot ALV Tivev
JTAEeV» gloNyoyeE TPAOT Gopd TNV eviaic LopeN ONUOCIEVUEVOV AOYICTIKOV
KOTOOTACEWDYV, IG0A0YIGHOD KO OTOTEAECUATAOV XPNONG Y10 TIG AVAVUUEG ETOPELES KO
OMOTEAEGE OLGLOGTIKG TNV OOPY TNG TVTOTOINOCNG TOV OIKOVOLUK®Y KOTOUGTACEWDV.
(BapBdxmg, 2008). H epapoyn tng TVMONOINGNG TOV OIKOVOUKAOV KOTAGTACE®VY 1Y

NoN apyicel va yevikevetan 01eBvag Kot Kupiwg 6TIS EVPOTATKES YDPES.

[ToArol 'EAAnveg ovyypaeeic pdlota, pe mpotepydtn tov Kanynty kot
npotovn K. Mdpro Towdpa mov Bewpndnke og o BepeMm™S o YOPO HOG TNG
emotung g [dtwtikng Owovopikng Kot AoYIoTIKNG, Gpyleay vo d1aKnpOGCOVY TN
omovdOTNTO. TNG AOYIOTIKNG TLMOMOINGONG KOt Vo OddoKouY TNV £vvold, TOL
Aoyiotikov oyediov. To 1972 howmdv pe mpwtoPfoviia twv k. Mdprov Towdpa Kot
Ymopov Alapdoov cuotnOnke Enttpomn pe mpdedpo tov K. AApdo Kot GUULETOYT TV
K. Towdpa ko Emdpov Baocireiov. Adyw OpmOC TV TOMTIKOV cGLVONKOV TOL

EMKPATOVGOV €KEIV TNV TEPI0d0, M TMPOCSTADEI TS TOPOTAV® ETTPOTNS VO
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tomomtomBel 10 AoyoTIKO oY€do vavaynoe. Apydtepa, 10 DePpovdpro tov 1978
dwpipdoke oe opdoa mévte kabnyntov Avotatov Owkovoukdv Exmoidevtikov
IBpvpdrov (tnv kupia 'EAAN Baciddtov-Oavomoviov e A.Z.0. & E.E. kot toug K.k
ABavacio Ztabomovio g A.Z.0. & E.E. Baoiieo Zapoévin g A.B.X. Tepoaung,
I'eopyio Koagpovon g Ilovieiov AZIIE ko Apot. Iyvoatiddn g A.B.E.
®eooarovikng) pia wepiAnyn g doung, Tov Pacik®dv apy®v tov EAAnvikov I'evikoh
Aoyiotikov Zyeodiov (E.ILA.X), 10 o610 vOpOL Kol 1 €wonyntikn €kBeomn yuo v
ewoayoyn tov EIAZ. Ot emonpudvoelc mov £ytvav d60nkav vadyy meviopueAong

opdoag ylo mepattépo enesepyacio Tov teEAkov keypévov. (E.IAZ, 1987).

To 1981 olokAnpmOnke eviéher n kabBoikn ocvvtaén tov EI.AX to omoio
1é0nke oe gpappoyn pe to Ilpoedpikd Awdraypoa 1123/1980 «mepi opiopod tov
TEPLEYOUEVOD KL TOV XPOVOL EVAPEEMS TNG TPOOIPETIKNG £QaPULOYNG Tov ['evikov
A0Y16TIKOV Zyedi0v», ATOTEADVTAS TN OLVGLUGTIKOTEPT VOLOOETIKN LETOPPVOION Yo
70 AOY10TIKO KAAOO Kot TNV TVTOTOiNoT ToL enayyéAnatos £mg Tote. 'H gpappoyn tov
E.I'.A.Z frav mpoarpetikn mpovta puéypt kot to 1986, dpmg and to 1987 mov ekd60nke
n 4" odnyia ¢ E.O.K 1 Aoyiotikr] tumomoinon katéotn meplocOTEPO avayKaio Kot
dtevpvvinike 1 Baon epaproyns te. Amd t dwxeprtotiky ypnon 1991 ko énsta de,
N epappoyn tov E.I AX €ytve vmoypetikn yio OAEG TIG €TOUPEieg TOV EAEYYOVTOV OO
opkotovg Aoywotég (apbBpo 7 N.1882/1990 «Métpa ywo TNV TEPIOTOAN TNG
QOopodPLYNG, OwppvOuicelg oty Aueon kol EUPEST  @EOpoAoyior Kot  GAAEG
datdEelcy), evd amod ™ dwoyeplotikn xpnon 1993 enextddnke 1 €QOPUOYN TOL KO OTIC
un eheyyoueveg etarpeieg (apbpo 7 T1.A 186/1992 «Kmdwkag BipAiov kot Ztoyeiovy).
(Nwopomovrog, 2012)

H epoppoyn tov ETIAX pdiiocta onuave mv €vapén e «AOYloTIKNG
EMOVACTOCNG», 1 OMOl0L GE GLVOLACUO LLE TNV TEXVOAOYIKN TPOOOO OTIS aPYES TNG
dekaetiog tov 1990 dnuovpynce 10 kaTdAANAO TAdiclo dote va teBobv ot facel yio
onuovtikés  aAlayéc kot ovorpomés. (I'pnyopdxoc, 2005). H swcayoyn g
TANPOQOPIKNG TEXVOAOYiOG 0TO Tedio NG AOYIOTIKNG MTay 0 HOYAGS €€éMEng g
AOYIOTIKNG EMOTAUNG KOL TNG TUMOMOINGCNG TNG OAOEVEL Kol TEPICCOTEPO,
petoAAdooovTag o peydho PBabuod v €wg 10TE YEWPOYPOET THPNON AOYIGTIKOV

BPAlwV kKot apyeiov pe ) unyoavoypagikt. EmmAéov, N evooudtoon tov odnyudy g
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Evponaikinc Evoong oto ecotepikd dikato g EAAGSOC pe tnv Kowdwkoroinon tov N.
2190/1920 «mept Avovouwv Etapeidv kot GAA®V Tivov datdéewvy, GAOEE TO
AOYIoTIKO YAPTN TNG XOPOS pag. TTapdia avtd dpwe, N popia HECH TNG POPOAOYIKNG
drolknong moté dev Emaye va emmpedletl ) Aoylotikn tpoktiky pe 1o I1LA 186/1992
«Kadwog BipAov kot Ztoryeiovy, aAld Kot pe GALD VOLOOETLLOTO TOV OTOTEAEGOV
KOl OPIOUEVO, OITOTEAOVV KOL CTUEPO TPOYOTEDN OTNV TANPM HeTdPoon mpog v

ynowokn Aoyotiky. (Mopkaloc, 2006).

"Hom amd 10 1994 opiopéva Popeta evpomaikd kpdtn pEAN glyav Tpoxwpnoet
o€ oUOTOON EMTPOMNG Yo TN SICOAAOT TOV VOUIKAOV TTUYMOV TNG NAEKTPOVIKNG
avtoriayng oedopévav (Electronic Data Interchange 1 aAldg «EDI»), ovtmg dote va
TpoKaBopicovy T0 TAAIGLO SLOPAVELNS KOl TPOCTAGING TNG. LVVETMS, LE TV ATOPAOT
¢ Emitponng twv Evponaikdv Kowotitwov 94/820/EK oyetikd pe TIg VOUIKES TTUYES
™G NAEKTPOVIKNG avToAAayng dedopévov dnuovpyndnke 1o mhaiclo pe 1o omoio 1
niektpovikn  petafifaocn otoyyeiwv  petald ypnotdv  OBa  devkoidvovtav
GUUPBAAAOVTOG GTNV EVIGYVOT TNG AVTOYMOVIGTIKOTNTAS TOV EVPOTOIKAOV EMLYEIPTCEDV,
KoOdC Kol TNV Tpoaymyn Kol Taxelo avAmTuén ONUAVTIKOV KAAS®V OTmG Ot
KOTOOKEVEG Ko ol vanpeoiec. Eniong, otn ovvedpioon tov XZvuPoviiov Ecofin tov
Iovvio tov 1998 vroypappiocmke TpdT Popd OTL Pe TNV EMIKEILEVT] AVATTLEN TOL
niektpovikol gumopiov elvar amopaitnto vo dnuovpyndel vopukd miaiclo ywo
YPNOUOTOIN GO TNG NAEKTPOVIKNG TILOAOYNONG, TO OTOT0 VO SIVEL TNV EVYEPELDL EAEYYOV

KOl OTIS POPOAOYIKEG OPYES.

To E.I'.A.Z amotéhece gukoupio ovATTUENS KOL YPT|ONG APKETMOV TPOYPOUUUATOV
TANPOPOPIKNG LE OVTIKEILEVO TN AOYIOTIKN] TPOKEWEVOL vo, TvmomomBel kot va
punyoavoypaendet to cvotnua mpnons PPMov péow niektpovikod vroioywot. Ta
OOTEAEGULOTO. EQAPLOYNG TNG UNYAvOYpaeNoNg NTov BEOUATIKA Kot 1) XPNOT TOVG
gvpeia, LOMOTO TV YEYOVOS TG O ATOLTOVUEVOS XPOVOS SIEKTEPAIMONG TNG THPNONG
BPAlov peumdnke koTd TOAD CLYKPITIKA UE TIG YEWPOYPAUPES KOTAYWPNOELS, EVA
BeAtidOnke M oxkpifela, n dvvatdmra avalnmong oArd kol 1 eoywyn XPNOH®V
AOYIGTIK®OV apyeimv kot TAnpogopidv. Ta Aoyiotikd Al (Spreadsheets) dpyioav va,
avTIKOO1GTOOV TO S1APOPa XEPOYPaPa PiBAla, Ta AEYOUEVO «KOTAGTLO KoL VITPYE M

duVATOTNTO EKTOTTMONG Kl PUAAENS TOVG 6€ KvnTd UALN. Ot Aoyiotikég pEBodot Ko
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apyES mopOAa avTd 0ev AALAEAY Kol TO STAOYPAPIKO cvoTno cuvEXLe va oyvel. Ta
xePoypapa Aoyiotikd PipAia ovclaotikd amotédecav Tn Pdon emi g omoiog
onuovpynbnke n  unyavoypaeikny e&EMEN kol mopeic TV TANPOPOPLOKDV
oLOTNUATOV AOYIGTIKNG. [0 To AdY0 anTO, OV Kot [LE TNV TTAPOd0 TOL ¥POVOVL TEIVEL VoL
eKAElYEL, TO TOPASOCIOKO YEPOYPAPO GUGTNN AOYIOTIKOV EYYPOUPOV KoL THPNONG
Aoylotikdv PBipAov amotelel pio 1GTOPIKN Kol OlOPOVIKY YVMOY, HE TNV Omoin
AVOADETOL KOU KOTOYPAPETOL Omd Tn YEvvnon UEYPL Kol TNV OTOTUIMGY, TOV GTIC

OLKOVOUIKEG KOTAOTAGELS TO KAOE AoyloTikd yeyovac. (ITavayuntov, 1998)

Inuovtikd poio emiong ommv e&€MEN ko avaPdBuion TG AOYIOTIKNG
tononoinong émaige n yneon tov dtdEewv tov apbpov 13 tov N.2771/1999 «repi
E0IKOV AOYAPLOGUMV Kot GALES SLATAEELS», COLPOVOL LLE TIC OTTOLES £Y1VE 0 KOBOPIGUAGC
TOV TPOVTOBEcEMV Kol 1 £€KO0GT SOKPLITOV 0OEIMV AoKNONG EMOYYEAUATOG AOYIoTH
a6 1o Owovopkd Empeintipro g EALGS0G avaddymg oKadnUoikdV Kol EUTEIPIKMV

TPOGOVIMV.

1.3 H ypnon tov 610d1ktHov 611N AoY1oTIKY 0¢ TV epapuoyn tov E.AIL pe
10 N.4308/2014 (apyég 21°° awwdwvo — 2014)

Amo 115 apyég tov 21°° aidva kol EOIKOTEPO HETOL TNV EG0YOYN TOV
SLOIKTLOK®MV GUVOEGEMY VYNANG TOVTNTOC, 1| YPNOT TOV OadIKTHOV GTN YDPOL LG
emektdOnKe oe TayOTaTOVS PLOUOVS KO £yve péca G Alya xpOVIO OmapaiTTOg TOPOG
Y0 TNV €PYOGin OAAG KO TV KaOnpepvOT T TV TOMTOV. XapaKINPIoTIKO O givart
TO TOPAKAT® OLEYPOULLO TTOV ATOJEIKVOEL OTL 01 OAOEVA KOl VEAVOUEVOL YPTOTES TOV
SLSKTVOV GTN YMPO HoG efvor Eva pavopevo Tov Egkivioe 00 kot tepimov 20 ypovia.

(Kovptoyrov, 2017)
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H e€éAEn xprione WWW - Focustan
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Awdypoppa 1 - Xprotes dwadiktoov 1995 — 2017 (Kovptoyrov, 2017)

H epyoacia Tov kdBe Aoyiot amd 115 apyég Tov 210V adva devkoAdvOnKe og
peydro Babud amod ta dStadtktvokd epyaieio pe ta omoio propovoe va avolntel Kot vo
HEAETA YPNYOPO KOl OO TOAAEG TNYEG TANPOPOPIES Y10l TN POPOAOYIKT KO EPYOTIKN
vopoBecio pécwm 01eBvav Kot eEAAnVik®v pBpwv, PiAiov oAAd kol TeplOdIK®OV TOL
TOAAEG POPEG TTOPEYOVTAV dWPEAV. TNV TOPEia, aPKETES OMO TIC SLUSIKTVAKES TOAES
KOl TOUG KOUPOVS AOYIOTIKNG KOl POPOAOYIKNG EVIUEPWONG EEKIVIGOAV VO TAPEYOLV
TOVTOYPOVO, GUVOPOUNTIKEG VINPEGIEG TPOS TOVG EMAYYEAUOTIEG AOYIOTEG, Ol OTOTES
eCummpémmoay aKOUn TEPIGGOTEPO TNV OPYAVMOCT| TNG TANPOPOPIS KOl TOV OVOYKDV
ghpeong kol tekunpioong KaBe vopobetikng Swdtalng mov  EVEMIMTE  OTIG

enayyeALOTIKEG avaykes Tovg. (Nipopdmoviog, 2012).

Amo 11¢ apyéc tov 21%° awdvo pdAiota pe to dpbpo 38 tov N.2873/2000
«Doporoyikég eAaPPOVOELS KO OTAOVGTEVGELS Kol GAAeG dwatdEelg» puvOuiotnkay
ovykekpipéva Bépata yio Tov KAGOo TV Aoylotdv — PopoteVIKOV OT®S To, KPLTHpLoL
THPNONG Kot VITOYPAPNS AOYIGTIKAOV PifAiov and Aoyiot) — Popoteyvikod, ot evBiveg
opOMG LETAPOPAS OIKOVOUTKAOV dedopévav amd Ta ototyeia ota BipAia Kot | cuuemvio

TOV TNPOLUEVOV PBIPAIOV e TIG EMUEPOVG POPOAOYIKES ONADGELS, GLVETMOS TO TANIGLO
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NG EMAYYEALATIKNG OpOoTNPLOTNTOS TOV AOYIoTOV Apyloe TAEOV va dtacapnvileton

AETTOUEPDG,.

Ymv Evpdnn elye non Eexvnoet va culnteital 6toug KOATOLS TV cupPoviioy
KOl TOV EMTPOTAOV 1 TOPEi0l TPOG TOV MAEKTPOVIKO EKGLYYPOVIGUO Kol TNV
amhovotevon Tov cuvoriaydv. To 2001 Aowmdv pe v Odnyio 2001/115/EK tov
Svppovriov g 20Mg AskepPpiov 2001 pe Oépa v Tpomomoinom NG odnyiog
77/388/EOK pe otdy0 ™V amAomoinot, Tov EKGLYYPOVIGUO KOl TNV EVOPUOVIOT] TOV
Opwv Tov emPaAlovial GtV TIHOAGYNOT OGOV aPOoPE TO POPO TPOSTIOEUEVTG aiog,
ovoTdOnKe M UEAETN YO TIC VOUIKES KOl TEYVIKEG OMOITNOES OGOV aPOopd GTNV
niektpovikn Tipordynon. H évvola avtr 6mwg B dodie EVoOUOTOVETOL APPNKTA LE
10 B¢po TG nAekTpovikng tpnong PiAiov mov mpaypatedeTol | TOPOVCH EPYAGIN
CULPMOVO KOl LE TPOSPATES ONAMGELS TOL Aokt TG AveEdptnng Apyng Anuociov
Ec6dwv k. I'edpyrov [Titod oto Okovopikd @opovp tv AeAedv 10 MdapTio Tov

2018. (aftodioikisi.gr, 2018)

Y16x0¢ tov Evpomoaikov XvuPoviiov péco oe 6Aa to GAAo OEpato oL
ocu{nmnkav Mrav va Kaboplotohv opiopéveg Kowég pubuicelg oyetikd pe 1
YPNOLOTOINOT) TNG NAEKTPOVIKNG TILOAGYNONG KO TS NAEKTPOVIKNG AoO|KELONG TOV
Tipworoyiwv. Ewonydn n mpdtacn to TYWOAOY OV €KOIOOVTOL VO UTOPOVV V.
SwPiBdlovtan gite o€ yapTi €lT€ VIO TOV OPO ATOSOYNG TOV TOPUANTTN LE NAEKTPOVIKA
péca. Oa yivoviav amodektd omd to kpdtn pEAN pe v mpoimdBeon Oupwmg OtL M
YVNOOTNTO TPOEAELONG TOVG KOL 1) OKEPALOTNTO TOV TEPIEXOUEVOVS  TOVG
eEacpaiilovtay gite HEG® TPONYUEVNG NAEKTPOVIKNG VITOYPOPNS OTMG £lxE OPIOTEL pE
v Oonyia 1999/93/EK 1ov Evponaikov KowoBovAiov kot tov Zvpfoviiov g 131g
AexepPpiov 1999 oyetikd pe to KOWOTIKO TAOIGLO Y10 NAEKTPOVIKEG VTLOYPOPES Ko
Katd v évvola Tov dpBpov 2 mopdypagog 2 tng odnyiag €ite HEC® NAEKTPOVIKNG
avtaAlayng dedopévav (EDI) dnmg avth opiotnke amd v Enttpony tov Evponaikodv
Kowomtaov pe ™ Zvotaon g Emtponng g 19m¢ OxtoPpiov 1994 oyetikd pe tig
VOUIKEG TTTUYEG TNG NAEKTPOVIKNG avtaidayng dedopévav (94/820/EK) 1994/820/EK

Katd to apHpo 2.
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Ano 10 2013 pAAMOTO EVOOUATMOVEL TIC TOPATAVE OVAPOPEG GTNV £VVOlo
NAEKTPOVIKT LITOYpaPn Kot 0 véoc Kdodwag Agovioroyiog Aoyiotmv (ApiBu. 57088
/ATOE-1033/18.12.2013). Méypt ka1 oNuepa. ®GTOGO, TO EYYEIPNIO TG NAEKTPOVIKTG
VIOYPAPNG TOV SaGPAAILEL TNV aveEapTNGio TOL AOYIGTIKOD EMAYYEALATOG GE TAOIGLO
KAvOVoV, apy®V, SIKOIOUATOV Kol DVTOYPEDCEMY TOPUUEVEL GTAGILO LE TIG TIEGELS KOl

TIG TPOTAGELS TTPOG TN POPOLOYIKY| Oloiknon va evieivoviat. (IT.O.D.E.E, 2018)

1.4 H sicaymyn tov EAAnvikov Aoyiotikdv [Ipotdinwv, n amlovotevon g
AOYIGTIKTG TUTOTOINGMG KL 1] EIGAYMYT TOV NAEKTPOVIKAOV O1ULOIKAGLDV

HEXPL oTLLEPOL.

H mepiodog g eAAnvikng kpiong katédeiée tig maboyéveleg Oyt LOVO g
eEMMVIKYG  owovopiog oAAd kol TG advvopies €vog OAOKANPov  KAAdOL Vv
EKGLYYPOVIOTEL OMAOTOLDVTIOG TIG AELTOVPYIKEG OlOdIKAGIES €VOG TOAVTAOKOUL,
dvokivntov Kot Oo Aéyape v HEPEL OMAPYALOUEVOD UNYAVIGHOD THPNONG AOYIGTIKMV
BBAloV Kot £KS00TMG GTOYEI®MV CUYKPLTIKA LE TIC AVOTTUYUEVES YDPES TOV EEMTEPIKOD.
Ta Aoyiotikd yeyovata Kot ot TAnpopopies mov kataywpiloviot ota Tnpovpeva Piiia
HE TNV TAPOS0 T®V ETOV YivovTay oAoéva Kal o aSloTOmCIU amd EVOLPEPOLEVOL
pHépN Ommg Yoo mopAdEypa 1 O10iknor, ot HETOYOl, Ol VIOYNELOL EMEVOVTEC, Ol
QOPOAOYIKY d10olKNoN Kot To ACQOAMOTIKA Topeio, ot Tpdmelec Kol Ot LTOYNPLOL
eMeVOLTEG aALG emiong Kot ot epyalopevol, ot meAdTeS, ot TpoundevTéc Ko ToAAOT
dArot. T'o 10 Adyo awTd, €yve EMTOKTIKN N OVAYKT OYl LOVO TNG TUTOTTOINGNG OAAG
kol ¢ evapuoviong tov ETAX pe ta Aebv Aoywotikd Ilpdtvma 1660 o€

EVVOL0A0Y1KT BAcT 6GO KO GTNV TPOKTIKN EQPOPLOYT TOVC.

To mpoto peydio Ppa mpog v amiomoinon tov Aoylotikdv Piiiov kot
otoyeiov £ytve pe v ynoton tov N.4093/2012 «Eykpion Mesorpobecpov [Thasiov
Anpoctovopukng Ztpatnywknc (2013 — 2016) — Eneiyovta Métpa Egapuoync tov v.
4046/2012 ko tov Mecsompdbeopov TThaiciov Anpoctovopkng tpatnykng (2013 —
2016)» Kmdwkag Poporoyikng Amelkdviong Luvorllay®dv, cOUG®VO LE TOV OTOio
Katapynonke n Bedpnon tov Aoyotik®v BipAiov kot ototyeinv, anaAAdccovVTog TOVS

AOYI0TEG KO TOVG EMXEPNUOTIEG OO £Vl TEPACTIO YPOPELOKPOTIKO KOl SLOIKNTIKO
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k00106 'Enetta, and v 1n lavovapiov 2015 katapyeitoanr n vronapdypapoc E1 tng
napaypdeov E° tov dpbBpov mpmdtov (Kddwkag Doporoyikng ATEKOVIONGS
Zuvorhay®v), KoaBdg Kot Kabe dtdtaln, epunvevtiky eykvkiog 1 Odnyia mov €xet
ekdobel duvapel ovtng g ddtaEng 1 tov mpoioyvovrog T1L.A. 186/1992 «Kddwkag
BifAiov ko Ztoyeiovy, cbppova pe mv mopdypoaeo 1 tov apbpov 38 toUL V.

4308/2014.

O N.4308/2014 «EAAnvikd Aoylotikd [Ipdtuma, cuvaeeic pubuicelg kot dAleg
JTaéelg» Becpobétoe apketég emmAéov OAAAYEC YIOL TOV EKGLYYPOVIGUO TV
AOYIOTIKAV JlEPYACIOV, TNV EVOPUOVIOT] TOV EAAMVIKOV TPOTOHTOV LE Ta 1BV oAl
KoL TIG TPOTLTEG AOYIGTIKES SLOOIKAGIES TOV EXPOKELTO VA akoAovBovvTal 6To €€ Ko
npoéPrenay petalh dAlmv oto apbpo 14 v slcaywyn v €vvola ToV NAEKTPOVIKOD
TILOAOYIOV KOt TOV TPOJIYPUPOV ¥PNoNS TOV Kot 6to apbpo 15 mapdypagog 3 Tic
TPOOOLYPOPES ATOdOYNG TOL Omd TO ANMTY, TNG AVOEVTIKOTNTOC TPOEAELONG, TNG

aVayVOOSIILOTNTOG KO OKEPALOTNTOG TEPLEXOUEVOD TOV NAEKTPOVIKOV TLLOAOYIOV.

Téhog, to 2016 pe to N.4446/2016 «Iltoyevtikdg Kddwag, Atokntiky
Awaroovvn, Téan-Tlapdfora, Oikeoberng omokdAvyn  @opoAoyNTENS VANG
napeldoviov etdv, Hiextpovikéc cuvarrayés, Tpororomoelg tov v. 4270/2014 ko
Aowmég JTaEelgy, pubuiommray Béuato TOV AEOPOLV TNV EKTETAUEVN YPNOM
NAEKTPOVIKOV ~ GUVOAALOY®V  OTI  GUVOAAOKTIKEG — dpaoctnplotnteg  HeTa&D
EMOYYEALATIOV AALA KOL TO POPOAOYIKO YEPIGUO TOV EKTUTTOUEVOV OOTAVAOV TOGO Y10

T1G EMYEPNOELG OGO KO Y10 TOVG WOUDTEG.

Yvuykekpyéva, oto Gpbpo 65 mapatiBetonr M VIOXPEWON OmOdOYNG HECWOV
TANPOUNG LE KAPTA, 6TO GpOpo 66 1 LITOYPEDOT EVIUEPMONG TOV KATUVOAMTI) KOl GTO
apBpo 68 o1 LEIDGEIS POPOV HEGM NAEKTPOVIKOV GLUVIALAY®OV. 10 GpBpo 69 yivetan
avaPopd GT1 SLUCPAALIGT KoL GTOV EAEYYXO YEVIKA TOV GUVOAALY®DV LE TNV VIOYPEDOT
niektpovikng mAéov drafifacng ot Paon dedopévav e tpony I'evucng I'pappateiog
Anpociov Ecodwv, vov AveEdptnng Apync Anpociov Ecodwv, Tov dedopévov tomv
EKOOOUEVOV AOYIOTIKOV apyeiwv — otoyeiov aveapttov g pedddoov €kdoong
avtdVv. X170 ApBpo 71 avaivetor to Tvotpo Mntpowv Tpoarelikdv Aoyaplocudy Kot

Aoyapracudv ITIinpoudv ot F'evikn Tpappateio IIAnpoeoplokdv Zoomnudtov Tov
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Ymovpyeiov Owovopkdv kal t€lo¢ oto apBpo 74 mapdypopoc 2 kabopilovror pe
amo@acn 10V YTovpyoy OIKOVOUK®Y Ol LTOYPEMGELS KOl TO OUKOLOUOTO TOV
[Mopdywv HAektpovikng TipwoAdynong, xabmg kot ot ddikacieg eAEyYov TV
TIwoloyiwv Kot TV otolyelmv  Alavikng TOANoNG mov  ekdidovion Kot
avbeviikomoobvtar pe v ypnon vanpecwwv tov  Ilopdyov HAextpovikng

TipoAdynong.

H nlextpovikny Toldynomn ¢ £&vvoln OovaQEPETOL OTNV  MNAEKTPOVIKN
avToAAay TIoAOYimv petald V0 M TEPIOCOTEP®V OVIOTNTOV G Wio EUTOPIKN
ouvoAlayr. Atevepyeitor pe MAEKTPOVIKA HECO Kot TEPIAAUPAVEL TNV NAEKTPOVIKN
onpwovpyia, TN HETAGOPE, TNV TOPOLGIOCN, TNV TANPOUY KOl TNV amodnkevon.
Amotedel TP amodektr] HEB0d0, VOUKG KOTOYLPMUEVN KOl EVIAYUEV OTY|

(@oporoyikn pag vopobesio faoel evoopdtoong Kowotikav Odnyumv.

H opoioyia Tov niektpovikod Tioroyiov cvumeptiapfavet exiong apyeio mov
0o TpoépyovTal amd NAEKTPOVIKY] GAPMOGCT] Y10 TNV VTOUATH EMECEPYAGia TV OTOI®V
Oa mpémel va voiotator otadepr) doun Kol GUYKEKPIUEVOS LOPPOTVTOG OIS POLVETOL
TOPOKATO, OGTE Va givol TANpog a&lomomotpa amd Kabe eopéo GOLEMVA KOl [LE TNV
Odnyio 55/2014. H yopa pog €xer deopevbel yo t otadokn kabEpworn g
NAEKTPOVIKNG TILOAOYNONG LE VTOYPEWTIKN OTOCTOAN TV POCIKOV CTOWXEI®V G
eoporoywkn apyn. IIpobdmdOeon viomoinomg PEPata Tov eyyelpNUATOS OVTOL Eivor M
TPOETOLLOGIO TOL ONUOGIOV TOUEN Y10 TV VITOSOYN TV OEOOUEVMV, 1) KOTA TO dSuvaTo
pikpdtepn emPdpovon kot 1 opbn EVNUEP®ON TOV EMYEPNCE®V Yl TIG VEEG
dwdwkaciec mov Ba akolovOnBovv ce ypovikd opilovra Tpletiag EeKvavtag omd TIC
HEYAAEG OVTOTNTEG KOl KOTOANYOVTOG OTIS TOAD Hikpéc. (XOvoeopog EAAvav

Buoopnyavov, 2017)

Optopévol kokhotr BéPata emonuaivouv kot v mbavotta vo vrdpEovv
Kamoteg eEPEGELS OTNV EQUPLOYN OTMG Y10l TAPASELY LA OL AYPOTES, TO UTAOKAKLIONY
Kol Ol pikpoemnogvpatiec ot omoiot Ba £xovv ™ dvvotdTTo VO ETAEYOLV TPOTO
€KO0OMG KOl KOTaYdpNnong €600V Kot E00®V E TO VILAPYOV GUGTNA DOTE VO PNV

emPapvvovtar pe tpdcsbeta kootn. (A.K.LO.E, 2018)
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'+ Boowad Dionco

Adypappa 2 — To tpétomo Hiektpoviké Tipordyro (Xvvoeopog EAAvov
Buopnyavov, 2017)

Ot mopamdve vopoBetikég mapepuPaoelg katd Koplo Adyo Exovv cuvBEésel péypt
OTIYUG TO TAGICL0 OTAODGTELONG KOl TLMOMOINONG TMOV  OOIKAGIAOV OV
epapuolovion TAEOV GTO EMLYEPTNUATIKO KOl AOYIOTIKO TEPPAALOV TOL PLOVOLLE VTN
M OTUyUn, HE TNV TACT VO TOPOTINPEITOL OAOEVO KOl TEPICCOTEPO 1 OVAYKN
NAEKTPOVIKOTOINGNG TOV GUVOAAAYDV OAAL KOl 1 ovtopatomoinon Pdacer toHTov

OVTIOTOT(O TMV AOYICTIK®V JEPYUCLAOV.

1501 tegyrvoroyiec g mAnpopopiag ®g HoyAdS vAomoinong towv E.ALIL
(N.4308/2014)

Ta EAMnvika Aoywotikd Ilpotvoma té0nkov o€ 1woyd pe okond Ttov

EKGLYYPOVIGUO, TNV OTAOTOINGY KOl TNV TLTOMOINGCT AOYICTIKOV OlOOIKOGIDV,
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HeBOO®V Kol TPOTLIIM®V OTKOVOUIKMV KATOGTAGE®DV GALL Kl TNV EVOPUOVICT] QVTAOV LE
T1G Olebveic avtiotoyeg oladIKaoieg Kol TPOTLTEG KOTAOTAGES. H Teyvikn Oumg
ePapUOYNg Tovg de Bo umopovoe va pn oyetietar pe tn cvvopoun GUYXPOVAOV
TEYVOLOYIKOV EPYOAEIOV OT®MG TO TANPOPOPLOKE GLGTHUATO AOYICTIKAG Kol Ot

TEYVOAOYIEC TANPOPOPIOG KOl ETKOVOVIDV.

Ot enayyeipatiec Aoyiotéc — Popoteyvikol o peydio Babud sivor katdAinio
EKTIOOEVIEVOL VO OEXOVTOL KOTOLYIGHO TANPOPOPLDV, Y10 TO AOYO OVTO O POAOS TOVG
o véa ynowkn emoyn eivar kopuPikdc. H xevipikny Bewpla g MAEKTPOVIKNG
dtakvPEpvnong LEGH TV SESOUEVMV ETAPIETOL Kot GYETICETOL AUEGA LE TIG EVKOLPIES
KO TIG TPOKANGELS TOV AOYIoTIKOU emayyEApoTos. Ot Aoylotég ta endpeva ypovia Oa.
dradpapaticovy 1o pOAO TOV GTPOTNYIKOV KaBodNyNTN Yo TIG EMYEPNGES OGOV apopd
OTNV  EKUETAAAELGY] TOV  TANPOPOPIIKAOV  TOVG GLOTNUATOV — HECH NG

OVTOLOTOTTOINONG SLOSIKAGIOV KOt dESOUEVMV.

Ot tevoroyieg TANPOPOPING KOL ETIKOIVOVIOV, 1 AOYIGTIKY] KO YEVIKOTEPO 1|
OLKOVOLKY] EMOTAUN Oa Tpémel Ta eTOUEVA YPAVIQ VO GUVTOVIGOVV TIG AEITOVPYIES TOVG
pe T€1010 TPOTO MGTE Vo umopel o k4B emayyehpatiog Aoylotig — Gopoteyvikds va
KAveL TN Sopopd GUYKPLTIKG e TIG TAAOTEPES TOPAOOGIaKES HeBodove. H @von g
dovAeldg evog koAov Aoylot givol Katapynv vo cLAAEYEL, va emeEepydletat, va
ovyKpivel kot va avaAidel dedopéva, oAAA Kot Vo, ETOTTEVEL TIC AOUTEG AELTOVPYiEG OF

pio emyeipnon pe yvopova ) BEATIOT droryeipion Kvodvev.

H petdfoon amd 1o mopadoclokd oTo NAEKTPOVIKO GUOTHUOTO KOl GTIG
avadLOUEVES TEXVOAOYIEG €lval QmMOTEAEGUO Kol TNG OMAOTOINGNG OOIKAGLDY OV
vopoBethnkav pe ta EAAnvikd Aoyiotika Ilpdtoma, ota omoion mpofAspOniay kot
evoopatodnkay £vvoleg Kol mPoolaypoapEés Om®mG 1M XPNON NG MAEKTPOVIKNG
TILOAOYNONG, NG OVTOAAOYNG MAEKTPOVIKAOV OEOOUEVOV KOl TNG  OTOAANYNG
Bewpnocov Pifiiov kot otoyeimv. Eviodtolg, n avEnuévn ynolaxn emnegepyacia
TANPOPOPLOKDV OEOOUEVAOV TILOAOYNONG KOl GUVOAAOYDV ETIPEPEL KO GNUOVTIKES
aAAayég Tov oyetiCovtan pe vopoBetikés mapeuPAacels yia m dlayeipion tov dedoUEVOV
Kol 101Tépmg TV gvaichntov kol mpocomik®v dedopévev. Ot Aoyiotég —

dopoteyvikol Bo mpémer ¢ vmokeipevol enefepyaciog vo Exovv enlyvoon TV
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TOMTIK®V TPOCTACING OEOOUEVMV, Ol OMOleg OPKETEG (POPEC eivar dvovonTeg Kot

oVVOETEC GTNV EQUPLOYT| TOVC.

Ye Kkabe mepimtwon, M emoyr] mov Pidvovpe eivor amoutnTiK Yoo KaOe
EMOyYEALATIOL KOl 1 TEXVOAOYIKY] EMAVAGTACY OeV amOTEAEl OMAL pio TEPAGTIKY
Katalyioa, o0Twe Oume mpénet vo Tpopdalet kavévay. Etvar ebAoyo va €xetl katootel wg
TPOOTALTOVUEVO TAEOV TPOGHV OKOUN Kol GTNV ayopd epyaciog ot véol Aoylotéc va
YPNOUOTOOVV EMOPKMG TI YNOLOKES TEYVOLOYIES KOl Vo BEATIOVOVIOL CUVEXMG OE
avtés. Mmopel oV apy” va @aivetal OOGKOAN 1 TPOGAUPHOYN o€ KaBeTl Katvovplo
®woTdG0 O vdpyovv PiAia, cepvapia, opddsg kot odnyol yuo Kabe TPOPANUQ
apkel va gpevvnBel KotdAAnAa Kot pe oot péBodo. Xuv toig dAlotg, eivar {Tnua
KavOTNTAG KOl ETayyeALOTIKNG Kpiong va yvopilel o kabévag T, mote, TdOG Ko yrori
0o potnoet og ooV, N v Oa avalntost EMTALOV YVOUEG LEYPLG OTOV VO GYNUOTICEL

emapKn StacPdiion ya to Bépa mov tpoonabei va emAivoet. (Chua, 2013)

H ydpa pog £xel omoderybei duotuyde 0Tt £xEl Letvel apKeTd Tiow GE GYECN e
To AOITA EVPOTAIKE KpATn OGOV apopd v katdtaén g Pacel tov deiktn DESI
(Digital Economy and Society Index). Ot ethoieg ekbéoelg Kataypdpovy v Tpoodo
TOV KPATOV UEADV MG TPOG TNV YNOOmMoincn Tovg AdpPavovtag vLmOyly Tovg
TOPAYOVTEG  «GULVOEGIUOTNTOY, «OVOPOTIVO  KEPAAMIO», «YPNOT  SLOSIKTVAK®V
VINPECUDVY, KEVOOUATOON TNG YNOLOUKNG TEXVOALOYIOG KOl TIG «YNOLOKES ONUOCIES
vimpeciecy. H EAALGda oty tedevtain éxbeon tov 2018 katatdooeton 28" otigc 29
YDPES KO CNUEIDVEL YOUUNAES EMOOCELS GUYKPLTIKA LLE TO HEGO OPO TOV AOTDV YOPDV

Omm¢ eoivetal Kot 6To mapoakatom odypoupa (European Commission, 2018)
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Karrdrran tou Seikn Ynduaxic owovopieg ket kowvwviag (DESI) 2018

1 Zuvbeootnta m 2 AvBpwmvo keddhaio B 3 Xprion tou Suebiktiou m 4 Evowpdrwon te bndiakrc teyvohoyiag = 5 Wndiaée Snudoiec urnpeoieg
70

20

10
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Adypappa 3 - Agiktng Ynowkig Owovopiog ko Kowvmviag 2018, ExOgon
1opog Yo v EALada (European Commission, 2018)

1.6 H petapaocn otv ynookn AOYIGTIKY Kot 6TV NAEKTPOVIKN THpnon PiAiwv.

Apymg yevopévng omd to €1oc 2019 Ko kaAdg exOVIOV TOV TPAyUATOV
avapévetor vo, tebel oe Aesttovpyion T0 IAOG00E0 oyEd0 TG Ave&dptnng Apyng
Anpociov Ecddwv yia v Evapén e epaployng nAEKTPovIKNnG thpnongs Pipriov yio
nepinov 110.000 emyepnoelg mov tPodv NTAOYPAPIKO GOGTNUO OAAG Kot Yio

etapeieg pe amloypaeikd svotnua Pipiimv.

H apyn mpoypoppatictnke vo yivelr mAotikd pe otadloky kot KoOOAKN
enéxtacn 1o 2020. To mpdTo Prjpa givar n d1acHvOEsT TOV NAEKTPOVIKOD TIHLOAOYIOV
ue 1o taxis ywo wkavo Seiypo ETAPEIDOV HE GKOTO VO TPOPOSOTOVVTAL GTOUXEID GTO
TANPOPOPLOKO GVCTNUO Y10t GUVOAAAYEC TOANGE®VY peTall emtyeipnoewy. To devtepo
Brpo kot to mo ypovoPopo S0t Ba mpémetl va 00000V KivTpa GTOVG EMXEPNULATIEG

gtvor 1 51000DVOEST) TOV TOUELOKDY UNYavOVY LE To taxis, ue mapdAAnin andcvpon Kot
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OVTIKOTAGTOON TOV TOAMOV TOTOV UNYOVOV oL Og OlBETOVV TPOSIOYPAPES

oOVoEOTG LECH BAdIKTVOV pE TO TANpooplakd cvotnuo. (RealNews, 2018)

Bdoet tov ypovodiaypdppatoc mov £xet tebel, o okomdg etvan amd v 1/1/2020
VO KOTOOTEL VITOXPEWTIKN Yoo OAEG TIG EMYEPNOELG N NAekTpovikn SwaPifaocn twv
OEJOUEVMV TV POPOAOYIKAOV oTolyelmV kot petémerta Tov Piiiov. Ta Bpiia Olov
TOV ETLYEPNOE®VY Ba TPETEL VoL TNPOVVTOL NAEKTPOVIKE, 01 AOYIGTEG TOV LUKPOUEGOLMV
EMYEPNOEOV OAAG Kol Ta Aoylotinplo TV HEYOA®V emyelpioemv Bo mpémet
OVCLOOTIKA VO 106VVIEBOVV SLOSIKTVAKA G OGO TO dVVATO «ITPAYLATIKO» YPOVO L
T1g TANPoPoplakég dopéc e A.ALA.E. Kowodg otdyog tov Ymovpyeiov Okovopukmv
kot TG A.A.AE gtvan | Tavtdypovn Qapproyn T NAEKTPOVIKNG TILOAOYTONG KOl TNG

nAekTpovikng Mpnong Pprimv.

Ta EAeyxtucd Kévtpa kot ot Anpocieg Owovopkég Ynnpeoies (A.O.Y) Oa elvon
KOTO KATO0 TPOTO GE «IPAYLATIKO» XPOVO GLVOEOEUEVE e TA AOYIOTPLOL KO TOL
TAUEID TOV EMYEPNCEDV DOTE VO VILAPYEL KOADTEPT GTOYXEVOT TOV POPOAOYIKDV
elMéyyov. O andTeEPOg OGTOYOC TOV (POPOAOYIKAOV apy®dV &lvar TpumtAdg Ko Oa

nepthopPdvet yio ke emyeipnon:

1. Tnv dueon maporafr| Tov ctoryeiov toicewv and v A.A.A.E péow g
NAEKTPOVIKNG O10GVVIESTG TILOAOYI®V, TAUEWKAOV UNYUVAOV Kol POPOAOYIKAOV

UNXOVICU®V,

2. Tnv emPefainon tov oToryei®V GLVAIALOYNG AO TV TAELPE TOV EKAGTOTE
AT HE TNV ATOGTOAN T®V GTOLEI®V K000EVTOV TIHOAOYI®MV 0md KAOE KON

o€ Ka0e MmN Ko

3. Tov éleyyo péow tov TPAMECIKOD KUKADUATOG NAEKTPOVIKMOV TANPOU®OV (€-

banking, POS ka1 Aowtd péca NAEKTPOVIK®OV TANPOUDV)

AVOADTIKOTEPO KOL GYETIKO UE TNV NAEKTPOVIKY TioAdynomn, Oa mpémer vo
dtevkpvicovpe 6t 6to oYEd10 TG ALALA.E givar n mAnpng katdpynomn g oaotkaciog
EKTUTIMONG Kot O10KIVIONG TOV TILOAOYI®MV GE XEPTIVI] LOPPT] Y10 OAES TIC CUVOALOLYEC
HETOED PUOTKAOV KOl VOUUK®OV TPOGAOTMV TOV AOKOVV EMLYEPTUATIKEG OPUGTNPLOTNTES

KOL 1 OVTIKATOOTOON TNG LE TNV VIOXPEWTIKN MAEKTPOVIKY £€KO0CT Kot dtakivnon
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TipoAoyiowv. Me tov 1poémo avtd Oa pmopetl va emrevybel n edheym g €kdoong
TAUGTAOV TIHOAOYIWV, KaBmG de Ba VTTAPYEL SOLVATOTNTA EKOOCTC TILOAOYIWV EV aryvoia
TOV AT, OVTE SLVATOTNTO KOTOYMPNONG THOAOYIOV €V ayvoio Tov eUEaviOUEVOL

¢ €k00tn. (Broteyvikd Empeinmplo Oeccarovikng, 2018).

2oppova pe mpoceotes onimoelg tov Arowknt| ™ ALALAE k. T'eopyov
[Titol, Ta niektpovikd PBiiio Exovv maPEL GLYKEKPIUEVT) LOPPN KOl UTOPOLYV Vo
dEYTOVV TANPOPOPIEG ElTE LECH MAEKTPOVIKTG TILOAOGYNONG EITE IE KATOYMPNOT LECH
¢ oeMdag ™ A.A.ALE, gite péow palikng petagopds dedopévoy gite pe Eexwpioto
KOVAAL TOUEWKOV pnyovav. Méypt vo ohokAnpwBel m vAomoinon tng mAnpovg
NAEKTPOVIKNG TIHOAGYNOMNG, YiveTal TPOSTADELL TO TILOADYIO VAL KOTOY®POHVTOL LOVO
oo TOV €KOOTY TOLG KO VO EVILEPMVETOL QVTOUATO. 1) LEPIdO TOV ANTTN, LELDVOVTOG
TO O10IKNTIKO KOGTOGC Kol TNV LIOXPEWST VITOPOANG GLYKEVIPMTIKOV KOTOGTAGEMV
HEC® TNG UNYovoypaptkng vanpeciag poporoyiog (M.Y.®). [NMveton mpdPreyn emiong
Kot ylo v dvvatotnTa mov O Exel 0 AmING v evnuepavetl to. Pifiia Tov dtav o
€KOOTNG TOPOAEITEL VO KATAXMPNGEL TO TILOAOYIO0 TOANGNG, KOOMG Kot Yo GAAEG
TEPUTTAOCELS ACLULPOVIDV KOl GOAALATOV 1oL Ba Tpokvyovv. Téhog, emonuaivetal 6Tt
KPIGIHOG TTOpAyovToS GTNV OAOKANPMGT] TOL EYXEPNHOTOS NAEKTPOVIKNG TNHPNONG
BiBAimv elvar Kot 01 VTOSOUES TOV ATOLTOVVTOL Y0l THV OMOONKEVTIKT] KO DVTTOAOYLIGTIKY

oYL Tov amotteiton oyeTikd pe v epappoyn. (Iiteiang, 2018)

Katd cuvéneloa 60la ta otoyeio Tov Tiworoyiov mov Oa ekdidovror kot Oa
dwkwovvtor  petalh tov  emyepnoeov  Bo  dwfifaloviar  tavtdypova  oTO
mAnpogoprakd cuotrparto g A.A.A.E, Oa eAéyyovton kKo o d106TonpdVOVTOL AUEGA.
To emkpatéorepo ocevdplo yuoo to UEAAOV Elvol 1 LTOXPEMTIKY EQOUPUOYY TNG
NAEKTPOVIKNG TIHOAOYNONG UETAED EMYEPNOEOV 0VTOC MOTE VO VIAPYEL GLECT
eMOnTELR OO TN POPOAOYIKT S10TKNGN GTIG TOANGELS KOl KATH GUVETELD GTO VYOG TOL
®O.ILA. Onog mpoava@épaple, vIdpyel Kot 0 dSVOKOAOG OAAL EQIKTOG GTOYOG TOV
eEAEYYOL €EOQANONG TV TILOAOYIOV HEGH EVNUEPWOONG TOV NAEKTPOVIKADOV TANPOUDV
Ao TO TAoNG PVoEMG WPOLOTO Kot STKTVO NAEKTPOVIKGV TANpou®V. (e-banking, POS

Kot Aourd evorldaktikd diktva) (Miapng, 2018)
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Me oyetikd ompocievpa mov Pynke mpog ta téAn tov 2018 amoxaAlvebnke Ot
etvar étoun n ek epoppoyn yuo ta niektpovikd Pipiio, dote va 1ebel oe Aettovpyia
a6 1o 2019 o Tovg eAevBepovg emayyeApaTieg Kot TIC emyelpnoets. Tovileton og OTL
pe v epoppoyn ovt) de Ba kotapynbodv povo ta yepdypaea Piiio aArd kol n
vrofoin niocewv O.ILA ko eilcodnpatog. O @.ILA kol 0 eOpog elcodnpatog Ha
TPOKVTTTOLV AVTOUATMG omd Ta dedopéva Tmv PiAlov yio ta omoia Ba eivor evipepo

aVA TAGO GTIYUN TO TANPOPOPLaKO cuathua taxisnet tng A.A.A.E.

270 TOPOKAT® S1GYPOLLIO OTOTUTMOVETOL pio EIKOVO TNG GXETIKNG EPOPUOYNG
Omw¢ dnpoctevdnke TpodGPaTa Ko 1 onoio fpioKETOL G TAOTIKO GTASI0 SOKIULAGTIKNG
Aertovpyiog. Ztn pepida KaBe vodypeov emtndevpatio OTMG eaiveror o vTapyeL ce

duvapukn popoen éva niektpovikd Pipiio mov Oa tpeitan TALOV HEC® VTOAOYIOTN Kot

0o evnuepmvetal o€ TPayUatikd xpovo. (Zopoxiéovgin, 2018)

l AAAE
- _Jpeatans e - BipAia

Ovapaterwwupo: NIKOAOL NIKOACY

T rre, reer, s
} Blav ¥ooda 1772447 425387 209282
Blav. Eooba 10.986,40 263673 218306
Nlav. Eooba 1315581 315740 261359
- 3 lav Eooda 157289 37744 2507.75

[rlav.zola Efoba 47588408 11421216 917683 7138265
[ opas | koobo | wsenz | mmew | waars | emsm 775118

E o 2018 | Efoba W4NA 939838 7949864 96239

Hpephoua aovoln ebobuv pnvig 018
Mivac | Ebog [ KobaphAfia | Wmdhomoo | @A [wmdhomo otAfedpoiNapaxp. Aowmoi ddpor | @dpoxapt [ Tedy
wvakhayric 3

1 Oefl, Efoba 1264491 303477 2589 189675

206, Efoba 1676541 402468 335390 251542

30ef, Etoda 1525,13 366052 105043 2878

40f. Etoba 1221485 2931% 249 18223

50fl. Efoba 178262 42RY 156525 267393

60f Efoba 11,3954 27U 2190 170932

706 Efoba 1278977 3069,54 255795 191847

80ef, Efoba 11,9654 281,00 239251 179437

90 Eoba 989,18 2157 197983 148487

10 Qef. Etoba 9,708.76 223011 194175 145,32

1 o Efoba 174713 419324 3443 26077

1206 Efoba 831462 199551 166292 12479

Awaypappa 4 — H gpappoyn yra tnv nhektpovikn tipnon iriov «e-Bifrio»
(Zogokisovgin, 2018)
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Ymv eIk epoapuoyr Omw¢ PAEmovue mapamdve Oo  KotaywpohvTol
AemTOUEPDS OAN TOL 5000 KO 01 dOTAVEG TNG KAOE emyeipnong, Le GOVOY™N NUEPT oL,
unviaio, Tpunviaio kot eota. Avtictoyo og othAeg B avaypdpovtar o O.IT.A wov
avaAoyel, To vroromo Tov D.ILA, ot TapakpaToVUEVOL POPOL KOl 0L AOTol POpPOL 1|

TEM).

AveEopttog av 1 emyeipnon mpel arioypapikd 1 duhoypagikd Pipiia, o
®.ILA Ba vroroyileton avtopoto Ywpic ™V LVIOYPEWON VLIOPOANG TEPLOIKDV
IMAocewv, evd ot ANEN TOv POPOoAOYIKoD £Tovg Ba vroAoyiletal avToOUATO Kot O
QOPOC €160dNUATOG e PAon Ta dedopéva Tov £yovv Kataywpnbel ota nAeKTpovIKA

BipAia.

H mopondve epoppoyn extipdror 6t Bo anotedéost éva 1oyvpd epyaleio,
TPOYUATIKO UTAOKO GT GOPOSopLYT, KOAOMG 1| pOpoA0YIKY| dtoiknom Ba £xel avd maca
OTIyUn o1 OuBeoT TV EAEYKTIKOV apy®V £va. TAOVGLO apyeio MAEKTPOVIKDOV
dedopévmv kot Bo aokel TO KAOKOV TNG e YVOUOVE KUPIMG TIG TEYVIKES AVAALGNC
KIVOUVOL KOl TNV 0oLVAOIoT] JpacTnpdTNTo GE AOYUPLOICUOVS KOl GLYKPLTIKA

16TopIKA oTotyeia. (ZopokiéovcIn, 2018)
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2° Kepaiaro — Biphoypagiki Emokonnon kot ApOpoypagia

2.1 Teyvoloyikn KATAPTION GE VEN TANPOPOPLOKE GUGTILATO AOYICTIKNG Kol
NAEKTPOVIKEG EQUPUOYES GTOV KAGOO TV AOYIGTOV.

Eivon yeyovdg 0t ta emopeva ypovio pe v eEEMEN ¢ tE)VOAOYiaG Kot ToV
EKGLYYPOVIGUO TOL AOYIOTIKOV emayyéAuatoc Bo eivol amapaitnto yioo OAOVG TOLG
Aoy1otég var givor dpTio KatopTiopévol Oyl HOVO T TANPOPOPLOKE. TPOYPELLLLOTOL
AOYIGTIKNG TOV YPNGILOTOLOVV Y1a TIG KAONUEPIVEG TOVS EPYAGTES AALA KOl GE SIAPOPES
NAEKTPOVIKEG €QAPUOYES OV B PEATIOGOLV TNV EMKOWVOVIOL KOL TNV OVTOALOYT

dedopUEVMV.

H 1teyvoloyla oto Aoyotikd wAddo eferiooeton paydaio, OvVOTTUGGEL
OVTOUOTIGULOVG TOV LIOKAGTOUV PNYOVIKEG epyocieg povtivag kot Ompovpyet
SOAOVG HETAPOPAG TANPOPOPLOV [E Yynolokd péca. H eEeidikevon kot 1 Katdption
EMOUEVOG TOV EMOYYEALATIOV AoyloTt®dv — DOopoTEXVIKOV KpiveTal amapaitntn OcTE
va £X0VV TN dVVATOTNTA VAL ¥PNGUYLOTOLOVV OTOTELECUATIKA TPOG OPEAOG O1KO TOVG KO
TOV TEAATMOV TOVG TNV TEXVOAOYia. ATOSEIKVOETOL LAMOTA OO £PEVVEG TTOV £XOVV Yivel
OTL 01 TEYVOAOYIKE KOTAPTICUEVOL AOYIGTEG EIvOl YP|GLUOL Kt TEPILHTNTOL BTNV Ayopd
epyaciog. Avto cvpPaivet 010t apketol Aoyiotég pmopel va yvopilovv ™ Bewpntikn
TPOKTIKY], OVTIOETMG 0V £XOVV OAOL TOVG TG EEEIOIKEVIEVES YVADGELG VO SNULOVPYOHV

OV TOLOTOTOUNHUEVES O10OIKAGIEG LEGM TMV TPOYPUUUATOV AOYIGTIKNG.

H avéykn oavopdOuiong tov AoyloTikov epyacidv oce emimedo mov vo
ovpPadiletl pe ™ véa TEXVOAOYiOL KOl TOL GUYYPOVO TANPOPOPLOKE GUGTNLLATO 00N YEL
TOVG EMOyYEALOTIEG AOYIOTEG VL BEATIOVOLV GLVEXDG TIG GLUPOVAEVTIKES LN PEGIES

OV TTOPEYOVV UE AVAPOPES KOt TPOPAEYELC.

Emne1on Aowmdv 1o 09EAN TOL EKGLYYPOVIGHOD TMV VINPECIOV EIvol TOAATAL,
Oa mpémnet 0 kébe emayyeipatiog Aoylotig — PopoTeEXVIKOG VO APLEPDGEL YPOVO DOTE
va yvopilel oe PaOog o TEXVOLOYIKA £pyaAeio Kot TO. AOYIOTIKG TPOYPALLLATO TOV
ypnoonolel pe 6heg t1g dvvatodmtég tovg. (The Institute of Certified Bookkeepers,
2018)

JeAhida 37200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TZANIAHZ A. TEQPTIOZ (MTF18005)

Eivot yevikd mopadektod Tm¢ 01 0mdPOoITol OIKOVOUIK®OY GYOAMY KOl EWOIKOTEPN
01 ATOPOLTOL TUNUATWV AOYIGTIKNG TPEMEL VAL £XOVV OVGLUCTIKEG YVMOELG Kol 0eE10TNTEC
0TOLG NAEKTPOVIKOVS VITOAOYIGTEG KOl OTO TANPOPOPLoKd cuotipato. To akadnpoikd
Wpovpata Bo TPETEL Vo TPOGPEPOLV TV KATAAANAY EKTOUOEVOT] GTOVG POITNTEG DGTE
va elvor  €roluol  pETEmEITO. VO omoppoPnBovv  ouoAd e piol  TEXVOAOYIKA

OVOTTTUGOOUEVT] AYOPQ EPYOGLOG.

Eivon emtoxtikn n avéykn vo avorTdcoovIon 68 TTUYLOKO TITedo 0e510TNTEG
Y. TOAAUTAOVG pOAOVG, OTMG JAYEIPIOTNG, GYEONOTNG, OVOAVTNG 1 AS10A0YNTNG
TANPOPOPLOKAV  CLGTNUATOV  AOYIGTIKNAG.  AvoTUY(dS OU®OC To  TEPIGGOTEPA
TANPOPOPLOKE GUCTNUATO GYESLAGTIKOY Y10 VA YPNGLULOTOM B0V amd xprotes mov Oa
aVOAOUPAVOLY  GUYKEKPUEVEG  AOYIOTIKEG — €PYACIES TPOTAPYIKOV  EMTEOOL.
Emumpochétmg, avtd mov evieivel 1o mpdPANUa Kot TV avaykn €veEPYOmoinong g
TEYVOLOYIKNG KOTAPTIONG OT0 oKadnpoikd Wpdpota eivor to yeyovdg OTL €xet
napaTnPNOel Katdmy peLVOV LEYAAN EALEWYT) PACIKOV YVOGE®V TOGO GE TEYVOLOYIES
EMKOWVMVIOG KoL TANPOPOPLDOV OGO KOl GE TANPOPOPLaKE GLGTHLATA TTOL GLUPAdIoVV

LLE TIC GVYYPOVEG amaLTHOELS TOL emayyéluatos. (Ahmed, 2003)

H 61e€aywyn ocvvevtehEewv yio vEEC TPOGANYELS GTO AOYIGTIKO KAGDO YiveTon
HE TOMATAG KPLTHPLO, Ol LOVO LE OKAOMIOTKA TPOGOVTO KOl YVAGELG OAAG diveTan
avénuévn PBapunta 6T YVOOT TANPOPOPLOK®Y GLOTNUAT®V AOYICTIKNG KOl GE
0e€10TEG OMMG M CLVEPYOTIKN KOVOTNTA HECH TEYVOAOYLOV TANPOQopiog Kot
emkowvoviov. [lpocdvta anapaitnto TAEov gival Kot ot 0e€10TNTEG TPOYPOUUUATIGHLOD
EPYUCLOV, OPYAVMOONG YPOVOL, N TAVTOXPOVN EVACYOANCT UE TOAANL OVTIKEILEVA, TO
OHOOIKO TVELUO, Kol Ol KovOoTnTeg emilvong ocvvletwv mpoPfAnudtov. o 6Aa ta
npocdvta avutd, Bo mpémer vo tovicovpe OTL M TEYVOAOYiM pE TO. gpyoArein. TOL
dwtifevtan TOAAEG opég dmpedv 610 dladikTVO TTaPEYEL GTOV KaBEvE TNV guKapia
aKOUN Kot ™G ovTOdIO0KTOG Vo KAAALEPYNGEL o€ PeYAAlo Babuo tig 0e€idtteg avTéc.
(Gordon, 2018)
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2.2 Advvopieg vEmV  TANPOPOPLOK®OV GLGTNUATOV KOl  TMAEKTPOVIK®OV

EQUPUOYDV KATA TNV EPAPUOYT TOVG GTO AOYIGTIKO ETAYYEALLOL.

Méypt otrypng €xouv Yivel apkeTEC EPEVLVEG OYETIKEG LLE TO TPOPANLLOTO KOt TIC
TPOKANGELS TOV piopet va, dnpuovpynBoldv amd ta vEo TANPOPOPIIKA GLGTHOTO KoL
TIG NAEKTPOVIKEG EQOPLOYEG, OVTMG MOTE VAL YIVEL AVTIANTITO TO EMIMEDO ETOUOTNTOG
TOV TPOYPOUUATOV OVTOV 0AAG Kot TNG £K0E0NG TOV ETAYYEAUATIOV AOYIGTOV GTOVG

TOUVOVG KIVOUVOLS KOl OTIG 0OVVOUIESG TOVC.

Ot teyvoloyieg «vépovg» yia moapdostypo avordymg v aflomotio Kot )
Aertovpyio. TOVG EVOEYETOL VO AOLTOVV EAEYYO KO GUYKEKPIUEVT] TOPAUETPOTOINOT)

OLOTL SLPOPETIKA UTOPEL VO ONULOVPYNCOVY ETLXEPNOLOKA TPOPANLOTO OTTMG:

o Awdiktvakn £kbeon tov dedopévov oe  gummpetntég  (SErvers) ektog

emyeipnong
o [TIBavémra amopakpuouévng tpdsfacng oe Un e£0V61000TNUEVOVG YPNOTES

e Advvapieg ovvdeoudmrog oe kabe meproyn e tov e€ummpetnty (Server) kot

Ta dedopéva
e [TiBavomTa VoK oM G Kot apaPioong Twv dedopévav

H peyoddtepn advvapio amd T1¢ Tapamdveo Yo To TPOYPAULOTE TEXVOLOYING
«EQoVG» Bempeitan Paoet kol TV epeLVOV OV £XovV Yivel 1| ékBeom evaicOnTov Kot
TPOCHOTIKMYV OEOUEVOV  SLOOIKTVOKG Tov pmopel va ogeideton oty EAlewym
KATAAANA®OV HETPOV OGPAUAELNG, OTMOG 1) 1GYVPT KPUTTOYPAPN O™ LECH alyopiBumy Kot
T un  emPeforopéva  damotevtnple.  Avtd  €xEl ©OC OAMOTEAEGHO TN UN
eEovolodomuévn mpdcsPacr ota dedopéva amd TPITOLS, GLVEMMS O POAOS TV
Aoyiotov yivetar akoun mo gvaichnTog Kot vTeELOLVOG aKOUN KOl Y10 TN SLGPAALOT
OLTNG TS adLVpiaG HEYPIS OTOV ANPOOVVY TTO TPOCOTOTOUEVE, LETPOL OGPALEING TTOV
Vo TPOGTATEVOLV AVTA Ta Ogdopeva. TENoG, de Ba Tpémetl va mapalelyovLe TO YEYOVOC
OTL VILAPYEL TAVTO 0 KIVOLVOG AMAELNG TOV SEOOUEVMV TTOV YPTCLLOTOLOVVTAL HECH

TEYVOLOYLOG «VEPOVG» GE TEPIMTMOT TOL GLUPEL Y10 TOV OTTO1OVONTTOTE AdY0 TTapafioom
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TOV OIKUOUATOV TPOcPacns 6 avutd. Xe Kabe mepintwon, N HeyoldTepn ovnovyio
TOV YPNOTOV ECTIALETUL GTNV ACPAAELN TOV OEGOUEVAOV KOl GTNV TPOCTOGIN TOVS OO

NV TapoPiocn TOV TPOSOTIKOV dEd0UEVMV oV LITdpyovy o€ avtd. (Rindasu, 2017)

H naykoopomoinon kot 1 eE0oTPEPELN TOV EMYEIPNCEDV TOAAEG POPEG EMiONG
001 yOLV GTNV 0vadLIPOPMOT TV AEITOVPYIDV TOVS GVVOPLOKA. XE AT TNV oAAaYN
0 POLOG TV AOY1IoTAOV givar d10iTEPA ONUAVTIKOG, 010TL Oa TPETEL VO KalBoO yoUV Brpa
TPOC PMO TIS EMYEPNOELS OTNV EMEKTATIKY] TOLG TOMTIKY|, o€ véeg ayopés. H
Aertovpyio piag emyeipnong oe molveBvikd kot mOALTOMTIGHIKO TEPPAALOV lvar
TPOKANGN Kol amattel cmotn dwyeipton tov diebvav kavoévov. Oa tpémel dnAadn ot
Aoy1oTtég va d10cPoAilovy OTL Ol TMEAATEC TOLG EKMANPAOVOLV TIG VOUIKEG Kol
(POPOLOYIKEG VTOYPEDMGELSG UE TIG YDPEG TOL cuvorrdocovrat. (Praxity - Global alliance
of independant firms, 2014)

Yoppova pe GAleg pekéteg, éxel damotmbel 0Tt | ynoeakn Aoyrotikn (cloud
accounting) yw vo gpapuootei Oa £xel kKo oplopéveg advvapiec katd v Evapén
Aertovpyiog g oAAG Kol apvNTIKES I0mG EMOPACELS TOV LTOPOVV VO GLVOYIGHOVY GTaL

TOPAKAT®:
e  Meinon Béocmv epyaciog AdY® aVTOUATOTOINGNG APKETOV EPYACLOV
o Avénpévo enevouTiKd KOGTOG G€ AOYIGUIKE KOl VTTOAOYIGTEG
o AvENpévo KOOTOG Y10 ETAVICYEIOCUO ECOTEPIKAOV OAUOIKAGUDV
o Avénuévo k6otog e EMTEPIKA GEUVAPLN EKTAIOELOTG TPOCOTIKOV
o Avénuévo k6oTog Yo avEnpéva péTpa Tpootaciog Aoyopikdv (Radu , 2008)
e Amapaitn npodmddeon Aettovpyiag elvar n vmapén cvvOEoNC 6TO O100TIKTVO

o 'Eleyyog Odedopévav kot eEdptmon amd ompOcO®TOVS  SLYEPIOTEG  UN

EAEYYOUEVOVC AUEGO OO TIG EMLYELPTOELG

e 'Eldenym SuvatoTTOV TOPOUETPOTOINONG oTO PETPO TNG KOs emiyeipnong

(Rao, Jyotsna, Sivani, 2017)
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e H ddeia ypriong tov TPOYPUUUAT®V TEXVOAOYIOG «VEPOVCH OEV OVIKEL OTNV
emyeipnon  oAAG M emyeipnon  ovvnbwg  vowkialel To  OIKOUMUOTO

EKUETAAAELONG

e AmoOMKELOT TOV TPOSHOTIKMV Kol ENLYEPNOLOKADOV OEOOUEVOV GE [N TOTIKOVG

e&umnpetnTéC (SErVvers) pakpild amod Ty £dpo TG EMLYEIPTONG

e To vouikd KoBeoT®dG amodnKevong Kot dlayeiplong OEOOUEVODV EVOEXETAL VO
Slpépel amd TO eyYdplo KabeoTMS av 0 Kevpikdg eEummpetntig (Server)

Bpioketat og aAAn yopa (lonescu, lonescu, Bendovschi, Tudoran, 2013)

2.3 Ameléc T0V AOYIOTIKOD EMAYYEALOTOG OO TNV EKTETOUEVN YPNON VEDV

TANPOPOPLIKAOV GUCTNUAT®V KOl NAEKTPOVIKDV EQOPLOYDV.

Mia avomdeevKTn EMOPOCT] OV EMPEPEL N YNOLOKT AOYIOTIKY] €lvar Kot M
avénuévn mieon otovg emayyeApotieg Aoylotég, O10TL TPOKEWEVOL Vo yivouv
avTOyOVIoTIKOT Kot va ovuPadifovv pe v €moyn Tovg £Y0VV avaykn amd GLVEXN

BeAtimwon Kot EMPOPPOCT) GE CVTOUATIGULOVG.

Metd amd €pevveg mov €xovv yivel, amodeiydnke 6t oyeddv o1 7 otovg 10
emayyeApatieg Aoylotég €yovv avdaykn vo pabovv mepiocOTEPO Yoo TO. €M
OLTOUATIGLAOV TTOL UTOPOVV VO, YPNCLOTOMGOLY Kot VidBouv nupadeig axoun, evo
nepimov o1 3 otovg 10 amavtodv OtL dev VILAPYEL EXAPKNG ETUOPP®STN TOPOAO TOL
KatafaAlovv apketn tpocmdbeia yio vo BeATimbovv Kabnuepvd 1660 amd To YMdPo

gpyooiog tovg 660 Kot mapakorovbmvtog e&edikevpéva ogpvapta. (Anderson, 2017)

Ta televtaio ypdvia 1 POUTOTIKY GTO TANPOPOPLKH GLGTHLATO AOYIGTIKNG
EYEL OWTOUOTOTOMGEL 1 £XEL EAAYIOTOTOUOEL T GCLUVOAAUKTIKY] OPOUGTNPLOTNTO TOV
oyetileton pe T1g AoyloTikég eyypapéc. To yeyovog avtd amd pHdvo Tov pavep®VEL TV
mBavotnto oplopéveg Béoelg epyaciag kvpiog oe emimedo Ponbod Aoyiom) vo

exheiyouv kabmg eaivetor 0Tt Eva LEPOG AOYICTIKAOV EPYUCLDOV, OTMG Y10l ToPAOELY QL
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N swoaymyn dedopuévov Ba deEdyetor TAEOV OO OLTOUATOTOMUEVO GLUGTHUOTO KOt

EQOPLOYEC.

To kaBe cHotnuo Tapdio avTd e VOEITOL Vo AEITOVPYEL EVIEAMG OWTOVOUO,
emopévmg av kpbet avaykaio o kdbe ypoTng Kot cuykekpipéva ot Aoyiotég Ba mpémet
va €gouv TIG PACIKES YVMOGES OGTE Vo ENEUPAivOVY OE TEPITTMOT OV YPELNCTEL.
Avokora Ouwmg Oa amoteital n cuyvn TaPEUPOCT) GTO GLGTHUATO KO Y10 TO AOYO LTO
apkeTEC B€oelg epyaciog €101KA o€ enimedo Ponbov Aoyiotn Kivduvebovy va. eKAelyouv

T emdpeva ypovia. (Muldowney, 2018)

ZVYKEKPUEVO OGOV APOPA GTNV EPAPUOYN TNS NAEKTPOVIKIG THpN oS Piprimv,
ot amoyelg peta&d tov EAMvav ®opoteyvikav givol ap@lAeyOUEVES GYETIKA e TV
enidpaom mov Ba emeépel 10 gyyeipnua avTd 6T0 AOYIOTIKO KAAOO KOl 6T AOYIGTIKY|
emotun. Eitvar opatdg o kivduvog yia éva LeydAo ypovikd S146TNHe «TPOCAPLOYTCH
Kol G€ €Vol EMAYYEALD TTOV O YPOVOG efvol LLEPTOAVTIHOG VO KoTaoTel avoykaio 1
THPNOT TOGO TPOYEPWV OGO KOl NAEKTPOVIKAOV PBiAiwv and toug Aoyiotéc. Kot avtod
Yo t0 AOYo OTL givor oxeddv advvato vo TPoPAe@Bobv oTO OKEPALO KOl VO
pnyovoypaenBovv KatdAinio 6Ad ta €101 AOYIOTIKOV £yypapav, HeBddwv, apydv,
KOVOVOV KOl OIKOVOLK®V kataotdcewv. Ta BipAia Pacel vopobBesiog Ba mpémel va
mpovviot cvuemvae pe to. EAAnvikd Aoywotikd IIpotvma Pacer tov N.4308/2014.
Qot0660, €dv N MAEKTPOVIKN €PUPUOYN OeV evapuoviotel 11 0 copPadioel pe
eoporoyikn vopobBesia kot ta E.AIT tavtdypova, Ba kAnBodv ot emyeipnoeig va
povv dAlov Tomov PifAia ot facelg dedopéVeV TS POPOAOYIKNG dloiknong, o
amAoTomuéva, 6oL TPoPav®G Ba eAEYxeTOL KUPI®MG TO POPOAOYIKO, CTATICTIKO KOl
YPNUATOOKOVOUIKO TAaiclo moapd m opfOTNTa TOV AOYIGTIKOV TPOTUTMOV KOl

eyypaoov. (Kovioyidvng, 2018)

[No vo unv metape Aowmdv ota «oHvvepay, Bo mpénel {6wc N POPOAOYIKN
drolknon va devkpvicel kot va KatevBovel mowa «Bdony» Ba ypnoponoteitoar oty
nAektpovikn tpnon PPy, d10Tt LETA TN AOYIGTIKY Kot T POPOAOYIKN ThavoTaTO
va TpokVyeL pio Tpitn Baon, v TG poNg TOV ¥PNLOTOG N AV YIVETAL TTO KOTOVONTO

NG «TOUEWKNG POTION.
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2.4 ITkeovektuoto NG YPNONS VE®V TANPOPOPLIKAOV GLGTNUATOV KOl

NAEKTPOVIKDOV EQAPLOYDV GTO AOYIOTIKO ETAYYEALLOL.

H ynowokn Aoylotikn péow piog nAEKTPOVIKNG epapuroyng thpnons Pipriov
010 O100ikTVO Bol OMOTEAEGEL HEYOAN KOWVOTOMIOL Yo OGEC EMYEIPNOELS OKOUN
Aertovpyohv LE YEPOYPOPO TOPACTATIKA Kot Yepoypaea Pipiia. Yapyetl mavtote o
Kivouvog Ta xepdypapa apyeio va KatasTpapovv, va xadovv, vo KAamovv Kot Gtyovpa

N 0pye00£TNOTN TOLVG Elval KATL TOL AmALTEL TEPLGGOTEPO YPOVO KOl KOGTOG.

Ta véa mAnpooplaxkd cvotiuoata wov Ba vrootpilovy TNV NMAEKTPOVIKY
mpnon PPAlev avapévetor vo AeTovpyoHv 1ok TLOKA aodNKeHoVTaS TIG AOYIOTIKES
eYYPuPES o€ Phoeilg dedopévav Tomkég 1 «vépovgy (cloud), 6mov ta AoyloTikd apysio
Oo elvar gvavayvoota, ac@aAn, opbdc tafivounuéva kot eO0KoAo ovalnTHolLd
€10AA®G Ba VITAPyYEL SVOKOAID OTN AEITOVPYIKOTNTA TOV GLGTHUATOG CVTOV. TNV
Apepikn vy mopddstypo, £vo mopacTATIKO TO omoio dgv gival gvaviyvwoto Oa
amopplefel queca amd €vav €AEYKT TOL TANPOPOPLOKOD GULGTHUOTOS ONUOGImV
ecodwv IRS (Internal Revenue Service). Xvvenmc, n Kabe €yypapn o€ £va TETO0V
€100V¢ TANPOPOPLIKO GUOTNUO EKTOG TOV TAEOVEKTNUATOV avTdV B £xel kol
SUVaATOTNTO VO GUVOEETAL [LE TO AOYIGUIKO E1G0YMYNG KOl KOTOYMPNONG TPOTOYEVAV
gyypaemv mov Ba ypnoiwonoodv ot Aoylotég oAAG Kot pe tovg Tpamelikong
AOYOploacoDg 00VTMG MOTE 01 NAEKTPOVIKEG GUVOALAYEG LEGH WOPVUAT®OV TANPOUDV

VO KOTOY®POVVTOL OVTOUATMOG 6Ta. Tpovueva. BiAla.

Eniong, ta mponyovpeva ypdvia aArd akdun Kot onpepa eifioton vo kdidovtol
YXEPOYPOOQ TIHOAOYIL T oToio. OpmG Tefvouy va avTikatastadodv otyd oryd amd
véa NAEKTPOVIKY| TIHOAOYN oM TTov avapéveral va ewcaydel. [TAéov, avt) Ba eivar ko n
TPOTILDOUEVN HEDOOOG TIHOAOYNONG HEG® evViaiag TAATEOPUOC 1 HECEH AOYIOTIK®V
npoypappdtov. To Betikd givar 0Tl Katd avTO TOV TPOTO 1 AMOGTOAN, N AYT Kol M
KOTOXDPNON TOV TOPACTATIKOV Oa yiveTal ToyOTEPO SLAOTKTVOKE 1) EVOEYOUEVMG KoL
AVTOUATOG LLE TIG KATOAANAES Slacvvdéaelg petal&d Tmv epappoyadv. (1800Accountant,
2018)
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2 yopo pog non omd to 2017 emraydveron  d1001KAGIN SLOGVVOESTC TV
TOUELNKDY LUNYAVOV UE TO TANPOoPoplakd cootnua taxisnet g AveEaptnng Apyng
Anpociov EcOdwv avtikabiotdvtog opKETEC TOUEWKEG UNYOVEG TOAOOD TOTOL.
2Oopeova Kot pe ONAwon tov tpoédpov Tov Owovopkov Empeintmpiov EAAGS0g T0
puétpo awtd B Avoel oe peydlo Pabud ta yEpla TV LIOYPE®V GTNV ATOS0CT) TOV
@Opov, OGO KOl TV KPATIKOV LINPECIOV APOV OAEC Ol GLVOAAAYEG AlovikNg Oa
eEAEYYOVTOL EMAPKAC OO TO ONUOGLO LE OMOTEAEGUA TN UEIWON TNG POPOSIOPLYNC.
(Kovotavtivog Koalog, 2017). Eivor kown mapoadoyr] OAovV TV EUTAEKOUEVOV
QOpEMV OTL G GLUVEPYOGIN UE TIC SVVAUELS TNG AYOPAS, TOGO GTO GTAOI0 GYESIUGLOV
060 KOl OGTO OTAO0 NG VAOTOINONG OTL TO PIAO00E0 OYEO0 TNG MNAEKTPOVIKNG
TILOAOYNONG Umopel vo TETVYEL TOVG 6TOYOVG Tov. (YTovpyeio Owovopukov I'papeio

Tomov, 2018)

H v100étmon g niextpovikng TioAdynong pmopel va eokovounoet amd 1
¢og 1,5 dioekoToppvplo evpm® €GOS Yo TIG EAMNVIKES EMYEPNGELS, KOGTOG OV
aQopad epeaveic N apaveic Ttapdyovtec. ['ivetal avTiAnmtd 0T nAekTpovikn olakivnon
TOPOCTOTIKOV B0 HEW®OEL OpOopaTIKd TO KOGTOG Otlakivinong, Olayeipiong kot
amofnkevong EvIumv gyypdowv, aALd emiong Bo eAoyIOTOTOMGEL TO. GOAAUATO, TIG
dwdkaciec, Tov Eleyyxo kot v €£0QANoN vroypemdcemv. Ta opéhn eniong Ba eivan
TOAOTTAG KOl Yylo. Tr (QOPOAOYIKY] Oloiknom oS0t ot @opoAoywkol €Aeyyor Oa
OlEVEPYOUVTOL GTOYELVIEVO Kol OVTIKEWEVIKE Kol Oa petwBodv o peydro Pabud ta
TAOGTE KOl EKOVIKA TipoAdya. Emiong, n ewonpa&ipotnta ond 1o O.ILA avapéveton
va avénBet kotd 1 dtoekatoppvplo vpd Tepinov, evd ot apyEs Ba Exovv mAnpéstepn

EIKOVO GE TPAYLLATIKO YPOVO Y10l TOL KPOTIKA £5000. (ZVvdespog EAAvev Blopnydaveov,
2017)

AlAo éva mAeovEKTNO Elval TO YeYOVOS OTL TNPOVTOS NAEKTPOVIKA To. PiAia
Ba vapyer n dvvatdTTa TPOGPacnS €€ OMOGTAGE®S OKOUN Kol oo €vo Kvnto
mAEpmvo N pia EEumvn cvokevn eqv BEPara TpoPrepBodv ot katdAinieg pvBuicelg
aneikoviong eopyns. e TopPOUOIEG AOYIOTIKES €QApPUOYES, pmopel vo 600el m
duvatoOHTNTO OKOUN KOl VO EVILEPOVOVTIOL OLTORATOS To PifAio capmdvoviag 1
QmTOYpaPilovtog Eva TapacTaTKO. AVTN EMOUEVAS 1] £VVOL0. TNG YNPLOKNG AOYIGTIKNG

Ba givor evKOAN TPOGPRAGIUN OO TOVG YPNOTES S1OTL OAa ToL dedopéva Ba eivan og Eva
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onueio kot Oa evueEPOVOVTOL GUECH, OCPAADS KO LE UEWMUEVO TOV Kivouvo AdBovg
oto mpwtoyevny dedouéva. Télog, dvvatar va vdpyel kot 1 dvvatdtTo EAYWOYNG
avaopmv, TPoPALyeV Kol Slopolpacpol apyeiov peta&d tov AoyloTy Kol TV

evolapepopevov pepov. (1800Accountant, 2018).

O emkepoing pdiota e AveEapng Apyng Anpociov Ecédwv k. ['edpyrog
[Titog amd to Prpa Tov Okovopkod Popovp Twv AeAedv To Mdptio tov 2018
£Kove AOY0 Y10 OPACTIKY HEIMOT) TOL KOGTOVS TNG POPOAOYIKNG GUUUOPP®ONG 0T Oa
1e0el oe epappoyn m miextpoviky tpnon PiPriov, S16tt Ba amiomomBovv ot
dwadikaoiec evnuépmong kat eAEyyov yia ta PipAio OAwv tov entyepnoewv. (Capital,

2018)

Yndpyovv apketég epyaciec 610 AOYIOTIKO emdyyeApd mov dvvotol Vo
avtopoTonomBodv  yevikotepo OMMG 1 ouvepyacio HETAE) GLVAOEAP®V  OTN
dnuovpyia ko oty enefepyacio eyypaomv pHEcm texvoloyiog «véeovgy (cloud), n
Kataydpnon SedoUEVAOV Kol 1) TAPOVGIN 6T KOWVOVIKE péca SikThmang. Me avtdv tov
Tpomo  yivetor €OkoAa dlopolpacuds TG amopoitntng TANpoeopiag HETAED
EMYEIPNCEDV KOl TEAATOV OAAG Ko petald ocvvadéleov Ommg emiong Kot 1
duVaTOHTNTO GNUOVOTG KOl NAEKTPOVIKTG VITOYPOAPNG OPKETMOV £YYphowv. EmmAéov, n
Kataydpnon O0edopévev OTMG TOPACTOTIKGOV gival pio ypovoPdpa dtadikacior Tov
deopevel mopovg amd kdbe emyeipnomn, OU®G HECH TOV VEOV TANPOPOPLOKDV
cvotNudtev mpoPAEmovIOl  OAAOYEC OTNV  EG0Y®YN TOV  OEOOUEVOV  UECH
NAEKTPOVIKNG GAPMONG Kol OTOYPAPIONG TOPACTUTIKMV TO OOl TN GLVEYELD Bal
avaivovtor kot Bo  avayvopilovv TOUG ONTIKODG YOPOKTPES TOV  EKOVOV

IMUoVPYOVTOG TIC omapaitnteg AOYIoTIKES £Yypagés. (Gordon, 2018)

XOppova pe o1dpopes pneréteg, £xetl OlomoTmBel 6Tl Ta BETIKA YOPAKTNPIOTIK
xPNONG TS YN eakng Aoytotikng (cloud accounting) pmopobv va diowpiotodv e avTd
nov oyetiloviot pe Vv enidpaoT aP’evog 6TovV KOKAO EPYACLOV L0G ETLXEIPTONG Kot
o’ ETEPOVL GTO KUKAMUO SOTAVDV TG, KATOL 0td TO, 07010 UTOPOVV VO GLVOYIGTOVV

EVOEIKTIKG OTO TAPUKAT:
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o  Taybtepo KUKAGUOTO EPYOCIOV OTWG EICTPAEEMV Kol TANPOUDV, £KOOONG
TOPOCTOTIK®V, EVNUEPMOONG Kol KAewsipatog Pipriov kot  onuovpyiog

aVOPOPMOV
®  ATOHOKPLGUEVT GUVIEST] OTU AOYIGTIKA apyeia
o Xuveyng dwbeouotnTo eELANPETNONG O TPAYUATIKO YPOHVO
e  Meiouévn mBavoTNTa GPOAUATOV GE GUVOAAXYEG

o  Melopéveg OVAYKES GE TPOCMOTIKO LE TOVTOXPOVY AOENCT) TOPAYOYIKOTNTOG

TOV VTTAPYOVTOG
o  Koahdtepn drayeipion tov xpnUATIKOV pOodV
e E&owkovounon xpovov 6g 0MOGTOAN UNVOULATOV NAEKTPOVIKOD TAYVIPOUEIOV

e Eowovounon xaptiod yio EKTUTMOGCELS Kat apystofétmon eyypdomv (Radu ,

2008)

e Acopbdleln amoBnkevong OedOUEVOV GUYKPITIKE LE TOMIKOVG £ELTNPETNTES

(servers)

o  Melopévo AEITOVPYIKO KOGTOG 0lyOpdiG Kol GLUVTIPTONG TOTIKAOV EELTNPETNTAOV

(servers)
e Evukolio Kot @uMKOTNTA TPOG TO YPNOTN

e Apueon mpdcPacrm ota TPMOTOYEVH OEOOUEVO OO TN GTIYUN 7OV YiveTol M

Kotaympnon tovg (Rao, Jyotsna, Sivani, 2017)
e O vlkog eEomhondc tov e€ummpetnt (Server) dev eivan amopaitnTog

e O ypnoteg tov e&umnpetnty (server) sivar amepopiotor (lonescu, lonescu,
Bendovschi, Tudoran, 2013)

Yyetkég peAéteg €yovv dgifel OTL Tl VED TANPOQEOPLOKE GLGTHUOTO GE
GLVOLOGUO LLE TIC AVAOVOUEVES TEXVOLOYiEG ONpovpyolV £va TAaic1lo fcel Tov omoiov

Oa vopiotator n OGLVATOTNTO GUVIOVIGHOD EPYOCU®Y HE TN AErTovpYict HOVTEA®V
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avaPOPOV Kot TPOPAEYEWV GE TPAYLLATIKO ¥POVO OKOUT KO LLE ATOUOKPVGUEVO TPOTO

dwadikTvakd yio kéOe emyeipnon. (Rindasu, 2017)

2opeova pe GAAeg Epevveg 1o 45% tv cupBovdmv emtyelpncewy Bempel 0Tt o
AOYIOTIKEG TIPAKTIKEG TPEMEL VO LETOCYNLATICO0VV GE YNOLOKEG DOTE VO UTOPEGOLV
vo emPLdcovV avticTolya Kot ot emayyeAparies. To cuyKplTikd TAEOVEKTHUATO YLl
TOVG enayyelpatiec mov Ba vioBeTnoovLY TNV YNEoKkn AoYloTikn oyetilovtol 1060 e
™V avénomn g KePOOPOPIag TOLG OGO Kol LE TN OLVATOTITA TOVG VO TPOGPEPOLY
eEelOIKEVEVEG VINPESTES He HOVTEAD OVOPOPMOV Kol TPOPAEYEDV Y10 GTPATNYIKA

OKEMTOUEVOLG TTEAATES TOVC.

O ovtopatiopdg TV dlEPYast®V OAAG Kol 1 TEYVNTH VONUOGUVI 7OV
onpovpyeitor amd to VITOAOYICTIKA GLGTIUATO OMNUOVPYEL TAEOVEKTNLOTO VITEP TOV

EMOYYEALATIOV TTOV YPTGLLOTOLOVY VTV TOL TOHTTOV TIG TEYVOAOYIES, OTMG:

o Mewwpévo Aettovpyikd KOctoC, 010TL €okovopovvior mopol amd TNV
OVTOUOTOTOUUEVY  EICAYMYY] TPMTOYEVMOV OedOUEVOV OTO TANPOPOPLOKE

GLGTNLATO AOYLOTIKNG

o Néeg poéc €06d0mv, apovy To e&edwkevpuéva Aoywopkd Ba pmopodv vo
TPOGPEPOLY VINPETTEG VYNANG TpooTiBENEVG aliag dmwg HOVTEAN LE GUYVEG

aVoPOPES Kot TPOPAEYELS

e Evopudvion pe 11 mpocdokieg g ayopds, kabmg morrol emaryyeApatieg TAEov

Ba £xovv ™ dvvatdTTa AUESC TPOGPOUCNC GE OIKOVOUTKE OESOUEVQL

e  MeyoAvtepn TPooPactudTNTa 6€ EEEIOIKEVUEVO TPOCHOTIKO, O1OTL O1 ETOPELEG
mov Ba ypnotpomolovyv véeg texvoroyiec Bo amoteAovv TOAO EAENG KAt 10AVIKO

EPYOCLOKO TEPIPAALOV Y10 EKKOAOTTOUEVOLG ETOYYEALATIEG

e  KoAvtepn coppomion HETOED EMAYYEAUOTIKNG KOl TPOCOMIKNG {ong, amd
otTiyun OonAadn TOL  SNUIOLPYOLV  OVTOUOTICHOVS OV €PYacio.  TOVG

anehevfepdVOLY TPOCOTIKO YPOVO

O ypévog Aowmdév mov Bo eEowcovopeiton Bo pmopel va emovenevovbel otnv

EMYEPNUATIKOTNTO, TPAYHO TOL VToAoYicOnKke Ot empépel avEnorn €060V avd
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gpyalopevo oe mocootd 34% mepimov. ‘Ocov a@opd 10 €MIMESO ETOWOTNTOS TOV
emayyeApatiov Aoylotdv, poévo 1o 23% andvinoe 0Tt vt £TOUO Yid TIG EMEPYOUEVEC
aAlayés. MdMota, oxedov 2 otovg 3 (64%) ambvinoav 6t yvopilovv KATOOV TOL
epyaleton pe mapadoolaKkec £0C Kol «TpmTOYOVES» HeBOd0VE. ApkeTol amd ovTovg
YEVIKOTEPO GLUEMOVOLY OTL M| puetdfaom Ba eivon apketd emimovn dtadikacio, oAAN
SLLE®VOLV O0TL BoL wEeEAoEL pokporpoeaio. GAOVG Tovg eumiekdpevoug. (Anderson,

2017)

Xoppovo  emiong pe plo pedétn mov  €ywve, vmoloyicOnke o puBudg
amod0TIKOTNTAG TOL KEPOAOIOL TOL €MEVOVETOL OTIG TEYVOAOYIEG «VEQPOVCY,
Aoppdvovtag vodyy v avoplevOopevn kepdoeopia Kot T peimon tov K6GTouG o€
TAY1EG GUVOPOUEG OV XPNOTN, GE AMOONKELTIKO YDPO Kot 6 emeepyaoTikt| 1oyv. Ot
eEKTIUNOELS £0€1EaV OTL TO TEPODPLO KEPSOVS avh pnvo puopel va avénbet péypt Kot
5% mepimov AOY® PeEI®O™NG TOL KOGTOVG OTd TN XPNON TEXVOAOYiGg «vEPoL». MdMaTa,
0G0 Ol YPNOTEC O©TO TANPOPOPKO GUGTNUA «VEPOLS» avEAvovTal TOGO TO
OLVOEOEUEVO AEITOVPYIKO KOGTOG UEWOVETOL KOl O puludg OmodoTIKOTNTOS TOL
EMEVOVTIKOD KEPOAOIOL OVEAVETOL UE OMOTELECUN VO EMTLYXAVOVTOL aVENUEVA
neplidplo képdovg Emg kot 8% unviaimg. (lonescu, lonescu, Bendovschi, Tudoran,
2013)

2.5 Evkoupieg kol TpoomTIKEG TOV AOYIGTIKOD EMAYYEAUOTOG Ad TN XPNON VEDV

TANPOPOPLIKAOV GUCTNUATOV KOl NAEKTPOVIKDV EQAPLOYDV.

Ov emayyelpatiec Aoywotég — Dopoteyvikoli MOM AGYOAOVVIOL KOl LE
OLUPOVAEVTIKEG VINPETIEG GE EMIMEDO EMYEIPNUATIKOV OUOKACIOV L€ GKOTO TNV
enihvon dedpov NtV Tov avakvumtovy. Ot EMA0YEC AVGEMY TOV VITAPYOLV
A éov ota eedkevpuéva TPoYPARIATE AOYIGTIKNG elval apKeTEG Kot 0 pOAOG TOL
Aoyot) avapobuileton og €va €ldog emayyeipatio mov avalappdvel va PeAtuidvel

EKTOG TOV POCIKMOV TOL EPYACIOV KOl TNV EXLYEPTLOTIKN TPOOTTIKY] TOL TEANTY| TOV.

oupwvo pe éva apbpo tov otkovoutkod devbuvty Mark Hetherington, ot

GUVOAAOKTIKES OPUCTNPLOTTES OV KOTOY®POVVIOL 6Ta AOYloTikd Piiia yivovtot
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OAOEVOL KOIL TTLO OTOUOTOTOINIEVES, AVTO OUMG O€ ONUAIVEL TG Ol PACIKES AOYIOTIKEG

yvooelg vroBaduilovrat.

Edwotepa, 1 avTOHOTOTOINOT OPIGUEVOV AOYICTIKMOV EPYOCLDY POVTIVOS GE
TPOTUPYIKO EMMEDO EYEL WG AMOTELESUA TNV OAAOYT 6TN OladIKaGio EKTOIOEVONG Kot
eEKHAONONG TOV VEOV eTayyeEAUATIOV AOYIoTOV — POPOTEXVIKGMV, EITE GE AKAOTLOTKO

EMIMEDO €iTE GE MPAKTIKO EMIMEDO.

Ot de&oreg mAéov mov teivouv va avalntovv ot €pyodoteg omd TOLG
VITOYNPLOVG Elval 1) IKAVOTNTO GLUVTOVIGUOD E T EVOLOPEPOUEVO LEPT O10TKNONG KO
petdymv kot n avoAvtiky okéym. [Hopadociakd, o Aettovpyikdg poAog Tov Aoyiot
Bewpovtav Oevtepedmy, evdd TAEOV oTNV EmOYN MHOg €£xel apyioel va yiveton
TPOTAYOVIGTIKOG KOl VO OTOOEIKVOETUL O OVTOG TTOV OTOTEAEL TNV ALTLOUNYOVT] Y10l VL
avantuydel opBog pio emyeipnon. Me dAha Adyo, TapaTnpoOvUE GTNV ayopd N
petdfocn amd v €vvola Tov «AOYIGTI» GE VTNV TOL «OIKOVOULKOD OVOALTI Kot

TEMKG GE 0TV TOL «ETXEPNUATIKOD cuvepydtny. (Muldowney, 2018)

O AoyoTikog KAAdog avékadey giye avénuévn {iTnom oy ayopd epyaciog Kot
TAVTOTE LINPYOV EVKOIPIEG OO TPOTUPYIKO Eimedo BonBo Aoyloth £mG Kol VATEPO
eninedo owovouk®v dtevbuvtav. Ta tedevtaio ypdvia divovtal TPOOTTIKEG GE VEOLG
amoPoiTovg va AdPovv HEPOC OTNV EMAYYEAUOTIKY KATAPTION Kol oT1g €&eTdoEls
emmédov Opkotdv Aoylotodv. MAMota, apKeTég eToupeieg delyvouv mpotiunon oe
VTOYNPLOVG OV £XOVV GLUUETACYEL GE QTN TN JtdKociol 1 Olvovy eKTOOELTIKG
Kivntpa otovg vVIapyovieg epyYalOIEVOVS Y10 VO, OAOKANPMGOVY OVTEG TIC CTOVOES.
YVVENMG, OPKETOl VIWAAANAOL KLPIWG GE HEYAAES AOYIOTIKEG ETOIPEIEG AMOKTMOVTOG
eumepio pe ta ypdvia EYOVV TV EMAOYN vo. 0ALAlovV TUNpOTO 1 KATeLOVVOELS [

avénuéveg amolaPéc kat Tpoomtikég Kapiépac. (Gordon, 2018)

Evdwagépov emiong éxet éva apBpo tov etaipov ko Opkwtov Edeyktn Aoyiom
g KPMG Tony Young, émov ava@Eépetol 0Tl 6TV YNk €T0YN TS AOYIGTIKNG
EMOTAUNG TO peydio CRTUo givol 1 EMPUOPPMOOT TOV VEOV amoQPOiT®mVv Kol OTL G
devTepn poipa EpyeTar n avnovyio dv Kot Kotd TOG0 01 0VTOUATOTOUEVES AOYIOTIKES

epyaciec vrofaduilovv 1 Oyt TG Pacikéc AOYIGTIKEG TOVS YVMDCEL.
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Amo ™ otypn mov Bo amoteAEGOVY TaPEAOOV 01 TETPYUIEVES AOYIOTIKES OAAG
KOl EAEYKTIKEG EPYACIEG TNG EIGAYWOYNE TPOTOYEVMV OEOOUEVMV, O1 VEOL ETOYYEALOTIEG
TAL0V O€ Ba AVOADVOLV TO ¥POVO TOVG LE TPMOTOYEVH] TOPASTATIKE, 0AAG Ba Tailovy

£va SLopOPETIKO Kot Lo evepyd poro:
e oTO GYedoUd Kat TV emilvon TpofAnudtwv,
e Qo evepyodv MG OVOAVTEG OEGOUEVAV,
e Oa dnuovpyodV KPITIKY GKEY,
e Oa xatoypdpovv kot Bo epunvedoVY AVOALTIKESG dladkacieg

e éva vEo ynoako kOGHOo, N Pabid yvdon g AOYIGTIKNG He TNV £vvold TG
ypeomictwong Ba eivor N660vog oNUAGING, EVO 1) KATAVONGCT) TOV JUOTKAGLOV EAEYYOV
(I.T) ot0 TANPOQOPLOKE GLGTAKOTO Kot GTNY TPOGRactudTTd Toug Ba givar Koppik.
"Hom, o1 Tapadoclakég HOPPES EAEYYXOV LE OELYLOTOANYIO TOV OTOLTOVCAY CKEWYT Kot
kpion tetvouv va eEalelpbovv Kol vo avTikatootafouv amd epyaleio avaALONG

dedopévav kat texvng vonpoovvne. (Muldowney, 2018)
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3° Kepararo — Ocopntikd [Mhaicro ko Avartoén Yno0éoewv

3.1 Ewoayoyn Kepaiaiov

Ot véeg teyvoloyieg mov Bo LETOAUOPPMOOVY TO AOYIGTIKO EMAYYEAUO KOl TN
AELTOVPYIKOTNTA TOV EIVOL TPO TOV TLADY KOl )01 XPTCLLOTOLOVVTOL GTI YDPO LOG O
peydio Poabud. Evtovtolc, m ynolokn AOYIGTIKY] OKOUN KOU HE TN HOPON TOV
nAektpovikav PiPAlov Exel dpoporoynOel kol Aettovpyel SOKIHACTIKA GE YDPEG TOL
e€OTEPIKOD. XTOV EKGLYYPOVIGUO Kol oty  avofadiion Tov TANPOPOPLIKOV
CLUGTNUATOV TTOV YPNOLUOTOOVVTOL OTN YOpa Hog Oa cuuPdAlovv 1Woutépws ot
avaOVOUEVES TEXVOAOYIEG TANPOPOPING Kol ETKOWVOVIOV KAOMG Kol SAPOPES VEES

teyvoloyieg mov Ba e€etdcovpe TNV TOPOVGA EPYAGIaL.

H avéykn eniong ywo éva taydtepo Kot MO GUEGO HOVIEAO OVAPOPAOV KOl
TPoPAEYE®V OTIS EmMYEPNOES 0OMyel TIC VEES TEYVOAOYIEC TANPOPOPLOV Kot
EMKOWMVIOG VO GLUVTOVIGTOVV TANPMG LE TO TANPOPOPLOKE GLUGTIUATO AOYIGTIKNG
MDOTE TO EMYEPNOLOKE Kol AOYIOTIKA d€d0UEVO va amekovifovtol 660 To duvaTd o€

TPOYUATIKO ¥pOVo, 1} £6T® Vo diveTal avT 1 SuvatdTNTA 6TO PHEAAOV.

O porog mAéov TV emayyelpotiov Aoylotov — @opoteyvikov Ba Bpioketal
KOOV aVALESH GTO 0Pl TNG AOYIGTIKNG KOl TNG TEYVOAOYIKNG £EE10TKELONG, DGTE VAL
pmopei va dnuovpyel mpootiBépevn alio 6ToVg TEAATEG KO OTIS EMXEPNOELS UE TIG
omoieg cvvepyalovtol. H eumepia éxet dei&er 6T1 1660 0 AoY1oTIKOG KAAGOS OGO KOt TOL
OYETWLOUEVA LLE TN AOYIOTIKTY EMAYYEALOTA TPOTOYWOVIGTOVV GTT| SIUUOPPDGT TOV VEOL
aVToV TAGTIoL TG YNElakng emoyns. Epevveg éxovv dei&etl dpmg 0TL mapd to yeyovog
TOC Ol TEPOGOTEPOL €ivar  €EOIKEIOUEVOL HE TIG VEEG TEXVOAOYIEG OEV  TIC

EKUETOAAEDOVTOL OTO £MAKPO TPOG EMAYYEAUATIKO O0QELOS TOVG. (Rindasu, 2017)

Ot perlovtkol emoTiuoveg g AOYoTiknG Ba mpémel va avTidapufdvovtol

EMOPKAOS TOV TPOTO:
1. mov ypNCHOTOIOVVTOL TO GUGTHLLOTO TTOV TOPEYOVV TN AOYIGTIKY] TANPOQPOpia,

2. 7OV TOPAyoVTOL Ol TANPOPOPIES TV YPTLOTOOTKOVOLKDY OVOUPOPDV,
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3. mov oyetiCovtal o1 Topamdve TANPOEOPiEG He TN ANYT aro@dcemv o€ Kbe

ovToTNTa

Kotd avtd tov tpdmo, ot véor emotinuoveg Aoyiotég Oa £xovv Eva oNUOVTIKO
TALOV Kot EVPVTEPO POLO, AVTOV TOL OVAALTI TNG EMYEIPNONG OVTOS MOTE Va ival G

0éom va tpocdiopilovv:

e moleg TmAnpogopieg oyetilovtar pe v emilvon mpoPAnudTOv N pE TNV

a&lomoinomn evkapldv g emyeipnong,
® e molov Tpomo Ba cuykevTp®BOHV avTEG O TANPOPOpiEC,

e 7¢ Ba mapayBoHv ol Tapardve TANPoPopies amd To oo Ein AVTA, ONANOT e

Tl €100V TANPOPOPLOKA GLCTILOTOL

Koatd ovvémeia 1o ovyypove TANPOPOPLOKG GCLGTHUOTO  AOYIGTIKNG
npobmofEéTovy 101KEG YVOGELS Kat deE10TNTEG amd Tovg Aoylotés. Agv apkel pLovo va
etvar Kool ypnoTeS, Vo E1GAYOVV ONANOT TIG AOYIOTIKES EYYPAPESG 0ALG B Tpémet va
yvopilovy TdG ¥PNOYOTOOVVTOL TO GLGTNUOTO OLTA Yo vo. a&loTOMGoVY TNV
TPOTOYEVY] TANPOQOpia, va EAYOLV OaVOQOPES Kol Vo JEVEPYOVV  EAEYKTIKEC
enaAnfevoels. Emmiéov, onuaviikd poio mailovy Kot o1 YVMOGELS 6T GYEO10oT KO TN
dayeipion tov kdbe mAnpopoplakod cvothuatog (design manager) aAAd kol Tov
a&oroynt (1.T auditor) mov douoparilel 6ti To choTHO ekTELE] 0pBG KO pE axpiPeta
TIG eAeYKTIKEG emoinfedoelg. Zuvenmc, Yo €va ohokAnpopévo Aoylotn Oo mpémet
Kot eAdyloto vo. ektelel o dploto Pobpd to pOAO TOL EMITEAMKOD YPNOTN GTO
TANPOPOPLOKO CLGTNA Kot ETioNG Vo vt og BEom va eKTEAEGEL TOVAAYLGTOV Eval ATd
TOVG VIOAOUTOVG POAOVG TOV GYEdLOOTH — dlayelptot 1 Tov a&loroynty. (Richardson,
Chang, Smith, 2017)

[Ipv pepkd xpodvia 610 €TNGLO GLVEIPLO AOYICTAOV TNG TOYKOGLLOG GLLLLOYI0G
aveEdpTNTOV ETAIPEL®Y, £YIVE AOYOG Y10 TNV OVAYKN VEOL OPALOTOG GTN AOYIGTIKY|
EMGTAUN LLE TOVG EWONUOVES VO avayvopilovy T paydaio HetdAloEn g Te)VoAOYiag
otov 21° audva. "Hrov kown dtomictmon mwg 0 TpOnog AEITOVPYING TOV EMLYEPNOEDV
petoAAdooeTol, apa Bo TPEMEL Kot 0 AOYIGTIKOG KAAOOG VoL IVl TPOETOLAGUEVOS Y10

plo emaxoiovdn e&éMén. To 57% tov Aoylotodv mayKoopiog Exkptvoav OTL ot
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avamtuooopeveg texvoloyiec Bo €yovv peydAo aviiktomo oI Altovpyion TNG
owovopiog, eved 10 18% avtdv mictevay 0TL N aAdayr| oToV TPOTO Agttovpyiag Ba etvan

orokAnpwtikn. (Praxity - Global alliance of independant firms, 2014)

3.2 Teyvohoywn Xvvtopevon Apactnprotitov (Technologically Abbreviated
Activities - TAA)

H wynowkn emoyn mov Puovovue Mo €xel mayer va a@opd HOvVo Tnv
OAOKANP®OTN oTOYOV 0ALG oyetileton kvupimg pe ™ Pektioon kor v emitevén
HEYOADTEPOV OTOYWV. Ot TEYVIKEG dtoryeiptong ypOVoL dev EXovv TAEOV TO VOMUOL pHiog
Motog vroypedoewv tomov «check listy 7 «to do listy. H ymoeuoxn emoyn pog odnyel
amod povn g va Ppiokovpe TpOTOLg MGTE va StXEPONaoTE TPOS OQEAIS Lag TO
pepido ypdvov Tov pog ovaroyel, KAVOvTog TOALEG PopEs pLlikég aAlayEg GTOV TPOTO

CoMg pac.

To OJvokoAdtepo mAéov otV TEXVIKN Oloyeipong ypovov egivar ot pn
dwkomtopeveg epyaciec. Eav xkortaEovope ™ Moto UE TIG VTOYPEDGELS WOG, TNV
EMOUEVN POPA KAAO glvar vo S1aAéEov e Vo EEKIVIICOVE OO TV TTLO GLLOVTIKT KO VOl
TNV OAOKANPOGOVLE YOpig dtakonés. Eqv meplopicovpie Tic 010K0TES GT POT) EPYOCIDOV
pog, Bo TopATNPNGOLE KATOKOPLET OOENGT TG TOPAYMYIKOTNTAS HOG Kot LAAIGTO
Oa epyaldpacte AyoTEPO £XOVTAG OAOKANPMGEL TO 1010 amotéAecpa. [ va tethyovpe
a0, o TPEMEL VoL HIVOVLE TPOTEPALOTNTA GTNV O GNUOVTIKY EpYasia, Oyl GTNV 7O
enelyovoa, o0te otV Mo €O0KOAN. [lapdAinAia Opwc, dev Tpémel v UTEPOEVOVLE TIG
emelyovoeg epyacieg He TIC oNUOVTIKES, aAAd va ppovtilovpe va dtaympilovpe To éva

ortd 1o AAAO.

O dypagpog kavovag tov 80/20 otnv TEPIMTO®ON VTN HOG ATOOEIKVVEL OTL TO
80% TV gpyaci®v mOv OAOKANp®VOLLE TTPokLITEL 0md 1O 20% NG evépyElag oL
APIEPMVOVUE. XVVETMG, OIVOVTOS TPOTEPALOTNTO OTNV MO OCNUOVTIKY €PYacia
epovtiovpe vo olokAnpwoovpe T0 vroiewmduevo 20% TV €PYACIOV  HOC,
a&lomowdvtag v evépyeld pag oto 100% Kot TOAAEG OPES OAOKANPOVOVTAG MO

yYp1yopa to ohvoro TV epyacidv poc. (Owens, 2018)
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O hoy1oTikdg KAAS0G 00EVEL GE [0 VEQ YN QLOKT) ETOYT TOV JLOOIKTHOL KOl TNG
ouvvdeopuotntog (internet of everythig, I0E), 1o emdyyelua tov Aoyioty onAadm
efeMooetal Kol SOUOPEAOVETAL PE TETOO TPOTO OCTE VO oKOAOLOEl TIC LVYNAEC
ATOITAOES TV emyelpnoewv. H texyynt) vonpoovvn 061€1600€l 6T0L AOYIOTIKA
TPOYPAUUATO  OMUIOVPYDVTOG — OWTOMOTICHOVS OV avTikofioTouy  TIg
EMOVOAUUPOVOLEVEC EpYOcieg poLTIVOC Ol OTOlEg OMOGYOAOVY TOVG EMAYYEAUOTIEG
Aoyiotég pe amotédecpa vo, e£0KOVopEiTol TOADTILOG ¥POVOS Y10 OVCIMOEIS Kot
ovvbeteg Opaoctnplotnteg Omwg M avaivon dedouéveov kol 1 GLUPOVAELTIKN

emyeipnoewv. (Rindasu, 2017)

I'evikdtepa 660 M TE)VOAOYin TPOOSEVEL, LEUDVETUL KOL O OTOUTOVUEVOS YPOVOG
JleKTEPAimoN S AOYIOTIKOV pYacidV oL Ba dteEdyovtat ota TpwTapykd 6Tddtn. Néa
e€E10IKEVUEVOL  TTPOYPAUUOTO  GOPOVOLY Kol avayvopilovy Tto ototyeic TV
TOPUCTATIKOV KOTOAYOPAOVTAS TIG TPOTOYEVEIS AOYIoTIKEG eyypapés. HAektpovikéc
TOAEG  O10GVVOECNG CLUVOAAAYDV €lompaéng Kot TANPOUDV  SELVKOAVVOLY TNV
EVNUEPMOT] KOl TOV EAEYYO TNG PONG TOL YPNUATOG. LVVETMG, UEVEL TEPIGGOTEPOS
TOPAYOYIKOS YpOVOG Yoo TOvg emayyelpatieg Aoyotég — Dopoteyvikovs Yo
evaoyOAnon pe mwopoyn cLUPovAELTIKOV Kot POPOTEYVIKOV LANPECIOV TPOG TOVG
neEAATEG TOVG e OKOTMO Vo Olvovv HEYOADTEPT SOCOAMON OTIC EMLXEIPNOELS LLE
TANPOPOPIES OV £YOVV OLGLMOT onuacio Yo v emyepnuotkotta. (The Institute

of Certified Bookkeepers, 2018)

2OUQmVa [Le EPEVVEG OV £XOLV YIVEL, 1| EIGOYWYN TNG NAEKTPOVIKNG THPNONG
BPAlov péow TG Yneuokng AOYIoTIKNG TPoPAEmeTon va €xel ®G HaKpOoTpOBeoun
ovvémela Vv eEotkovounon 117,5 opav 1 15 epydoipmv nuepdv to ¥pdvo av Adfovpe
¢ Pdon tic 52 efdopddes yio kbbe £1og, evd 1 otovg 4 motevel 0Tt 1) €€otkovounon

xpOvov Ba etvar éve amd 200 dpeg etnoiog N 25 epydoiueg nuépec.

H efowovounon tov mapomdve ypdvov Bo pmopel va  aflomomBei
TOWKIAOTPOTTMG GE SLAPOPES TTVYES Yo KAOE emaryyeALOTIO, Ol OTOVTIOELS EVOEIKTIKA

7oV d0ONKaY PETA amd Epevveg NTav ot ENG:

o Anuovpyio KaAOTEPNS 100ppOoTiag HETAED EMAYYEAUOTIKOD KOl TPOCMIIKOV

xpoOvov (42%)
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e Jlapoyn ovolICTIKOTEP®V AVAPOPDOV KOl GUUBOVA®Y GTOVE TEANTES TOVG

(21%)

o Avolimnomn VE®V ETYEPNUATIKOV Kol ENEVOLTIKOV gukaiptdv  (17%)

(Anderson, 2017)

3.3 E€ehyuévn Emayyelpotikn Teyvoroyia (Advanced Professional Technology
- APT)

O pOA0Og TG OKOVOUTOG KOt THG AOYIOTIKNG EEEAGGETAL LE TOYVTOTOVG PLOOVG
OTNV ENOYN LG Kot Y10 TO AOY0 ovTd dnpuovpyohvtot evkopieg péca amnd Tig EEVTVeg
HOpOES YNOlakng texvoAoyiog. Méypt mpodTivog, ol mapardve emotiues eotiolov
KUPIOG OTNV OTEIKOVION TOV TOCOTIKAOV SEGOUEVMV KOl GTIG OIKOVOUIKES OVOPOPES LLE
KOplo PEANUA TOLg TNV KePSoopia TV emyelpocwv, eved mAEov mailovv &va
ONUOVTIKOTEPO POAO, OLTOV TNG AVOTTLELNKNG GTPOUTNYIKNG TOV EMYEPNCEDV KL TNG

BeAtiopévng emyelpnUaTIiKng epmelpiog.

H téom vt odnyet T1¢ emo e TNG otkovopiog Kot TG AOYIGTIKNG G€ £va VEO
ynoewkd Asttovpykd poviéro. Aev  emapkel OmAadn pOvo 1 mOPAOOGIOKN
EMYEPNUATIKY  oTpatnyk) Pdcel  AoyoTik®v  kovoveov Kot  pefdowv. O
EMYEPNUATIKOG KOGHOG avalnTd OAOEvVa Kol TEPICCOTEPO IO OAMOTIKY] YNOLOKY
OTPATNYIKN UE OKOTO TNV €VOLVAU®OT NG emyepnuotikotntoc. H teyvoloyia Oa
noigel €va oNUAVTIKOTATO POAO OTO HEALOVIIKO OYEOOGUO YNOLIKADV HOVIEA®V
Aertovpyiag, avagopav kot tpoPAéyeny kot Bo mTpénel va amoTEAEGEL aKPOY®OVIATIO

AMbBo otpatnyiknc onpaciog. (Victor, 2018)

To Aoyiotikd emdyyeipo Bo £pOet avIHETOTO PE ONUAVTIKEG OALOYES KOTE TIC
EMOUEVES TPELG OEKOETIES KOl Y10l TO AOYO AT 01 EMAyYEALOTIKOL POPELS, TOL LEAT TOVG
OAAG Kot To. eKToudeVTIKG WpOpata o mpémet va givor £toya va avtomokpifovy. Ot

OAAOYEG ALTEG OPOPOVV:

o Tnv e&éMén Kot cuveyn xpNoYLoToinoT £ELVNG Kot YNOLOKNG TEXVOAOYIoG
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e T mpowbnomn g moykoouiomoinong 6Gov agopd 6To AOYIOTIKA TPOTLTA KO

OTIC EMUEPOVS OVOPOPES OIKOVOLUKOV KATAGTAGEWDV
o T véeg popeéc 61eBvovg vopobesiag, 0e00UEVOV Kol KAVOVOV GUVIALLYDV

Kotapynv, ot Aoyiotég avapévetol vo YpnooToloby OA0EVO Kol cLyvOTEPQ
g€umva péca YynElokng TeXVoroyiog yio vo PEATIOGOLV TIG TOPAOOGLUKEG HEBOIOVS
gpyaciag Toug kot PAAIGTO Ol TEXVOAOYieG 0LTEG TOAAEG Qopég Bo apyicovv va
AVTIKOO1GTOVV TANP®G TIG LEYPL TPOTIVOC TOPAOOCIAUKES LOPPES AOYICTIKAOV LEBOOMV.
Oa evioyvbei n tdomn va epappdlovrol EEVTVE AOYIGHUKG GUUTEPIAAUBAVOUEVOV TWV
AOYIGHIKGOV  TExvoloyiog ««vépoug»» (cloud computing), eved TtowtoOpOve TO.
KOW®VIKA HEGO IKTVMOTNG Bol EVIGYVGOVY TNV EMKOVOVIO, TO GLVTOVIGUO dPAGE®V
Kol TNV ovioAlayr mAnpoeopldv petalld evolapepopevov. TloAréc paiota
TATEOpUEG dKTOWONG amd T otiyuny mov Ba dSayepiloviar tepdoTio  OYKO
mAnpoeopiov (big data) Oa Exovv ™ duvatotnta va e&dyovy mePocdTEPU dESOUEV
QKOUT KO 07T TIG OIKOVOULKES OVOPOPES TV EMLYELPNCEDV KOl 01 VTOYNPLOL ETEVOVTES

Ba £xovv T duvoTOTNTA LE TN GEPA TOVG VO, oviyveboLvy gukaupieg. (Islam, 2017)

O1 exkkolamtopevol Aoyiotéc, Aappdavovtag vadyy Tig Topondve téoelc, o
EYouV HeYOADTEPES AVAYKES EKTTOIOELONG GE YNPLOKES TEYVOAOYiES, 010V TpdTL T KOt
oebvn| vopobBeaia. Ztig 13 Maptiov 2018 pdioto enetedydn moitikn cvpeovio amod
T KpAtn péEAN g Evpomnaiknig Evoong oyetikd pe véoug kavoveg O1apAavVELOS Y10 TOVG
pecalovteg cupmePIAAUPOVOUEV®Y Kot TV A0YloTdV - PopoTe)VIK®OV TOL GYEO1AL0VV
Kot TPO®BOLV €101KE GLOGTAUATO POPOLOYIKOD GYESAGHOV Y10 TOVG TEAdTES TOVvG. H
oLUE®Via aVTH ElYE WG OTOYO TNV EPAPLOYN VEDOV UETPOV Y10 TNV KOTOTOAEUNGT TNG
(OPOJAPLYNG KOl TNV EVIGYLON NG POPOLOYIKTG dtapdvelns. H ydpa pog copemva
pe HeAéTeg MOV €YOouV Yivel Kol omeoviovTol 6TO MOPOKAT® OyPOLLLO KOTEXEL
OPVNTIKY TPOTIYL 6T0 Tocootd mapaowkovouiog eni tov AE.IL g (Zvvoeouog

EAMvov Bopnyavev, 2017)

SeNib o 56200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TXANIAHZ A. TEQPTI0Z (MTF18005)

C 25
11
<
o |
o
® 20
15
‘122121
104104
10 98 94 94
86 84
76 74
6 54
| I I
0
© & O .S o8 S & & g
&‘.\\‘b\b\\@ o ‘b‘«\(\
,}‘N* o«@a@@ S & ¢ &“6{@&‘6‘9 ?
< R\ A QQ Cvo Ay Q,Q Q“ 0
R & & < *- o
N 60

Awaypappa S — EALGda ko Ilapaowkovopio (IInyn: Ivetitovto E@appoopévov
Owovopkov Epguvov Ilav. Tubingen)

H yvoon otig ynoraxég teyvoroyiec Ba amotehel oto péAlov onueio avopopdg
KOL OVTOYOVIOTIKO TAEOVEKTNILO Y10 TOVG EMOYYEAUATIEG AOYIOTEG, EVA TOVTOYPOVA
AVOUEVETOL VAL €ival 1o ¥PpNotpot ot AoyioTéc mov Ba £xovv ) duvatdtnrta va eEdyovv
OAOKANPOUEVES avapopég oL Ba ametkovilovy Aydtepa mOGOTIKA dedopEVA Kot Oa
EPUNVEVOVV TEPIGGOTEPO TO. TMOLOTIKGL YOPOKTINPIGTIKA TOV EmyEPpnoewv. Meéypt
OTLYUNG Alyo akadnpaikd popata £xovv avortuéetl dIdaKTEN VAN Tov va oyeTileTon

LE TIC LEANOVTIKEG VTEC avaykeg Tov emayyédpatog. (Islam, 2017)

To g0pog TV aVOSVOUEVOV TEXVOLOYIDV TANPOPOPING Kol ETKOIVOVIOV Elval
NoN peYaro, evd TOAAEG amd aVTEC TIG TEXVOAOYieg B €xovv TN dvvatdoTnTO VO
emnpedoovy Aueca kol oe peydro Pabuo to Aoyiotikd KAGOO Kotd TNV emOUEVN

oeKkoaetio.

AvékaBev aAld e1dukd amd Tic apyég Tov 21°%° audva, ot emayyelpoties Aoylotég
—  ®opoteyvikol EKUETAAAEDOVTOV  TIG OVOOVOUEVEG TEYVOAOYIEG (DOTE VO
OAOKANPOVOLV TIC EPYACIES TOVG e HEYOADTEPT aKpifeia, Ypiyopa kol amAd. Me v

Tapodo TV etV PEPora M texvoloyio «vépovcy, To pueyaio dedopéva (big data), ot
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EQUPUOYES KIVITNG TNAEP®VING KOl TO. LECH KOWVOVIKNG OIKTOMGNG KLuPpLopYovV GTO
eSO TOL  OVIOYOVICHOL Yo KOADTEPN EMKOWMOVI Kot ocvvepyacio UETAED
EMYEPNOEDV ONUOVPYDOVTAG VEN 0EO0UEVOL KOl GTO emAyyeAua. Opiopéves amd Tig

Kuplapyeg Teyvoroyieg Tov ennpedlovv 10 Aoy1oTikd KAAJO0 givol Ol TapaKATO:

1. Ot gpoppoyéc kivnmg miepmviog (mobility), pe tic omoieg TAéov ot ¥pNoTES
gpyalovrat GPeES, TOPOYMYIKA KOl ATOTEAECUATIKA oo KAOE onpeio evtog Kot

EKTOG EPYOUCLUKOD YDPOL EMKOIVOVAOVTAG GLECH KO YPNYOPO. LLE OTOLOVONTOTE

2. H 1eyvoloyia spoppoydv «vépovg» (cloud), mov dnuovpyel éva mepipdiiov
VINPECLDV GE TPAYUATIKO XPOVO Y10 KABe ypnotn Tpombmvtag T cuvepyacio

Kot TV aAAnAenidpaon

3. Ta koweovikd péco diktdmong (social collaboration), mov Agttovpyodv g
KOVAAL ETKOVOVIOG Kot AAANAETIOpaoN G LETOED GUVASEAP®V OALA Kot TPIT®V
extdg emyelpnong OMMovPy®VTOG €vo. EVOALUKTIKO OIKTLO OYEcE®MV Kot

TPOo®ONONS Yo TPOIOVTO KOl VINPEGLES

4. O1 vmnpecieg ymolakng eEummpétnong (digital service delivery), ol onoieg Oa
Aertovpyobv pe yvopova to {nrodueva otolyeion kdbe meldtn koi Oo
AE1ITOLPYOHV LE OVTOUATOTOINUEVEG EVTOAEG EELMNPETNONG YPNOLLOTOIDVTOG
e€e1dikevpéveg YAwooeg Tpoypappatiopot (Xbrl —extensible business reporting

language)

5. Ta peydia dedopéva (big data), mov amotelovvrol omd dounuéva Kot adounto
ogdopéva,  mAnpopopieg  OMAMON  TOGOTIKOMOINUEVEG KOL U1 TOL
YnEeomoovvtal, GLAAEYOVTOL, — OVOADOVIOL KoL ONUIOVPYOUV  LOVTEAQ

avaQOpAOV Kot TPOPAEYEMV Y10, EMYEPNCELS

6. Ta mMAekTpoviKG GLOTHROTO TANPOU®V (payment systems), ta omoia

avTIKaO16TOOV [E TNV TAPOS0 TOL YPOVOL TO LETPNTA OAAG KOl TIC EMTAYES

7. H aocedlewa dwadiktoov (cyber security), pe tnv omoio mpootatedovial ot
OLCOKEVEC Kol TO apyelo mov TOAAEG QOpEG aPOopolV TPOCMTIKE Kot

EUMIGTEVTIKG OEOOUEVQL
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8. H poumotikry (robotics), m omoia dnuovpyel avTopaTICHODS GE

EMOVOAAUPOVOUEVES EPYACIEG POVTIVOG UEIDVOVTOS TO AEITOVPYIKA KOGTN

9. H ewovikn npayuatikotnto (augmented and virtual reality), pue tmv omoia ot

ypnoteg Ba epydlovtal oe cuotiuoTa pe TEPPAALOV TpoGOHOimoNg

10. H texvn) vonuoovvn (artificial intelligence), mov evoopatdvel ota Aoyiopud
KOl GTOVG VITOAOYIOTEG HEYOADTEPT) ELPLIN YPTOLUOTOLDVTIOG AEITOVPYIKOVG

KavOveg mov TPoctdldlovy otV avOpdmiv) oKEYn Kot KPITIKY KavOTTOL.

(Wolf, 2015)

To onpavtikd BéPora etvar 6T Yo dAa to Tapamdve €idn teXVOAOYing Tov
&yovv T duvatdHTTo Vo EIGEADOVV KO VO GUVEICOEPOVY GTO AOYIGTIKO emdryyehua
npénel va yivel pio Osmpntikn perétn. Xe kdbe mepintwon ot 100VovTeg ¥pioteg OnAadn|
ot Aoyiotég — Dopoteyvikol o TPEMEL VO YPNOYLOTOCOVY TIC OVOAVTIKEG TOVG
wKavoTTEG Kot deE10TNTEG Yo vaL Kpivouy mota omd to Tapamdve epyaleio pmopet va

amoPovv KOTAAANAL Y10 TOVG €Ay YEAIOTIKOVG TOVG okomovg. (Chua, 2013)

Ot avadvopeveg texvoloyieg Ommg owtég Tov peydAmv dedopévev (big data),
™¢ avaivong dedouévav (data analytics), tng Aoyiotikng «vépovgy (cloud accounting)
KOl TOV EQAPUOYOV KvNTg ThAepmviag Oa mai&ovv 1d1aitepo poOLo 6TO0 AOYIOTIKO
EMAYYEALLA TOL ETOUEVA XPOVIO. ZOUPOVO LE EPEVVEG IOV £XOVV Yivel o€ A0YloTEG TOV
elyav tovAdyiotov 1 ypdvo emaryyeipatiky epmelpio vanpéav volapEPOVTa EVPNULOTA
oxeTKd pe Tig TeYvoroyieg avutéc. Katd xovn dlamictmon ot mepiocoTepOL glyay pia
BempnTiKn KaTdpTIoN 6€ AVTOV TOL €100VG TIC TEYVOAOYIES, OUMC TapatnPONKE TMC
Enpene va PEATIOGOVV OPKETA TIG YVADCELS TOVG GE AVTOVG TOVG TOUEIS OVTMG DGTE VL
UTOPOVV VO EKUETOAAEDOVTOL ATOTEAECUATIKG aLTE TO. gpyoieior TPOG OPENOC TG
gpyaciag tovg. EmmAéov, otv teyvoloyleg wkwmtg tmAepwviog Eekivnoav va
V100ETOVVTOL TTO EVKOAN ATTO VEOLS TTOL EKOVOLV TNV TPAKTIKT TOVG, EVA YEVIKOTEPX O1
enayyeALOTIKOL OpPElG elyav entyvoon 0Tl vaPYoVV apKeTOl KIVOLVOL GYETIKA E TO

eMIMEd O ACPAAELOS TOV OEQOUEVMV.

Ot Aoy1oTég TAEOV €YOVV OVAYKT VO OVOTTOGGOVV TKOVOTNTES Y10l VL LTOPOVV

VO EKPETAALEDOVTOL OTTOTELEGIATIKA TIC TOPATAVED ovadLOUEVES TeYvoloYyies. [ to
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AOYOo avTod givon oTPATNYIKNG oNUHaGiog o poOA0G Tov Tailovy Ta akadnUaikd WpdpoTa
TPV TNV €10000 TOV EMAYYEALOATIOV GTNV ayopd epyaciog EQodtalovTac TOVANYIGTOV
TOVG GTMOVONCTEG OIKOVOUKADV ETICTNUDV HE YVAGCELS GTO, GVYYPOVO TATPOPOPLOKA
ocvotipata. Maaota, £xovv yivel oyetikég Epevveg mov £de1&av OtL Ba Kuplapynoovv
Ta emopeva ypovia, véor tHmol Aoylotdv mov Ba Exovv evepyd porlo Oyl LOVo oTol
AOYIOTIKA KOU YPNUOTOOIKOVOLIKA OAAG KOl OTA TANPOQOPLaKa cvotiuata. [Tépav
TOVTOV, B0l TPEMEL O1 VEOL ENOLYYEAUATIEG VO AVOTTOGCOVV ETOPKELG IKOVOTNTES YO TNV
TPOCTOCio. €VUIGONTOV Kol TPOCOTIKOV OEOOUEVOV KOTE Tr YPNOY AOYICTIK®OV

TPOYPOUUUATOV KO EPOPLOYDV.

e oyeTIKES €pevveg oL denyncav dcov apopd to enimedo e€okeimong e
TIG  avadLOUEVES OVTEC  TEYVOAOYiEg, mapatnpnOnke OTL péypt otTyung o€
YPNOUOTOIOVVTOL EVPEMS O TEXVIKES avaivong dedouévmv (big data / data analytics),
OV KOl Ol OCULYKEKPUEVEC OVAUEVETAL VO TAIEOLV TPOTAYOVIOTIKO POAO GTOV
EKGLYYPOVIGUO TOV emaryyéApaTos. Eniong, n mietoynoia tov epotBéviav Bempel g
Ol TEYVOAOYIEC «VEPOLG» KOl Ol €QPUPUOYES Kvntig ThAepmviag Ba &xovv peydio

avtiktumo oty e£EMEN TV AoyioTik®mv epyacidv. (Rindasu, 2017)

Ta mAnpogoprokd cvotiuoto AoyloTikng mov Pocilovior ce texvoroyia
«vépovgy (cloud accounting) divouv Thv TPOOTTIKY HioG EVEMKTNG KOL OVTOYOVIGTIKNG
VANPEGIOG LETOED TV YPNOTAOV TOVS. XE VTN TNV TPOOTTIKY GLUPEALEL avapeifola
N evpvtatn eEAMA®ON TOL SAOIKTOOV HE TIG VYNAEG TOYVTNTEG GLVOEGUOTNTOG
TayKoomg. Xtnv Avotpoiio cuykekpipéva 7 otovg 10 Aoylotég ¥pnoyomolovy 1om
AoyoTIKG TpOYpAupaTa TEXVOAOYiaG «VEPOLG), evad TO 76,3% mpooPAiémovv og
ueyaAvtepeg enevoVGEIC 6TN ovykekpuévn teyvoroyia. (Praxity - Global alliance of
independant firms, 2014)

2oppova pe to ovyypaeéa kot kabnynm tov Iavemommuiov g O&pdpong
Daniel Susskind emkpatovv 300 Sl0QOPETIKEG €KOOYEG YL TO HEAAOV TV
EMAYYEALOTIOV, Ol OTOIEC OUMG £YOVV €V KOO TOPOVOUOCTY, TNV TeXVoAoyia. H
TPAOTN EKOOYN OVOQEPETOL OTNV O0AOEVOL KOl cLyYvOTEPN YPNON EEEIOIKEVUEV®DV
TEYVOLOYLOV TANPOPOPTNG KOL ETIKOIVOVIDV OO ETAYYEALATIES TOV B EVOLVALDGOVY

T1G ToPAd0GLaKES LeBOOOVG epyaciag Tovg. MdAAloTo TapaTNPEiTOL TO POVOUEVO OVTO
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va cupPaivel NON OTIG LEPES LOG BTNV EKTAIOEVLOT), GTNV LOTPIKT), CTNV OPYLTEKTOVIKT,
OUmG etvorl Tpaypatt evOlaPEPOoV OTL amd OAOLE TOVE TAPOTAVED KAGOOVS OVTOC TOV £)EL
TO HLEYAADTEPO POAO GTY| LETAPOTIKY LT ETOYN ivOL KATH KOV S1omicT®MGT 0 KAASOG
TOV AOYIGTOV KOl TNG owKovopiac. Xtn 6e0Tepn €KO0YN OTO TOL EMKPATEL gival M
TANPNG OVTIKOTACTOCT TOV TOPAd0claK®OV LeBOdmV epyaciog amd vEES TEXVOLOYIES,
KaB®G VITEPCVYYPOVE CLGTHUOTO KOl UyavipaTo Oa Exovv evepyd dpaon TAEOV otV

KaOnpepvotno.

[MpoPAénetanr 6Tt T00 MOpamdved cvotyuate Bo eivor avd vo devepyoldv
AOYIOTIKEG €PYOCIEC TANP®G OLTOUOTOTOMUEVE, OV Kol OPIoUEVES (OpES Ba givat
amapoitnTog 0 avlpdmivog mapdyovtog yio Tov EAeyyd toug. O Khadog TV AoyloT®dV
OTOOEIKVOETAL O MO GLVEWNTOTOMUEVOS KAGOOG EMOYYEALATIOV, OGOV APOPd TNV
avayKolodTNTo EKTAIOEVONG OTIC VEEC TEXVOAOYIEC TANPOPOPIDOV KOl ETIKOVAOVIOG
CLYKPITIKA pe TOLG vroAowmove. Eivar a&oonueioto mwg m mopovco @Acn mov
dtavvovpe amoterel icwg TV Mo oNUAVTIKY TEPI0O0 TNG TEXVOAOYIKNG ENTAVAGTAGNC,
TapOAa aLTE OU®G M emTayLVOUEVT EEMEN TG TEYXVOLOYiag de onpaivel amapaitnTo

ot emppon g Oa givar idwa yioo Ghovg tovg moAiteg. (Harbison, 2017)

3.4 Ixavotnra emonteiog cuvariaydv (Transaction Supervision Capacity - TSC)

2y emoyf] mov SVOOVUE UTOPOVUE VO TOPATNPNCOVUE OTL 1 YNOLOKN
TEYVOLOYiO VILAPYEL GYEGOV TTAVTOD TAEOV KOl QUTO OV AVOPOTIOUACTE TOAAES POPES
elval Oy €dv aAAd wOTE M oKovouio Kot 0 emyEPNUATIKOS KOGHOG Ba vioBetnoet
Tpog ™V ynowkn teyvohloyia. To  mapadociaxkd  yepdypoeo  Pipiia
YPNOLOTOOVVTOL aKOUT, AL 1 GTPOPY] TPOG TOV YNOLOKO UETACYNUATIGHO €lvarn
mAéov o KAEWl ¢ emPiwong. To TAeoveKTNUATO GTOV TPOTO £pyaciog eivat apKeTd
kot oyetiCovtan pe ™ Peitioon g amoteAespaTiKOTTOC, TN HElwoN TV AabdV Kol
™MV aoénon  TOAAEG  QOpEG TV EmEpNUOTIKOV  €c6dwv. [lpémer  va
GULVEONTOTOMGOVE OTL TO UEALOV ONULOVPYELTOL OO TP GTOV EMOALYYEALOATIKO LOG

YDPO, OTL Etvar Aapmpo Kot LAAMGTO YNOLoKO.
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H teyvoloyia £xel N0 LETOGYNUOTIOEL TV EMYEPNUOTIKOTNTO, TAPATNPEITAL
avENoM OTIG SLUSIKTVOKEG OLYOPES, OTIC NAEKTPOVIKEG GLUVOALAYEC KaOMG Kol 6TV KAOE
gldovg mAnpogopio. mov Swukiveitar TAEOV  yMElokd HETOED  KOTOVOAMTOV,
EMYEPNOEDV Kot TpameC®mV. ZOHQVo e Epevveg 10 83% twv Aoyiotdv Bewpovv otL
Oa mpémet va yvopilovv ce Baboc v teyvoroyio 660 kat T AoyloTikY|, eved to 48%
TOV ETEPNUATIKOV SLUPOOA®V avnovyobv A m®G peivovv miow, mTOCO0GTO 7OV
IMAACIAGTNKE OO TOV TPONYOVLEVO YPOVO. AKOUN KOIL TO TANPOPOPLOKO GUGTNILOL TNG
(POPOLOYIKNG Kol TEA®VELOKNG apyng Tov Hvopévou Baciieiov avaPabuiomke og éva
VEO CLOTNUO COUP®VE LE TO OO0 OAEC Ol GLVOAANYEC TOV EMYEPNOEDV Oa
KOTOY®POVVTOL AVTOUOTA GE VAL STOOIKTLOKO POPOAOYIKO AOYaPLaGd KOl 6TV TopEial
ot Aoyapracpot avtoi Bo vrofdAlovton TEPLOSIKA ava TPIUNVO Yo ekKafdpion pOp®V.
[ToALoi Bpetavol Aoyiotég Opmg dev £xovv dMOEL 10101TEPT) ONUOGIN GTO YEYOVOS aVTO,
nepinov 1 otovg 4 de yvopilel 0TL emépyeTon avT 1 aAloy”| Kot gival avtovomto ot Oa
onpovpynBovv amopieg oe dpopes cvintnoelg petald AVTOV Kol TEAUTMOV TOVG.

(Anderson, 2017)

To mAnpoeoplokd cHOTNUE TNG POPOAOYIKNG KOl TEAWVEWIKNG OPYNS TOL
Hvopévov Baciieiov, yvootd kot ¢ HMRC (Her Majesty’s Revenue and Customs)
and to 2017 mpoydpnoe otV €100yY®YN TG NAEKTPOVIKNG TtHpnong Pifiiov ko
avapeifola avtd amotérece éva HEYOAO GOK GTNV EMUYEPNUOTIKY KOl QOPOAOYIKN
Kowotta TG YOPOS, Kabhg mTANBdpa Aoyiotdv Kol 10WTOV Elyav dyvolo T®mv
emmtcewv. H mpocapuoyn tov Aoylotdv oty Yynelokn AoyloTiki NTav 00GKOAO

Mnua, 10Tt 3¢ yvoplav emaxpidg Tt VoL GUUPOVAEYOLV TOVG TEAUTES TOVC.

AvTd OUMOC TTOL TPOYUOTIKA EKOVE EVIVTOGN NTOV 1 AVIWOPABOAN TOL
ninpoeoplakoy cvotiuatog HMRC pe v miektpovikn tpamelikn, wabdg
onpovpyntnke o véo mpayuatikdtTTo o€ Vo MAEKTPOVIKO mePPEAlOV OOV
UTOpOoVGE KATO10G VO dEL POPOAOYIKES TTANPOPOPieg Vo eEeAMicoovVTaL GE TPOAYLOTIKO

xpOVO.

To onuoavtikdtepo P petappubuicemv NTav N EIGAYOYN OTIC TPYUNVIOLES
avagopés. H ynoaxn Aoyiotikn Ba mepieiye mAéov poporoyikég minpopopieg TG0 yia

TOVG WUDTEG OGO Kot Yo TI§ emyelpnoels. Meilrovtikd, 1o HMRC giye wg otdyo va

Jehida 62200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TZANIAHZ A. TEQPTIOZ (MTF18005)

umopet o kbe 110N N emyeipnon va anetkovilel Kat v amodnkedel OAES TIG ayopEg
Kol To ££004 TOV YNeLokd, oAAG avTd NTOV APKETE OVGKOAO otV apy1. Ot meldteg Oa
elyav pev m duvardra vo €KO100VV Kol Vo armodnKebovy YEPOYPAPO TOPUCTUTIKA,
napora avtd to HMRC yia v mpnon tov Biriov Ba dexdtav povo NAEKTPOVIKA
oedopéva. To devTEPO EPAOTNO NTAV €AV KOl KATH TOGO TO TANPOPOPLOKO GUGTILLOL
HMRC 6a dexdtav Aoylotikd guAia. Avtd Ba rav omodektd pe v mpoimdeon Ot
Oa petatpémovtay to AOYIoTIKO POALO 6 pio KATOAANAN Kol amodekT Lopen HECH

oto HMRC.

Me tov 1poémo Aettovpyiag tov t0 TANpoeoplakd cvotnuo HMRC eiye v
KovOTNTA ETONTEIOG KOl SLUCTOVPOONG TOV GUVOIALAYDV LLE TA POPOAOYIKE dedopEva
LLE ATOTELEC L VO EKUNOEVILEL TO POPOAOYIKO KEVO TOV TPOEKVTTE OO TN XEWPOKIVITN

dactavpmon Aavlacpévov 1 un Kotoyopnuéveoy cuvaiiayov. (Stuart, 2017)

H nAextpovikn tpnon PpAiov og e£EMEN TG yNELoKNG AOYIoTIKNG KePdilet
0AOEVOL KOl TEPLOTOTEPO £00POG GTN GLYYPOVN ETOYY|, OAAG OV givor akoun Etoyun
TPOG TANPN EPAPUOYN aKOUN Kot 6To eE@TEPIKO. Medéteg £xovv dei&el 6T mhvo amd 3
otovg 4 Aoywotég mov gpydlovtor oe etapeieg apketd cuyvd ypNoLonooHV amid
AoyloTikd QUAAG, evad oxedov to 18% tnpel xepdypoapa apyeio. To yeyovog avtod
kaBvotepel v gpyacia twv AoyioTdv OV VTOPAAAOVY ETNGIEC AVOPOPES Yo TNV
exkafapion eOpwv Kot 0 dlvel T OLVATOTNTO GTOVG TEAATES TOLG VO £XOVV GLECT
TANPOPOPNGN Y10 TNV OIKOVOULKN TOPELR TNG EMYEIPNONG TOVS, OVTE Y10 TIG TOUUIOKES
poéc. To 94% twv emyepnoewv emBLUOLY €VIOVTOLS OO TOLG AOYIGTEG TOVG V.

YPNOLOTO0VV EpYyareia TeEAevTaiog TEXVOLOYING.

Me 10 véa €Ee1dkeLIEVO AOYIGIIKG AOYIGTIKNG Tov Ba ypnoiporotovvol
UEALOVTIKA, YEYOVOTO OTIMG 1 KATOXDPNOT OEOOUEVOV, 1 ATMOAELD TOPACTATIKAOV KO
To podnpoatikd cedipata 8o exieiyovv. Ta dedopéva Ba 16pEovv 6TO TANPOPOPLAKO
cvoTpa ovToOpaTo EiTE PEG® TPOTELNS, £iTe HEGM EVOG CLGTNHATOG TILOAOYNONG, Eite
Héow evog teppaTikov omodoyne kaptav P.O.S (Point of Sales) site uéow evoc
ovoTNHaTog €E60MV. XVVENMOC, 01 ETayyEALOTIEG AOYIGTEC TAEOV AVTL VO VOADVOVTOL

doxoma oe Katay®pnoelg Bo d1e&dyovv TOl0TIKOVS EAEYYOVS, Omd TN GTIYU| oL Oa
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eCalepbel ota TPWTOYEV] OE0OUEVOL O TOPAYOVTOG TOL avOpdTvov AdBovg.

(Anderson, 2017)

3.5 Avtopatomolovpevn Aoylotikny YmoPadwon (Automated Accounting
Degradation - AAD)

To péAMOV ™G AOYIOTIKNG EMIGTHUNG OTNV YNQLIKN ETOYN] OVOUEVETOL
eEapeTikd evolopEéPov S10TL avapévovtol eEEAEELS OTIG GYECELS TOV EMAYYEAUATIOV
Aoy16TdV — PoPoTEYVIK®OV LLE TOVS TEAATEG TOVG AL KO YEVIKOTEPO OTIG TPOOTTIKES

TOV 1010V TOV EMOYYEALLOTOG.

H ynooxm Aoyiotikr] mov avopévetatl vo dnpiovpynbet pe mv epappoyn g
niektpovikng tpnong PPAlov Ba diver T dvvatdTa 6TO YPNOTN NG VO TNPEL e
acodre to PpAio piog emyeipnong dwdiktvakd Kot vo €xel mpocPacmn omd
omolodnmote onueio Ppioketar 6e avtd. Oa divel T dvvatdotnta 6to Aoylot) va

VTOPAALEL SINADOELG KO VO EVILEPDVETOL AUEGO Y10l TIC TPODEGUIES TV VITOYPEDTEMV.

H viomoinon tov mpoypdppatog ynelakng eoporoyiag oto Hvopuévo Baoiielo
éxel ¢ otdyo ota téAN tov 2020 Vo dNUIOVPYNGEL £vol TANPOPOPLOKO GLGTNLO
OTOTEAECUATIKOTEPO, EEVTTVO KOl EDYPNOTO, TO OTOI0 HAAMGTA Bol LEUDGEL OPKETE Ko
TO AELTOVPYIKO KOGTOG TNG ONUOc10G dtoiknong. Av kot Bacikdc 6komog eival n TANpNG
ymoetlomoinomn, Ba vwdpyel apyikd 1 OvVVATOTNTO YPNONS KOL AOYIGTIKOV (QUAA®V.

(openaccessgovernment.org, 2018)

Aoppavovtoag vroyy v eEEMEN Tov TANpooplakod cuotiroatoc HMRC oto
Hvoupévo Baociieo (Her Majesty’s Revenue and Customs) kot Tig avnovyieg tov
AOY1oTIKOD KAASOL TNG YOPOC, £xel Kataotel avaykaio amd Tovg Bpetavoig Aoyiotég
Vo VTAPEOVY GUYKEKPLUEVES O10PEPAIDTELS KOt SIEVKPIVIGELS Ad TIC apyEC OGOV apopa
TOoV TPOTO AELTOVPYIOG AAAG KO TIC EVOEYOUEVES ETPAPVLVOELS TOV Bl AVTILETOTIGOVY

01 (POPOAOYOVEVOL EAV O GUUUOPP®OOVY TANPWG N ETOPKDG LE TO VEX OEOOUEVAL

To mpOPAnua £ykeltor 6To YEYovog OTL Yo TV E10AYMYY| TOV OEO0UEVOV GTO

ninpoeoplakd cvommue HMRC Ba mpémer kot ov TpmToyevelc KATOY®PNOE Vo
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yivovtalr ymolakd, oAld kavelg oxeddv omd TOUG (QOPOAOYOVUEVOVUS OEV KOVEL
NAEKTPOVIKE TIC KATOYMPNGELS TOV. X0V OAOL TNPOVV XEPOYpapa To PAia Tovg, ot
Aoy16TéG dnpovpyohv o AOYIoTIKG @OAAL Kot pia @opd avd £Tog VITOPBAAAOVY TIG
avagopés. H petdfoon and tic etnoieg oTig tpuunviaieg avoeopés o ivol apketd
emimovn dwdwkacio 016tL B mpémel va avtiAn@Bovv ot emayyeALATIEG TNV OVAYKN

CUVETELOG KOl TIG AVENUEVES VITOYPEDGELS TOVG,.

Ot mopamdve aAloyég pmopel TAPOLTO VO ONUOVPYNGOVY ETAYYEAUNTIKES
eVKaLPiEG Y10 TO AOYIGTIKO KAAOO OTN YOPO, O10TL TOAAEC EMYEPNCELS TOV ECTEAVAV
€TNoig pio opd avapopES GTIG aPYES VO OVGKOAEVTOVV VO GTEAVOLV avE TPIUNVO Kot
va avafécovv v pnon PPriov toug oe Aoyiotéc. Opwmg, vapyet Kot n avtifetn
dmoym 011 M mieon mpog Tovg AoyloTtég amd TG TOAAATAES TPoBeaieg kot avapopés Oa
elvat o évtovn KoTd T JdpKeLn TOL £TOVC. Xe KAbe mepimtmon Opme O Tpémel va
dwocapnviotel mog akpPmg Ba Asttovpyel TO CHOTNUO TOV KATOXWOPNOED®V Kot
exkabapicewv, edv amarteiton vEo Kot £101KO AOYIGUIKO and Toug AoyloTtég To omoio Oa
0LENCEL TO AELTOVPYIKO TOVG KOGTOG KOl oV OVIMOG YPENOTEL VEO AOYIGHIKO VO TO

yvopilovv 660 T0 SVVOTO VEOpiTEPR 0VTOE MOTE VO TPOETOYLOGTOVV KOTAAANAO.
(Stuart, 2017)

Kotd v gpappoyn tov minpoeopiakod cvotiuatoc HMRC diamiotmdnke o1t
10 Y4 TOV JKPOUEGOI®MV ETLYEIPNCE®V TEPITOL TNPOLV Ta. PIAla Tovg €5’ 0AOKANPOL
YEPOYPOOQ, OPOV LETA amd GYETIKY épevva mov deénydn oto Hvopévo Baciielo to
24% mepinov TV pMTNOEVIOV amAVINGOV TMG O XPTCLLOTOLOVY OVTE KOV AOYIGTIKA
@OAMO Kot AMydtepo amd to 1/3 TV emyelpnuaTidv Ypnotpomotoby eEeldkevpéva
AOYIGHIKA AOYIOTIKNG. AVTO OUMG O onuaivel OTL Ol ETYEPNOELS Eival evavTio otV
TEXVOLOYIQL, POV OPKETEC XPTOLOTOLOVV AoyloTikd AL (Tomov MS Excel 1 Google
sheets). And 1o étoc 2018 dpmg kar péxpt 10 2021 OAeg O LIKPOUECIEG EMLYEPNOELS
B vroypemBolv va podv ymelaxkd ta PiAio Tovg Kot Ol XEWPOYpOPA KOl TO
Aoylopukd wpoypappota Bo £govv T SLVATOTNTA VO, GLVOEOVTOL LUE TO TAT|POPOPLOKO
ocvotnua HMRC yia v vroBoAr tov tpyunviciov dnidceov kol exkabopicewmv

@opov. (Delves, 2017)
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2opeova e AN Epguva mov d1e&NyON, emainfevOnkay ot loyvpiopoi tov 67%
TV epOTNOEVTOV GLUPOVA®MY OTL O1 TEAATEG TOVE Bo koAOVOOVGAY TNV TOMTIKT Kot
™ ypappn| mov Ba epdppolov ot 1010t ZuyKeKPLUEVA, OTOdElYTNKE OTL Ol ENXLYEPNGELS
epappolov TV YNELoKn AOYLOTIKN ENEWN TO amaitnooy ot AOYIGTEG TOVG GE TOGOGTO
néve ond 54%, evd OpIGUEVEC NTAV GE OVOALLOVT] VO TOVG GLUPBOVAEYOLV 0L AOYIoTEG
TOVC, TAPOAO TOV Ol TEPLGGATEPOL ELYOV ENXTYVOON TOV TAEOVEKTNUATMOV TNG YNOLOKNG

AOYIGTIKTG.

Ot meplocoTEPEg EMYEPNOES OvoUEVETOL Vo ocuvepyalovtol TALOV e
ouppovrovg kot Aoylotég mov Oa Tig fonBodv va Exovv TpdcPfacn o TAEOVEKTHLOTO
Om®G HOVTEAD avaQOp®V Kol TPOPAEYE®V, OAAG Kol OLVOUIKA TTPOYPAULOTOL
picBodociog, amobnkng, cvvariaydv N pdpketivyk. Xe k0be mepimtwon Opmg, o
emyepnpatiog 0o £xel mhvta Tig avnovyieg Tov kot Oa yperdleton Eva GOUPOVAO va TOV

kaBodnyel oTic TpakTikéG OV B okoAovOEL.

Ocwpeitonr péypt otryuns anibovo ot avtopaTomomuéveg dtadikaciec mov Ha
eloayBobv pe TNV YnE1oKn AOYIoTIKT 0AAL KOL O1 EQOPHOYES TEXVNTNG VONLOGVUVIG TTOV
o vapyovy G©TO HEAAOV VO OVTIIKATOGTHGOLV TO POAO KOl 1Tn OYECM TV
EMOYYEALATIOV AOYIGTMOV LLE TOVG TEAATES TOVG. ZOUQMVA LLE GYETIKN £pEVVa, LOVO TO
16% tov epomBEévIoV Bo eumoTELETOL TANPOG TN CVTOUATOTOIEVT JOYEIPLON TV
(POPOAOYIKMY AOYOPLOGLAV Y10 TIG EMYEPNOELS TOVG, VO TO VTOAouTo 84% mpoTd

va avaBétel og emayyelpoties Aoyloté Ty eniPAeyn Toug.

Optopéva emiong yopaktplotikd Omwg 1 exepvbeln, m  ekpivela, ot
JSMPOCOTIKEG GYEGELS, 1 KPLTIKY IKOVOTNTA, 1) AOYIKN AL Kot 1 SNUIOLPYIKOTNTA
AmoTEAOVV 10YVPOVG OEGUOVS HETAED AOYIGTMOV KOl TEAATDOV KO ETOUEVMG O UTOPOLV
VO, OVTIKOTAOTAO0VV ammd KavEVE TANPOPOPLOKO GOGTHA Tpog To Ttopdv. (Anderson,
2017).

AvtiBétmg, Eva TANpoPoplakd cOGTNA TO 0moio Oa Asttovpyel pe dOuvaTOTNTESG
e€ amoothoemg mpdcPacng amd omolodnmote onueio, pe acedAieln kot Oa
EVNUEPDOVETOL GUECH GE TPAYHOTIKO Ypovo Bo diver po GAAn ddotacn oty
emkotvovia peta&d Aoylotov Kot tedotdv Tovg. Etvat ebhoyo va vrobécovpe g edv

TO GUVOAO TWV OEOOUEVOV KATAYMPEITAL TO AUEGO GTO TANPOPOPLOKO GVGTNUA, TOTE
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ka1 0 Aoylotig Ba €xel ™ duvoTdTTO VO TOPEYEL TO AUECES POPOAOYIKES CLUPOVAEG
TPOG KAOe TEANTN TOVL UE CULVEMELWD Ol OYECES HETAED TOVG VO EVOLVOUMVOVTOL.

(openaccessgovernment.org, 2018)

AvoATIKOTEPQ, VTAPYEL oL opOpOYpOPia YioL TO HETOAAACCOUEVO POLO TOL
Aoyiot) Katd Vv tedevtaia dekoeTio, COLPOVE LE TNV omoia 1) pOUTOTIKNY Oa pmopel
VO OQUTOUATOTOGEL TANPOS 1 €6T® va. glaylotomotoel uéxpt kot 1o 40% 1ng
GUVOALOKTIKNG OpacTNPLOTNTOG TTOL GYeTICeETAL e TIG AOYIOTIKEG £YYpapéc. [Ipokvmtel
0€ T0 epAOTNHA €AV Katl KOTA TGO TO Yeyovog antd vrroPadpuilet Tig Pacikés YvwoTIKEG

KOVOTNTEG TOV AOYIOTMOV GTA TPMTO EMOYYEALATIKA TOVG PrLoTaL.

Youpwvo pe tov Thomas Davenport, exknmpdécmmo G mpoTofovAiog Tov
[Movemotuiov tov MIT yuo v ymoetakn otkovopia, 1 aknfeia givar 6Tt To TALpOTAVE®
YEYOVOG dev eumvéetl OG0 HeydAn avnovyia, 6co 1 mhovotnTa eEAAEYNS OPIGUEVOV
Béocwv gpyaociag Kupimg oe eminedo Bonbod Aoyiom) KabdS vdpyovv evoeilelg 0Tt
éva PEYAAO UEPOG AOYIGTIKOV epyact®dv Ba die&dyetal TAEOV OO AVTOUATOTOUUEVD
CLCTNOTA KO EPOPLOYES, OGS emions Oa avtopatomomBohv apKETEG EAEYKTIKEG Ko

(POPOAOYIKES dradikacies.

e mpotapyiko eninedo Aowmdv, pmopel va avtopatonotnBodv apKeTég epyacieg
aALG av kKpBel avaykaio o kdBe Aoyiomig olyovpa Ba £xet TIC PaCIKES YVMOGES MOTE
va avtaneEEAOel oty avdykn xepokivnng mopépfacnc. To mbavotepo Opmg etvar va
un ypewlovror mopd eAdyloteg TapeUPACELS Kol Y TO AOYO avTd opkeTEG BECELS
epyaciag oe enimedo PonbBov Aoyiot) avapévetor va ekieiyovv. AvtiBétmg, Oa
eEaxorovBel va vtapyel avaykn enayyEALOTIKNG Kpiong Kot eEE1OIKEVUEVIG AOYIGTIKNG
YVOONG BOOTE VO €PUNVEDOVIOL TO OTOTEAEGUATO OO TIG OVTOUUTOTOUUEVES
dwdwaciec. To mpoPAnua eivar Opwg o Bo KaAlepyndel n avartoyuévn kpiomn Ko
e€edikevon tov Aoyotdv edv 010 péEAAOV ekdelyovy apkeTéc BEoelg oe TpmTOPYIKO
eminedo. H kpion xor n e€edikevon eivar yeyovdg 6Tl amoktdtor Pe TNV TOALETN
eunepio and mpotopyikd eninedo. To {Rmua avtd dev €xel amavindel €mg TOPOL.
(Muldowney, 2018)

H pnyovopydvoon ta mponyodueva ypdvia avtikatéoTnoe Kupimg epyacieg

povtivag mov Paciloviav 6e coEeilg KaVOVES Kol YAMOOES TPOYPUUUATIGHOV. Q6TdGO,
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oTNV YNOLIKN ETOYN TOL OVOOVLUE UE TNV €EEMEN TV aAyopiBumv Katd tnv
enelepyooio peydlwv dedouévov (big data) mopoatmpeitar 10 @oVOUEVO TOAAEG
gpyacieg mov dev amotehovV povtiva oAAd TpodmoBiTouy okéyn Kol kpion va

VTOHOTOTOLOVVTOL AOY® €EEMENG TG POUTOTIKNG KOl TG TEYVITNG VOILLOGVVIG.

YVVETMG, Oev elval amiBavo otV eMOUEVN 1| OTIG EMOUEVEG OEKOETIEG QUKOUT] KoL
AOYIOTIKA ETOYYEALATO LLE VENUEVES OTTALTNOELS GE KPLTIKT GKEYT VO OVTILETOTIGOVY
ToV Kivouvo e€dAetyng. ZOUQ®VO [Le EKTIUNOELS Kol EpEVVEG TOV Exovv deaybel otV
Apepucn, tepimov 10 47% TV ENayYEALATOV TOV VIAPYOLY VTN TN OTIYUN Bpickovtal
oe 0éon wwovvov efdhenymc AOYo NG koAmdlovcog TEXVOAOYiOG KOl TOV
avtopoticpov. Extundnke pdlioto and €pgvveg ot pe dwPdduion and to 0 (un
OLTOULOTOTTOVEVT) ©¢ T0 1 (TANp®G avtopatomolovpevn) Pacikés AOYIOTIKES
depyaoieg omwc N obodocia, N tpnon PiPAiov, 1 AOYIGTIKY, N EAEYKTIKY KOl M
@oporoyia elvar katd péco O6po oto 0,98 6cov apopd oty mhoavoTnTa, TANPOLS

avtopatonoinong Tovg oto uéhrov. (Frey, Osborne, 2013)

4° Kegdararo — Epgvvntikn Ilpocéyyion kon MeBoooroyia

4.1 Ewcaymyn
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Koatd v owdpkelo g HEAETNG GLTNG VIOOETNCOUE TNV WIKT EPELVNTIKN
mpocéyyon (mixed method approach), n omoia meptAapPavetl moO10TIKEG KOl TOGOTIKES
nefdd0vg. Baoikdg o1dy0g g £pguvag elvar ) dnpovpyia evOg EPELVNTIKOV EPYOAEIOV
70 07010 B0 TOVTOTOGEL OUTIOKPOTIKEG GYEGELG EVOC Be®@PNTIKOV HOVTELOV, GTO OO0
OTOTLUTMOVOVTOL Ol TOPAYovVIeG 7oL emnpedlovy To TEYVOAOYIKO VTOPabpO TV
Aoy16TdV — POPOTEYVIK®V GTIG AOYIOTIKEG EQUPUOYEC KAOMG Kal TV BEom eTodOTNTAG
TOVG EMOYYEAUATIKA GE OYEON HE TNV EG0YOYN KOWVOTOU®V EQOUPUOYDOV OTMG 1
niektpovikn tpnorn PPriiov. To Bewpntikd pHOVTEAO TAOGLOVEL TOPAYOVIES TTOV
onuovpyndnkov pe Pdon T mAnpoeopieg amd TV oyeTkn PipMoypaeio Kot
apBpoypapio KaOOC Kol amd cLVEVTELEELS TOVL £YVOV GE EONUOVEG TOL AOYICTIKOV

KAGOOV.

To gpevvnTikd poviého mov mpoteivetan cuvtiBetar amd Eva epoTNUATOAGYLO
7OV TPOKVTTEL OO GLVIVAGHO S1EBvOVG PiAloypapikig emokdnnong, apBpoypapiog
KOl GLVEVTELEE®V KOl OVIOVOKAL TO OTOXO NG Olepevvnong CAANAETIOPAGE®V
napaydvTev Tov oyxetilovtat e ta dnUoypaeikd ototyeio Tov epodéviav Aoylotdv
— ®opoTEYVIKMV. T 0T0l0 UITopel va Epealovy 1060 TO TEYVOAOYIKO TOVS VTTOPaOPO
0G0 KOl TIC EMOYYEAUOTIKEG avnovyieg G TPOG TNV LWOBETNON MAEKTPOVIKMV
EPAPLOYDV OT®MG 1M Ot TG NAeKTpovikng thpnomng Pipriov. To epomuoTordylo
YPNOOTOIEITOL Y10l TNV TAVTOTOINGT| UETAPANTAOV OV EMNPEALOVY TOVG TOPBEYOVTES

OV GYETILOVTOL [LE TO ONUOYPAPIKA GTOLYEID TOV OETYLATOG LOC.

4.2 Epgovnrikd mapadeiypata

H moapaywyn yvoong péow épgvuvag amortel v Katavonon Kot ETA0YN NG
KATOAANANG HeBOOOAOYIKNG TPOGEYYIONG Yoo TNV OTOTWGT TOV  EPEVVNTIKMOV

EPOTNUATOV.

210 medlo TOV KOWOVIKOV emiotnuov 1 pebodoroyla euminter oe  dvo
KaTnyopieg oxoAdv okéyewv, 6to OeTikiopd (positivism) Kol GTOV EPUNVEVLTIKICUO
(interpretivism) (Bryman, Bell, 2011) 1 otov Oetikiopd kot otov pun-fetikiopd (Brand,

2009). O OetKIGHOG TPECPEVEL TNV TPAYLOTIKOTNTO OVOPOPIKE HE KOW®MVIKA
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eowopeva péoo and aviikelwevikn Epgvvo (Bryman, Bell, 2011). To tpofAnpota mov
epeuvavtol pe T OeTkioTik TpocEyyon evtomilovv TIC autiec mov emnpealovv
ovykekpuévo omoteréopata (Creswell, Research Design: Qualitative, Quantitative,
and Mixed Methods Approaches, 2003). AvtavokAd po iAocopia, 6Ty 0moio 6TOY0G
gtvon vo drotumBovy epeuvnTikég vobioelg, ot omoieg Oa eheyyBovv eumelpikd (Guba,
Lincoln, 1994) (Creswell, Research Design: Qualitative, Quantitative, and Mixed
Methods Approaches, 2003). O gpgvvntig LEAETA TO OVTIKEILEVO Y®PIg va TO ennpedlet
N vo emnpealetor omd ovtd (Guba, Lincoln, 1994) kot mpoomadel va mopopeivel
avtikelpuevikog (Creswell, Research design: qualitative & quantitative approaches,
1994). H dwdikacio. ¢ avamtuéng g yvaong eviog Tov OeTikioTikod TAoGiov
npaypotonoteitar péco and 1o vrobetikd poviédo (hypothetico-deductive model)
(Creswell, Research design: qualitative & quantitative approaches, 1994) , (Bryman,
2001). Zopemvo. pe To LOVTELD aVTO Ot HETOBANTEG Kat ot vitobéoelg kabopilovtal Tpiv
amo Vv évapén g épevvag Kot Tapapévouy otabepés Kab® OAn t ddpkeld e O
OKOTOG NG HEAETNG elval Vo «avamTOEEL YEVIKEVGELG TOV GUVEICOEPOLY oTNV Bempia
KOl VO KOTOGTNOEL duvath TNV KOAOTEPN TPOPAeyM, €meENynon Kol KOTovOnom
eawvopevovy (Creswell, Research design: qualitative & quantitative approaches, 1994).
Aedopévou 0Tt 0 BETIKIGHOG EMKEVIPAOVETOL KATA KOPLOo AdY0 otnv KabiEpmon evog

QLTIOKPATIKOV TANGTOV, 1) TOGOTIKY HEB0d0G Bewpeital mg 1 kataAAnAotepn pébodoc.

H 6etikciotikn épevva Pociletor oe mocotikd dedopéva kot mpoomadel va
e€nynoetl meploToTIKd HEcm Tov gvtomiopov oyéoemv arttotnrag (Neuman, 2003). H
TOGOTIKI] £€pEuvVE  OlEVKOAVVEL TNV  OVOTTUEN  GTOTICTIKAOV  OYEGEMV  UETAED
eCapmuévav kot  aveEdptmtov  petafintov. Ot gpevvntéc  avémtvéav v
KOVVETOYWYIKY AOYIKN Yyl THY ovokdioyn kol v emPefaioon evog oovolov
TOaVvoL0oYIKDOV  QUTIOKPOTIKOV VOU®Y, VIO, THV TPOPAEYN YEVIKOV TPOTOTWV THG

avBpamivyg opaotypiotyrog» (Neuman, 2003, ¢. 71) .

H mpocéyyion, n omoio vioBetel po Betikiotiky avtidnym g épevvag,
ompileton otV vdpyovoa PiPAloypaeia, 6e EUTEPIKE OEOOUEVE KOL GTOV EPEVVIT).
Baowkodg 61610 g BifAtoypapiog sivorl va mapéyel ototyeio mov amodeikviovy 0Tt o

EPELVNTNG £XEL EMUMEDO YVADGEWV CYETIKA [LE TNV EpELVA. ZVVNO®G 1) BETIKIGTIKT doyn
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Baocileton oe Tpobmapyovsa PiAoypapia, EUTEPIKA dEGOUEVA KO GTNV TPOCMOTIKN

dopatikdTNTA.

O Betikiopdg mepthaupdvel Tpooeyyicelg coumeptAapupovorévon Tov peta-
Oetikiopov (post-positivism) (Neuman, 2003) o onoiog viofetei v @rhocoeio artiog-
amoteAEoHOTOC. Ot HETAOETIKIOTEG elvar TEPLopLoTIKOl KaOMDG emkpatel n peiwon Wemv
o€ WIKPA, O0KPIT COVOAL Ylo €pevva, Om®G ol PETOPANTEG mov meplaupdvouvv
vroBéoelg Kot epeuvnTika epotiuota. H amodextn mpocéyyion tov HeTa-0eTIKIGTOV
epevvnTav apyiletl pe pa Bewpia, cuveyiletl e ™ GVALOYN SEOOUEVOV VTTOGTNPIKTIKA
N avtikpovopevev ¢ Bewpiag, Le CLUVEKEIL TOV  ovoyKoimv avafempnoewv Kot
de&ayovrar pdobeteg Epsuveg (Creswell, Research Design: Qualitative, Quantitative,
and Mixed Methods Approaches, 2014).

Qo1660, 1 VI0OBETNON TOOTIKOV HEBOSWV ELPAVICE VEES GYOAEG GKEYNGC, OTLMG
N epunvevtikn Bewpio  (interpretivism) kot M Kprtkn Oewpio/petopoviepvicpog
(critical theory/ postmodernism). H gpunvevtikn Oswpio cuvoéetar cuvnbmg pe v
nototikn pocéyyion (Brand, 2009) kot enttpénel v oAAnAeniopaon peta&d epevvnty

Ko Tov vrokewévov (Bryman, Bell, 2011)

H mocotik] £€pevva  EMKEVIPOVETOL OTO GUVOAO TOV OTOYE®V TOV
epOTNOEVTOV Y10 VO EPUNVEDGEL TO OMOTEAEGHLOTA KOl £TGL LELDVEL TIS OTOYELS TMV
pepovouévov atopov. H molotikn épevva divel EUQaoct oTig avTIANYELS HIKPoD
aplOpoh GULUUETEYOVI®OV KOl ®OC €K TOVLTOL OEV £YEL TNV KAVOTNTO YEVIKELOMNG
(Creswell, Plano Clark, 2011). Ezniong, pio Toc0oTIKe £pguva acyOAEITAL TEPIGGOTEPO
LLE TOV TPOCIOPICUO TV GYECEMV UETAED TV UETAPANTAOV, EVO 1 TOLOTIKY EPELVOL
€0TIALETOL GTNV KOTOVONOT TNG VTOKEUEVIKTNG EVVOLNG TOV KOWVOVIK®OV QOVOUEVOV
(Harrison, 2013)

O mpaypatiopds ®g péEon Abom, o0 omoiog mapEyel EVOAOKTIKY Osmpntikn
TPATACT] Y10 TNV KOTAVON G TOV KOWMOVIKOV QUIVOUEVAOV, YPNCLOTOIEITOL IO GUYVAL
KOl TPOTIUATOL OTIG €PEVVNTIKEG epyacieg kaBmg ypnowpwonolel Kty pHéEBodo
npocéyyiong (Johnson, Onwuegbuzie, 2004), (Johnson et al., 2007), (Creswell,
Research Design: Qualitative, Quantitative, and Mixed Methods Approaches, 2009),
(Feilzner, 2010) (Creswell, Plano Clark, 2011). Qg epguvntikd TpdTLTTO, 0OYOAEITOL LUE

YeAlda 71200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TZANIAHZ A. TEQPTIOZ (MTF18005)

TOV TPOGOIOPICUO TNG KATAAANANG TPOCEYYIONG Yo, TNV EMIALGON EPELVITIK®OV
npofAnuatwv. EEgpevva Tic katdAnieg pedddovg Bacet tov Tt avalntel o pguvnNING
(Feilzner, 2010) kot ypnowonolel mocotikég Kot molotikés npooeyyioelg (Creswell,

Research Design: Qualitative, Quantitative, and Mixed Methods Approaches, 2009).

«O1 gpevvnrikég péBodor mov emileyovron Qo mpémer va TopEyovy TIg KOALDTEPES
EVKOIPIES YLO. TV OTAVTHON EPEVVHTIKWV epwTnuatmvy (Malina, 2011, c. 68), yeyovog
70 07010 pmopel va 00N YN oEL o€ €0peoT un avauevouevmv dedouévov (Feilzner, 2010).
Ye o épevva piktig peBddov, ocvvdvalovtal OlaopeTikol TOHTMOL Oedopévay,
SpopeTIK®V  neBOS®V GLALOYNG, €idN avaiboewv kot ekBEcemv. Agdopévng avTng
g eveMElag, ot epeLVNTES UmopohV Vo EQaPUOcoLV TN KT HEB0d0 TpocEyyiong,
omv avantuln  epeuvNTIK®OV  vmobécewv, otV OstypatoAnyio, oI GLAAOYN
JEBOUEVOV, OTIG AVOADGELG Kot oTNV mapovciaon tov svpnudatov (Creswell, Research
Design: Qualitative, Quantitative, and Mixed Methods Approaches, 2009), (Creswell,
Plano Clark, 2011) ot onoieg epapuolovrar og pio povo perétn (Grafton, Lillis, 2011),
(Harrison, 2013)

H pkt epevvntiky] cuvovaloviog ToGOTIKEG Kol TOIOTIKES TPOGEYYIGELS GE L
EPEVVOL TPOGPEPEL IaL TTLO OAOKANpmUEVN Katavonon g épevvog (Creswell, Research
Design: Qualitative, Quantitative, and Mixed Methods Approaches, 2009). H kevtpwn
0éa TG dleEaymyNg ag Epguvag IKTMG nebdoov elval va avéncet v aSlomotio Kot
mv gykupdTTo TOV gupnudtov pécm dwpdpmv epyareiov (Wheeldon, 2010),
dedopévou 0Tt og pIKTEG HeBOOOVG £peuvag Ol AOLVOUEES TG LOG VIEPKOADTTOVTOL
(McKerchar, 2010), (Creswell, Plano Clark, 2011). Emionc, ot pktéc pébodot
TPOGEYYIONG LELOVOLY TNV TOOVOTNTA TA EPEVVNTIKA EVPNLOTA VO EIVOL ATOTEAEGILAL

TOV HOVASIKOV YOPAKTNPIOTIKGOV NG nebddov mov ypnowonoteiton (Grafton, Lillis,

2011)

4.3 Anuovpyio Kot avAaTtuén TOV GTOLYEI®Y TOV EPOTNUATOAOYIOV

H BiMoypapia mpoteivel Eva £160¢ doung yio v dadtkacio ovaTTuENG VoG

EPOTNUOTOAOYIOV, 1) OOl AVTAVOKAG [oL GEPA GTAdIMV, YOPIg va Exel KataAnEel o€
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opopmvia, yio Tov aplfud tov mpotevouevov otadiov (Churchill, 1979), (DeVellis,
2003), (Hinkin, A review of scale development practices in the study of organizations,
1995), (Llusar, Zornoza, 2002)

4.3.1 [Mhaicto kot KaBopiopds Twv BempnTikdV TedimV — S100TAGEDY

INo va emtevybel 10 katdAAnio eninedo eEeldikevong kot akpifelog Kotd v
ONUIOVPYIN TV GTOYEIWV TOL EPOTNUOTOAOYIO, ATUITEITOL GOPNG TPOGIOPIGLAOS TOV
TTUYADV KOl TOV TOPAUETPOV TOV BEOPNTIKOV TESIWV TOL OVTAVOKAMVTOL 6T £V AOY®
ototyeio (Churchill, 1979) , (DeVellis, 2003). v topovoa épgvva To dopkd mhaicto
TV OeopnTikdV eSOV Kol 0 OPIGUOC TOL Tpoépyoviar amd T PiPAoypagikn

avackOTNomn Kot apbpoypapio Tov kepaiaiov 3 KaOOS KAl TO EPEVVNTIKO LOVTELO.

4.3.2 EEaymyn ototyel®v Tov poTnHatoAoyiov

216%0¢ TOL 0TS0V AVTOL lval va dnuUovpyYNoel o deEapevn oToyEimv To
omnoia TpoopilovTot yia To cuykekpipévo Oewpntikd mhaicto (Churchill, 1979) (Hinkin,
A review of scale development practices in the study of organizations, 1995). H
de&apevn otoyeiov Ba mpémel vo amotedel £va Tuyaio VTOGUVOAD TOL BePNTIKOV
miatciov (DeVellis, 2003). H de&apevny otoryeiov pmopei va dnuovpyndel eite
emayoywkd (inductively), Adyw élhenyng dwbéoymv Bempudv, (T.y. cvvevteLEelc,
opddeg gotiaong), | cvvenaywykd (deductively) and mponyodueveg Epevveg (Hinkin,
A review of scale development practices in the study of organizations, 1995), (Hinkin,
1997).

H x66e epdtnon-ocroryeio Ba mpémel va apopd Kot vo LETPA £VOL KOl LOVOOIKO
avrtikeipevo (DeVellis, 2003) (Hinkin, A review of scale development practices in the
study of organizations, 1997). IToAlamioi yapaktnpiopoi tov Vo e&étaom
OVTIKEYULEVOL UTOPOVV VO TPOKOAEGOLY GUYYLOT KOl VO, OAAOLOGOVY TNV OVGIa TNG
andvinone tov. Ot epmTOES TPEMEL VL €lval TEPIEKTIKEG, UE OMAN OLOTLITIMOT),

katavonty (DeVellis, 2003), (Hinkin, 1997) kot 1 xpnom apvnTIKOV YopoKTPIoUOV
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TPEMEL VoL amoPeVYETOL 1| TOVAGyIoTOV Vo, aokeitar pue mpoooyn (DeVellis, 2003),

(Hinkin, A review of scale development practices in the study of organizations, 1997).

Ot epotoelg Ba Tpémel va KaAOTTOVY T0 GHVOAO Tov BepnTikoD TESIOL TOL
EPELVATOL YOPIC EMKEVIP®ON € pepovopéva ototyeia. To faoctkd {ntoduevo yo v
dnupovpyia evog aSldOTOTOL EPOTNIATOA0YIOV Elval Vo EPUNVEVETAL COGTA OO TOVG
EPOTOUEVOVS GE GYEOT LE TO TL GKOTEVEL VO LETPNGEL 0 gpegvvnTic. Ta gpevvnTikd
OVTIKEILEVO, LITOPOVV VO TPOKVYOLV amtd TNV cvvemaywyikn (deductive) 1 emaymykn
(inductive) Tpocéyyion. Xnv Topovca PELVA XPNCILOTOMONKE £VOG GUVIVAGUAOC TV

V0 aVTAOV TPOGEYYicEMV.

4.3.3 Xvvemaymyikn mopoywyn otoyeiov epotnuatoroyiov  (Deductive Item
Generation)

H ovvemoyoywkr mpocéyyion ypnowonolel v vrdpyovca Bewpio yioo v
TopAy®Yn TOV 6Toryeiwv Tov epotnuatoroyiov. Ipaypoatonoeitor evoeheyng peAétn
oto VI pétpnon Bewpntikd mhaiote. H yprion g Birloypapiog ypnoipnonomdnke g
deCopevn €0 ymYNg TOV OTOWEI®V TOL EPMOTINUOTOAOYIOV, OCO KOl ®C TNYM
TAnpoeopldv a&lordynong. H evipognon oty vdpyovoa Biioypagia eixe mg o6tdyo
TNV KOTOvONGT TOL E€VVOLOAOYIKOD TANUGIOV, TV OempnTiKdV TAUGIOV Kol TOV

aAAnAeEapTNoEDY TOVG.

o ™mv kodwomoinon TtV mANpoeoplidV mov &ENxON amd v debvn
BipAoypapio viobetOnke 1 ocvvemaywywkn ovAiloyiotikn (deductive reasoning).
Kwmdwkomoinomn voeitar og 0 evtomiopdg evog yopaKTnpIoTiko TV OEd0UEVOV TO 0TOT0
eupaviCeton evoragépov ywo tov avaAivt. H cuvemaywyikr Kodikonoinon Asttovpyei
oe ovtifetn katebBovon amd Vv emoywywn (inductive). Zekwvder pe Pdon
ovYKeEKPIEVO avtikeipeva 1 Oeopntikég 10éeg kot ovolntd vmootnpiEn oTnv
vrdpyovca Piploypapia. Avtibeta, o emaym®yKOg TPOTOG K®OKOTOINONG TOV
TAnpoeopdv ¢ Piproypapiog dev mpobmoBéter v VmOPEN  CLYKEKPYUEVOV
Bewpntikdv nmudtov mpog e&epevvnon. Ta {ntuato avtd tpokdmtovy péca omd

v depevvnon g PipAtoypaeiag.

Jehida 74| 200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TZANIAHZ A. TEQPTIOZ (MTF18005)

Ta Bewpntikd ntApaTa Tov depevvnOnKoy aPopoVGaV YEVIKOTEPA TO LEAAOV
TOV AOYIOTIKOV EXAYYEALOTOC GTNV YNPLOKT ETOYY| TNG TEXVOAOYIOGC, TO TANPOPOPLUKA
GLGTHLOTO KO TIC NAEKTPOVIKES EQAPUOYES TTOL AVATTOGGOVTOL T TEAEL TN YPOVIL,
TIG TPOKTIKEG KOTAUEPICUOD YPOVOL OTIC AOYIOTIKEG €PYACIES, TNV MAEKTPOVIKY|
TILOAOYT O, TIG OVAYKEG KO TO LETPOL VA PAOUIOTC TOV AOYIOTIKOU EXAYYEALOTOG TNV

YNOLOKN ETOYN KO TEAOG TO TAOUG10 TNG NAEKTPOVIKNG THPNonG Pipriov otnv EAAGSa.
Ta Oewpntikd media mov mpoékvyav amd v PiAoypaeia apopodyv :

1) Tnv texvoloyikn katdption Kot eE0IKEIMOT UE TIG AOYIOTIKEG EQUPLOYEC.

2) Ta PEOVEKTAUOTO KOl TOLG KIVOUVOLG TOL €AAOYEVOLV Y10l TO AOYIOTIKO
EMAyyeA L omd VEEG EPAPUOYES OTTMOC 1| NAEKTPOVIKN TPNoN PiAlwv.

3) Tig dpaoTiKEG SLUVAELS KO TIG EVKOLPIEG TPOOTTIKNG TOV dNULOVPYOHVTOL Yo

TO AOYIGTIKO EMAYYEALA OO TNV EQAPLOYT TNG NAEKTPOVIKNG THPNoNG PPAimV.

Ta mopondveo Bewpntikd medio e cLVOLOCUO UE TIG CLVEVIELEELS KO TNV

emokonnon g Pproypapiog aveédeiEay ta facikd oToryeior TOL EPMOTNUATOAOYIOV.

4.3.4 Erayoywn (inductive) mapaywmyn otoyciov epoTnuatoroyiov

H enayoywm mpocéyyion oty epguvntikn oladikacio viobetel molotikég
peBOO0VG EpeLVOG HEGH TNG GLALOYNG TANPOPOPLOY CGYETIKE e TO BePNTIKO TAOIG10
Omd EUTEIPOYVAOUOVEG TOL EKACTOTE YVOOTIKOD OVTIKEWEVOL Kol OVOADOVIOL TO
dedopéva o Tov eviomiopd kowav Bepdtov (Leedy, 1993). Xty napodoa épevva n
EMOYWYIKY] TPOCEYYION TPAYLLOTOTOMONKE HECH MUL-OOUNUEVOV CLVEVTEVEE®V (semi-

structured interviews) am6 10 s1dnpoveg TG AOYIGTIKNG.

AvoQopikd [e TOV aplBpd TOV GUUUETEYOVI®V €V VTAPYOLY KaBopiouéva opia
yo. o péyebog tov deiyuartog. Ot Saunders kot ocvv. (Saunders, Lewis,, Thornhill, 2009)
TPOTEIVOVV TNV TPOYUOTOTTOINGT cLVEVTEDEE®Y "UEYPL TO onueio dmov to TpoOcHeTa

dedopEVA TOL GLALEYOVTOL TTOPEYOLV EAYIOTES VEEG 10€€G 1 oTOLYKElD".
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H mowotikny épgvva ypnowomotei didpopovg tomovg ovvévievéne (King,
Horrocks, 2010). Xtnv mapovoa pekétn viobetnOnkov ot nui-dounuéves GuvevievEELQ
KaOmdG vrapyovv ool Adyot mov vootnpilovv avthy ™ uébodo (Cassell, Symon,
2004). Tlpodtov émpene va diepevvnbel kot vo koAveOel po AMoto epOTNOE®V.
Ag0TEPOV, N GEIPA TOV EPOTNCEDV KATA TNV SLAPKELN TOV GUVEVIEVEEMV AVAUEVOTOV
va unv etvan mvta 1 10w, kabog Bo emnpealotav amd ™ pon g ovinTnomg.
xpeloviay emMmAELOV EPMOTNOELS Yol TNV OlEPEVVIOT TOV OVTIKEWEVOD TNG EPEVLVOG.
Téhog, ot nui-dounuéveg ouvevtedéelg o mapeiyav T dvvatdtnta vo eEETACEL, Vo

ov{ntoet ko vo, aEl0moNOEL TIC OAVTIGELS AVTES .

Ot gpOTOEIS TOV CLVEVTELEEMV NTAV OVOIKTOV TOTOV, KAEIGTOV TOTOL KOl
ovykekpipéves, ®ote va Pondnbel n «efotépnon». Otv Minichiello kot cuv.
(Minichiello, 1995) ypnowonoincay tig nu-dopunuéves ouveVTeLEELS TOL GLVOLALOVY
T1g peBodovg g «yodvne» (funnel) ko g e&iotopnong (story telling). H mpdn
péBodOC avapépetal oe dopnuUEVI) GLVEVTELEN Omov o gpgvuvnTig Kabodnyel Tov
OTTOKPIVOLEVO POTAOVTOS APYIKE YEVIKESG EPOTIGELS KO TPOOOEVLTIKA AVTES YivoVTaL TTO
OLYKEKPIUEVEC. XN péBodo g €&lotopnong, eved opyKd yivovior SounpEVES
EPMTNCEIS TTPOG TOV OMOKPIVOUEVO, KOTOTLY aPNVeETOL 0 €AeyY0g TG ovlnTnomng
(e&otopnong). Emopévac, o éheyyog g ovlnmmong powpdletor kot otovg 600
cupuporridpevous. H vioBétnon kot xprion g ev A0y mpocéyyions cupfaiiet Oetikd
otV €€aymyn TOAADV Kol AETTOUEPDOV TANPOPOPIDOV TOV OPOPOVV dOdIKAGIEG KO

dpaoctnprotnteg (Johnson, 2002).

Oo mpémel vo onuewwdel O6tTL 01 cvvevtevéelg, av kol ®¢ HeBOdOAOYIKN
mpocéyyon yapoktnpiletoar g emaymyikn (inductive), evtodtolg, oV TAPOVLGA
épevva meplelyav €viova 10 ototyeio Tov cvvenaywywspov (deductive), kKabBoTL Ot
EPMTNOELS OTIG GLVEVTEVEELS OlOpOpP®ONKaY Kupimg pe PAcn TNV €MOKOTNGN TNG
deBvoug BipAtoypapiog kot apBpoypapiag, Tavtdypova OUMS LE TPOGUVOUTOAICUO GTNV

€101KT] TPOGEYYION TOV AOYIGTIKOV EMOYYEALATOG GTN YDPO O,

Oleg 01 cuveVTELEELS TPOAYULATOTOONKOV LLE TPOYPAUUATICUEV pavTEPOD EiTE
S Lmdong, gite péom tredidokeyng (SKype) eite pHEG® THAEPOVOL Kot SIPKEGOV KOTA

péco 6po 30 Aemtd n kabepio. o v olokApwon TV cuvevtedéemv amontnOnkay 3
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efooudoes. Kpamnkav yepdypapeg onuewwoels. H eEaywyn cvunepacudtov ond
NW-00UNUEVES GLVEVTEVEELS Oempeitor 10 Mo OVOKOAD Kot U1 K®OKOTOIUEVO

koppdrt g dadwkaciog (Yin, 2008).

Mo v avdivon tov TANPOEOPLOY OV TPOEKLYAV OTO TIC GUVEVTEVEELG
epapudéomke n Oespatikny avaivon (Boyatzis, 1998), (Braun, Clarke, 2006). H
Oepotikny avdAivon elval o péBodog eviomopnon, avaivong kot eEaywyng Bepdtwv
péca amd to 0edopéva. Opyavmvel Kot TEPLYPAPEL, TO GUVOAO TMV OEOOUEVOV WE
Aemropépeta (Braun, Clarke, 2006). Zoyva mmyaivel mépa amnd ovtd pUNVEDOVTOC
dhpopeg mTVYEC TOL gpevvTiKoD Bépatog (Boyatzis, 1998), (Braun, Clarke, 2006). To
otoryelo mov evepyomotel éva Béua dev eaptdtor amd mocoTKA péTpa (T, TOGES
QopEc epeaviletar o AEEN 1 EPACT) GTIG TANPOPOPIES TOV AVOKTMOVTOL), OAAL amd TO
€av evTomilel KATL ONUOVTIKO GE OYECT UE TO GLVOMKO epdTNUA THG pgvvag (Braun,
Clarke, 2006). H =mpocéyyion tavtomoinong twv Oeudtov elxe meplocoOtEPO
CUVETAY®MYIKO  YOPOKTNPO, KOOBOTL 1 K®OKOTOINGN TOL TEPLEYOUEVOL TV

ovvevtevEemv avtikatontpilel Ta pomuata g épevvoag (Braun, Clarke, 2006).

4.3.5 Avaokdonnon g 0e€apevig OTOLYEI®V TOV EPMTNUOTOAOYIOV

AxorovBdvtag T  Swdwaocio  dmpovpyiog  TOL  EPOTNUATOAOYIOVL
TPOYLOTOTOWONKE avaoKOTNO™ TNG aPYIKNG OEEAUEVIG OEOOUEVMV ATtO TOV EPELVNTN
Kot amd 3 akadnuoikovg. O otdyoc avtg ¢ ddikaciog NTav va emPefoiwbdei n
eykvpdtta mepleyopévou (content validity), oniladn 1 KavOTNTO TOV GTOLXEI®V TOV
EPOTNLOTOAOYIOVL VO avTovakilovv ta avtictolya Oswpntikd tovg nedio. (Bollen,
Structural Equations with Latent Variables, 1989) (Waltz, Strickland, Lenz, 2005). H
onmovdodTnTe. NG Oldkaciag ywoo v  emPePaiwon ™G €ykvPOHTNTOS TOL
TEPLEYOUEVOL elval  ovocloTIKG  onuaciog Yy TNV EMOPKEW. Kol TNV
QVTITPOCOTEVTIKOTNTO TV GTOEIV gvOg epmtnuotoroyiov (Lynn 1986) (Bollen,

1989), (Haynes, David, Edward, Kubany, 1995)

2y debvn Ploypagia vTdpyovV APKETEG TPOCEYYIGELS Yo T HETPNOT| TG

EYKVPOTNTOG TTEPLEYOUEVOD, Ol OTOIEG YPNCULOTOLOVVTOL EVPEMG OGTO EMICTNUOVIKA
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nedio Tov kowwvikdv omovdmv (Polit, Beck , 2006). M mpocéyyion mov
ypnouonoleital evpémg kat £xet Ti¢ pileg e otnv ekmaidevon (Martuza, 1977) (Polit,
Beck , 2006) eivau o deiktng eykvupotnTag mepieyopnévon (content validity index-CVI).
O deikng (NTd amd ToVg E01KOVG Vo avapEpovy o€ TeTpafddpia KAipako Katd m6c0
10 oTOlYEl0 €lval GYETIKO e TO BempnTiKO MEdio 6To omoio vrotifeTon 6T aviket (1=
KaBOLov oyeTKd, 2 =Alyo oyeTIKO, 3=0pKETH OYETIKO, 4 =TTOAD GYETIKO). ZOUPMVO, LE
noAlhovg epeuvntég (Polit, Beck , 2006), ywa va givor éykvpo Oa mpémetl o deiktng va

Aappdver Tyun 0,80 1§ vymAdTep.

To gpoHATOAOYI0 TTOV GLVTAYONKE TPOG TOVG EOKOVG TEPAV TOV GTOLYEIDV
KOl TOV ovTioTO OV Be@pnTIKOV TOVg TedimVv mepieiye Kot por cOVTOUN epunveia TV
BepnTIKOV TEdIWV KAODS Kot TO GKOTO OV £iYe TO GLYKEKPIUEVO EPOTNULATOAIYIO.
Emiong, ovumepriapfovotay kot Hoo OVOIKTH] €POTNON YO TOPOATNPNCELS KOl
TEPALTEP® TPOGOHNKEG GTOLYEIWV OV B0 PITOPOVGAV VO, YAPUKTNPIGTOVV OTOPAITNTEC.

H dwovopn tov kot 1 GLALOYT TOV £YVe KOTOTLY GLVEVVONGNG LLE TOVS E10IKOVC.

Ta amotedéopato €deiEav 0Tl 2 gpwtioelg amd Tig 12 mov agopodv To
BepnTikd Bepatikd media TG EPELVAG OEV IKAVOTOLOVY TNV EYKLPOTNTA TEPLEYOUEVOL
KoL O0EV GUUTEPIANPON KOV GTO TEAKO EPOTNUATOAGYLO Kol 6TV Epevva. O1 GLGTAGELS
™G OHASOG EUTEPOYVOUOVOV 00N YNOAV GE KATOEG IMKPES AAAAYEG 0T oLVTAEN TV
EPOTNUATOV KOl GE UIKPEG AEKTIKEG OAAAYEG, VA TTPOOTEOMKAY 2 EPOTHCELS TOV
TPOEKLYOV OO TOLG EWNUOVEG Kot KPIONKay evOl0QEPOVCES TPOG TEPULTEPM

dlepgvvnon.

4.3.6 ITvotikn épevva (Pilot Study)

H mlotwkn) épeguva yia v koTookevn epotnuatoloyiov eivar {oTikng
onuaciog ywoo v emitevén TV oTOYOV TNG £PELVAG KOl TN OGPAAMOT OTL Ot
epwOévieg Oa olokAnpdcovy To epotnuatordylo. O Oppenheim (Oppenheim, 1992)

onpewwvet: «llilotikn Epevva eivou n d1odikaaio s Oewpnaons kot g ek véov Bewpnans
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TV POCIKOV GTOYWV THG UEAETHS KOL 1] TPOETOLUATIO, VIO, THV EPYACLO. TEOIOD KoL
avaAvang, €Tol @oTE Vo UV TOvE TWOAAG mpayuata otpofc. ko vo unv mopolerpOet

TiToToy.

21 ovvéyewo to emAeypéva ototyeio Stapdpemcay 10 epotnuotordyo. To
EPOTNUATOAOYI0 — gpyadeio mov mpoékvye Olaveundnke oe éva pkpd deiypo 8
Aoyotdv. H dtavopn tov epotnuatoloyiov £yve HEGH O1AOTKTVOD HE TO SLOOIKTLOKO
oUVOECUO O©TOV Oomoio Pprokotav 10 epmTNUATOAOY0. TIponyndnke thAepwvikn
EMKOWMVIOL HE OYETIKN EVNUEPMOON Kot oitnomn adeiag amd Tovg &v duvdpet
QTOKPIVOLEVOLG Y10, TH GUUUETOYN TOLS OTNV TAOTIKY £pevva. OVGLaGTIKA 1) £pguva
elye oKOmO Vo ONUIOVPYNGEL Ol TPOGOUOIMOT] TNG UEYOALTEPNS €pevvas Tov Oa
emokolovbovoe. ATO TV TAOTIKY| €pevva £YIvE ELOOVIG 1 AVAYKT amdpPLYNG TPUDV

gpomoenVy ¢ KApakog likert.

4.3.7 Zovheon Epomuatoroyiov

To egpomuaTordylo g €pevvag pmopel va xwpiotel oe 3 TUUOTO KOL TO
ovvBétovv cuvoAlkd 100 empépouvg EpMTNOELS - LETAPANTES TOV TPOEKLYOV GO TNV
Broypaewkn emokdémnorn, ond v apbpoypagio, amd TNV avdivon TV
oLVEVTEDEEMVY KoL ot TNV aloAdynomn G Opddag TV EUTEPOYVOUOV®VY, 1) Omoid

ouVvéBaAe otV dnpovpYio LEPOVG TOV EPMTNUATOAOYIOL.

To mpdTOo TUNUE ™G €pevvag amotedeitar and 38 mUEPOVS EPOTACEIS GE
Bobuwt KAipoaka tomov Likert mov kvpaiveton amd 1 (apvntikn amdvinor / otdon)

€mg 4, 51 6 (Betikn amdvinon / otdon) pe eVOLAUESES LEGEC TIHEG.

To devtepo TUNO TNG £pEVVaG amoTeEAEiTOL ad 62 £pmMTNOELS KAEIGTOD TOTOV
(NAI / OXI), ot omoieg ek@palovy ™ cOUPOVI 7| OYL YVOUN TOL SEYUATOC MG TPOG

GLYKEKPIUEVOLG TTPOPANUATIGHOVS TTOVL TEOMKAV.

To epomuotordylo orokAnpmvetar pe 10 ONUOYPAPIKES EPOTAGES TOL
a@opovV TNV NAkia, T0 LA, TNV EPYOCIOKN EUTEPIO, TNV EPYUCIOKN WOOTNTA, TO

puéyebog g emyeipnong epyoaciog, 1o emimedo efoikeimong pe TG TEYVOAOYiEG
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TANPOPOPLNG KOl EMKOIVOVIDV, TO LOPPOTIKO EMITEDO, TO VOUO dPACTNPLOTOINONC, TV
KOTOYN AOEL0G OIOKNOEMS EMAYYEALATOG Ko TNV VIOPEN EVEPYNG OPOGTNPLOTNTAS TOV

epwtnBévTog.

4.3.8 Zvlioyn Agdopéveov (Data collection)

H mAn0Bvopioxn opdda amoteleiton amd Eva chvoro mepimov 400 Aoyiotdv. [N
TOVC GKOTOUG TNG EPELVOG EMAEXTNKE 1 TLYOIO SOUCTPMUATIKY OEYUOTOANYIO WG M
KataAnAdtepn pébodog derypotoinyiog mov meptlouPdver v ion mBavoOTHTO

EMAOYNG Kamolov ototyeiov tov detypartog (Saunders, Lewis, Thornhill, 2009)

To péyebog tov deiypatog emAéydnke pe fAon Tov Tivoke TOL OVOTTOYTNKE
an6 toug (Krejcie, Morgan, 1970), 6ov yro. N=1800 to amattovpevo eAdyioto péyedog
0V Oetypotog avépyeton o€ 317 povadeg detypatos. H otoxevduevn minbucpokn
oudda g €pevvag amoteAdeitan amd 400 Aoylotég ko emopévmg 1 AvIANOT €vOC
detypartog peyébovg 208 umopet va Bewpnbel avtimpocwnevtikd tov TANOVGHOY o€
95% eminedo eumotochvne. A onuelwbel OTL otV TAOTIKY £pguva  KavéEva

EPOTNUATOAOYIO O€ YOPUKTNPIGTNKE G UM YPNOULO Y10 TEPULTEP® AVAAVGT).

4.3.9 KoBopiopog Kiipakog

H odwodwacio gdéyyov tov dedopévov mepthapfdvel tn petayeiplon TV
EAMITAOV  OEJOUEVOV GTO EPMOTNUOTOAOYIO, TOV TPOGOOPICUO TMOV OKPAi®V TIUOV
(outliers), tv dtepedivnon ¢ KATAVOUNG TOV 0E00UEVOV (KOVOVIKOTNTA), OCTE VO
G PAAMGTOOV 01 GTATICTIKES VITOBEGELS TOV APOPOVV Ta dedopéva Kot va BewpnBodv
KOTAAAN A Y10 Tovg emepYOLEVOLS oTaTioTKoVg eEAEyyovg (Sekaran, Bougie, 2010). Ta
eaumn dedopéva Bewpovvtarl moAd cuyvo TpoPAnua tov epevvaov (Newman, 2014)
(Sekaran, Bougie, 2010)

O ékeyyog mov £yve ota 210 epomuotordylo Tov delypatog £de1Ee O6TL 2 amd

avtd gtyov méve ard 50% avordvinteg epOTNOELS Kot apopednkay amd 10 GLVOMKO
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Oelypo, evd KavEVO EPOTNUATOAOYIO OEV TEPIEIYE OMOVINGELS HE EUPOVEC KATO10
HoTifo (M. Hia ETAOYN «CLUPOVD» Y10, OAEC TIC EPOTNOELS). ZOUP®VO. e Tov Hair
kot ovv. (Hair, Black, Babin, Anderson, 2010) petafAntég mov égovv navm amd 50%
eaumn dedopéva (missing data) Bo mpémer va e€adeipovral. Emumpocbitmg, o
petaPAnt 0o mpénet va eEarelpOel, v Tor EAAMTY] SESOUEVEL OVTITPOCOTEVOVY TAVE®
a6 10 10% g ev Aoy petaPAnmgc. Ot petafintég mov Exovv Arydtepo amd 10%
eaumn dedopéva gite pumopodv va ayvonboldv eite va €QapHOCTOHV OTOLEGONTOTE

LEBOSOL AVOTANPOONG TOV KEVAV VITOAOYIGLOV, Y10, VO OVTILETOTIOTEL TO TPOPANLLAL.

H kavovikdtnto g Katavopuns Tomv 0edopuévav EAEYYONKe e TOVG EAEYXOVS TG
acvppetpiog (skewness) kot g kOptwong (kurtosis) 610 otaTIoTIKO TPOHYPOALLULQ
SPSS. Zoppova pe ovtovg Toug eAéyyovg ta dedopeva Kopdvinkav péca ota opla
amodoyng (+/-3) (Gaur, Gaur, 2006). Qoto6c0, Oo Tpémel vo avapepOel OTL GOUPOVO. pE
tovg Hair ko ocvv. (Hair, Black, Babin, Anderson, 2010) ywo péyebog deiypatog 200 kot
v onuovTikég HeTaBoAEG amd TV KOVOVIKOTNTO UTopel va Unv €00V GNUOVTIKO
avtiktono oto anoteléopato (Tabachnick, Fidell B. G., 2007) (Hair, Black, Babin,
Anderson, 2010).

H embedpnon tov 1otoypappatog paciotke oto teot Kolmogorow-Smirnov,
70 01010 AELOAOYEL TNV KOVOVIKOTNTO TG KOTAVOUNG TV dEd0UEVMV. 'Eva 6TATIOTIKAOG
U1 GNUOVTIKO OmOTEAEGHLA, ONANOT, pio Ty peyarvtepn and 0,05, deiyvel opardTnTa.
Qo61660, [0 GTOTICTIKMOG ONULOVTIKN TN TS Tééng tov 0.000 vrodnidver tapafioon

™G LLOOEGNC TNG KOVOVIKOTNTOG.

4.4 AZwoidynom oalomotiag kar eykvpdmrtog (Reliability and Validity
Assessment)

Q¢ eykvpomnta (validity) Bswpeital, 6tov ta dedopéva mov Exovv cuAieyDel
avtikatontpilovv 10 vd e&étaon {mua. Xvvnbwg, ot peAéteg  avtipetomilovv
OVOKOMEG OVAPOPIKEL LLE TNV EYKLPOTNTO KoL 1O10UTEPA KATA TN HETPTOT GTACEMV KO

CLUTEPIPOPDV, KOODS LVILApPYoLV aUEPOAIEG GYETIKA HE TO TPOAYUATIKO VONUA TOV
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OTOVTICEWV TOV OIVOVTOL GTO EPOTNUATOAOYIO KOl OTIS GUVEVIEVEEIG 1 KOl GTNV

TOPATHPNON TN SLUTEPIPOPEGS Tmv atopmy (Ticehurst, Veal, 2000).

H dopikn eyxvpdtta (construct validity) mov ypnoyonombnke o€ avtnv v
£peuva meTonoiNce To0 OG0 KAAN TOPLAloVV TO ATOTEAEGIATO TOV TPOEKLYAY Od
N YPNOT TOVL EPMTNUATOAOYIOVL OTIC Bempiec yOp® amd TIC 0moieg GYENUOTNKE M
épevva. Me aAla Adyla, 1 OOLIKT €YKVPOTNTA EXKVPW®GE OTL TO EPYOAEID TNG EpEVVOG
&xel a&lomomoet v Bewpio. H dopkn (construct) eykupotnta TV LETAPANTOV TOL
eetdlovtar SwmiotmOnke pe v eEaymyr] G OEPELVNTIKNG TOPAYOVTIKNG
avédivonc. H depeuvntikn mopoayovTikn ovaAvuon ¥pnoLoToteital yio vo Bpet T doun
TOV TaPayOVTOV OV Uopel va dtapopedvovy ot petafintés. H teyvikn Baciletar otig
OLGYETICES TTOL €YovV Ol UETOPANTEG petald TOug Kot pmopel vo dMUovpynoet
TOPAYOVTEG TOV EVOMUUTOVOLV HETAPANTEG e Kowvn TAnpoedpnon (Hair, Tatham,
Anderson, Black, 1998), (Tabachnick, Fidell B. G., 2001).)

[Tpwv and v de&oywyn TS TAPOyovTIKNG avaivong ypetaletal va Anedodv
TEGGEPLS OMOPAGELS OYETIKEG pe: 1) To povtédo mov Ba ypnooromel yio v eaywyn
TOV TOPAYOVIMOV OV EKTPOCMOTOVV T0. ddOUEVa, 2) T HéEB0do TePIoTPOPT|g oL Bt
ypnoworomBei, 3) ta dplo. amoKoTNS TOV LETAPANTOV and ToVvg Tapdyovteg pe Pdon
T TOPAYOVTIKA TOVG GopTio Kot 4) T Kprrhpla Yo Tov oplfid Tov Tapayovimy mTov

Ba e€ayBovv.

AvoQopikd pe TV TpAOTN 0mdPAcT 0 EPELVNTNG UTopel va eTAEEEL peTaEy 600

Bactkdv LOVTEA®V Yo TNV ££0Y@YT TOPOYOVIMV OV EKTPOCOTOVY TO, OEOOUEVOL:
1) v xown mopayovtikn avaivon (principal axis factoring) kou

2) t uébodo avaivong tov cuvictwodv (principal component analysis) (Hair,
Tatham, Anderson, Black, 1998)

2V mopovca £pEuva 0 GTOYOG dev £lval 1 LEIMOT TOV TOPATNPNCEDV GTOV
eMdyoto apBud ocHvletwV PETAPANTOV (TOPAYOVI®V) TOL VO EPUNVELOLY KOTE TO
HEYIGTO TNV OloKVvUavVeT ToV apyik®v petafAntov. H ocvykexkpyévn peimon oe
OGTOYEVEL TNV OOUNCT TOV OPYIKOV HETAPANTAOV € Tapayovies. O oTdY0G TNG £PEVVOC

elvatl vo dNUIOVPYNGEL U0 GUVOTTIKY EKTPOCHTNCN TOV CLUCYETICE®MV UETAED TMV
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OPYIK®OV UETOPANTOV Kol ETOUEVMOS, 1) KOWN TOPOYyOVIIKN aviivon Bewpeiton

KataAAnAdTepT w¢ pnébodoc (Fabrigar, Wegener, MacCallum, Strahan, 1999)

H devtepn omdpaon oavapépetor otV TEYVIKY TEPLOTPOPNG 7oL Oa
ypnoworomBel. H texvikn g meptotpopns eivar pio dtodikacio mov PEATIOVEL Ta
TOPOYOVTIKA POPTio. HETAED Topayovimv Kot petafintaov. Katd avtdév tov tpdmo
SLLOPPDVOVTOL TOPAYOVTES UE CLENUEVI] EPUNVEVTIKOTNTO, EVM TOVTOYPOVO OEV
Exovv amolécel o BepeM®don moloTIKA otowyeio (7T.y. TANPOPOPieg) OV EVEYOLV.
Ynrdpyovv otnv 6160eom Tov €pELVNTY SLOPOPETIKES TEYVIKES TEPLOTPOPNC. Kdamoteg
Ao aVTEG STPOVV TOLG TOPAYOVTIEG TTOV dMpovpyovvTal acvvdetovg (orthogonal)
KOl KATOLEG AALEG EMTPEMOVY GTOVG TAPAYOVTEG VA O18-GVoYETIGTOVV (nonorthogonal).
Ot tgyvicég Varimax rotation avtioToyoOV GE OUTEC TIC KATNYOPIES TEXVIKAV Kot
YPNOLUOTOLOVVTOL EVPEMS OO TOVG EPEVVNTEC. TNV TAPOVSH EpeLVA VI0BETNONKE N
TeyvIKN Varimax rotation 1 omoio dnpovpyel 660 10 SuvaTod AVEEAPTNTOVS TOPBEYOVTES
petad tovg, ®oTE vo ypnolwomomBodv o TEPUTEP® avVAALGT  (1EPUPYIKN
TOALVOPOUNGT)) EAAYLGTOTOLDOVTOS TNV THAVOTNTO TAPOVGIOS GLYYPAUKOTNTOG LETAED

TOV LETAPANTOV.

EmumAéov, o epeuvntig mpénet va BEceL Eva OpLo amdpPLYNS Y10 TO TOPAYOVTIK
eoptia. Ot cuoyetioelg LETAED VO TOPAYOVTO KOL TOV LETAPANTOV TOV OITOKOAOVVTOL
napayovtiikd @optio (factor loadings). Ot petafAntég mov €yxovv peyYAAEg TUES
TOPAYOVTIKOV QOopTimv o€ €va povo mopdyovto dtatnpovvtar péoa e avtdv. Ot
LEYOAES TIHEG LTOOEKVVOLY Kot peYdAo Pabud aflomotiog ywoo v vmapln Tov
napdyovta. And avty v dmoyn ot Hair kot cvv. (Hair, Tatham, Anderson, Black,
1998) npoteivovv 011 «wapayoviika poptio. (factor loadings) ueyotvtepo. amé +/- 0.30
Oswpovvror Ot wAnpodv 10 €Adyioro emimedo, @optia ueyoivtepo, amd +/- 0.40
Oswpovvron mo onuovtika xou poptia +/- 0.50 i pueyoivtepo. Gewpodvron mpaxTika
onuovtika» (oeh.111). Mg Bdaon ta mopandve oarmogacictnke va 1e0el wg onueio

amoppyng TS HetaPAntg to +/- 0.40.

Téhog, epapuoomke o kavovog Kaiser yio va amopaciotel o aplOuog tov
napaydvTOv Tov Tpénetl va eEayfel. TOpemva [Le To KPLTNplo autd, o1 TAPAYOVTEG TOV

EYOUV OOTIHES HeYOADTEPEG amd TN HOVAdD KPIvoviol ¢ CNUAVTIKEG, VM OAOL Ol
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TOPAYOVTEG LE OIOTIUEG JKPOTEPES TNG LOVAOOS OE®POVVTAL OGTILOVTEG KO (O EK
TovTOV, dev AapPdvovton voyn (Hair, Tatham, Anderson, Black, 1998). H 1diotun
etvar o paBnuatiky ékepoon 1 onoio cuvdéetal pe kdbe Eexmplotd Tapdyovia Kot
delyvet 10 Pabud epunvelag g OLVOAIKNG SoKOUOVONG OEOOUEVOV A TO
ovykekpuévo mapdyovto (Tabachnick, Fidell B. G., Using multivariate statistics,
2001). 'Evag axoun €Aeyyog mov yPNOUOTOIEITAL GUYVE Yol TV TIOTOTOINGT TOL
aplBpov TV Topaydviov mov eEAYEL 1 TOPAYOVTIKY OovOAvorn givor o €AeYyOc
oAloBnong (scree test). O ev Aoy éleyyoc a&toloyel pe €var SdypopLpa TIG IOLOTIHES
(eigen values) mwov TAPAYEL 1) TOPAYOVTIKY] OVAALOT LE OKOTO Vo avaderyOel To onueio

NG KOUTOANG T®V O10TIL®OV 6TO 0mtoio apyiletl kot LedveTAL 1) KAMOoM).

[Na tov éheyyo g adlomotiog, TG OMOKAAOVUEVNG ECMTEPIKTG GLVETELNG,
(internal consistency reliability) tov petafAntov viobembnke o ocvvtEAESTNG
Cronbach alpha. Tiuég tov ovvieheot ioeg M peyolvtepeg tov 0,70 Bewpoldvion
amodeKTéG Kot delyvouv vynAd Pabud opotoyévelog tov HeETaPANTOV péca GE Eva
napdyovta (01dotaot), Kabdg Kot 0Tt 01 LETAPANTEG AVTOVOKAODY TO GUYKEKPLUEVO
napayovta. (Churchill, 1979), (DeVellis, 2003), (Hair, Tatham, Anderson, Black,
1998), (Tabachnick, Fidell B. G., Using multivariate statistics, 2001)

5° Kepaiaro — Epgovnrikd AmoteléopoTa, 0vaAVoT KOl EPUNVELD,

5.1 Ewcaymyn

To mapdv Ke@dAO10 TOPOVGIALEL TN OTATIGTIKN AVAAVGT) TOL OEIYOTOG KO TV

ONUOYPOPIKAOV GTOLXEIOV TOVG. ATOTLIMOVETOL 1) OLEPELVNOT KOl TOVTOTOINGT TV
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OO TACEWMV TOV UTOPEL VO SLOLOPPDVOVY TOL GTOLYEID TOL EPOTNUATOAOYIOV HECH TNG
depeLVNTIKNG TopayovTikng avaivong. [lapovsidloviot ot mapdyovieg mov Ppédnkav
va emmpedlovv 10 TEYVOAOYIKO VTOPaBpo TV Aoylotddv — DOPOTEYVIKOV OTIg
AOYIOTIKEG EQUPLOYEG KOl TEPLYPAPETAL Eva BE@PNTIKO HLOVTELO, TO OTOI0 TAULGLOVEL
TapAyovieg mov onuovpynnkav pe Pdon TG TANPOQOpiEG amd TN OYETIKN
BipAoypapia, amd apbpoypapio Kot amd cUVEVTEDEELS TOV £YIVOV GE EONLOVEC TOL
Aoyiotikol kAadov. To kepdroto cvveyilel pe v 1EpapyIKn avAALGN OOTE Vo
ToVTOTOMNBOHV Ol OUTIOKPATIKEG GYEGELS TOL EMOPOVV OTOVG TOPAyovieg OmWS
SLHLOPPOON KOV KOl 1) EXPPON TOLG GTNV EMOYYEAUATIKY ETOOTNTO KOl TPOOTTIKY|

eEEMENC TOV AOYIGTIKOV KAAOOV.

5.2 [leprypagikn Ztatiotikn) Avaivon

5.2.1 Zratiotikny Avaivon AnHoypoeikav GTolyeimv

H mopaxdto evomro mopovctdlel GuyvoTNTEG KOl TOGOGTA Y10, TO TPOCOTIKA

KoL ONUOYPOOIKA GTOLXEID TOV OATOKPIVOLEVOV.

H petafAnt) «poro» €xel epeuvnTiKd evolapépov d10TL Bacel Tov vTofécemv
LLOG Ol OTOVTNGELS EVOEXETAL VAL SLOPOPOTOLOVVTAL AVAAGYMG LE TO HOVTEALD KOPLEPOS
OV EMOIDKEL 0 KAOe emayyelpatiog, TIg emayyeALaTIKEG €vBOveEG mOv umopel va
avaAdapel aAld Kot To ypOVO oL pmopel va aplepmvel oty gpyacia. [ToAAES popég
AOY®  OIKOYEVEINKAOV VTOYPEDCEMY Kol WOIONTEPMOS O  UEYOADTEPEG MAIKIES,
emayyéApato Ot®G ovtd Tov  Aoyiot) — Dopotervikov MNTOV  KOTA QLGN
OVOPOKPOTOVUEVE, TOPOAN OLTE pHe TNV TAPOdO TV €TV Ko TN PeAtioon twv
ocuvOnkav gpyaciog N Katavou] ota d00 POAN GLYKAIVEL OAOEVA KOl TEPIGGOTEPO.
[Tapatnpodpe 6t1 To detypa givarl mepimov HOPAGHEVO GTO OVO PUAN LE TOVG GVOPES

Opmg ovuykprtikd va eivor teprocotepot (ITivakag 1, Awdypappa 6).

dUOAo

Frequency Percent Valid Percent Cumulative Percent

(ouyxvotnta) | (mocoaTd) | (£yKupo T000aT0) | (0BPOIaTIKO TTOGOaTO)
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Valid Avdpag 121 58,2 58,2 58,2
(éykupa) | Fuvaika 87 41,8 41,8 100,0
Total 208 100,0 100,0
(ouvolo)

[Tivokag 1 - Ilivakag coyvotntoOV Yo T peTofinti «@vio»

®VAo

208 anavtnoelg

@ Avdpag
@ luvaika

Awaypappa 6 — Ilita yvo ™ petafintn «@0Oro»

H petafnm «nlkio» mapovsialet emiong evolapépov S0t vobétovpe 4Tt
nailetl evepyd poAo onv avtidnyn g Bepatoroyiog tng EpEVVAG KOl TOV EPMOTNUATOV
oV TEOMKAY, GLVETMG OVOAOY®S HE TOV mopayovio ovtd, o pmopodue vo
CUUTEPAVOVLE EAV KO KATO TOGO S10(pOPOTOIOVVTOL O OTAVTHOELS TOL SEIYUOTOG oG
axoun Kot og 0épo otdoemv, avtiAnyng Kol TPOCSUPUOYNS GE VEL OEOOUEVOL LE TNV
e€EMEN NG TEYVOLOYIOG KOL TV EPUPUOYDOV GTO AOYIGTIKO emdyyeApa. Ocov apopd
070 €0pO¢ NAKiAG TV epOTOEVTOV, TopaTNPOOUE OTL EIVOL CLYKEVIPOUEVO KLPIMC
oTN 0eVTEPT EK TV TEGGAPMOV KOTA GEPEG NAKIOKT OUASH KOTAAAUPAVOVTOC VYNAS
TOGOGCTO TNG TAEEWMS TOV 56,7%, pe v mheoyneio OnAaon va etvar 31-45 gtov. Ot
nikokég opdodeg 18-30, 46-60 kot 61+ £xovv GLYKPITIKA LIKPOTEPO TOGOGTE VYOLG

15,9%, 26% xou 1,4% ovtictorya (ITivakag 2, Atdypoppa 7).

HAIKia
Frequency Percent Valid Percent Cumulative Percent
(ouxvotnta) | (mooooTd) | (éykupo ToooaTd) | (aBpoIoTIKO TTOC0OTO)
Valid 18 - 30 33 15,9 15,9 15,9
(éykupa) |31 -45 118 56,7 56,7 72,6
46 - 60 54 26,0 26,0 98,6
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61 Kal avw 3 1,4 1,4 100,0

Total (gUvoAo) 208 100,0 100,0
MMivakag 2 — ITivakag coyvottov Yo ™ petafinti «Hlkio»

HAwkia

208 anavtioelg

® 18-20

® 31-45
46 - 60

® 61 ka1 dvw

Awdypappa 7 — Iita yvo ™ perapinmy «Huaxio»

H petafint) «epyocilokn eumeipion £€xel €PELVNTIKO EVIIPEPOV KOOMDC
voBéTovpEe OTL AmOTEAEL KPIGIUO TOPAYOVTO £YKVPTNG OVTIANYNG OTO EPOTHILOTA TOV
tifevtol OAAG KOl EMOYYEAUATIKOV OVINCLYWOV TOV EAAOYELOLV UECH OO TNV
KaOnpepvn TP e TIG AOYIOTIKES EQUPUOYEG KO TIS TAPOUETPOVG TTOV EMNPEALOVV
TO EMAYYEAU KOt TNV €EEMEN TOV. ZYETIKA UE TN UETAPANTY «EPYOCIOKY EUTEPION,
omw¢ amewoviletar ko mopokdto (IMivokag 3, Adypappo 8) to cdvoro TV
epomBéviov mapovctdlel pio Slopopomoinon 6TV KOTOVOUY UE TO UEYOADTEPO
TOGOOTO €K TMV TEGGAP®V OUAO®V VO, ELPAVICEL CYETIKA TN WKPOTEPN EUTEPTiR HLEYPL
10 €t o€ mocootd 36,1%, mave amd 1 otovg 3 OnAadn. Avtictorya, TopaTNPOLUE OTL
n mAsloynoio Tov epoOEvImV, Tepimov 2 6tovg 3 emayyeAlOTiES, £(0VV EPYUCLOKT

eumepia £0g 20 £ KLPLMGS, EVO 01 GYETIKA O EUTELPOL [e OV amd 20 £ elvan povo

1 ctovg 3.
Epyaoiakn eutreipia

Frequency Percent Valid Percent Cumulative Percent
(ouyxvotnta) | (TmooooTd) | (£ykupo 1TocoaTd) | (aBpoIoTIKO TTO00CTO)
Valid 0-10 75 36,1 36,1 36,1
(éykupa) |11-20 63 30,3 30,3 66,3
21 -30 45 21,6 21,6 88,0
31 kal dvw 25 12,0 12,0 100,0
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‘ ‘ Total (cUvoAo) ‘ 208‘ 100,0‘ 100,0‘ |
[Tivakag 3 — [livakag cvyvottov yio ™ petafpinti «Epyacioxn epreipion

Epyaoiakn epmelpia 0To AOyLloTIKO KAQdO

208 anavtnoelg

@ 0-104m
@ 11-20ém

21-30 €t
@ 31 kan Gvw £

Awdypappa 8 — IMita yro ™ perapinty «Epyacioxn epreipion

Ev ovveyeia, epgovovpe ) petafinm «Epyoaciokn 0t6tnTon, pe v onoio
dwywpilovpe edv 0 Aoyiotig - PopoTeYVIKOS TOL CLUUUETEYEL GTNV EPELVE oG ETvat
Katapynv mobwtdg Aoyiomgc oe etaupeia 1 eEwteptkdc Aoyiotg, epydletor onAnon
oe AOyloTKO ypageio. Qg devtepn mapdpetpo AapPdavovpe vwoywv €qv 0
emayyeApatiog Aoylomg Koatéyel 0éomn evbivng N amiadg eivar Bonbog ywpic va
avaAapPavel to Bapog MYNG amopace®v Kot evogyopévmg kupmcemv. H petafinm
AT £(E1 EPELVNTIKO EVOLAPEPOV dLOTL VTTOBETOVLE OTL LITAPYEL peydAN TBavOTNTA VO
TOPOTNPTGOVUE L0 SLLPOPOTOINGT| OTIS ATAVTIGELS TOL delyHatdg Hog ovordy®S TN
Béom gvBHVNG Kot To POLO oL €xel 0 emayyeApatiog oty epyacio Tov. [lapatnpovpe
0Tl amd TO GUVOAO TOV EpOTNOEVTMOV TOV GLUUETEYOY GTNV EPEVVE LaG, | TAELOYN Pl
Kot pdAioto oe mocootd 69,7% €xovv v WW0TTA TOL €EMTEPIKOV A0YoT] 1
dwBéTouy AoyloTikd ypaeesio éxovtag Béom guBHvNG amévavtl 6Tovg TEAATES TOVC.
INUavTiko €ivol v TOVIGOVE OTL GTNV TEPITTMOGT QVTY], Ol AMAVTNGELS GTO EPWOTILOTO
ov ténkav Ba Exovv avEnuévn Papvunta 6tav SOMIGTOVETOL TMOG TO UiYHO TOV
detypotog ogv elvarl amdmg Bonboi Aoyiotdv — Gopoteyvikadv aAld amoteleiton TNV
TAELOVOTNTA TOL Ao VevBVVOLG emayyeipotiec. AT to volowro detypa, to 16,8%
TV gpombéviov sivar picbwtol Aoylotég pev aAld pe Béom evbBdvng O,
emPePardvovtag v mopanave vrodeon pog. EAdyiotot etvan avtoi mov cvppeteiyov

otV £pevva pog Kot £xovv Béoetlg Ponbav gite oe etaupeieg eite o€ AOYIGTIKA Ypopeia
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Kot pdota oe mocootd 13,5% , emPefordvovtog v vedbeon pog Ot To detypa av

KOl TUY0H0 Kol HAAIOTO SIEVPVUEVO OMOTEAEITOL OO EMAYYEAUOTIEG TOL VAL TOVV

KaOnuepvd v TAnpoedpnon Kot emdidkovv TN PeAtioon Tovg péco amd T

GULLETOYN TOVG GE SLAOTKTLOKEG OLLAOES, POPOLLL Kot S1APOPO. AAAL GLAAOYIKE OPYAVAL.

AvtiBétmg, ot fonboi Aoyiotdv omaving £govv TV avnovyio oAAd Kot Tov evfukpioia

{om¢ vo CLUUETEXOVY GE OUAOEG AOYIOTAOV, VO EEETAGOVV LLE SLOPOPETIKT TPOOTTIKN

TG emaryyeAROTIKES £EEAIEELG GTOV KAAGO TOVG GE gvpein EKTAGT EKTOC TOV EPYOGLOKOV

TOVG Y®Opovs gvhHvne. H Sopdpewon Tov dedopévev 6e 0,TtL aPopd TNV EPYOCLOKT|

1010t Ta. TV deiyuatdc pog ansikoviletar mapakdtm (ITivakag 4, Atdypoupa 9)

Epyaoiakn 1816TnTa

Valid Percent

Cumulative Percent

Frequency Percent (éykupo (aBpoioTikd
(ouxvotnta) | (TocoaTd) TT0000T0) TT0000T0)
Valid MioBwT6g AoyIoTAG 23 111 111 111
(éykupa) | pe Béon guBlvng
MioBwTdg NAoyioThg 5 2,4 2,4 13,5
BonBdg
E€wTtepIKOg AoyioThg 35 16,8 16,8 30,3
o€ AoyIOTIKO ypageio
ue Béon euBuvng
E€wTepIkdg AoyioThg 145 69,7 69,7 100,0
o€ AoyIOTIKO ypageio
BonBdg
Total (gUvoAo) 208 100,0 100,0

Mivakog 4 — [Mivakag ovyvotitov Yo ™ petopfinty «Epyociaxi) o0tntoy

Epyaotakn 1diotnta

208 anavtioelg

@ MioBwTdg hoyIoTAG We BETN £uBUVNG
@ Miobwrdg hoyioTrg BonBdg

E€wTtepikdg AoyioThg / o€ AoyioTIKO
ypageio pe Béon euBlvVNg
@ ECwrepikS AoyIoTAG / o€ AoYIOTIKG

ypageio BonBog
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Adypappa 9 — Ilita yro ™ petapinti «Epyaciok ototnro»

H enduevn petafint) mov efetdlovpe OGOV a@opd T ONUOYPOPIKE
YOPOKTNPIOTIKA TOL deiypatog eivar 10 «uéyebog g emiyeipnong epyociogy.
Koamyoproromoape 1o péyeboc kabe Aoyiotiknig emyeipnong yo TG avaykes g
€PEVVAG HOC OVOAOYOL LE TO TPOCMTIKO TNG 6€ HIKpO (1-5 dropa), pecaio (6-20 droua)
Kol peydro (avo tov 20 atdpmv). To epeuvnTikd evOlaPEPOV MG TPOG TN UETAPANTA
vt €yKetor oty vmofecy oG OTL TO EMIMESO EMAYYEAUATIKNG ETOWOTNTOS KO
TEYVOLOYIKNG TTPOGOPLOYNG G TPOG TIS CVYYPOVES NAEKTPOVIKEG EQUPLOYEG AOYIGTIKNG
Ba elvor epLPAVESTEPO OTIG LEYOADTEPES EMYEPNCELS TOPA OTIG UKPATEPES. ZOUPDVOL
Aowmdv pe 1o Tuyaio delypa g Epevvag mov deENyOn oe emayyelpoties Aoylotég -
Dopoteyvikovg, vdpyel ovénpévn TAsoYNeio 6TV KaTNyopic avT®V oL £pydlovion
oe HKkpég emyepnoelg tov 1-5 atopwv (73,1%), evd axorovBodv o€ pelovpEVO
T0GOGTO 01 pecaieg emyelpnoelg Tov 6-20 atdpmv (15,9%) kot o peydieg emtyelpnoeig

ave tov 20 atépov o toc6ooto 11,1%. (Ilivakoag 5, Awdypappa 10)

MéyeBog emixeipnong 61rou epyaleoTe
Frequency Valid Percent
(ouxvéTtnt | Percent (éykupo Cumulative Percent
a) (TTocooT6) TT0000T0) (aBpoioTiKd TT0C00TO)
Valid 1 - 5 dropa 152 73,1 73,1 73,1
(éykupa) |6 - 20 droua 33 15,9 15,9 88,9
Mavw amd 20 droua 23 11,1 11,1 100,0
Total (gUvoAo) 208 100,0 100,0
ITivaxkag 5 — ITivakog cvyvotitov Yo ™ petofinty «Méyedog emyeipnong 6mov
epyaleote»
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MeyeBog eTixeipnong omou epyaleoTe

208 anavtnoelg

® 1-5dmoua
@ 6 - 20 droua

Mavw amdé 20 atoua

Awdypappa 10 — Iite Yo ™ petapfint) «MEyeBog emyeipnong o0mov epyaleote»

Axoro00wmg, Aapape veoyy pog ™ petaPfAnt «Eninedo avtoa&loldynong ot

YPNON TEYVOLOYIDV TANPOPOPIOG KOl EMKOVOVIOV» e oKOTd vo mpocpetpndei n
TOPALETPOS OVTH GTN XPNOUOTNTO EEAYDYNS GCUUTEPAGUATOV Vi TV £peLVE pog. To
EPEVLVNTIKO EVIAPEPOV OV LITAPYEL ovalNTOVTOG TO €mimedo Tov KAOE emayyelpoTio
Aoyiot) — Popoteyvikod 66OV aPopa TNV EEOIKEIMOT] TOVL UE TN XPNON TEYVOLOYIDV
minpoeopioag Kot emkoveoviav (T.ILE) egetdlel v emainbevom 1 6yt e vdOeong
pog OtL ot teYvoloyKd katapticpévor Aoyiotés — Dopoteyvikol Oyt povo eivan
OTOTEAECUATIKOTEPOL GTNV €PYOTia TOVG OAAG Ba givol Kot GaEdS Mo £Toyol Kabe
QOpPE OV EIGAYOVTOL VEEG MAEKTPOVIKES EQPUPUOYES OTMOC 1 MAEKTPOVIKN TNPNoN
BPAiov mov avapéveETOl TPOCEYMG. ZVUP®VO AOOV LE TO VEAPYXOV Oelylo OV
Mmoebnke, 10 mo afdhoyo eOpnuo eival OTL kavelg ek TV gpOTNOEVTOV Ogv
avtoadloAoynOnKe mg apyplog xpHoTnS, TPAYLO TOV GNUAIVEL OTL TO ETTEOO YVAOCEWDV
OYETIKA LLE TIC TEYVOAOYIEC TANPOPOPIOG KOl ETLKOIVOVIDV Y10, TO AOY1IGTIKO KAAOO lval
TPOcHV AmaPaiTNTO Kol LAAGTa Yo OAovg aveEapétws. EAdyiotol pdiicto onidvouv
pétprot ypnoteg tov T.ILE (10,1%) evd oyeddv ot (ool ek TV LTOAOITOV INAGVOLY
kadol ypnoteg (44,7%) kol elo@p®G TEPIGGOTEPOL ONADVOLV EUTEIPOL YPNOTESG

(45,2%). (ITivaxag 6, Adypappo 11)

Etriredo autoaioAdynong otn XpRon TeEXVoAoyiwv TTAnpo@opiag Kai
ETMIKOIVWVIWV

Frequency Percent Valid Percent Cumulative Percent

(ouxvotnta) | (TTocoaTd) | (£yKupo T0G00TO) | (aBp0oIoTIKG TTOC0CTO)
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Valid MéETpiog xpnoTng 21 10,1 10,1 10,1

(Eykupa) | KaAog xpriotng 93 44,7 44,7 54,8
‘EpTmreIpog xpriotng 94 45,2 45,2 100,0
Total (cUvoAo) 208 100,0 100,0

[Mivakag 6 — [livakag cvyvottov Yo T petopfpinty «Exiredo avroadroroynong
OT1] YP1ON TEYVOLOYLOV TANPOPOPIOG KUL ETLKOLVMVIMDV

Eninedo autoagloAoynong atn Xpnon TeXVOAOYLWY TTANPOYopLag Kat

ETULKOLWVWVLIWYV
208 anavtioelg

@ Apxdpiog xpriaTng

@ Mérpiog xpriomng
Kahog xpriotng

@ Epmeipog xproTng

W

Awaypappa 11 — IMite ywo ™ petopinty «Ewinedo avtoadrordoynong ot ypion
TEYVOLOYLAOV TANPOPOPILUS KOL ETIKOLVOVIDV

211 GULVEXELWD, MG EMOUEVO ONUOYPOUPIKO YOPOKTNPIOTIKO TOV Oeiylatog Hag
eEetalovpe ™ petafint «MoppoTikd minedoy», S10TL GE AVTO TO GTOLEID LITAPYEL
EPELVNTIKO EVOIPEPOV GYETIKA LLE TIC AMOVINGELS TOL delyvouy va emnpedlovTot Kot
va. ouoyetiCoviar avoAdYmMS HE TO EKTAOEVLTIKO VLIOPabpo mov yapoaktnpilel Kot
OVTUTPOCMOTEVEL TNV EMAYYEAUATIKY TOVTOTNTO TOL KAOe epwtnBéviog. Amd T1g
Vo0EGELS oG, OPKETOT ETAYYEAUATIEC TTOV £XOVV AGPEL KATOLOV E100VG LETATTLYLOKN
N dwaktopky e€edikevon £xovv aKOUN LEYOADTEPES AMOLTNGELS GTOV EMOLYYEALOTIKO
TOVG TPOGUVOTOMGLO KOl EMOUDKOVV VO, EEEAMGGOVTOL GTOV EMAYYEALATIKO TOVG YDPO
gPYOCiog CLVEMMG ovTOmoKpivovtol kaAvTEpO {omMG Kol otnv ekuddnon véwv
TEXVOAOYIK®OV €QapUOY®V Aoylotikng. Ilapaxkdtw Aowmdv otov mivoka kol ©To
Sdypappo mov axorovdel (IMivakag 7, Atdypappa 12) ameucoviletal T0 HOPOOTIKO
eminedo tov epoTBEvTav. Lxedov To Eva Tpito Tov deiypartog (32,7%) mov eivor Kot n
mietoynoeio tov epotndéviov eivar amodgotrtor TEIL, npdypa mov amodeucviel 6tL o

Aoylotikdg kKAAdog amoteleiton kotd Pdon amd mOPASOCIHKOVS EMAYYEAUOTIEG
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Aoy1otég — PopoTEYVIKOVS TTOV TIC TEPICGOTEPEG POPEC OMOOEIKVVOVTOL KO OPKETAL
EUTEPOTEPOL OTNV TTPAEN. Xe HKkpoTEPO T0500TO (30,3%) akoAovBohv ot amdportot
AEI kot apéomg petd pe dtoitepo vynid mocootd 26,9% Epyovior ot kdtoyot
LETATTUYIOKOD OITADIOTOC, GTOEIO TTOL Oelyvel OTL O AVTAY®VICUOS oIV oyopd
epyaciog mBel oAOEVA Ko TEPIGGATEPOVS VAL ETLOIDKOVV TNV OTOKTNOT| EEEIOIKEVILEVNG
YVOONS 6T AOYIGTIKY] KOl OIKOVOULKT] EXIOTAUN, OV O oyeTileTon Tpo@avadg Kol e
T1G véeg TeYVoroYies. Alydtepo av kat Oyl apeAntéo 1ocootd (7,2%) tov epotnBéviov

&xovv omovdég amd IEK, evod povo 1o 1% xotéyel ddaktopikd dimAwpa. TéAog,

vrdpyet Ko £va pkpo 1ococtod 1,9% mov stvan andpottor 'vpvasiov 1 Avkeiov.

Mop@wTiKé £TTiTredo

Frequency Percent Valid Cumulative
(ouxvotnta) | (mooooto) Percent Percent
(éykupo (aBporoTiko
TIOCOOTO) TIOCOOTO)
Valid Amégoitog MNuuvaciou 4 1,9 1,9 1,9
(éykupa) |/ Aukeiou
Amégoitog |LE.K 15 7,2 7,2 9,1
Amégortog T.E.| 68 32,7 32,7 41,8
Amégoitog A.E.| 63 30,3 30,3 72,1
Kdaroxog 56 26,9 26,9 99,0
MeTaTTUXIOKOU TiITAOU
Kdatoxog 2 1,0 1,0 100,0
AIBaKTOPIKOU TiTAOU
Total (cUvoAo) 208 100,0 100,0

ivaxkag 7 — IMivakog cvyvotitov Yo ) petafinty «MopeoTikd enimedo»

MoppwTIKO emtinedo

208 anavtnoslg

@ Amogoitog MNupvasiou / Aukeiou

@ Andgoitog LEK

ATtrogoitog T.E.|

@ Amégoitoc A.E.I

@ Karoxog Metammuyiakou TiThou

@ Kdaroxog AiBakTopikoU TiThou
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Adypappa 12 — IMita ywo ™ petapfinty «MopeoTiKO EXiTed0»

> ovvéyela eetdlovpe 10 OMUOYPOPIKO oTtoreio mov oyetileTon pe 10
YEQYPOAPIKO SOUEPIOUO OPAGTNPLOTOINGoNG TOL KAbe epmtnBEvTog. Omtmg avapépbnike
Kol 6TV apyn, N épevva deEnydn oe maveAlodikn euPéieto Kot og Tuyaio delypo
enayyehpatiov  Aoyiotov — Dopoteyvikdv. Q¢ €K TOLTOL, TA YEOYPOPIKE
dwpepiopata katnyoplomomdnkay oe 11 yewypapwkéc meployéc. H petafint avt
Exel epeuVNTIKO evOLPEPOV JOTL OTIG aPYIKES LG VTOBEoElg kpivape OTL 10mC
Aertovpynoel  ©¢  TOPAYovIOG  OlOQOPOTOINCNG  OMOVINCE®V 1M TEPLOYN
dpaoctnpronoinone tov kdbe emayyelpotio S10TL avordymG TV TEPLOY EAAMNVIKNG
EMKPATELONG OLOPOPOTOLOVVTOL TOGO Ol EMUXEPNUATIKES OVAYKES OGO KOl 1) OVAYKN
TPOGOPLOYNG OTIG TEYVOAOYIES EMKOWVMOVIOG KO TAPOPOPLDY TTOV GYETICOVTOL LE TNV
OOTIKN 1 EMOPYLOKY] KO TOTIKY] EMYEPNUATIKOTNTA. ATO TO GUVOAO AOUTOV TOV
delypatdg pog, n mistoynoeio tov epotBéviov dpactnplomoteitol ota dVo HeYAAa
aoTIKA KEVTPO ATTIKTG Kot OecGalovikng pe mocootd Katavoung avtictorya 29,8%
kot 25,5%. Iapatnpovpe 6Tt TapOLo TOV TO JETYLO LG NTOV TUYOL0 KoL 1) ATTIKT €lval
KOTA TOAD peyaAvtepn o€ mAnBucud, 1 GLUUETOYN TOV AoYloTOV — DOPOTEYXVIKAOV LE
TEPLOYN OPAGTNPLOTOINGNG TNV TPMTEVOLGO NTAV GYETIKA LELWUEVT] CLUYKPLTIKA LLE TNG
Oeocarovikng. AkorlovBel n Aowrr) Makedovia pe mocootd 11,5%, n Kpnn pe 8,7%,
N Oeccaria pe 5,8%, n [lehondvvnoog pe 5,3%, to Aowd vinoid tov Atyaiov pe 4,3%,
T vnowd Tov loviov pe 3,4%, n Ao Lteped EALGSa pe mocootd 2,9%, n Hrepog kot

N Opaxn pe 1,4% . (ITivoxkog 8, Atdypappo 13)

Mlewypa@ikd diapépioua
Frequency Percent Valid Percent Cumulative
(ouxvotnta) | (moocooto) | (Eykupo mocoaTo) Percent
(aBpolotikod
TI0C00TO)
Valid ATTIKA 62 29,8 29,8 29,8
(Eykupa) | @ecoalovikn 53 25,5 25,5 55,3
OpaKN 3 1,4 1.4 56,7
Makedovia 24 11,5 11,5 68,3
(Aoittg)
‘Hireipog 3 1,4 1,4 69,7
Oeocoalia 12 5,8 5,8 75,5
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21eped EANGOQ 6 2,9 2,9 78,4
(Aoittg)

[MeAotTévvnoog 11 5,3 5,3 83,7
KpAtn 18 8,7 8,7 92,3
Nnoi& Alyaiou 9 4,3 4,3 96,6
Nnoié loviou 7 34 34 100,0
Total (cUvoAo) 208 100,0 100,0

IMivaxkag 8 — ITivakag ovyvotToV Yo T peTofint) «e0ypa@iko owopépiopor

Fewypadko Slapéplopa

4,3% 3,4%

8,7%
5,3%

5,8% '/

1,4%
11,5%
1,4%

m ATTIKE = Qsooalovikn Opakn
Makedovia (Aown) = ‘Hrelpocg m Qsooahia

m Zteped EAAGSa (Aoutry) m Melomovvnoog m Kprjtn

m Nnouwd Atyaiiou ® Nnoud loviou

Awaypappa 13 — Ilita yvo ™ petapinti «eoypa@iko owopépiopor»

To emodpevo dpoypaekd ctoryeio mov T€0nke VO diepedivnon givor 1 VITAPEN
N 6y adetag Aoylot — @Popoteyvikol amd Tovg epwtBévies. H mapdpetpoc avtn €xet
EPELVNTIKO eVOLOPEPOV, KAOMDGS TEOMKE e oKOTO va enaAnBedoet Tic vtoBEoelg pag ott
N épevva mov JeENYON eivan aldmoT| ®G TPOG TV EMOYYEALATIKY] 1O10TNTA TOV
epomBévtov. To epompuatordylo vrevBvuilovpe 6t anevBHvOnke oe Tvyaio detypo
EMOYYEALATIOV AOYIGTOV — DOPOTEYVIKOV TIOV €Y0LV gpyactel N epyalovial Gtov
KAGOO, AALG T XpICLLa Kot 0Vo1dON cvurepdopata Ba eEayBovv amd avtolg ot omoiot
elvar adeovyor Aoyiotég — Dopoteyvikol, KaBdg 0piorévol EK TOV ey LOTOg EVOEYETOL
va givon anAdg Ponbol 1 va coppetelyav oty épegvva oG omAol vIdAAnAol mov
gpyalovion oe etarpeleg 1 AOYIOTIKA Ypaeio yopic amapoitnto Kol TV KoToyn
emoyyeApatikng w0wmroc. Kotd peyddn mieioynoeio Aowmdv, 10 Oeiypo pog
amodeiyOnke 01t NTav adeovyor Aoyiotéc — Popoteyvikol oe mocootd 93,8%, oO¢

UTopovUE OPMG va TapaAEYOLLLE Kol TO YEYOVOS OTL EmaAnBevdnkay Katd Eva Likpo
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T0G00TO 01 VIoBETELS Hag OTL Eva PéPog TV epatndévimv Ba Ntav Kot Un adelovyot

Oommg kot dramotddnke teMKa pe t0600to 6,3%. (IMivakag 9, Atdypoppo 14)

Kdtoxog Adsiag AoyioTh - PopoTeXVIKOU

Frequency Percent Valid Percent Cumulative
(ouxvotnta) (mooootd) | (éykupo MOCOOTO) Percent
(aBpoloTiko
T0000TO)
Valid Oxi 13 6,3 6,3 6,3
(¢éykupa) | Nai 195 93,8 93,8 100,0
Total 208 100,0 100,0
(olvoAo)
IMivakag 9 — ITivakag cvyvottov Yo ™ petafinti «Kdatoyxog Adsrog Aoyt —
DopoTeYVIKOV»

Kdtoxog Abelag AoyloTr - DopoTEXVIKOU

208 anavtroelg

@ Na
® Ox

)

Awaypappa 14 — ITita ywo ™ peropint) «Karoyog Adcwog Aoyiot) —
DopoTeYVIKOV»

To tehevtoio ONUOYPAPIKO OTOXEID TTOL EEETACTNKE GTNV TAPOVGO EPELVA
etvat €v 0 GUUUETEY®V GTO £POTNUATOAOYIO pog givarl evepydc 1 Oxt. H petafinm
aTH TOPOVCLALEL EPELINTIKO EVIIPEPOV YO TOPOUOIOVG AHYOVS a&lomIcTIOG TOV
Jelypatdg pog OTmG Kot Tapomdve, 610t eEeTdleL TIG LVTOBEGEIC LOG EAV KOL KOTA TTOGO
TO Hiypo TV pOTNOEVTIOV Elval OVTITPOSOTELTIKO, KOOMG EVOEXOUEVOC KATO0L EK
TOV EMOYYEALATUDV VO GUUUETELYOV LEV GTNV EPELVA OGS OAAGL GTNV TOPOVGA PACT) VO
unv elvat Ko gvepyol, GLVETMOS v, unv £xel Kot wtaitepa avénuévn Bapvunta 1 yvoun
TOUG KOl Vo PNV €lval 6moTO va ennpedoel o OmOTEAEGUATO TG £PELVAS LOG.

[Ipdypatt, o1 vroBécelg pog kotd peydin mistoynoeio erainfedOnkay Kabmng oxeddv
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O0A0 10 m0c00Td TV gpotndEviv (97,6%) eivarl evepyol, evd poévo to 2,4% elvan
avevepyol, TpAyUa Tov Goe®OG Kot dgv ennpedlel v aflomotio TV anotelecudtov

poc. (ITivakag 10, Atdypappo 15)

ApaoTtnpiotmoinon
Frequency Percent Valid Percent Cumulative
(ouxvotnta) (moocootd) | (éykupo mocoato) Percent
(aBpoloTiko
T0o00TO)
Valid Oxi 5 2,4 2,4 2,4
(éykupa) | Nai 203 97,6 97,6 100,0
Total 208 100,0 100,0
(oUvoAo)

IMivaxkog 10 — ITivakag cuyvoTHTOV Yo TN RETUPINTI] «ApoocTnplomoincn»

Apaotnptlomnoinon

208 anavtnoelg

@ Evepyog
@ Mn evepyog

Awdypappa 15 — IMite o ™) petafinty «Apactnproroinon»

5.2.2 Ztatotikn Avaioon Metofintav pe AwBaduion Kiipoakog Likert

Onwg  avagépbnke oto kepdiowo 4.3.3, m  mopovco  €pguva OV
TPOYUATOTOMONKE Y10 TOVG GKOTOVS NG epyaciog eotidlel og Tpla Bempntikd medio
to. omoia. evromiotnkov otn PifAoypaeiky] emokoOmnon, oty opbpoypoeic, ot
TPOVTAPYOVCES UEAETEG OAAA KO OTN PlLOUOTIKY EUTEPIO TOV ETAYYEAUOTIOV
CULLPMVOL [LE TN WKTT EPEVVNTIKY TPOGEYYIGT OV akoAovOnOnke. Ta Bewpntikd media

7OV TTPOEKLY Y amd TIC EpOTNOEIS ue dtaPfdduon khipakag Likert agpopodv:
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A. Tnv texvoloyikn KoTdpTion Kot EE0IKEIMON e TIG AOYIOTIKES EQAPLOYEC.

B. Ta peovektiuato Kot Toug KvobHVOug Tov EAAOYEVOVV Y10 TO AOYIOTIKO
EMAyyeA L o VEEG EPAPUOYES OTTMOG 1| NAEKTPOVIKY THPNoN PAlwV.

I'. Tig dpaoTiKég SLVALELS KO TIC EVKALPIES TPOOTTIKNG TTOL SNULOVPYOVVTOL Y10 TO

AOYLOTIKO EMAYYEALO, OO TNV EQAPUOYT TNG NAEKTPOVIKNG THPNoNS PiPAmv.

5.2.2.1 XZranionika amoteléouato pwthoewy oafoabuions yio to Bewpntixo wedio A

Apyid Oa avaADGOVUE TO GTATIGTIKG OTOTEAEGLLOTA TOV TPAOTOV BempnTikKoD
nedlov mov oyetietor pe MV TEYVOAOYIKN KaTdpTion Kor efokeimon TV
emayyeApatiov Aoylotdv — DopoteyViKOV HE TIG AOYIOTIKEG EQUPUOYES, OTMMGC

angikoviCovtar kot otov mapokdto nivaxa (Ilivakag 11)

Mepiypa@Ikn OTATIOTIKN avdAuon

Std. .
Mean Deviation Analysis
a/a Epwtnon / MetaBAnTA (néoog N

; (TumIKA .
6pog) atrokAion) (3eiyua)

O1 eTTIXeIPAOEIG TTOU aTTacX0AoUVv AoyIoTEG
eCeIdIkeupévoug o€ Trpoypapparta H/Y kal AoyIoTIKEG
EQAPHOYEG AEITOUPYOUV ATTOTEAEOUATIKOTEPO OE
OX€ON KE TOV avTaywVvIiouo;

4,36 0,879 208

600 xpdvo TTEPITTOU APIEPWIVETE YIA TIG TTOPOKATW
AoyIOTIKEG OpACTNPIOTNTEG PE TN CNUEPIVN
TexvVoAoyia TTou xpnolpotroleite; [Ekdoon /
Kataxwpnon / Apxelo8£Tnon TapacTATIKWV]

2,81 0,974 208

600 xpdVvo TTEPITTOU APIEPWIVETE YIA TIG TTOPOKATW
AoOyIOTIKEG OpACTNPIOTNTEG PE TN CNUEPIVN
TEXVOAOYia TTOU XPNOIYOTIOIEITE; [ZUvTagn / YTTOBOAA
OnAwoewv TTavTég TUTTOU]

2,93 0,89 208

600 xpdvo TTEPITTOU APIEPWIVETE YIA TIG TTOPOKATW
AoyIOTIKEG OpACTNPIOTNTEG PE TN CNUEPIVN
TEXVOAOYiQ TTOU XpNOIPOTIOIEiTE; [Alevépyeia /
Jupgwvia TPaTTECIKWY CUVAAAaywV]

3,26 1,046 208

600 xpdvo TTEPITTOU APIEPWIVETE YIA TIG TTOPOKATW
AoyIOTIKEG OpACTNPIOTNTEG PE TN CNUEPIVN
TEXVOAOYia TTou XpnaiyoTroieite; [MAnpwun
Aoyapiaouwyv / TipoAoyiwv]

3,84 0,911 208

600 xpdvo TTEPITTOU APIEPWIVETE YIA TIG TTOPOKATW
AOYIOTIKEG OPACTNPIOTNTEG PE TN GNUEPIVN
TEXVOAOYiQ TTOU XPNOIMOTTOIEITE; [AI6pBwon
OQAAUATWY / KATaXWPHRTEWY ]

3,33 0,89 208

M600 xpdVOo TTEPITTOU APIEPWIVETE YIA TIG TTAPAKATW
AOYIOTIKEG OPACTNPIOTNTEG PE TN GNUEPIVN
TEXVOAOYIQ TTOU XPNOIUOTIOIEITE; [ZUMBOUAEUTIKN
ETTIXEIPNOEWV PE AVAPOPES KAl avaAloeig]

3,11 1,058 208
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[M600 xpdvo TTEPITTOU APIEPWIVETE YIA TIG TTOPOKATW
AoOyIOTIKEG OpACTNPIOTNTEG PE TN GNUEPIVN
TEXVOAOYIiQ TTOU XPNOIMOTIOIEITE; [MEAETN /
Avalritnon TTAnpo@opIwy |

2,68

1,043

208

[M600 xpdvo TTEPITTOU APIEPWIVETE YIA TIG TTOPOKATW
AOYIOTIKEG OPACTNPIOTNTEG PE TN GNUEPIVN
TEXVOAOYia TTOU XpnOIYoTToIEiTE; [ESWTEPIKEG
epyoaoieg o€ uttnpeaieg / TTEAATEC)

3,12

1,068

208

10

Mé00 xpodvo TTePITToU EKTINATE OTI Ba APIEPWIVETE YIa
TIG TTAPAKATW AOYIOTIKEG BPACTNPIOTNTEG PE TNV
€CENIEN TG TexvoAoyiag aTo péNov; [Ekdoon /
Kataxwpnon / ApxeloB£Tnan TTapacTaTIKWV]

3,74

0,879

208

11

Mé00 xpdvo TTePITToU EKTINATE OTI Ba APIEPWVETE YIa
TIG TTAPAKATW AOYIOTIKEG BPACTNPIOTNTEG PE TNV
€CENIEN TNG TexvoAoyiag aTo péANov; [ZovTagn /
Y1roBoAR dnAwaoewyv Travtég TUTToU]

3,51

0,862

208

12

Mé00 xpdvo TTePITToU EKTINATE OTI Ba APIEPWVETE YIa
TIG TTAPAKATW AOYIOTIKEG PACTNPIOTNTEG PE TNV
€CENIEN TNG TexvoAoyiag aTo péAAov; [Alevépyeia /
Jupowvia TpaTTeCIKWY ouvaAAaywv]

3,75

0,891

208

13

Mé00 xpdvo TTEPITTOU EKTINATE OTI BA APIEPWVETE YIO
TIG TTAPAKATW AOYIOTIKEG BPACTNPIOTNTEG PE TNV
€CENIEN TG TexvoAoyiag aTo péAAov; [MAnpwun
Aoyapliaguwy / TIHoAoyiwv]

3,99

0,752

208

14

Méoo xpdvo TTEPITTOU eKTINATE OTI Ba APIEPWIVETE YIA
TIG TTAPAKATW AOYIOTIKEG BPACTNPIOTNTEG PE TNV
€CENIEN TNG TexvoAoyiag aTo péAAov; [AIGpBwon
o@aApdTWY / avalntnon TTANPoQopIwV]

3,59

0,817

208

15

Méo0o xpdvo TTEPITTOU eKTINATE OTI Ba APIEPWVETE YIA
TIG TTAPAKATW AOYIOTIKEG BPACTNPIOTNTEG PE TNV
€CENIEN TNG TexvoAoyiag aTo péANOV; [ZUPBOUAEUTIKA
ETTIXEIPHOEWV PE AVaQOPES KAl avaAUoEIg]

2,97

1,012

208

16

Méoo xpdvo TTEPITTOU eKTINATE OTI Ba APIEPWIVETE YIA
TIG TTAPAKATW AOYIOTIKEG BPACTNPIOTNTEG PE TNV
€CENIEN TNG TexvoAoyiag aTo péAAov; [MeAETN /
Avalrtnon TTAnpo@opIwv]

2,98

1,065

208

17

Méoo xpdvo TTEPITTOU eKTINATE OTI B APIEPWVETE YIA
TIG TTAPAKATW AOYIOTIKEG BPACTNPIOTNTEG PE TNV
€CENIEN TNG TEXVOAoyiag aTo péANov; [EEwTEPIKES
epyaoieg o€ uTTnpeaies / TTEAGTEC)

3,75

0,956

208

18

>¢€ TI BaBuod XPNOIUOTIOIEITE VI ETTAYYEAPATIKOUG
OKOTTOUG TIG TTAPAKATW TEXVOAOYIEG TTANpOPOpIag
KaI ETTIKOIVWVIWY; [EQapuoyEg NAeKTPOVIKOU
«vépoug» (cloud applications)]

2,19

1,2

208

19

>¢€ TI BaBuod XPNOIUOTIOIEITE VI ETTAYYEAPATIKOUG
OKOTTOUG TIG TTAPAKATW TEXVOAOYIEG TTANPOPOPIag
Kal ETTIKOIVWVIWY; [KoIvwviKa péoa dIKTUwang
(social media networks)]

3,01

1,165

208

20

>€ TI BaBuO XPNOIUOTIOIEITE YIa ETTAYYEANATIKOUG
OKOTTOUG TIG TTAPAKATW TEXVOAOYIEG TTANPOPOPIag
Kal ETTIKOIVWVIWY; [E@appoyEg KivnTAG TNAEQwviag
(mobile applications)]

3,11

1,235

208

21

>¢& TI BaBuod XPNOIYOTIOIEITE VI ETTAYYEAPATIKOUG
OKOTTOUG TIG TTAPAKATW TEXVOAOYIEG TTANPOPOPIag
Kal ETTIKOIVWVIWY; [E@appoyEg dIadIKTUAKAG
emkoivwviag (email, network meetings)]

4,05

1,008

208
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>€ TI BaBuO XPNOIUOTIOIEITE YIa ETTAYYEANATIKOUG
OKOTTOUG TIG TTAPAKATW TEXVOAOYiEG TTANpOPOPIag
Kal ETTIKOIVWVIWY; [TeXVIKEG avaluong dedopévv
(data analytics)]

Me 11010V TPOTTO ETTIHOPPWONKATE YIA TIG TTOPATTAVW
23 | TexvoAoyieg TTANpOQoOpIag Kal ETTIKOIVWVIWY; [ATTO 2,33 1,227 208
ekTTadeuTIKG 1I8pUpara (AEI, TEIIEK)]

Me 11010V TPOTTO ETTINOPPWONKATE YIA TIG TTOAPATTAVW
TEXVOAOYIEG TTANPOQYOPIAG KAl ETTIKOIVWVIWY; [ATTO
eTTayyeAPaTikoUg @opeic (EmiueAntnpia,
OpooTtrovdieg, ZUAOYoUG)]

22 2,58 1,229 208

24 1,77 0,902 208

Me 11010V TPOTTO ETTIHOPPWONKATE YIA TIG TTOPATTAVW
TEXVOAOYIEG TTANPOYOPIAG KAl ETTIKOIVWVIWY; [ATTO
IB1IWTIKA oepivapia kKal nuepides (KEK, KEAIBIM,
NOITTEG 1I0IWTIKEG ETAIPEIES)]

25 2,54 1,351 208

Me 11010V TPOTTO ETTIHOPPWONKATE YIA TIG TTOPATTAVW
26 | TEXVOAOYIEG TTANPOPOPIOG KAl ETTIKOIVWVIWY; 4,05 1,027 208
[MpoowTikd didBacua / BiRAIa]

Me 11010V TPOTTO ETTINOPPWONKATE YIA TIG TTOPATTAVW
27 | Texvohoyieg TTAnpoopiag Kal ETTIKOIVWVIWY; [Méow 3,06 1,208 208
KaBodrynong Tpitwyv (CUVAdEAQWY, YVWOTWYV KATT)]

H xprion TTPoypauuaTWy PE TEXVOAOYIa «VEPOUG»

28 | (cloud accounting) dieukOAUVEl TO AOYIOTIKO 4,48 1,653 208
ETTAYYEAUQ;
MEZOZ OPOZ 3,25 1,04
Mivokog 11 — Zratiotikn avaivon 0empntikod wediov A Yo epoTiocelg
owpadpong

H yevikdtepn otdon mov mpokidmtel omd to delypa pog 6Gov apopd 10 TPAOTO
Oewpntikd medlo elvar oxetikd Oetikr). Ot amavinoelg Tov  epotBiviov
OGLYKEVTIPOVOVTOL TEPITOV OTN WEGT TNG KAHOKAG Kot Pe TAom TPog TN OETIKN TAEVPA
KaOdG 0 €GO OPOGg TOV AMAVTNoE®V KLpaiveTol oto 3,25 pe tomikn andkion 1,04.
Emonuaivoope 6t yia va epunvenBotdv opbag ta amoteréopata, Bewpovpe mmg 1 kdbe
petaPAnt mov eetaletor apopd pio Eexmplotn omdvinomn oE £pOTNON KALOKOGC
SwPddong 1 khelotod OOV, Ot EpOTNOELS - HETAPANTES ovOADOVTOL S1EE0OTKE Ko
OWKPITA  TOPOKAT®, OmEKOVICOVTAG TO  OMOTEAECUOTO  EMIYPOUUOTIKA Kot

TopaBETOVTOS TOL AVTIGTOTYL OL0YPELLLLLOLTOL.

AVOATIKOTEPO OTIMG TOPATNPOVUE KOl GTO TOPAKAT® dtdypoppa (Ardypopipio
16), omv gpdnomn - petaPinty 1 n ntieoyneia tov epombiviov (56,7%) coppovei
EexaBapa OTL Ol EMEPNOES TOL OmOGYOAOVV  e€eldikevuévoug Aoylotég oe
npoypappato H/Y kot AoylioTikég eQapproyég AELITOVPYOLV OMOTEAEGUATIKOTEPA OE
ox€0M HE TOV aVTOY®VICUO. OETIKY] GTACT G TPOG TO EPATNUON E£YEL UE HEPIKN
apeBoiia kot éva mocootd 27,9%, eved poig 1o 15,4% ocvvorikd tov epotBéviov

€YOUV OVLOETEPN 1 OPVNTIKN OTACN ®G TPOS TO EPOTNUE oG emainBevoviog Tig
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vnoBéoelg pog yoo T OeTikn] GLoYETION HETOED TEYVOLOYIKNG eEeldikevong Kot

AVTOYOVIGTIKOD TAEOVEKTNLOTOG GTO AOYIGTIKO KAGSO.

Ol ETLXELPNOELG TIOL ATACKXOAOUV AOYLOTEG £EELOLKEVPEVOUG OF
npoypdppata H/Y Kat AOYLOTIKEG £@a...0TEPA OE OXEDN LE TOV AVTAYWVLOWO;

208 anavtnoelg

® oy

@ Mahhov oy
‘lowg

@ Maihov val

@ Na

Abypappa 16 — IMite ywo ™) perafinty 1
Oroamavmoelg yia tig petafintég 2 kot 10 wov apopovv T ypovIKT EVacyOAnon
pe 1o avtikeipevo «Exdoon / Katoaydpnon / Apyxelofétmon mopactatikdvy» dsiyvouv
OTL TPOg 10 TOPHV TO UEYOADTEPO TOGOGTO TV epwtnBéviev (39,4%) amacyoreitat
COPKETO» GE YPOVO HE OVTO TO OVTIKEIHEVO €VAD OTO HEAAOV pe v €EEMEN TG
tervoloyiag 1 mAstoynoio tov epotnBéviav Katd peydio Badud (59,6%) extd otL
Ba amacyodeiton ypovikd «Aiyo» pe Tig mapamdve depyoociec. (Awdypoppo 17,

Adypappo 18)
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MNoco xpovo TepUmou adLEPWVETE VLA TLIG
TIAPAKATW AOYLOTIKEC SpaAOTNPLOTNTEG UE TN
onuepLVN Texvoloyla mou XPNOLLLOTIOLELTE;
[Exkdoon / Katayxwpnon / ApxeloBétnon
TIAPACTATIKWVY]

m [TAPATIOAY ®mTOAY ®=APKETO = AITO = KAGOAOY

Adypappa 17 — Iite ywo ™ petofint) 2

MNoco xpovo meplmou ektiparte otL Ba adlepwvete
YLOL TIC TIOPOKATW AOYLOTIKEG SpACTNPLOTNTEC HE

Vv e€€ALEN tng TexvoAoyiag oto péAov; [Ekboon
/ Kataxwpnon / ApxeloB£étnon mapaotatikwy]

4,3%  go;

m [TAPATIOAY = TMOAY = APKETO = AITO = KAGOAOY

Awdypoppa 18 — ITite ywo ™ petopfinty 10
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Oroamavmoelg yia tig petafintég 3 kot 11 wov apopovv n ypovikn evacyoinon
pe 1o avtikeipevo «Zovtosn / YnofoAr ONAdcewv Tavtdg TOTOLY dElyvouV 0Tl GYEOOV
10 72 10V gpombéviov (49,5%) amacyoleitar «opkeTtdy o€ YpOVO pEe QWTO TO
avTIKEIpLEVO evd oto péAAoV pe v e&éMEn e texvoroylag mn mAsoyneio TV
epomOéviov (52,9%) extyud 6tL Oo amacyoleitar ypovika «Aiyo» pe TIg TOPUTavm

depyooiec. (Ardypappa 19, Atdypappa 20)

MNoco xpovo TepUmou adLEPWVETE VLA TLIG
TIAPAKATW AOYLOTIKEC SpaAOTNPLOTNTEG UE TN
onuepLVN Texvoloyla mou XPNOLLLOTIOLELTE;
[ZUvtaén / YroBoAR dnAwoswv mavtdc tuTmou]

1,0%

m [TAPATIONY = TMOAY = APKETO =AITO = KAGOAOY

Awaypappa 19 — Ilita ywa ™ petapint 3
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Moco xpovo mepimou ektipate otL Ba adlepwvete

yLlal TLC TTAPAKATW AOYLOTIKEC SpaACTNPLOTNTEG UE

Vv e€€ALEN TG TexvoAoyiag oto pEAAov; [ZuvTtatn
/ YrioPBoAr) dnAwoswv mavtog Tumnou]

6,3% 3,8%

V4

u [TAPATIOAY = MOAY = APKETO AITO = KABOAQY

52,9%

Avdypoppa 20 — ITitae Yo ™ petofint) 11
Oroamavmoelg yio tig petafintég 4 kot 12 mov apopovv I YpoviKT EVacyOAnon
le To avtikeipevo «Atevépyeta / Zoppavio Tparelik@v cUVOAAAYDOV» SETYVOVV OTL TPOG
10 TapPdV T0 PEYUADTEPO TOGOGTO TV epwTNOEvTOV (38,5%) amacyoleitatl «Alyo» ce
YPOVO pE aVTO TO OVTIKEILEVO €vd 6TO PEAAOV pe TV €EEMEN NG TeXVoAOYing M
mieloynoia Tov epotBiviov Katd peydio Baduo (55,3%) extipd 61t Bo amacyoieiton

YPOVIKG «Aiyo» pe TIC mapamdve depyacies. (Atdypappa 21, Atdypoupo 22)

Moco xpovo mepimou adpLlEPWVETE yLA TIG
TIAPOKATW AOYLOTIKEC SPAOTNPLOTNTEG LE TN
onuepLVN Texvoloyla mou XPNOLLLOTIOLELTE;
[Alevépyela / Supdwvia tpanelikwv
ouvaAaywv]

8,7% 6,7%

". 15,9%
38,5% ,

m [TAPATIONY = MOAY = APKETO AITO = KABOAQY
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Abypappa 21 — IMite ywo ™ perofint 4

Moco xpovo mepimou ektipate otL Ba adlepwvete
yLlal TLC TTAPAKATW AOYLOTIKEC SpaACTNPLOTNTEG UE
Vv e€€ALEN TG TexvoAoyiag ato pEAAOV;
[Alevépyela / Zupdwvia Tpamelikwy
ouvaAaywv]

15,4% %3%1,9%

<

55,3%

m [TAPATIONY = MOAY = APKETO AITO = KABOAQY

Avdypoppa 22 — Ilita ywo ™ petapinty 12
Oroamavtoelg yio Tic petafintég 5 kot 13 mov apopovv T YpOoVIK EVacyOAnom
ue to avtikeipevo «IIAnpoun Aoyaprocudv / Tiporoyiovy detyvouy 6Tl Tpog 10 TopdV
N mieloymoia v epobéviav (52,4%) anacyolreitar «Aiyo» e ypdvo pe avtd TO
OVTIKEIILEVO eV 0TO PEALOV pe TV e£EMEN ™G TEYVOLOYiag TTOAL 1| TAELOYN®lo TV
epomOéviov katd peyarvtepo Padud (63,5%) ektipd 61t o amacyoAeiton ypovika

«Myo» e TG mapomave depyaocies. (Awdypoupa 23, Atdypappa 24)

Moco xpovo mepimou adpLlEPWVETE yLA TIG
TIAPAKATW AOYLOTIKEC SpaAOTNPLOTNTEG UE TN
onuepLVN Texvoloyla mou XPNOLLLOTIOLELTE;
[MAnpwpur Aoyaplacuwv / tipoloyiwv]

2,9% 4,8%

L/

52,4%

m [TAPATIONY = MOAY = APKETO AITO = KABOAQY

Avaypappa 23 — Ilita Yo ™ petapfint) S
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Moco xpovo mepimou ektipate otL Ba adlepwvete
yLlal TLC TTAPAKATW AOYLOTIKEC SpaACTNPLOTNTEG UE
Vv e€€ALEN TG TexvoAoyiag ato pEAAOV;
[MAnpwpur Aoyaplacuwv / tipoloyiwv]

L9% _ 1,4%
‘V’HM%
63,5%

m [TAPATIONY = MOAY = APKETO AITO = KABOAQY

Avdypoppa 24 — Ilita Yo ™ petapfint 13
Oroamavmoelg yio Tig petafintég 6 kot 14 mov apopovv T YPOoVIKY EVacYOANoN
He TO aviikeipevo «Atopbmon ceaiudtov / Kataywpioemvy delyvouy 0Tl TPog TO
Tapdv 1 TAsoyNoeia tov epotndéviav (50,5%) anacyoieitat «Aiyo» o€ ypdvo e avTo
TO OVTIKEILEVO EVOD GTO PEALOV e TNV €EEMEN TG TEYVOAOYiaG TdAL 1| TAElOYM Ol TV
epomBévtov kotd peyarvtepo Badbud (59,1%) extd 6tL Bo amacyoieitar ypovikd

«Myo» e TIg mapomave depyaocies. (Awypoppa 25, Atdypappa 26)

Moco xpovo mepimou adpLlEPWVETE yLA TIG
TIAPOKATW AOYLOTIKEC SPAOTNPLOTNTEG LE TN
onuepLVN Texvoloyla mou XPNOLLLOTIOLELTE;
[A6pBwon odalpdtwy / kKataxwprioswyv |

' /—
10,6%

2

50,5%

m [TAPATIONY = MOAY = APKETO AITO = KABOAQY

Avaypappa 25 — Iita ywo T petopfinty 6
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Moco xpovo mepimou ektipate otL Ba adlepwvete
yLlal TLC TTAPAKATW AOYLOTIKEC SpaACTNPLOTNTEG UE
Vv e€€ALEN TG TexvoAoyiag ato pEAAOV;
[A6pBwon odalpdatwy / avalitnon
nAnpodoplwv]

6,3% - 24% 7 79,

V..

59,1%

m [TAPATIONY = MOAY = APKETO AITO = KABOAQY

Awbgypappa 26 — Ilite yiwo ™ petopfinty 14

Oroamavoelg yio Tig petafintég 7 kot 15 mov apopovv n YpoviKT EVacyoAnon

HE TO OVTIKEIUEVO «ZVUPOVAELTIKY EMYEPNOED®V HE OVOPOPES KOL OVOAVGEISH
delyvouv 0Tl mPog TO TaPdV TO pPEYOALTEPO TOG00TO TV gpTBEvTaV (39,4%)
OTOCYOAEITOL «OPKETA» OE YPOVO LE OVTO TO OVTIKEILEVO VA GTO PEAAOV pE TNV
e€EMEN g teyvoroyiag mhAl  mAsoyneia Tov epotBéviov Katd Tov 1010 Paduod

(39,9%) extiud 611 O oTOGYOAEITOL YPOVIKGL APKETA» LE TIC TOPUTAV®D SEPYOCIEC.

(Adypoppa 27, Atdypoppa. 28).

Moco xpovo mepimou adpLlEPWVETE yLA TIG
TIAPAKATW AOYLOTIKEC SpaAOTNPLOTNTEG UE TN
onuepLVN Texvoloyla mou XPNOLLLOTIOLELTE;
[ZupBouleuTikn eMLXELPNOEWVY UE avadOopEC Kal
avaAuoeLg)

12,0% °.3%

" |/
>

= KAGOAQY w=AITO = APKETO MOAY = [TAPATIONY

Avaypappa 27 — Iita ywo T petopfinty 7
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Moco xpovo mepimou ektipate otL Ba adlepwvete
yLlal TLC TTAPAKATW AOYLOTIKEC SpaACTNPLOTNTEG UE
Vv e€€ALEN TG TexvoAoyiag ato pEAAOV;
[ZupBouleuTikn eMLXELPNOEWVY UE avadOopEC Kal
avaAuoeLg)

9,6% 43%

oVl
B

= KAGOAQY w=AITO = APKETO MOAY = MAPATIOAY

Awaypappa 28 — Ilite Yo ™ petopfinty 15

Oroamavmoelg yia Tig petafintég 8 kot 16 mov apopovv n ypovikn evacyoinon

1e 1o avTikeipevo «Merétn / Avalnmon mAnpoeopidvy» deixvouv Tl TPog 10 TapoV TO
peyaAdtepo mocootd TV £p@TNBEvTOV (36,5%) amacyoreitor «apKeTd» Gg YpOVO pe
avtd 1O OvTKElpEVO gvd o010 pEAMAOV pe MV €&EMEN g TEYvoAoyiag TAAL TO
LEYOADTEPO TOGOGTO TV £p®MTNOEVTMV Katd ToV 1010 Pabud (36,1%) ektyud ot Oa

OTOCYOAEITOL YPOVIKG «OPKETA» HE TIC Topamdve olepyocies. (Awdypoppo 29,

Atdrypappo 30).

Moco xpovo mepimou adpLlEPWVETE yLA TIG
TIAPAKATW AOYLOTIKEC SpaAOTNPLOTNTEG UE TN
onuepLVN Texvoloyla mou XPNOLLLOTIOLELTE;
[MeAétn / Avalitnon mAnpodoplwy ]

2,4%

A
e

m [TAPATIONY = MOAY = APKETO AITO = KABOAQY

Awbypappa 29 — IMite o ™) petofinty 8
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Moco xpovo mepimou ektipate otL Ba
aPLEPWVETE YLA TIC TIAPAKATW AOYLOTLKEG
Spaotnplotnteg pe tnv e€EALEN TNG TEXVOAOYLOC
oto péNov; [MeAétn / Avalrtnon mAnpodoplwv]

3,8% 15 59

o
&

m [TAPATIONY = TOAY = APKETO AITO = KABOAOY

Avdypoppa 30 — ITita yra ™ petapinty 16
Oroamavmoelg yio Tig petafintég 9 kot 17 mov apopovv n YpoVIKY EVacyOAnon
1e 1o avTikeipevo «Merétn / Avalnmon mAnpoeopidvy» deixvouv Tl Tpog 10 TapoV TO
peyaAdtepo m0cootd TV £p@TNOEVTOV (35,6%) amacyOAEITOL KAPKETA» GE YPOVO UE
avTd 10 AVTIKEILEVO eV 6TO HEALOV e TV e€EMEN NG TEXVOLOYiaG TO peyaAdTEPO
1060670 TV epOTOEVT®V (49%) extind O6tL Bo omooyoleitat yxpovikd «Aiyo» pe Tig

napamive depyacies. (Awdypappa 31, Awdypouua 32).

Moco xpovo mepimou adlepWVETE YLA TIG
TIAPOKATW AOYLOTIKEC OPAOTNPLOTNTEC UE TN
onUePLVN TexVoAoyla TIOU XPNOLLLOTIOLE(TE;
[E€wtepikéc epyaoiec os untnpeoiec / meAdtec]

7,2% 9,6%

(Va
&

m [TAPATIONY = TOAY = APKETO AITO = KABOAOY

Awdypappa 31 - IMite yo ™ petofint) 9

Seliba 109 | 200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TZANIAHZ A. TEQPTO0Z (MTF18005)

Moco xpovo mepimou ektipate otL Ba
aPLEPWVETE YLA TIC TIAPAKATW AOYLOTLKEG
Spaotnplotnteg pe tnv e€EALEN TNG TEXVOAOYLOC
oto péNov; [E€wtepikég epyaoiec os untnpeoiec /
nieAate(]

2,9% 7 7%

m [TAPATIONY = TOAY = APKETO AITO = KABOAOY

Awaypappa 32 — Ilite yiwo ™ petopfinty 17

Ot amavtioelg v ™ petaPfAnty 18 mov agopodv 1o Pabud emaryyeApotikig
xpnong g texvoroyiog «Epappoyéc niektpovikod «véeovcy (cloud applications)y
delyvouv 0Tl PO T0 MaPOV TO PEYOAVTEPO TTOG0GTO TV epmtnBévtav (36,1%) d¢
xpnowonolel «koBorov» avtoh ToL €ldOVG TNV TEYVOAOYiM TANPOQOpPilag Ko

emikovavidv. (Adypoppo 33)

Ye Tt BaBuo xpnoluomoleite yla
ETIOYYEALATLIKOUC OKOTIOUG TLG
TIAPAKATW TeXVoAoyiec mAnpodoplac
Kal emikolvwviwy; [Edapuoyec
nAektpovikou védouc (cloud
applications)]

6,7% 7%
r (+]

"36,1%
21,2%

29,3%
= KAOOAQY = AITO = APKETA = OAY = MAPATIOAY

Awaypappa 33 — Ilite ywo T petopfinty 18

JeAhida 110 200



AINAQMATIKH EPTAZIA | 2YNTAZH & EPEYNA: TXANIAHZ A. TEQPTIOZ (MTF18005)

Ot amavtioelg v ™ petofAn 19 mov apopovv 10 Babud emoyyeAloTikng
xpnong g texvoroyiog «Kowwvikd péco owktdmong (social media networks)»
delyvouv OTL TPOG TO TAPOV TO PUEYOAVTEPO TOGOGTO TV EpmTNOEVTOV (31,3%) amavd
OTL XPNOOTOLEl «apPKETE» OVTOV TOL €00VC TNV TEYVOAOYiDL TANPOPOPING Kot

emkovoviov. (Atdypappo 34)

Ye Tt BaBuo xpnoluomoleite yla
ETAYYEALATIKOUC OKOTIOUC TLC
TIAPAKATW TeXVoAoyiec mAnpodoplac
Kal eMiKolvwVviwy; [Kowwvika péca
Siktuwonc (social media networks)]

13,0% 9,1%

\J/

31,3%

20,2%

u KAGOAQY = AITO APKETA MOAY = MAPATIOAY

Awdypoppa 34 — Iita Yo T petapinty 19
Ot amavtioelg yio ™ petofAnm 20 mov a@opovv 10 Pabud emoyyeAUOTIKNG
xpong ¢ texvoroyiog «Eapuoyéc kwvmtig tnAepwviog (mobile applications)»
delyvouv 0TL TPOG TO TAPOV TO PUEYOAVTEPO TOGOGTO TV EpMTNBEVTOV (29,3%) amavtd
OTL ypnowomolel «apKeTd» avTOv TOL €ldOVE TNV TEYVOLOYiDL TANPOPOpPiag Kot

emkovoviov. (Atdypappo 35)
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Ye Tt BaBuo xpnoluomoleite yla
ETIOYYEALATLIKOUC OKOTIOUG TLG
TIAPAKATW TeXVoAoyiec mAnpodoplac
Kal emikolvwviwy; [Edapuoyeg Kivntng
tAsdwviag (mobile applications)]

17,3% 10,1%

Y

= KAGOAQY = AITO = APKETA MOAY = MAPATIOAY

Awdypoppa 35 — IMita Yo ™ petapinty 20
Ot amavtioelg yio ™ petoPfAnm 21 mov apopovv 10 Pabud emoryyeApaTikng
xponsg g texvoroyiog «Epappoyés dadwktvakng emkowvmviag (email, network
meetings)» deiyvouv OTL TPOG TO TOPOV TO UEYOADTEPO TOGOOTO TV EPOTNOEVI®V
(46,2%) omavtd OTL ¥PNOLUOTOLEL «TApa TOAD» AVTOV TOL €l00VE TNV TEYVOLOYiN

TANpoPopiag kot emkovomvidy. (Adypoupa 36)

Ye TL BaBuod xpnolOTOoLELTE YA ETTOYYEAUATIKOUC
OKOTIOUG TLC TIAPAKATW TEXVOAOYiec MAnpodoplag
Kal emikowvwviwy; [Edapuoyéc Stadiktuakng
emikowwviag (email, network meetings)]

10% 43%

/

m KAQOAOY mAITO = APKETA MNOAY = MAPATIONAY

Awbypappa 36 — Iite yio ™ petopfinty 21
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Ot amavtioelg yuo T HETaPANT) 22 OV apopovV To PabBUd emoryyEAULATIKNG
xpNong g texvoroyiag «Teyvikéc avaivong dedopévav (data analytics)» delyvouv 0Tt
TPOG TO TOPOV TO HEYOAVTEPO TMOGOGTO TV epotOéviav (29,3%) amavtd OTL
YPNOLOTOLEL «Aiy0» aTOV TOL EI00VE TNV TEYVOLOYIO TANPOPOPING KOl ETIKOIVOVLDV.

(Aypoppa 37)

Y€ TL BaBuo XpNOLUOTIOLEITE VLA EMAYYEALATIKOUC
OKOTIOUG TLG TIAPOKATW TeXVoAoyiec mAnpodoplag
KOl ETIKOLVWVLWV; [TEXVIKEG avaAuong
debopévwy (data analytics)]

7,7%

17,3% l-

23,1%

u KAGOAQY = AITO APKETA MOAY = MAPATIOAY

Avaypappa 37 — Iite ywo T petofintn 22
Ot amavinoelg yia Tig petafintég 23 €wg 27 mov apopovdV ToV TPOTO KOl TOV
avtiotoryo Pabud emUOPPOONG OTIC TEYVOAOYIEC TANPOPOPIOG KOl ETIKOVOVIDV

(T.ILE) d&iyvouv oOtu:

o ¢ exmawdevtikd wWpovpata (AEIL, TEL IEK) ot 70 otovg 208 epwtBévieg
(33,7%) &ovv AaPetl og PaBuod «Aiyo» tn GYETIKN EMUOPO®OT, EVD 01 62 GTOVG
208 (29,8%) amavtodv «kafOA0Vv» 6TO 1510 EPATN LA

o g emayyeipatikoug eopeic (Empeinmpia, Opocmovoieg, Xviddyovg) ot 80
otovg 208 epmtBévieg (38,5%) éxovv AdPet oe Pabuo «Aiyo» tm oyetikn
eMPOPE®oM, evd ot 95 atovg 208 (45,7%) amoavtodv «kaBOAOL» GTO d10
EPMTN LA

o Y& wWwwtika ogpvapro kot nuepideg (KEK, KEAIBIM, Aowég dimtikég
etoupeieg) ot 56 otovg 208 epwtnBévieg (26,9%) €xovv AdPer oe Pabuo
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COPKETO» TN GYETIKN eMUOPO®ON, evd ot 65 otovg 208 (31,3%) amavtovv
«kaBOLov» 6To 1510 EpOTN QL.

o Amd mpocomikd didfoacpa kot Bipiio ot 93 otovg 208 epwtnBévteg (44,7%)
&xovv Adfet oe Pabud «mdpa TOAD» TN GYETIKN EMUOPP®ON, EVA €miong 52
010G 208 (25%) amavTovy «TtoAv» GTO 1010 EPATNLLAL.

o Amd kabodnynon tpitwv (GUVAOEAP®V, YVOGTAOV KAT) ot 64 otovg 208
epoBévteg (30,8%) éxovv AdPet o Pabud «apKeTO» TN GYETIKY EMUOPPWOT,

eva 50 otovg 208 (24%) anavtolv «Alyo» oto 1010 EpMOTNLAL.

Ta mopondve ameikovilovior Kot 6T0 TOPAKAT® Odypappa ovaAlvTikdTEPa

(Atdypappa 38)

Me Totov Tpomo emipopQWBNKATE yid TIC apanavw Teyvohoyleg Tnpopopias kat
STUKOWVWVLWY,

100 o Kodohou W Nyo I Apxerd T ok I Moo ol

75

And exmaibeurikd Ané emayyeApanikoug  Amo IBiwnkG oepivapia kot Mpoowmiké didaoia / Méow kaBodiynong
idpUpara (AEL TELIEK)  qopeic (Empehnmipie,  nuepideg (KEK, KEAIBIM, fipAia TpiTwy (ouvadéhguy,
Opoamovdieg, Lukdyoug) — Aormég IBIWTIKES eTIpeleg) YWWOTwY KATT)

Abypappa 38 — Papooypappa yio tig petafintéc 23 éng 27
Téhog, OTMG TAPATNPOVLE KOl GTO TAPUKAT® S1dypappa (Awdypappa 39), otnv
epOTNON - LETOPANTN 28 TO PeyoADTEPO TOGOGTH TV ep®TNOEVTOV (32,7%) cvppmvel

Eekabapa OTL M xprHon mpoypapudtov e tevoloyia «véeovg» (cloud accounting)
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O1EVKOADVEL TO AOYIOTIKO EMAYYEAUO. BETIKN GTAGT OC TPOG TO EPMTNA EYEL LLE LEPTKN
apeBoiia kot éva mocootd 30,3%, eved porg 1o 23,6% cuvolikd tov epotBéviov
EYOUV 0VOETEPN N OPVNTIKY OTACT G TPOG TO €pOTNUA pog. Ag OBo mpémer va
naporeiyovpe Kot To yeyovog 6Tt Eva tocootod 13,5% tov epotBéviav dev giye dmoyn
K0l 08V OMAVINGE GTO EPDOTNUA OGS, ONADVOVTAG TPOPUVMG dryvola et vOg BempnTikd
ONUOVTIKOV OEHOTOG. ZVUVETMG, LE TNV KOTOYPOP] TOV OTUVIGEMY KOTAAYOLUE OTL
emoAnOevovtat katd peydio Pabud ot vrobécelg pag yio Ty 0Tk GLGYETION HETAED
YPAONG TPOYPOUUATOV TEYVOAOYIOG «VEPOVCH» Kot SELKOALVONG TOV AOYIGTIKOV

EMOYYEMLATOG.

H xprion mpoypappdtwy pe texvoloyia vépoug (cloud accounting)
OLEUKOAUVEL TO AOYLOTLKO ETAYYEAUQ;

208 anavtnoelg

® Oy

@ MaAhov dyi
Towg

@ Mdahhov val

@ Na

@ Acv Eépw / Aev aTravTm

Awaypappa 39 — Ilite Yo T petopintiy 28

5.2.2.2 Yraniotika omoteléouata epwtioewy oafabuions yio to Gswpntixo weoio B

Zmv evémra ot B 0VOAVGOVLE TO GTATIGTIKG OTOTEAEGLOTO TOV OEVTEPOV
Bewpntikov mediov mov oyetileTon HE TOL LEWOVEKTNUOTO KOU TOLG KVOUVOUS TOV
EALOYEVOVY Y10, TO AOYIOTIKO EMAYYEALO OO VEEC EPAPLOYEG KOL ATTO TNV NAEKTPOVIKN

mpnon PPriov, dnwg ancikoviovton kot otov mopakdto mivaka ([livakog 12)

‘ | Mepiypagiki oTaTIOTIKA avAAuon ‘
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Std.

Mean Deviation Analysis
ala Epwtnon / MeTtafAnTA (;’Jéoog (TUTTIKA 'N
6pog) a1roKAIon) (eiypa)
H ekTeTapEVN XPrioN NAEKTPOVIKWY EQAPHUOYWYV
37 | 010 )\OYIOTII’(O snayyeg\pa eivar ikavh va 325 132 208
QVTIKOTAOTAOEI TN OXEON TWV ETTIXEIPAOEWV -
TTEAATWV UE TO AOYIOTH TOUG GTO PEANOV;
YTréipyel Kivduvog ol oho€va Kal TTIo
3g | QUTOHATOTIOINUEVES AoyioTikEG epyaaieg péow H/Y 338 131 208

va utroaBuiocouv TG BePENIWBEIG YVWOEIG TNG
AOVYIOTIKNAG TTOU £XETE;

YoioTatal Kivduvog peiwong Béocwv epyaaiag
39 | AOyw auTopaTtoTroinong Twv BACIKWY AOYIOTIKWV 2,28 1,255 208
EPYAOIWVY OTO PEAAOV;

A6 TG 25/5/2018 T€0nKe o€ e@apuoyn o Mevikog
Kavoviopog Mpootaciag MNpoowtTikwyv
Aedopévwy (GDPR). Ze 11 BaBud ekTINATE OTI EXETE
OUMMOPPWOED PE To VEO KavovIouO yia Ta
NAEKTPOVIKA OpXEia TTOU XPNOIUOTTOIEITE OTO
AOVYIOTIKO 00G ETTAYYEAUQ;

O1 pIkpoueoaieg AOYIOTIKEG ETTIXEIPATEIG UTTOPOUV
va EQAPUOCOUV TTAAPWG Kal O€ IKAVOTTOINTIKO
BaBuod Tnv nAekTpovikr TApNon BIBAIwWV 6TTwg
QAVOPEVETAI VO EQAPUOOTEI;

40 2,57 0,975 208

41 2,78 1,145 208

2€ TG00 XPOVIKO dldoTnua ekTINATE OTI Ba
52 | uhotroinBei TAAPWG Kal o€ IKavoTToINTIKO BaBud n 3,13 0,972 208

EQapPHOYI TNG NAEKTPOVIKIG THPNONG BIBAIWY;
MEZOX OPOZ 2,90 1,16
Mivakog 12 — Zratiotikn avaivon Oeopntikov nediov B yio epotiosig
owpadpong

H yevikodtepn otdon mov mpokdmtel amd 1o delypa pog 66ov apopd to de0TEPO
Oeopntikd medio eivar oyetikd apvnrikn. Ot omoviNcel, TV ep®TNOEVTOV
CLYKEVTIPMOVOVTOL TEPITOVL OTN HECT NG KAMUOKOG KOU PE TAGT TPOS TNV OPVNTIKN
TAeLPd KaBADS 0 HEGOG OPOC TOV UMAVTNCEMY KLpaiveTal 6To 2,90 e TUTIKY AmTOKALoN
1,16. Emonpaivovpe 61t yia va gpunvevBovv opBmg ta amoteAésata, Oempolie Tmg
n «&Be petafAnt mov efetdleton agopd pio Eexwplomy omdvinon oe epOTNON
KMpokog dwpdduong 1 kKieiotov tomov. Ot gpwtoelg - HeTaPANTEG avalvovTol
O1eE0dKd Kol dtokptd ToPOKAT®, omeovilovios To OmOTEAECILOTO EMLYPOLLLLATIKA

Ko TOpOOETOVTOG TO OVTIGTOLYO OOy POLLLLALTOL.

AVOATIKOTEPO OTIMG TOPATNPOVUE KOl GTO TOPAKAT® Stdrypoppo (Atdrypopipiol
40), omv gpotmon - petofAnt 37 éva mocootd tov epwtBiviov (26%) Bewpel
mOavd Tov Kivouvo 1 eKTETAUEVT XPNOT NAEKTPOVIKMOV EPUPUOYADV GTO AOYIGTIKO

EMAYYELLO VO AVTIKOTOGTNGEL T OXECT] TOV EMYEPNCEDV — TEAUTOV e TO AOYIOT
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T0VG 610 PEALOV. To 42,8% tv epotnBéviv cuvolikd Teivel va mGTEVEL OTL OVGKOA
umopel va avtikataotadel n oxéon ETYEPNOE®Y - TELATOV PE TO AOYIGTN TOVG, EVM
10 31,3% ovvolkd telvel vo moTEVEL OTL 1] GYEOT| EMYEPNOEWV — TEAATMOV UE TO
Aoylot) tovg pmopel va dtappayel AOY® NG EKTETOUEVNG YPNONG NAEKTPOVIKMV
epapuoyadv. ' 10 gpdOTNUO OVTO ETMOUEVOS TO GLUTEPAGLOTO OEV Elval TOAD
Eexabapa, 010TL ToL TOGOGTA ival oYEOOV LOPACUEVO LLE 0L LUKPT) TACT TNV Aoy
OT1 01 oyéoelg pe 0 Aoylot) Bo mapapeivovV IoYVPES aVvEEAPTHTMS TNG TEXVOLOYIKNG
eEEMENG KoL TOV OTPOCHOTOV CYETIKA SLOSIKTVAK®Y EPYOAEIMV TOL YPNGILOTOIOVVTOL
oAoéva ko Teptocdtepo. Emopévag, dtapaivetal apvdpd 0Tt dev veiotatol LeYGAog
Kivduvog, oVUTE amOTEAOVV OTEIAY 1010TEPT) Ol VEEC EPUPLOYES OTMOC 1| NMAEKTPOVIKY

mpnon PPAiwv Yo ) oyxéon petald entyelpnoemy TEAATOV Kot AOYioTH.

H ekTETAPEVN XPAON NAEKTPOVLKWY EQAPHOYWY 0TO AOYLOTIKO ETAYYEAUA
glval Lkavn va avTikataoThoeL TN OXE...ATWV Je TO AOYLOTH TOUG 0TO HEAAOV;

208 anavTnoelg

® Oy
@ Marhov oxi

Towg
@ Marhov vai
@ Nal

Adypappa 40 — IMita ywo ™) perafinty 37
210 mopakdTo owbypoppa (Adypappa 41) ameucoviCoOvpe TIG AMOVINGELS Yo
mv gpatmon - petofAnm 38. 'Eva ogfactd mocootd epotBéviov (24%) Bsmpel
mOavO ToV Kivouvo 01 0A0EVA KOl IO QLUTOUATOTOMNUEVEG AOYIOTIKEG EPYOCIEC LECM
H/Y va vmoBoabuicouv T1g Ogpeldodelg yvooelg AOYIOTIKAG TV  AOYIoTOV -
Dopoteyvikmv. To 49% twv epmOEVTOV GUVOAIKA TEIVEL VO TIGTELEL OTL OEV LILAPYEL
Kivouvoc vtofaduong Tov BactkdV AOYIGTIKOV YVOGE®Y Tov Aoyloty, eved To0 26,9%

OUVOAIKG TelvEl Vo TOTEVEL OTL VTLAPYEL TTEPIMTOON LIOPAOONG TOV AOYIGTIKOV
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yvooewv. ['a to gpdtpo 0vtd emopéveg to copmepdopata ivorl o Eekdbapa, 010t
glvar eavepn M taom TV AoYloTOV Vo TIGTEHOLVV OTL TOPA TIG CVTOUUTOTOMUEVES
epyaoieg mov Ba yivovtar oto péAlov eivar OVGKOAO VO EMNPENGTOVYV Kol VO
vroPabuiotodv ot Pacikég AoyioTikég apyés, uEBodol Kol kavoves mov SEMOLY T
AOYLOTIKY| eMOTAUN. 26TOC0 dgv €ival Alyol Kot ovToi Tov meTeHovV OTL 0 Kivouvog

VEIoTOTAL KO EVOEYOUEVMC VO OOTEAEL OMUELD TPOGOYNC.

Yridpyxet Kivduvog oL 0Aogva KAl TILO AUTOHUATOTIOLNKEVECG AOYLOTLKER
epyacieg yeow H/Y va umoBaBpicouy T... yVwWOEeLS TNG AOYLOTLKNG TIOL EXETE;

208 anavtroelg

® Ox

@ MaMov o1
‘lowg

@ Mdarhov vai

@ Nal

Awypoppa 41 — ITita ywo T perafintn 38

>10 mopoakdto odypappo (Ardypoappo 42) anetkoviCOvpe TIG AmAVINGEL Yo
™V epaTOoN - petafAnt 39. H cvvipumtiky mhetoyngio tTov epot0Eviov cuvorKd
(64,9%) teivel vo motedel 0TI vEioTaTAL Kivouvog peimong Béoewv epyaciog MOy
OVTOLOTOTOINGONG TOAADV AOYIOTIKOV EPYUCIOV GTO HEAAOV, evd pévo to 16,8%
oLVOAKG Teivel Vo moTeVEL TO avTifeTo. Ymapyovv 1€Aog kot opispévol (18,3%) mov
dev etvon PéParor aArd divouv mbavotmreg o kivovvog va eivor vmopktog. To
ovunépacpa etvar 6t etvat €1G Yvaon TV erayyeALOTIOV AoYoTdV 0Tl pe TNV e€EMEN
g teYXvoroyiag o kivouvog e€dretyng opiopévav Bécewv epyaciog ivor opatdg Kot

avTIANTTOS 0N 6T0 TaPOHV.

Seliba 118 | 200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TZANIAHZ A. TEQPTIOZ (MTF18005)

Yopiotatal kivduvog PJeiwong Beoewv epyaciag AOyw autopatornoinong
TWV BACLKWYV AOYLOTLKWY £PYACLWY OTO HEAAOV;

208 anavtnoelg

® Oxi

@ MaMov 61
‘lowg

@ Mdarhov val

@ Nal

Avdypoppa 42 — Ilita yra ™ petapfinty 39

>10 mopoakdto odypappa (Ardypappo 43) aneikoviCovpe TG AmAVINGEL Yo
v gpdToN - petafinty 40. H mtieioynmoia tov epomBéviov cuvorikd (51%) extipd
ot dev éxet ouppopembel emapkmg pe to IN'evikd Kavoviopo Ipootaciog [Tpocomikmv
Agdopévov (GDPR), evdd povo to 15,9% ocvvohikd ektipnd 6Tl €xel oLppOpe®Oel
EMOPKDOG 1 TANPOC. YTAPYOLV OUMG KoL apKeTOT emayyeApoties Aoyiotég mov Bewpovv
OTL £Y0VV SLGPOAIGEL OPKETA PLEYPL OTIYUNG TIG OKAEIDES cvpupdpemong pe 1o GDPR.
H advvapio mov mapatnpeitor otnv mieloyneio vo cuppopemBel eival avopevopevn
eV LEPEL O1OTL TO TAOIG10 KAVOVOV KOl OIKAEIO WV Elval ApKETA TPOGPATO, EVD OEV EYOVLV
dtevkpviotel TOAAEG TapApeTpol Yoo kKaBe mepimtwon kol emkpotel afefaridtnTa

OYETIKA L€ TOLG KIVOUVOLG OV VEOISTAVTOL Omd TNV TAPAAEWT Kol Topofiocn Tov
GDPR.
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Amo T1g 25/5/2018 1€BnKe 0 ePappoyn o Mevikog Kavoviopog
Mpootaciag MNpoowTikwy Agdopevwy (...€iTe 0TO AOYLOTIKO 0QG ETAYYEAUQ;

208 anavtnoelg

@ KaBodrou

@ EidyioTa
ApKeTa

@ Moiu

@ Napa ToAd

S

Avdypoppa 43 — ITita yra ™ petapfintiy 40

>10 mopoakdto odypappa (Ardypappo 44) aneicoviCovpe TG AmAVINGEL Yo
™V epdTNON - petafAnt 41. To peyoldtepo 060010 TV epmTNBEVTOV (45,2%) Teivel
VO TLOTEVEL GUVOMK( OTL Ol UIKPOUESOIEG AOYIOTIKEG EMYEPNOELS Ba Exouy pepikn N
HEYAAN OLGKOAI VO €QPUPUOCOVY TANPOC KOl O KOVOTOWMTIKO Pabud v
niektpovikn tpnon PPriov dnwg avapévetor vo epappootel. 'Eva mocootd emiong
26,9% elvar aféPator ahdd Bewpoldv mBovod vo Eemepactovv Ta Omolo EUTOOLL
npokOyovv. Téhoc, povo 10 27,9% ocvvolikd teivel vo miotevel 01t 6 Bo vrdpyet
10104tEPO TPOPANUA OO TIC UKPOUEGOUES AOYIOTIKEG ETLYEPNGELS VO EQAPLOGOVYV TNV
nAektpovikn tpnon Pipriov. Zounepacpatikd Hmopovpe vo movpe 0Tl 0 Kivouvog
etvat opatdg Kot To TPOoPANLATA GTNV VAOTOINGN oL O TPOKVLYOLV EVOEYOLEVMG VL

SVGKOAEYOVV 1O10UTEPMG TOVG LKPOUECAIOVG ETAYYEALOTIES.
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Ot HIKpOPECAieg AOYLOTIKEG ETILXELPNOELS PTIOPOLY VA EPAPHOCOUV
TANPWG KAl 08 LKAVOTIONTIKO BABUO ...V OTIWE AVAUEVETAL VA EQAPHOCTEL

208 anavtnoelg

® Oxi

@ MaMov 61
‘lowg

@ Mdarhov val

@ Nal

)
Y

Awaypappa 44 — Ilite yvo T petapinty 41

210 mopoakdto odypappa (Ardypappo 45) aneikoviCovpe TG AmaVINGEL Yo
mv gpdOoN - petofAnt 52. To peyoddtepo mocootd tov epmtBéviav (43,8%)
EKTIUA OTL T TANPNG Kot GE 1KOVOToMTiKO Babiod vAomoinon TG NAEKTPOVIKNG THPNONG
BPriov Ba epappootel oe ypovikd opilovia 5 etdv and onuepa. To 36,1% twv
epoBévtov ektipd 6Tt Bo amortn el mePLoGOTEPOC YPOVOS amd 5 £T1 aALA AyOTEPOC
a6 10 €, evod 10 9,6% TV epOOEVTOV MIGTEVEL OTL TO £YYeipnpa B vAomomOet
petd amo 10 étn. Térog, vapyet kot £va pikpo 1060oto (10,6%) Tov epetBiviwv mov
Oewpel 0TL M mAektpovikny Tpnon PiPAiov ©¢ epappoyn eivor 60OoKOAO MG
akatopBwto va emtevyBel. Emopévag, mapatnpovpe 0TL 1) YEVIKY eKTipN oM €ivotl Tmg N
viomoinom ¢ nAektpovikng mpnong PiPAiov Ba eivor pev ypovoBodpa €mg dtov
KOTAOTEL TANPOG AEITOVPYIKN AALA Oyt Ko ovEQKTn o€ BaBog xpovov. Katd cuvéneia,
elvat ovvetd yuo kéBe emayyelpatio va AaPetl To amopoaitnto LETpa To ETOUEVO XPOVIX

MOOTE VO UMV VIS TEL 0o TIG 0AAXYEC TOL O TPOKVLYOLV.
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Y€ TIOCO XPOVLIKO SLACTNa eKTLHATE OTL Ba
vAomolnBel MANPWC Kal O LKAVOTIOLNTIKO Babuo

n edappoyr) g nAektpovikig thpnong BBAiwy;
10,6%

9
43,8% "

36,1%

,6%

= AYZKOAO EQZ AKATOPOOTO NAYAOTMOIHGEI
= [TANQAMO 10ETH

5EQZ10ETH

EQZ 5 ETH

Awaypappa 45 — Iite ywo T petopfintn 52

5.2.2.3 Zranionika amoteléouata Epwtioewy olafabuions yia to Gewpntixo medio I’

v evotto auth 0o avoADGOVE TO CTOTIGTIKG OTOTEAECUATO TOV TPITOV
Bewpntikov medlov mov oyetTileTor pe TO TAEOVEKTNUOTO KOl TS EVKOLIPIEC TOV
VILAPYOVV Y10l TO AOYIOTIKO EMAYYEALD ad VEEG EQUPLOYESG KOL OO TV NAEKTPOVIKT

mpnon PPriov, 6nmng aneikovilovtat kot otov mapakdto mivaka (ITivakag 13)

Meprypa@ikn oTATIOTIKA avaAuon

Std

Mean Deviat.ion Analysis
a/a Epwtnon / MeTafAnTn (néoog (TUTTIKA N
6pog) atrokAion) (3eiyua)
>& Tl BaBuo €Xouv avTIKATAOTATEI Ol ETTIXEIPNOEIG -
53 TEAGTEG OAG TN XPrON XEIPOYPAPWY GUCTNUATWY, 2.95 1,172 208

£QapPOYywWV Kal d1adIKACIWY PE NAEKTPOVIKEG WOTE
va S1eukoAUvouv oTo HEAAOV TH CuveEPYadia 0ag;

Me 11010V TPOTTO B0 £TTNPEATEl XPOVIKA N

54 | EPAPHOYN TNG HAEKTPOVIKH’G menong BIBN{DV ™m 3,33 1,063 208
KaBnuepivr) oag dpaaTnEIOTNTA OTAV {EKIVATEI VO

EQPAPUOLETAI EKTETAUEVQ;

Ti €idoug aANaYEG QVOUEVETE VA ETTIQEPEI N

55 | EPapLOYA TNG I’])\EK'I:pOVIKI’]Q mpnong BiBAiwv oTn 3.44 1,724 208
AoyIOTIKA 0ag eTTIXEIPNON aTTé ATTown

OPYOVWTIKAG doung;
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H avdykn ouA\oyAg kai eTregepyaaiag peydAou
OYKOU TTANPOQOPIWY YIa ETTIXEIPNOIOKOUG OKOTTOUG
(17.X METPNON KOTAVAAWTIKAG CUMTTEPIPOPAS HETW
KAPTWV) €ival Ikavh va HETARAAAEI JEAAOVTIKA TO
pPOAo oag o€ avaAuTth i UPBOUAO yia Tn AQwn
ONMAVTIKWYV ETTIXEIPNHOTIKWY ATTOQACEWV;

MEZOZz OPOZ 3,19 1,23

[Mivakag 13 - Ztatiotikny avdivoen Osopntikod tediov I' yia epoticseg
owfadpiong

62 3,05 0,979 208

H yevikdtepn otdon mov mpokdmtel omd o delypa pog 6Gov apopd To Tpito
Oeopntikd medio elvar oyetikd Oetikr). Ot omavinoel TV epoOEVIOV
GLYKEVTIPOVOVTOL TEPITOL OTN WEGT TNG KAIHOKOG Kot Le Tdon Tpog TN BTk TAsvpa
KaOdc 0 pEGOg OPog TOV amavTNoe®V Kupaiverol oto 3,19 pe tomkn andkiion 1,23.
Emonuaivoupe 6ty va epunvenfotdv opbag ta anotedéopata, Bempovpe mwg 1 kdoe
petafint) mov efetaletanr agopd pio Eexymplot amdvinon o epATNON KALOKOG
dwfaduiong 1 kAeotoh TOmov. Ot EpOTNOELS - HeTaPANTES avarvovTon d1e£odikd Kot
JWKPITA  TOPOKAT®, AmeEKOVILOVTOG TO  OTOTEAECUATO  EMYPOUUATIKE Kot

napaBETOVTOS Ta aVTIoTOTY OL0yPELLLLOLTOL.

AVOATIKOTEPO OTIMG TOPATNPOVIE KOl GTO TOPAKAT® dtdypoppo (Atdrypopipiol
46), oty gpOTNON - peTafANT 53 T0 HEYAAVTEPO TOGOGTO T®V EpMTNOEVTOV (32,2%)
OTOVTOUV OTL Ol EMLYEPNGELS KOl Ol TEAATES TOV AOYIGTMOV £XOVV OVTIKOTOGTIGEL €V
HEPEL TN YPNOM YEPOYPUP®Y GUOTNUATOV, EQPUPUOYDOV Kol OlOIKACIOV e
NAEKTPOVIKEG DOTE VO OlELKOAOVOLY 6TO HEAAOV TN ocvvepyaoio tovs. To 37,5%
GLUVOAMKE TV ep@TNOEVTOV TEIVEL VO AmOVTA OTL O1 TEAATEG KOl Ol EMLYELPTOELS TOVG
OV £(OVV OVTIKOTAGTIOEL ETOPKMG TO XEPOYPOPO GUCTHLOTO LE NAEKTPOVIKE, EVD TO
30,3% avtiBETmg ¥pNGILOTOI00V GE IKOVOTOMTIKO Bafld nAekTpovikd cuoTiHaTe OVTL
ePoypapa. Ot omavinoelg and 0Tl TapatnPovUE O€ Oelyvouy Eekabapn thon Tpog Ta
NAEKTPOVIKE GUGTHLOTO EVAVTL TOV XEPHYPAP®V, TPAYLO TOV onuaivel OTL LITAPyEL
apKETOG OPOLOG Yo TNV TANPT VIOOETNON Kol TNV OVTIKOTAGTAOT] SodKacidV Kot
Tpomov epyaciag. H dOvaun e ocvuvhfelag kot ot Tapadociakol TpOTol epyaciog akoun
elval 1oyvpd detypato TG adLVOLING EKCLYYPOVIGHOD TOV EMLYEIPTLATIKOD KAAOOL,

nov advvortel va supPadicet pe Ty TeEXVoroYIKN eEEMEN.
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2€ TL BABPO €XOUV AVTLKATACTNOEL OL ETILXELPNOELS - TEAATEG 0aG TN
XPNon XEPOYPAPWY CUCTNUATWY, EQAp...0LV 0TO JEANOV TN Cuvepyacia oag;

208 anavtnoelg
80
60
40

20

Adypappa 46 — Papodypappa yio ) petafinti 53

210 mopoakdto odypappa (Ardypappo 47) anetkoviCOvpe TIG mOAVINGEL Yo
™V epdTNoN - petafint 54. H mieloyneia tov epotBéviov 6 m0cooTd GLVOAKA
58,2% teivel vo motevEl OTL M €PAPUOY TNG MAEKTPOVIKNG THpnong Piriov Oa
emnpedoet OeTIKA o€ YpOVOLS epyaciog TV Kadnuepvi dpacTnPOTNTA TOV AOYIGTOV
— QopoteyVIKAV amd TN oTtyun mov Ba epappootet BEPara extetapéva. AvtiBéTmg, Eva
T0GOGTO GLVOMKA 27,4% teivel va TOTEVEL OTL TO AMOTEAEGUA TNG NAEKTPOVIKNG
mpnons PPAiov Ba givar pdArov apvntikd 6tovg ¥povovg epyaciag twv Aoyiotdv
poakponpofeoua. Ymdpyetr téhog kot éva pkpd mocootd 14,4% mov amavtd OtL ot
rpovol epyaciog e Ba emmpeactodv kKaBOAoL amd v nAekTpovikn tpnon PiPrimv.
[Mapatnpodpue 6Tt givon Eek@Bapn N Betikn othon Kou 1 Tposdokia Twv AoyloTmOV —
Dopoteyvik®dv 0Tl pakpompOBeco avouEVOVTOL OQEAT Kol Yio. TOvg 1010Vg og Otl
aQopd v e€otkovounon ypovou epyaciag e TV Tpodmdhecn OUMG OTL 1 NAEKTPOVIKN

mpnon Ppriov Ba epappooctel extetapuéva.
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Me TtoLov TpOTo Bd eTNPEACEL XPOVLKA N EQAPHOYH TNG NAEKTPOVIKAG
Tpnong BLBALWY Tn KABNUEPLVN 0AC ...KLVNOEL va £QapPO{ETAL EKTETAUEVQ;

208 anavtnoelg

@ ApvnTiKd
@ Mdahhov apvnTika
KaBdhou

@ MdaMov BeTikd
@ Octika

‘

Avdypoppa 47 — Ilita yra ™ petapfint 54

Y10 mopakdto ddypoppo (Atdypappa 48) aneikovifovpe TIG amavVTNOELS Yo
™V gpoTNON - pHetaPAnt 55. H peyardtepn tdom o11g eKTIUNOES TV EpOTOEVTOV
ovvoAlkd (40,4%) eivor OTL 01 GAAAYEG TTOV OVOUEVETOL VO ETLPEPEL 1] EPOPUOYT TNG
nAekTpovikng tpnong PPMov ot AoyloTik Tovg emyeipnon amd  dmoym
opyavmTiKNG dopung Ba ivar amd pundevikég £mg pkpov peyédoue. ‘Eva mocooto 28,4%
Bewpet 611 B VTEPEOLY HALAYEG BTNV OPYAVAOTIKT TOVG SOUN OTd LETPLES EMG UEYOAEC,
eved 1o 31,3% tov epomBiviov de yvopilel | Bewpel 6Tt ot oAAayEC pmopet va, ivat
AVOTAVTEYEG. LVUVOMKA OMNAadN emiKpotel 1 ektipunon Ot Katd whoo mhoavotnrta Ha
YPEWOGTOVV OAAAYEC TNV OPYAVAOTIKN OOUN TOV AOYIOTIK®V EMYEPTCEDV YO TNV
niektpovikn tpnon PPAiov aArd dev VITAPYEL CAPNS EWKOVA Y10 TNV £KTOOT) KoL TN
@VoM TV oAAaY®V Tov Bo mpokOyovv. Oetikd elvan BéPata OTL o1 emayyepaTieg
Aoyiotég — Dopoteyvikol delyvouV GKENTIKOL KOl GE EYPIYOPOT] Y10 TTALV EVOEXOUEVO,
oAAG apyMTIKO elval Kol To YEYOVOS OTL 6xeddv 1 otovg 3 emayyedpotieg ogiyvouy OTL
Oa eivon ampoetoipactor Yo Tig oAAayéc mov Ba cvpPovv Otav amaitnBodv ot

OTOPOATNTEG TPOGAPUOYES GTNV VILAPYOVGH OOLUT TV ETLYEPTGEDYV TOVGE.
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TL eldouc alayEc avapevete va emipEpPeL n
edappoyn g nAekTpoviknc tTnpnong BBAlwv
otn AOYLOTLK OOG ETMLXELPNON o amoyin
OPYAVWTIKNG SOUNG;

13,9%

oo S

28,4%

7,2%

12,0%

m Ayvwatec / Avamdvtexec m Asv {€pw /[ Asv amaviw Mn8eVIKEC EwC EAAYLOTEC

MikpoU pey£Boucg m Metpiou peyéboucg ® Meydhou pey£Boucg

Awaypappa 48 — ITita yro ™ petafinti 55

210 mopakdto odypappa (Ardypappo 49) aneucoviCovpe TIg AmOVINGELS Yo
mv gpomon - petaPint) 62. To peyaAidtepo m0c0otd TV gpotnéviov (43,3%)
Oewpel TOovO OTL N avdykn cLALOYNG Kot eneEepyaciog LEYAAOV GYKOV TANPOPOPIDV
YL ETLXEPNOLOKOVS OKOTOVS () UETPNOT KOTAVOAMTIKNG GLUTEPLPOPAS HECH
KOPTOV) etvar tkavn va LETOPAALEL LEALOVTIKG TO pOAO TV AoyloTdV — DopoTE)VIK®DY
oe avoAuT 1| GOUPBOLAO Yoo TN ANYN CNUAVTIKOV ETYEPNUOTIKOV OTOPACEMV.
Meyarbtepn Befardtnto emaAinbevong tov mapandve yvpIeHoD delyvel £va TOGOGTO
31,3%, evdd 10 25,5% 0¢ Oewpel 0TL kdTL TéTO0 pPmopel va cvuPel 6to pEAAOV.
YOUTEPAGUATIKA aTO oV QaiveTon givor 0Tl dev vrdpyel EekaBapn Tdon TPOg To
napov yio dupeon pHeTofoAr] Tov pOAOL TOL AOYIGTH G KATL SPOPETIKO KOl O

e€edkevévo.
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H avaykn cuAAoyng Kat emegepyaciag JEYAAOL OYKOU TTANPOYPOPLWY VLA
ETUXELPNOLAKOVG OKOTIOUG (TLY HETPN...VTIKWY ETILXELPNHATIKWY ANOPACEWY;

208 anavtnoelg

® Oxi

@ MaMov 61
‘lowg

@ Mdarhov val

@ Nal

|

Adypappa 49 — IMito ywo ™) petofinty 62

Ye YEVIKES YPOUUES TO OMOTEAEGUOTO UTOPOVV VO YOPOKTNPGTOVV UEAAAOV
OeTikd, kabmg and toug mivakeg 11,12 kot 13 Tpoxdtovy ot uécot 6pot Kot Ot TVTKEG
amokAicelg mov cuvBétouv ta Tpio Oewpntikd media. H yevikn 1don tov pécmv dpmv
elvar n ovykévpmon oplakd Tpog TN BeTikn TAeLPE TG KAIpOKAG Le TIES KOVTA Kot
bvo tov 3. Zuykekpéva o€ 0,TL 0QOoPA TNV TEXVOAOYIKT KATAPTION Ko e£0tKeimon pe
TIG AOYIOTIKEG €QOAPUOYEC TO emimedo Kpivetar pdAlov Oetikd. Xto Béua emiong tov
SLVAUEDV KOl TOV TPOOTTIKAOV TOV VIAPYOLV GYETIKA LE TNV NAEKTPOVIKT THPNON
Briov kpivetanr pdAlov Betiki 1 6TdoN TOV TEPIGSOTEPWOV Y10 TO €yXEipNUO AVTO.
Qo1660, 6T0 B0 TOV UEWOVEKTNUATOV KOl TOV KIVOUVOV TOL EAAOYEDOLV Y10 TO
Aoylotikd  emdryyeApo voiotavior opiopévor mpoPAinuaticpol Kvpiwg Yoo Tovg
Kwvdovoug peimong Bécemv epyaciog omd TNV dVTOUATOTOINGCT AOYICTIK®Y EPYOCUDY
010 UEAMAOV OAAG Kot NG SCEAMONG TOV TPOCOTIKOV Oe00UEVOV PAcel TOv

kavovicpob GDPR.

Ot anoxAicelg amd tov pé€co 6po dev umropoHiv va BempnBodY oNUAVTIKES Yo TO
dedopéva g KAMpokag Likert kot cvvendg dev vapyel peydin didotacn omoyemy M
Tavtion Toug. Ot amokAicelg mov gaiveton va vepPaivovyv 10 HEGO aPOpPoLY KVPIMGC
TOV TPOTO EMUOPPOONG OTIS TEXVOAOYIEG TANPOPOPING KOl EMKOVOVIAOV, TN YPNoN M

un mpoypoappdtov texvoloyiog «vépovgy (cloud) ko Tig odhoyég mov pmopei va

JeAhida 127|200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TZANIAHZ A. TEQPTIOZ (MTF18005)

EMLPEPEL GTNV OPYOVOTIKT OOUT TOV AOYIGTIKOV ETLYEPNCEMY 1| NAEKTPOVIKN THPNON

BpAiwv.

5.2.3 Zratiotikn Avaivon MetafAntov kieiotov tomov (NAT/OXI)

Onwg  avagépnke oto xepdiowo 4.3.3, m mwapovoa Epevva IOV
TPOYUATOTOONKE Y10 TOVG GKOTOVS NG epyaciog eotidlel og Tpia OempnTikd medio
T0. omoio. evtomiotnkayv ot PiAloypagikny emokomnon, oty apbpoypapio, ot
TPoOTAPYOVsES HEAETEG OAAG KOl OTN Plopotiky eumelpios TOV ETOYYEALATIOV
CULPMVOL [LE TN WKTT EPEVVNTIKY] TPOGEYYIGT OV akoAlovOnOnke. Ta Bewpntikd media

7OV TPOEKVYAY amd TIG EpMTNOELS KAEIGTOV TOTOL (NAT/OXI) agpopoiv:

B. Ta pelovektiuote Kot TOvg KvOUVOLG TOV €AAOXEVOLV YlOL TO AOYIGTIKO
EMAyyeA o o VEEG EQAPUOYES OTTMOG 1| NAEKTPOVIKY THPNoN PAlwV.
C. T 6paoTikég SUVALELG KOL TIC EVKOLPIEG TPOOTTIKNG TOV SMLOVPYOVVTOL Yol

TO AOYIGTIKO EMAYYEALA OO TNV EQAPLOYT TNG NAEKTPOVIKNG THPNoNG PPAimV.

5.2.3.1 Zratiotiko. anoteAéouoTo. pwTRoE®Y KAEIGTOD TOTTOV Y0, T0 Ocwpntiko medio B

Apyd Ba Tapafécovpe T0 GTATICTIKG OMOTEAEG AT TOV Be@pnTicoD mediov
OV OYETILETO UE TO PELWOVEKTNUATO KOl TOLG KIVOUVOUG TTOL €AAOYEVLOVLV Yol TO
AOYLoTIKO emAyyehpla omd VEEG EQOPLOYES KOl A0 TNV NAEKTPOVIKY Thpnomn Pipiiov,
omwg anewcoviCovtat Kot otov mopakdto wivaka (Ilivaxag 14). Ot epotoelg KAEIGTOV
tOomov mepreyovy TEG NAL 11 OXI kot o1 péGoL 0poL TV ATAVTIGEDV AVUPEPOVTOL
oTNV MPOGEYYIoT TPog TV apvntikny amdvinon (0) 1 ™ Betucy andvinon (1). Ta
ouumEPAoUATO TOV TPOKLATOVY Ba avoAvBoVV emtypopploTiKG KaBmG o vprjuaTa
avTd amoTeEAOVV €mmPOGOeTo dlepeLVNTIKO LVAIKO Yoo To PEAAOV Kot dgv Eman&ov
Wwaitepo pOAO GTN SWOUOPPMOOT) TOV TEMKDOV TOPICUATOV TNG TOPOVGOS OKOOT LLOTKNG

épeuvag.
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Mepiypa@Iikn OTATIOTIKA avdAuon

ala

Epwtnon / MeTtafAnTA

Mean
(uéoog
6pog)

Analysis
N
(5eiypa)

29

H duokoAia uloB€TNoNG KAIVOTOUWY NAEKTPOVIKWY EQAPHOYWYV
O0TO AOYIOTIKO €TTAYYEAUO OQEIAETAl OTNV EANEIPN PINIKWV TTPOG
T0 XPAOTN EQUPHOYWY;

0,19

208

30

H duokoAia uloB€TNoNG KAIVOTOUWY NAEKTPOVIKWY EQAPHOYWY
OTO AOYIOTIKO €TTAYYEAUQ OQEiAeTaI OTNV EAAEIPN KOTAVONONG
XPNOIUOTATAG TWV EQAPHOYWY;

0,22

208

31

H duokoAia ul08€TNONG KAIVOTOPWY NAEKTPOVIKWY EQOAPHOYWV
oTO0 AoyIOTIKO €TTAYYEAUA OPEIAeETal OTNV EAAEIYN XpOVOU,
eKTTAI®EUONG KAl TIPOETOINACIAG;

0,5

208

32

H duokoAia ul08€TNONG KAIVOTOPWY NAEKTPOVIKWY EQOAPHOYWV
OTO AOYIOTIKO €TTAYYEAUQ OQEIAETAI OTNV EAAEIPN PEUOTOTNTAG
Kal TTOPWV yia £peuva Kal avaTTugn;

0,38

208

33

H duokoAia ul08€TNoNG KAIVOTOUWY NAEKTPOVIKWY EQAPHOYWY
OTO AOYIOTIKO €TTAYYEAUQ OQEIAETAI OTNV aduvauia
TTPWTOROUAIOG KAl avaANWng euBuvwv;

0,2

208

34

H duokoAia ui08£TNONG KAIVOTOPWY NAEKTPOVIKWY EQAPHOYWV
0TO AoyIOTIKO eTTAyyeApa o@eileTal oTnv dpvnon aAAayng Kai
EUMOVI OTIG GUVNBEIG TTPOKTIKEG;

0,48

208

35

H duokoAia ul08£TNaNG KAIVOTOPWY NAEKTPOVIKWY EQAPHOYWV
0TO AOyIOTIKO €TTAyYeApa o@eileTal oTnv EAAEIwn epTTiIoTOoOUVNG
Kol ao@AAgIag aTo BIadIKTUO;

0,21

208

36

H duokoAia ul08£TNONG KAIVOTOPWY NAEKTPOVIKWY EQAPHOYWV
OTO AOYIOTIKO €TTAYYEAUQ OPEINETAI OTIG DUTKOAIEG
€yKaTAOTOONG / TIPOCAPUOYAG TOUG O€ KABE ETTIXEIPNON;

0,28

208

42

H amraydpeuon TTpdoBacng ota NAEKTPOVIKA BIBAIC a1Té un
e€oualodoTtnuévoug XpNoTeg XpAdlel VOUOTEXVIKNAG BEATIWONG
oTNV YnQIaKn ETTOXNA;;

0,65

208

43

H 1TpooTacia emmayyeApaTikou atroppriTou XprRdel VOUOTEXVIKNG
BeATiwong oTnv Yn@Iakr €TToxn;;

0,58

208

44

H trpooTacia atmd kivOuvoug amrwAegiag / Trapartroinong
NAeKTPOVIKWV BIBAIWV XpriCel VOUOTEXVIKAG BeATIwONG OoTnV
YNQIaKA ETTOXA;

0,61

208

45

H vouikn kdAuwn / atraAAayr] atrd TPOCTIUA Kal
TPOTTOTTOINCEIG XPALEl VOUOTEXVIKNG BEATIWONG TNV WNQIOKN
ETTOXN;

0,68

208

46

O nAekTpoVvIKOG dlapoIpacuds apyeiwv XPrgel VOUOTEXVIKAG
BeATiwong oTNV YnPIakn ETTOXNA;

0,28

208

a7

H atAoTtroinon / @IAIK&TNTa TTPOG To XPNoTn XpRlel 1I1aitepng
TTPOCOXNG OXETIKA PE TNV NAEKTPOVIKH EQAPUOYK THPNONG
BiIBAiwv;

0,58

208

48

H tayxutnta petddoong dedopévwy / ouvdeaiuoTnTa Xpndel
IBIQITEPNG TTPOCOXIG OXETIKA PE TNV NAEKTPOVIKA EQApUOYA
TPNong BIBAiwv;

0,49

208

49

O 6ykog amoBrikeuong dedouévwy Xpndel 101aiTepng TTPOCOXNG
OXETIKA JE TNV NAEKTPOVIKN €@apuoyn TAPNong BIBAIwy;

0,43

208

50

H xwdikotroinon BIBAiwv yia kaBe gidoug etmixeipnon xpndel
IBIQITEPNG TTPOCOXING OXETIKA UE TNV NAEKTPOVIKA EQApUOYA
mPENong BIBAIwY;

0,5

208
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H evowpdTwon ouveXxOuEVWY VOUOBETIKWY aAAaywyV OTa
51 | nAekTpovika BIBAia Xprdel IBIaITEPNG TTPOCOXNG OXETIKA WE TV 0,66 208
NAEKTPOVIKA E@appoyn Tpnong BIBAiwy;

MEZOZz OPOZ 0,58

[Tivokag 14 — 1aTioTIKI] 0avdAlvon 0£VTEPOV BE@PNTIKOV TEGIOV Y10 EPMOTICELS
KAELGTOV TUTTOV

Y10 mapokdto Swypappo (Adypappa 50) arewkoviletar t0 TOGOGTO TV
OeTIKOV - KOTAPATIKOV OTOVTCE®V TOV epMTNOEVTIOV Aoylotdv — DopoTeXVIKOV
OYETIKA PE TIG outieg Yoo T OLOKOAMO VIOBETNONG NAEKTPOVIKOV EQOPUOYDY GTO
eMAyyeAd Tovg. ATO OTL TOPATNPOVUE 1 APYNON OAAAYNG, N EUHOVY] OTIC GLVNOELS
TPOKTIKEG OAAG Kol M EAAElYT YpOVOL, ekmaidevong Kot mpoetopaciog etvor ot
EMKPOTEGTEPOL TOPAYOVTIEG. XNUOVTIKO emiong eumddo Bewpeiton 1 EAAewym

PEVGTOTNTOG KOl TOP®V Y10 EPELVO KO AVATTLE.

J£ TIOLOUC Ao TOUC MApaKATw Adyouc odeiletal n SuckoAia
UL0BETNONC KALVOTOMWY NAEKTPOVIKWY EdapUOywV OTO AOYLOTLKO
EMAyYeEALQ;

Avokohisg sykatdotaanc / T[pooctpuovﬁc TOUC 0os KdBe D 7 5%
cmixeipnon !

EMewpn epmiotoouvng kal agddieiag oto Siadiktvo NG 20,7%

Apvnan araync kat eppovr otg ouvnfeic paktkes  IEGGG 417,6%
Aduvapia tpwtoBouliag ko avainbneevbuvav NG 20,2%

FMhewpn pevotdtnrag ko topwv yia £pevva ke avanoén NG c3.5%
Ehheupn xpovou, exnaibevong ket nipoetopaciac [ NG -0,5%
FAheubn katavonone xpnowotnuag twy edappoyay [ NN 21 6%
EArewpn dphkwv pog to ypriotn edoppoywy NG 18,3%

00%  10,0% 20,0% 30,0% 40,0% 50,0%  60,0%

Awdypappa 50 — Opadomompévn papoog yia tTic petafpinrtéc 29 — 36

¥10 mapokdte Sudypappo (Adypappoa 51) amekoviletalr T0 TOGOGTO TOV
OETIKOV - KOTAPATIKOV OTOVTGE®V TOV EpMTNOEVIOV Aoylotdv — DopoTeEXVIKMV
oxetik@ pe to Bépata mwov ypnlovv vopotexvikng PeAtimong Kot agopodv TNV
TPOCTOGIO TOL AOYLOTIKOV EMAYYEALOTOS GTNV YNOLOKN €T0YN. ATO OTL TOPATNPOVUE
uoévo 610 B TOL NAEKTPOVIKOD SLOUOPAGHOV apyeimv 0ev evtomileTon 1dwaitePOG

TPOPANUATIGHOS OTTOV VILAPYOVY OPKETEC OIKAEIDEG AOPAAELNG E10TKA OTIC TAATPOPLLES
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TOV YPNCLULOTOOVVTAL OO PEYOLES EAMVIKES Kol TOoALEBVIKEG eTtaupeiec. Ta Aowmd
Oépato votepovv oe (nmuato aceoaAeiog Kol TPooTaciog, cvven®mg Bewpovviat

Kkpioyo NTALOTO KoL ETITOKTIKY 1) avAayKn eX{AVGNG TOVG.

Mola amno ta mapakdtw Béuata xprilouv VopoTtexvikic BeAtiwang
OXETIKA LLE TNV TPOCTACLA TOU AOYLOTIKOU ETOYYEALATOC OTNV

dndraxn enoxn;
HAEKTPOVIKOC SLOHOLPOLOUAG 0P XE (v _ 28,4%
e . 5~
TPOTOTOLOELS =
Mpootacia anod kiv§Uvoug anwlsiag / mapanoinong
nAektpovikwv BLfAiwv
e vt aes o N ;.
sfovalofotnuévouc xprioteg e

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0% 80,0%

Awdypoppa 51 — Opadomompévn papoog yia Tic petafintéc 42 - 46

Y10 mopokdto Suwypappo (Adypappo 52) ameikoviletor T0 TOGOGTO TV
OETIKOV - KOTAPATIKOV OTOVTGE®V TOV EpMTNOEVIOV Aoylotdv — DopoTEXVIKMV
OYETIKA e To CNTAHOTO TEYVIKNG PVGEMS TTOV ¥PNLOVV 13104TEPNC TPOGOYNG CYETIKA LLE
TNV NAEKTPOVIKY EQappoyn TpNons PAwv. apatnpovie 61t 0 KpiGIOg TOPEyovToS
etvat 1 eveoUAT®OON TV CLVEXOUEV®V VOLOBETIKOV 0ALAYDV 6Ta NAEKTpOVIKA PAla,
TPAYLO Y10 TO 0Ttoio avapepOnKae oty evotnta 2.3, 6mov eMoNUAVALE TOV Kivouvo
va vapEel avaykn THPMONG TOGO TPOYEP®Y 060 Kot NAEKTPOVIK®OV BiPAimv edv dev
evappoviotodv ta niektpovikd Pipiia toco pe o EAAnvikd Aoyiotcd Ipdtuna, 6co
Kol pe TN @oporoyikny vopobecio. Znpoavtikd emiong O&pota TEXVIKNG QLGEMS
OewpovvTor Ko 1 0TAOTOINGeT / PIAMKOTNTA TNG EPAPLOYNG TPOS TOLS YPNOTES OAAA KO
N Kodikomoinon Tov PiPAiov yia kdbe gidovg emyeipnon. Ta Lowrd Oépata Tov dyKov
amofnKevong 0eSOUEVAOV Kot TNG TaOTNTAG / GLVIESILOTNTOC, OTIMG AVAPEPONKE TNV
evomra 1.6 givor M vmoywy g AveEaptng Apyng Anpociov Ecodwv kot vmod

dlepedivnon ADoEwV.
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Mola amo ta mapokatw BEépata TeXVIKNG GUOEWC
xpnlouv dLaitepnc mMpocoxnG OXETIKA LE TNV

nAektpovikn edbappoyn tpnonc BBAiwy;

EVOWLATWON GUVEXOUEVWV VOLOBETLIKWV
ahhaywv ota nhektpovika Pipiica

I 66,3%

Kwdwomoinon BuBAlwv yia kaBe sidouc
£TElpnaon

Oyog anoBrikevone Seopevwy  [INEG_GEEEE /3,3%

I 50,5%

FuvbeolpoTnTa
Amhonoinon / grhétnta pog o xpriotn (NG 5779

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0%

Awdypappa 52 — Opadomompévn papoog yia Tig petafintég 47 — 51

5.2.3.2 Zrationixa omoteléouata epwTHoE®Y KAEIGTOD TOTOV Y1 10 Oewpntino medio I

Apycd Ba Topabécovpe To GTATIOTIKG ATOTEAEGHOTO TOV BempPnTiKoD TEdion
mov oyetileToar UE TG OPUCTIKEG OLVAUELS KOl TIG €VKOUPIEG TPOOTTIKNG TOL
ONUIOVPYOLVTAL Yot TO AOYIOTIKO €MAYyYEAUN OO TNV EPAPUOYY] TNG NAEKTPOVIKNG
mpnong Bpriov (ITivakag 15). Ot epotoelg kKAeliotod TOmov meptéyovv Tipnég NAI 7
OXI kou ot péocotr 0pol TOV OMOVINGE®V OVOPEPOVTIOL GTN TPOCEYYIOT) TPOG TNV
apvntikn andvinon (0) 1§ Betucn andvinon (1). Ta copnepdopata Tov TpoKHTTOLY
B avoivBohv emypoppoTikd KoOdG To ELPNUOTO OVTO OTOTEAOVV emmpdsOeTo
J1EPELYNTIKO VAIKO Y1 TO LEAAOV Kot eV ETau&ov 1010iTeEPO POAO TN SOUOPPOOT TOV

TEAMK®OV TOPIGUATOV TNG TAPOVGOS KOO LOIKNG EPEVVOC.

Meprypa@ikn oTATIOTIKN avadAuon

Mean Analysis
a/a Epwtnon / MetaBAnTA (Méoog N
6pog) (6eiyua)

MoTeleTe OTI €ival avEPIKTA TA CUVEPYATIKG /
56 ETAIPIKA OXNMATA OTO AOYIOTIKO KAGDO Ta ETTOUEVA 0,08 208
XPOVIQ;
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Ae yvwpileTe TI €id0UG oUVEPYATIKA / ETAIPIKA
57 OXAMaTO PTTOPEI Va @avoUV Xprolua yia TO AOYIOTIKO 0,05 208
KAGSO Ta ETTOPEVA XPOVIQ;

MoTeleTe OTI €ival XprioIJa CUVEPYOTIKA / ETAIPIKA
58 OXAMOTA PETOEU VEOTEPWY AOYIOTWYV TA ETTOUEVA 0,1 208
XPOvIQ;

MoTeleTe OTI €ival XPrOIKWa CUVEPYOTIKA / ETAIPIKG
59 OXAMOTO PETOEU VEOTEPWV KAl EUTTEIPOTEPWIV 0,57 208
AOyIOTWYV TO ETTOPEVA XPOVIQ;

MoTeleTe OTI €ival XPrOIKMa CUVEPYOTIKA / ETAIPIKG
60 OXAMOTA PETOEU EUTTEIPOTEPWY AOYIOTWV TO 0,04 208
eTTOHEVA XPOVIQ;

MoTeleTe OTI €ival XprioIJa CUVEPYOTIKA / ETAIPIKA
61 OXAMOTO PETOEU ETTAYYEANATIWV ATTO SIAPOPETIKOUG 0,49 208
KAGdOoUG Ta eTTOEVA XPOVIQ;

H tApnon Twv BIBAiwV o€ nAekTpovIKA pop@r Ba
63 emTeAOUOE ONUAVTIKO POAO PEANOVTIKA WG HECO 0,79 208
eAEyYOU yia Tn @opoAoyIkn dioiknon;

H 1pnon Twv BIBAiwv o€ nAeKTPOVIKY pop®n Ba
64 EMTEAOUCE GNUAVTIKO POAO HEAAOVTIKG WG HEGO 0,26 208
agloAéynong yia Tig TPATTECEG;

H tApnon Twv BIBAiwWV o€ nAekTpoVvIKA pop@r) Ba
65 EMTEAOUCE GNUAVTIKO POAO PHEAAOVTIKA WG EPYAAEio 0,23 208
duvaung oTa xépia Twv AoyIoTWY;

H tpnon Twv BIBAiwv o€ nAeKTpOVIKY pop®n Ba
66 emTeEAOUOE ONUAVTIKO POAO PEANOVTIKA WG UECO 0,5 208
TATagng TNG @opodIaguynG Kal TG TTOPAOIKOVOUIAG;

H tpnon Twv BIBAiwv o€ nAeKTPOVIKH pop®n Ba
EMTEAOUCE GNUAVTIKO POAO HEAAOVTIKA WG EPYAAEiO
TTANPOPOPNONG YIa Ta EVOIAPEPOPEVA PEPN
(S10iknan, PETOXOI KATT);

67 0,27 208

H tpnon Twv BIBAiwv o€ NAEKTPOVIKN pop®n Ba
68 EMTEAOUCE GNUAVTIKO POAO PHEAAOVTIKA WG EPYAAEio 0,31 208
evioxuong Twv dnuUogdiwyv e0OdwV;

H tApnon Twv BIBAIwWV o€ nAekTpovIKA poper Ba
69 EMTEAOUCE ONUAVTIKO POAO PHEAAOVTIKA WG EpyaAEio 0,05 208
TTPOCEAKUONG ETTEVOUTWV;

Ta akadnuaikd 1I0puuaTa gival avaykaio va mai§ouv
70 POAO TN dIaPGPPWON TOU EQAPUOCTIKOU TTAQICiOU 0,24 208
yia TNV nAekTpovikr TApnon BIBAiwy;

Ta emueAnTApia 1I0pUATa ival avaykaio va Trai§ouv
71 POAO TN dIaPGPPWON TOU EQAPUOCTIKOU TTAQICiOU 0,48 208
yla TNV NAekTpOVIKN TAPNON BIBAIwWY;

O1 AoyiaTikoi GUANoyoI, owlaTeia Kal OJooTToVdiEG
eival avaykaio va Trai§ouv poAo aTn diapdpewan
TOU £QAPHOCTIKOU TTAQICIOU YIO TNV NAEKTPOVIKA
THpPnon BIBAiwy;

O1 emmixelpnuaTiKoi cUAAOYOI, CwaTEIa Kal
opoaoTrovdigg gival avaykaio va Trai§ouv poAo aTn
OloUOPPWAON TOU EQAPUOCTIKOU TTAAICIOU yia TV
nAekTpovikA Tpnan BiBAiwy;

72 0,86 208

73 0,41 208

O1 eTaipeieg TTANPOPOPIKAG Kal AoyIopIKoU gival
avaykaio va tai¢ouv péAo atn dlapdpPwaon Tou
€QapPOOTIKOU TTAQITIOU yIO TNV NAEKTPOVIKI TAPNON
BiBAiwv;

74 0,75 208
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O1 Tpdaredeg eival avaykaio va Trai¢ouv poAo oTn
75 OlIOUOPPWON TOU EQAPUOOTIKOU TTAAICIOU yia TV 0,11 208
nAekTpovikA Tpnon BiBAiwy;

H @opoloyikA Aloiknon gival avaykaio va traigouv
76 POAO 01N SIAPOPPWON TOU EQAPPOCTIKOU TTAaICioU 0,62 208
yia TNV NAekTpovikr TAPNon BIBAIwy;

H nAekTpovikr TijoAdynon (®.H.M, TipoAdyia,
AeATia ATTO0TOANG KATT) BewpeiTe atmapaitnTo va
EVOWHaTWOEI HEAAOVTIKG OTNV EQApPUOYA TNG
NAEKTPOVIKAG THPNONG BIBAiwy;

O1 OUYKEVTPWTIKEG KOTOOTACEIG TTEAATWV -
mpounBeutwv (M.Y.®) Bewpeite atrapaitnTo va
evowpaTtwBoUuv HEANOVTIKA OTNV £QapUoyr TNG
NAEKTPOVIKAG THPNaNng BiBAiwy;

H diadikaaia uttoBoArg dnAwoewv (Tr.x O.MN.A,
€1000UATOG KATT) BewpeiTe armapaitnTo va
EVOWPaTWOEI HEAAOVTIKG OTNV EQAPUOYA TNG
NAEKTPOVIKAG THPNoNG BIRAiwy;

H nAekTpovikr TpaTmedikn (e-banking, ekkabdpion kai
€COPANCN GUVOANQYWYV KATT) BewpeiTe aTTOPaiTNTO
VO EVOWUOTWOEI HEANOVTIKG OTNV EQapPOYA TNG
NAEKTPOVIKAG TAPNoNG BIBAiwy;

H e€aywyn oTaTIOTIKWY OTOIXEIWV KAl avapopwyV

81 BewpeiTe atmapaitTnTo va evowPaTtwOei HEAAOVTIKA 0,31 208
aTnVv €Qpapuoyr TNG NAEKTPOVIKAG THpnong BIRAiwy;
H 1TpooTacia Twv TTPOCWTTIKWY OEBOUEVWYV Kal
evepyeiwy Tou KaBe xpriotn (GDPR) Bewpeite
ATTAPAITNTO VO EVOWNATWOET HEAAOVTIKG 0TV
€@appoyn TNG NAEKTPOVIKAG THPNONG BIBAIwWY;

H nAekTpovikr 8100Uvdean Twv AOITTWYV dNPOCIwV
uttnpeoiwv (EOKA, HAIKA, EPTANH

83 KATT) BewpeiTe atrapaitnTo va EVowUaTwoEi 0,65 208
MEANOVTIKG OTNV £QAPUOYH TG NAEKTPOVIKAG
1MPNong BiBAiwy;

H kaBiépwon nAekTpovikng uttoypaeng AoyloTwy Ba
84 ouvéBaAAe aTn dla@aveia Kal aTnv agloTaTia TNG 0,76 208
NAEKTPOVIKAG epapuoyrg Thpnong PIBAiwy;

Ta auoTnpoTepa KpITrpia THPNoNg BIBAIwV Kai
uttooAng dnAwaoewyv Ba cuvéBalAiav aTn diapaveia
Kal TNV OgIOTTIOTia TNG NAEKTPOVIKAG EQAPHUOYAG
PNong BiBAiwy;

H BeATiwon emoTtrTeiag Tou AoyIGTIKOU €TTAYYEAPATOG
86 Ba cuvéBalAe atn dlagdveia Kal aTnV agloToTia TNG 0,37 208
NAEKTPOVIKAG epapuoyrg Thpnong PIBAiwy;

‘Eva KwdIKOTToINUEVO aUCTAHA AUoIBWY Yia
AoyIoTIKEG uTTnpEeaieg Ba auvéBaAAe oTn dla@Aaveia
KQI TNV a&IOTTIOTiO TNG NAEKTPOVIKAG EQAPHUOYNG
MPNoNg BIBAiwY;

H nAexTpovikr avadBeon AOyIOTIKWYV EPYACIWV avda
etmyeipnon 6a cuvéBaAAe oTn dlaQAveia Kal OTnNV
aglomoTia TNG NAEKTPOVIKAG EQAPUOYAS TAPNONG
BIBAiwy;

Ta @opoAoyIKa KivnTpa Kai ol evIoXUOEIG UE OKOTTO
TNV avaBdaBuion AoyioTikoU eTrayyéAPOTOG Ba
ouvéBaAlav oTtn dla@dveia Kal oTnV AgloTTIoTIO TNG
NAEKTPOVIKAG EQapHoyng THPNang BIBAIWY;

77 0,78 208

78 0,78 208

79 0,57 208

80 0,33 208

82 0,47 208

85 0,32 208

87 0,54 208

88 0,28 208

89 0,42 208

JeAhida 134|200



AINAQMATIKH EPTAZIA | 2YNTAZH & EPEYNA: TXANIAHZ A. TEQPTIOZ (MTF18005)

H atrAoTtroinon @opoAoyIKAG Kal EPYATIKAG
vouoBeaiag Ba ouvéBaAAe oTn dlaQAveia Kal OTnNV
90 . . R 0,57 208
aglommaTia TNG NAEKTPOVIKAG EQAPHOYAG THPNONG
BiBAiwv;
MEZOZ OPOZ 0,42

Mivakag 15 - ZtaTioTiKi avdivon 0£0TEPOV BePNTIKOD TEFIOV Y10 EPMOTNOELS
KAE16TOV TOTOV

Y10 mapokdte Swypappo (Adypappo 53) ameikoviletal TO TOGOGTO TOV
OETIKOV - KOTAPATIKOV OTOVTGE®V TOV EpMTNOEVIOV Aoylotdv — DopoTEXVIKMV
OYETIKA LLE TN YVOUT] TOVG OGOV APOPA TOL0L GLVEPYATIKA / ETOPLKA GYNLOTO LTOPEL VoL
QOVOUV YPNGLO Y10 TO AOYLOTIKO KAAOO Ta emdpeva xpovia. Etvar a&roonueimto 6ti ot
EMKPOTESTEPEG OVO AMOYELS TPOKPIVOLV TN GTPATNYIK) Vo dnpiovpynbovv kowd
oynuata gite optldvtio HETOED OUW®E VEOTEP®V KOl EUTEPOTEP®Y AOYIGTOV &ite
KaOeta LeETaEL emayyeALaTIOV AOYIGTOV 0AAL Kot Tpitmv. XapaKTnpioTiko gival o€ To

v€YOVOS 0Tt 60OV 1 6Tovg 10 A0Y10TEG dEV TIGTEVEL GE GLUVEPYUTIKA GYT|LLOLTCL

T eldoucg ouvepyaTikd / ETALPIKA OXAHATA UITOPEL va
davouv xpriolpa yia To Aoylotiko kKAado ta emopeva
xpovia,

kAddoug

Metafl epneipotepwy hoyiotwv [l 3,8%
Metafd veotepwy kal epmnetpdtepwy doywotwv NG -6, 7%
Metaft veotepwv doyiotwv [ 10,1%
Asviépw /[ Asvaroviw [l 4,8%
Asv eivanspiktéc ot ovvepyaoisc [ 8,2%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%

Awdypoppa 53 — Opadomompévn papoog yia tTic petafintés 56 - 61

Y10 mopokdto Swypoappo (Adypappoa 54) amewoviletor T0 TOCOGTO TOV
OETIKOV - KOTAPATIKAOV OTOVINCE®Y TOV £pOTNOEVIOV Aoylotdv — PopoTe)VIK®V
OYETIKA e TO pOAO OV Ba emtelovoE pPeALOVTIKA 1 ThpMoT PPAIwV oe nlekTpovikn
popoen. H ovvipmmtikn mieoynoeio oxeddv Bewpel 011 0 Poocikds poOAOG NG

NAeKTpOVIKNG THPNONGS PPV elvar va amoTeAESEL HEGO EAEYYOL Y10 TN POPOAOYIKN
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droiknon, ot piooi Bewpovv 411 Ba amoterécet epyareio TaTacNg TG POPOOLAPLYNS KAt
g mopaotkovopiag, eldyiotol o¢ givar avtol mov motebovv Ot Ba yivel epyaieio

TPOGEAKVOTG EMEVOLTMV.

H tipnon twv BLBAlwv og nAektpovikn popdr) Ba emiteAovos
ONMUOVTLKO pOAo peAAovTIKA:

Q¢ epyaheio mpoogéAKuon g eMeVEUTWV - 5,3%

Qg epyahsio evioyuong twv npociwv scoswv || EGTGTGNG 30,3

Q¢ epyadeio mAnpoddpnong yla Ta evdladepopsva _ b6.9%
A =270
Hepn

e muvonine ™" I 50,0

TLOP OLOLKOVO LG

Q¢ epyadeio Sovapungota xépatwv hoywotwv [ NG 23.1%
0¢ poo afordynong v v wpdanelec || NG 26.2%

Q¢ uéoo eréyxou vt dopohoywi Stoixnon |G < 8%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0% 80,0% 90,0%

Awdypappa 54 — Opadomompévn papoog Yo Tic petafpintég 63 — 69

>10 mapokdt® Sudypoappo (Adypappoa 55) amewoviletor T0 TOCOGTO TOV
OETIKOV - KOTAPATIKOV OTOVTGE®V TOV EpMTNOEVIOV Aoylotdv — DopoTeEXVIKMV
OYETIKA LE TOVS POPELS OV BewpolV avaykaiovg va maiovv polo ot SpdpPE®SN
TOV EQPUPUOCTIKOD TAOLGIOV Yot TNV MAgkTpovikn tpnon Pipriov. H cvvipurtikn
mieoyneio Tov AoOYIoT®V OElYVEL EUMIGTOGVUVH KOl TPOTIUNOT KLUPI®G GTOVG
AOY1OTIKOVG GUAAOYOVG, TIG OMLOGTOVOIEG KOl TO COUATEIN KOTE TPMOTO AOYO, KOTA
OeVTEPO OTI ETAUPEIEC TANPOPOPIKNG KOl AOYIGHIKOD KOl KATO Tpito AOYOo O1N
@oporoyikn dwoiknon. Eivar a&roonpeimto 411 dev vdpyet diaitepn epmoTochvn Kot
TPOTIUNGN ©6TO0 POAO 7OV WUTOPOLV Vo ToUEoLV To AKOONUAIKA 10pVUATO O
SUOPE®OT €QPAPULOCTIKOV TTAolciwv. Evedmotovue 1 épevvd pog vo amoteAéost
TPOTLTO OdNYO Yo KABE Popéa Kot TEida oty mopeiar GVYKMONG TNG KOO UATKNG

KOW®VIOG e TOVG QOPEIS KOl TOVG ETOYYEALATIES.
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Mowot amod toug mapakdtw $opseic slvol avaykaio va maifouv poio
otn SLapopdwon tou edaplooTikoU TIAALGLOU yLa TNV NAEKTPOVLIKN
penon BiAiwy;

Dopohoyikr] Alolknon _ 62,0%
Toanezee [ 11.1%
Etaipeisc mAnpodopkig Kol AoyLopkKon _ 74,5%
Emiysipnpatikol obhdoyol, cwpatsio kol opoomovdisc _ 41,3%
Moylotikol oUhhoyol, owpatelo Kol opoomovsieg _ 86,1%
EmipeAnTiplo _ 47,6%
Axadnpoikd puporta _ 23,6%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0% 80,0% 90,0% 100,0%

Adypappa 55 — Opadomompévny papoog yra Tic petafintég 70 — 76

Y10 mopokdto Swypappo (Adypappa 56) amewoviletor T0 TOCOGTO TOV
OETIKOV - KOTAPATIKOV OTOVTHGE®V TOV EpMTNOEVIOV Aoylotdv — DopoTEXVIKMV
OYETIKA LE TO, VTOGVGTHHOTO TOL OE®POHV amapaiTNTA VO EVEOUAT®OOVV HEAAOVTIKA
oTNV €QOPUOYN TNG NAEKTPOVIKNG THpnong Pipriov. H mieioynoeio katd npodto Kot
KOplo AOY0 Bewpel amapaitnt TV EVOOUATOON TOV GUYKEVIPOTIKOV KOTOGTACEDV
TEAATMV — TPOUNOELTAOV TNG UNYAVOYPAPIKNG VIMPEGiag oporoyiag (M.Y.D) kot tnv
NAEKTPOVIKT TILOAOYNOT|, KOTA OEVTEPO AOYO TNV NAEKTPOVIKT SLOIGVVIEST] TOV AOITOV
ONUOGLOV VINPESIOV KoL KOTA TpiTo AdYo TN dtadkacio voBoArg Onivcewv. Eivau
YEYOVOS TG OO TN OUMIGTOOT AVTH EMoNIAiveTal KATL Yio TO omoio dev glye yivel
AOY0G £m¢ TOpa oTNV gpyacio pag. Ot dNUOGIEG VAINPESIES O EOD KOl XPOVIOL ELYOV
Kol €(0ovV onNuavTikég maboyéveleg kabmg Aertovpyodoay VO SUPOPETIKEG PAGELS
dedopévoy kot To teEAevtaion puovo ypdvio vmapyet m Téon evomoinong TV
TANPOPOPLOKAOV GLGTNUATOV HETOED TOVLG Kol TG Onpovpyiag Kowvav Pdcoewv
dedopévev pe daoTavpOTKoDs eAéyyovs. T to Adyo avtd Ba mpémer var d00si
taitepn Tpocsoyn €6v dpoporoyndel pio LEALOVTIKY EVOOUATMOON TOV NAEKTPOVIKDV

VINPECUDY TOL ONLUOGIOV G6TO NAEKTpOVIKA BiAia.
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Mola untocuotruata Bewpeite anapaltnto va evowpatwbolv
pHeAlovTka otV edaplloyr) TS NAEKTPOVLIKN G THPnong BLBALwy;
H nAsktpovikn Slaoivdeon Twv Aommwy Snudouwy

untnpeounv (EOKA, HAIKA, EPTANH
KAm)

65,4%

H mpootaoic Twv TPposwITKWY S SoUéviov KAl EVEPYELLV

[+
Tou kaBe xpriotn (GDPR) 46,6%

H eoywyr) oTomoTikwy otoEiwy Kot avadopwy 30,8%

H nhextpovikn tpartelikr (e-banking, ekkaBapion kot
gtodhnan ouvahhaywv kAm)

32,7%

H adikaoio vtoBohric Snhwoswv (m.x ONA,

0,
e10o8iuaToc KAT) 56,7%

O GUYKEVTPWTIKES KATATTAGELS TIEAQTWY - MpounBeutwv
78,4%
(M.Y.D)
H nAektpovikn tipoidynon (O.H.M, TipoAoyia, AsAtia
Amoatohric kAm)

78,4%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0% 80,0% 90,0%

Awdypappa 56 — Opadomompévn papoog yia tTic petafpintég 77 — 83

¥10 mapokdt® Sudypappo (Adypappo 57) ameikoviletal TO TOGOGTO TOV
OETIKOV - KOTAPATIKOV OTOVTHGE®V TOV EpMTNOEVIOV Aoylotdv — DopoTEXVIKMV
OXETIKA pe to. pétpo / dikieldeg acpareiog mov Ba amotelovoov kivnTpo Yo T
dwpavelr kot v a&lomotion TS NAEKTPOVIKNG epapuoyns tmpnons Pipriov. H
CLVTPUTTIKY TAEOYNPia TV AoyioT®v — Dopoteyvik®dv Bempel 6TL TO KLPLOTEPO PriLa
TPOC TN SLOPAVELD Kol TNV aEL0TIoTIO TOV NAEKTPOVIK®OV BiPAiov glvar 1 kabiEpwon
™G MOM BecpoBeTnuévng 00 Kat ypdvia 0AAG avaParlOpeEVng CLUVEXDS NAEKTPOVIKNG
VIOYPOAPTG Y1 T TAGNS PVGEWMS TNPOVUEVA PIAL0 Kot TIG GYETIKES LE 0V TE ONADGCELS.
Meydin Bapdtnra yia ) dtievkdivvon kot v opn pnon tov Pipriov dlvetal emiong
OTNV TEPULTEP® OMAOTOINGT TNG POPOAOYIKNG Kol e€PyaTikig vopobeoiag. TéAog,
yiveton AOYog yioo GAAN pio TOPAUETPO OV dEV avapEPONKE EMG TOPOU OTNV EPYACT
pag, v KafiEpmon KOKOTOMUEVOD GUGTHLOTOS OUOPOV Y10 AOYIOTIKES VTN PEGIEC,
pio kovotopio mwov €dv cvotabel ko epapuootel pe dikheideg acpareiog Ba dmaoet
ONUOVTIKES OCPOUMOELS KOl EYYVLNOELS KOANG AETOVPYIOG OTO EMAYYEAUW, OTIG
OYETIKEG AOYIOTIKES €QAPUOYEG OAAG KOl OTNV KATOmoAEUNOoT TG OpBopds Tov

KAGQO0V.
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Mota and ta napakatw petpa / SikAeidec aodaieiac Ba
amoteAovuoav Kivntpo yla tn Sdtadaveila Kot tnv

alomiotia TNG NAEKTPOVIKN G EPapoyn G THPNONC
BLBAlwy;

vopoBeoiag

Mopoloyikd kivnTpa, eVIoXUoELS Ko ammadAayEg
I 180

yia avaBabpon AoyloTikoU eTayyEALATOC

HAekTpovikn avdBson AoyLOTIKWY £pYOoUV avd _ 28 4%
emixeipnon A

Kwdikomounpévo guotnua apolBmv yio
. T O Y e < 55

AOYLOTIKEC UTINPECIEC

Behtiwon enorteiag hoyiotkot emayyéruaros || NG 37.0%
Auotnpotepa kputrjpla tipnong BpAiwy kat
oo omameie < I 2.2

urtoBoAnc dnAwoswv

KaBiépwon nhextpovuric unoypadric Aovotav |G 75,0%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0% 80,0%

Awdypappa 57 — Opadomompévn papoog ya Tig petafpintég 84 — 90

5.3 Agpevvntikn Iapayovtikny Avéivon (AITA)

Mo v OJepebhvnon Kol TOVTOTOINGT TOV «OUAS®V» 7OV WUTOPEl va
dwpopedvovy ta 34 and ta 35 otoryeia TOL EPOTNUATOAOYIOL (N TPATN EPDOTNON
agopd 1o email tov gpwmBévra ko eEoupeitonr TG avdivong) vioBemnke m
JEPELYNTIKN TOPAYOVTIKT OVAALGT YPNCLOTOIDVTOS TO GTOTIOTIKO AOYIGHIKO SPSS
(Statistical Package for the Social Sciences). [Tpotictmg e éyyOnkav ot petafintéc yio
TNV TOPOVGIN GLGYETIGEDMV TOVS e TOV cuvTEAesT «Pearsony». EEapédnkav and v
TOPOYOVTIKT] OVOADOT] Ol TOPOKAT® EPMTNCELS KOL Ol OVTIGTOLEG UETAPANTES TOV

ITivoxa 16:
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ApOpog Epatnong Metofintég

7 28

8 29 éw¢ 36
14 42 éwg 46
15 47 émg 51
16 52

19 55

20 56-61

22 63-69

23 70-76

24 77-83

25 84-90

[Tivakag 16 — Epotiosig kor petafintéc mov e€apédnkay e TopayovTikig
avaivong

21 ovvérela 6mwg eaivetar atov Ilivaka 17 mpayuatorodnke mapoyovTikn

avdAvon yia TG vrolowreg petaAntég onAaon Tis: 1 émg 27, 37 éwg 41, 53 — 54 ko 62.

AprOpog Epatnong Metafintég

2 1

3 2 £0G9
4 10 éwg 17
5 18 éwc 22
6 23 émc 27
9 37

10 38

11 39

12 40

13 41

17 53

18 54

21 62

ITivaxag 17 — Epotoeis Kot petafinTtés mov cvopmepiin@dnkay otnyv
TOPOYOVTIKY] avdAivon

ATo ™V mapayovTikh avdAvon mpoékuye 0Tt KovEva «communality» dev givot
YOUNAO Kol ETOUEVMG OAEG 01 LeTOPANTEG GuoyeTilovTat e KAmolo mapdyovta (GALES
TEPLOGOTEPO Kot GALeEG Ayotepo). Ta amoteléopata £0el&av OTL VIAPYEL UEYAAOGC
aplOUOC OTATIOTIKE GNUOVTIKOV GLGYETIcEWV Kot OTL €lvan Tavn 1) opadomoinon twv

UETOPANTAOV HE KOWVT GUVOLOKDLLOVOT| GE TOPAYOVTES.
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Amo tov mivaxo Total Variance Explained swomotdveron 6t e€nydnoav kat’
apynv déxka mapbyovteg ot omoiot punvedovv 10 62,82 % TS GLVOMKNG SLUKOLLAVONG
(mocootd dve tov 50% Bempeitan tKavoTonTIKd Yio TOVG €0 YOUEVOVS TAPAYOVTEG).

O1 déka Tapdyovteg pe loadings > 0,3 mapatiBevion mtapakdto otov [ivaxa 18:

Hoapdyovrog Merapintég
1 16,15,8,7,14
10,11,12,2,3
20,19,21,22,18
5,13,6,4
1,54,41
38,37,39
23,24,25
9,17
40
62,53,27,26

OO |INO |0~ |W|N

[EEN
o

ITivokag 18 — [Mapdyovteg pe loadings > 0,3

Amd v avaivon a&omiotiog e tov cvvtedeotr «Croanbach a» damiot®Onke
ot ot apdryovteg 2, 3, 4 kot 6 givor a&ldmoTot 0e00UEVOL OTL OL TYES TOV GUVTIEAECTN

elvan peyodvtepeg N mpoaceyyiCovv v tun 0,70 dmwg eaivetar kot otov Iivaxa 19:

] T
Hapayovrag Croanlt;gch a
> 0,802
3 0,743
1 0,757
6 0,655

IMivaxog 19 — A& iémoetol mapdayovreg pe Ty ovvrereotn «Croanbach a» > 0,7

Ytovg mivakeg Tov akoAovBovv mapovcsidlovtar o amoteréspota g AITA mov
nposkvuyay amd tnv pébodo «prinicipal axis factoring». Apywd o dgiktng K-M-O
Aoppaver T peyoaivtepn tov 0,7 (Hair, Tatham, Anderson, Black, 1998) kot o
éheyyoc «Bartletty eivor otatioTiKG onUOVTIKOG, YEYOVOG OV VTOOEIKVOEL OTL M

TOPUYOVTIKT OVOALGT UTOPEL VO EQOPUOCTEL GTO OEIYLLO TV TOPATIPTCEWV.
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O ITivakag 20 mwopokdto Topovcldlel To OMOTEAECUOTO TNG TOPUYOVTIKNG
avaivong pe  nébodo tng «Principal Component Analysis». H teyvikn meptotpoenc
«arimax» evtomice 4 opuAdOTOINUEVOVS TOPAYOVTES, Ol 0010l AAUPBAVOUV 1O10TIHEG
peyoAvtepeg g povadag (eigen values > 1).

epunvevovv 10 79% NG GLVOAIKNG OLOKVDLAVONG TV JESOUEVMV.

O 1écogpelg avtol

Hapdyovrag

Meroprnti

Xrovysia
Epotnpatoloyiov

Apyua

10

[16c0 ypovo Tepimov
eKTIPATE OTL B APLEPDOVETE
Y10l TIG TOLPOKATM
AOYIOTIKES OPOCTNPLOTNTES
pe mv e&EMEn g
TEYVOLOYi0G GTO HEAAOV;
[Exdoon / Kataympnon /
Apyelobétnon
TOPOGTAUTIKOV |

(TAAL)

0,792

11

[16c0 ypodvo mepimov
eKTINATE OTL OOl APLEPDVETE
Yo TIG TOPAKATEO
AOYIOTIKEG SpaGTNPLOTNTES
pe mv e&EMEn g
TEYVOLOYi0G 6TO UEAAOV;
[ZOvragn / YroBoAn
MAOoE®Y TavTdS TOTOV |

(TAA2)

0,783

12

I16c0 ypodvo mepimov
EKTIHATE OTL Do APLlEPDOVETE
Y1 TIG TOPOKAT®
AOYIOTIKEG SPAGTNPLOTITES
pe mv e&EMEn g
TEYVOLOYi0G 6TO UEAAOV;
[Atevépyetra / Zoppavia
Tpanelik@v GUVOAAAYDV]

(TAA3)

0,702

1660 ypdvo mepimov
OPLEPDVETE Y10 TIG
TOPOKAT® AOYIOTIKEG
SpooTNPLOTNTEG [E T
GNLEPVT TEYVOLOYIO, TTOV
yxpnotpomnoteite; [Exdoon /
Karayopnon /
Apyelobétnon
TOPOCTOTIKAOV]

(TAAQ)

0,583

1660 ypdvo mepimov
APLEPOVETE Y10 TIG
TOPOKAT® AOYIOTIKEG
SpaoTNPLOTNTEG [E T
GNLEPIVT TEYVOLOYIO, TTOV
xpnoponoteite; [Xovtaén /
YroBoAn dnidoewv Tovtdg
TOTOV]

(TAAS)

0,516

20

e 1 fabud ypnoonoteite
Yo ETOYYELLOTIKOVG
GKOTOVG TIG TOAPOKATM
TEYVOLOYIEG TANPOPOPIOG
KOl ETIKOWVOVIDV;
[Eoappoyég kivntig
mAgopwviag (mobile
applications)]

(APT1)

0,805
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e 1 fabud ypnoonoteite
Yo ETOLYYEMLOTIKOVG
GKOTOVG TIG TAPOUKATM
TEYVOAOYiEC TANPOPOPIOG
KOl ETKOWVOVIDV;
[Kowwvikd péca
dwktvwong (social media
networks)]

(APT2)

0,781

e 1 fabud ypnoonoteite
Yo ETOLYYEMLOTIKOVG
GKOTOVG TIG TOPOUKATM
TEYVOLOYiEC TANPOPOPiag
KOl ETKOWVOVIDV;
[Epoappoyés dradictvakng
emkowvoviog (email,
network meetings)]

(APT3)

0,625

e 1 fabud ypnoonoteite
Yo ETOLYYELLOTIKOVG
GKOTOVG TIG TOPOUKATM
TEYVOLOYiEC TANpOPOpiag
KOl EMIKOLVOVIDV;
[Teyviég avéivong
dedopévaov (data analytics)]

(APT4)

0,552

e 1 Babud ypnoonoteite
Yo ETOLYYEMLOTIKOVG
GKOTOVG TIG TOPUKATMD
TEYVOAOYiEC TANpOPOPiOg
KOl EMIKOLVOVIDV;
[Epoappoyég niextpovikon
«vépovgy (cloud
applications)]

(APT5)

0,458

[16c0 ypodvo mepimov
APLEPOVETE Y10l TIG
TOPUKATO AOYIOTIKEG
OpacTNPIOTNTEG UE TN
GNUEPV] TEYVOLOYIO TTOV
xpnoponoteite; [[IAnpoun
Aoyoploou®my / Tipoloyiov]

(TSC1)

0,821

[16c0 ypodvo Tepimov
eKTIATE 0TL O APLlEPDVETE
Yo TIG TOPAKATEO
AOYIOTIKES HPACTNPLOTNTES
pe v e&EMEN g
TeXVOLOYiOG OTO LEAAOV;
[TIAmpopn Aoyoplocumy /
TIWoAOYi®V]

(TSC2)

0,745

[16c0 ypodvo Tepimov
APIEPDVETE Y10, TIG
TOPOKAT® AOYIOTIKES
SpacTNPLOTNTES LE T
GNUEPVT TEYVOLOYIO TTOV
xpnotponoteite; [Adpbwon
cQoipdtov /
KOTOYWPNOEWV]

(TSC3)

0,665

[16c0 ypodvo Tepimov
APIEPDVETE Y10L TIG
TOPOKAT® AOYIOTIKEG
SpacTNPLOTNTES LE T
GNUEPVT TEYVOLOYIO TTOV
XPNOLOTOLEITE;
[Aevépyeta / Zoppovia
tpane(ikdVv GUVOAAOYDV]

(TSC4)

0,516

SeAlbda
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Yrdpyet kivduvog ot
0AOEVOL KOL TTLO
CVTOLLOTOTOUNHEVEG
6 38 AOYIoTIKEG £pYOCiES HEC® (AAD1) 0,797
H/Y vo. vroBabpicovv Tig
OepeEMDIELS YVDOELS TG
AOYIOTIKNG OV £XETE;

H extetapévn yprion
NAEKTPOVIKOV EPAPLOYDV
GTO AOYIOTIKO EMAyyEA LD
6 37 givor cavn va )
OVTIKOTOOTNOEL TN OYEoT
TOV EMYEPNCEDV -
TEAUTOV e TO AoYloT
TOVG GTO UEALOV;

(AAD2) 0,734

Y piotaton kivéuvog
peiwong Bécemv epyaciog
6 39 AOy® avtopotonoinong twv | (AAD3) 0,699
Bacikdv AoyloTik®v
EPYOCIAV GTO LEAAOV;

Eigen Value : 62,815

% of Variance explained:
62,815

IMivaxag 20 — AITA pe ™) pé0odo «Principal Component Analysis»

Ev ovveyeio, 10 otoyeio tov epwtnuatoroyiov eEapébnkav  amd TOvG
Tapayovtes, KafotL dev mapovsiocay Tapoyovtikd eoptia pe Tipés > 0,4. Emmiéov ot
otoToTikég (communalities) mwov mwpocdlopilovv to péyebog ™G daKOUAVONG TOV
peTafAntdv mov epunvedovtal omd Kae oToryEl0 TOL EPOTNUATOAOYIOV Elvar peydAeg
(> 0,50) (Hair, Tatham, Anderson, Black, 1998). To didypappo tapveng (scree plot)
emPefordverl pe caprvera v vroapén 4 mapaydvriov. H kiion tov aArhalel petd tov

50 napdyovto 0nmg ametkoviletan Kot 610 mapakdtom didypappo (Atdypappa 58)
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Scree Plot

4

Eigenvalue

T T 1 T T T T T T 1T T T 1T 1T 1T T 0T 1T 1T T T T T T 7T 0T T T 7T 17711
1234567 8 91011121314151617 181922021 222324 2526 2728 2030 31 32 33 3435

Component Number

Awbypappa 58 — To dwbypappa tapveng (Scree Plot)

Me Bdon to evvolohoyikd TAaiclo Tov mtpocdidovy ot petafintég tov Iivaxa

20, og kG0e Tapdyovta aKoAOVONGE KO 1] OVOLLOGIO TV TOPAYOVIMV.

Ta 5 npdTa otoryeia o omoia cuvdEovtorl e Tov Tapdyovia 2 @aivetatl va
ovoyetilovtar pe tov Pabud otov omoio ot véeg texvoroyleg mAnpogopiog Ko
EMKOVOVIOV £yovv vtofondnoet toug Aoyiotég - PopoTEYVIKOVS VO LEWDWGOVY TOV
AmOUTOOUEVO YPOVO EVACYOANONG LE GLYKEKPLUEVEG OPOCTNPLOTNTEG KO ETOUEVMG O
napdyovtag avtds ovopdotnke «Texyvoloyikny Zvvidpevon Apactnpotitovy 1

«Technologically Abbreviated Activities» (TAA).

Ta endpeva 5 otoryeia ta omoia cuvoéovian pe tov mapdyovta 3 eaivetat vo
ovoyetiCovtol pe 1o Pabud otov omoio ypnoyomoovy ot Aoylotég — Popoteyvikol

OVYKEKPIUEVES TEYVOAOYIEC TANPOPOPIOG KOl EMIKOIVOVIOV YLl ETOYYEALATIKOVG
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oKOMOVG Kol EMOUEVAS 0 TTapdyovtos avtdg ovopdotnke «EehMyuévn Emoyyelpatikn

Teyvoroyia» 1| «Advanced Professional Technology» (APT).

Ta endpeva 4 ototyeio ta omoio cuvdEovtol pe Tov mopdyovta 4 Qoivetal vo
ovoyetilovtal pe to Pabud otov omoio amacyorovviol ot Aoyiotéc — Dopoteyvikol pe
OLYKEKPIUEVES EPYOTiEG EAEYYOV KOl GUVOAAAYDV KOl ETOUEVAOS O TAPAYOVTOG VTG
ovopdomke «Ikavotnto Emomteioag Zvvodloaydv» 1 «Transaction Supervision
Capacity» (TSC).

Ta tehevtaia 3 otoyeio To omoion GLVOEOVTOL LE TOV TTAPAYOVTa 6 POivETOL VO
ovoyetilovtor pe 10 Pobud otov omoio vmApxel avnovyio otovg AoyloTéC —
DopoteyVIKODG GYETIKA UE GUYKEKPIUEVOVG KIVOHVOLG TEXVOLOYIKMY OTOUATICUMY
oV €MNPEALOVY OPVNTIKE TO AOYIGTIKO EMAYYEALLO KOl ETOUEVMS O TOPAYOVTOS OVTOG
«Automated

ovopdomnke  «Avtopatomoovpevn  Aoyotikn  YmoPdOuion» 1

Accounting Degradationy.

2€ YEVIKES YPOUUES M TTOPOAYOVTIKT) AVAALGT TOPOVGIOGE 1GYVPOVG TAPAYOVTES
HE LYMAG popTio Kol PE APKETE GLYKPOTNUEVT TANPOo@OpNnon. Ta 17 opadomomuéva
otoyeia ota 3 BewpnrTikd media Tov dNpoVPYNONKay pésa amd v PiAoypaeikn
emoKOnNoN, TNV apbpoypaic Kot Tnv Epgvva dtotnpndnkav e onuavtiko Paduod poli

OTIG OLAOEG TTOV TPOEKLY ALY ATd TV TALPOYOVTIKY] OVAAVOT).

Kobng éxer emPeforwbel n dopikn eykvpdtto  (construct validity) tov
povtélov pétpnong (measurement model) kot n aidmot chvOeon TtV mapaydviov,

UTOPOVUE VO OVOTTOEOVHE TO HOVTEAD TV dopkav eSlowcemv otov [livaka 21

TOPOKATO:
] Ty
MMapayovrag Croanlt;gch a
TAA 0,802
APT 0,743
TSC 0,757
AAD 0,655

Mivaxag 21 - "EAeyyog aéromoTtiog
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Me PBdon T0 OMOTEAECUOTO. TOV  TOPAYOVIIKMOV OVOADGE®V KOl TNG
BipAloypaikng emokommong tov 2% kepalaiov dnuovpyndnke 1o €vvoloroyikod
LOVTEAO, TO OTOI0 TPOTEIVEL TIG OITIOKPATIKEG OYECEIS UETOEDL TOV — APAVAOV
petafintav. Ot oyEcELS AVTES SUTVITOVOVTAL GE LOPPT| LTOBEGE®V Ko ametkovilovTat

oto Awdypappo 59 tapoakdtom:

TAA

TSC

TAA: Technologically Abbreviated Activities (Texvoloyikn Zvvtopgvon
Apaoctnprotitov)

APT: Advanced Professional Technology (E&ehypuévn Enayyehpotikr Texvoloyior)
TSC: Transaction Supervision Capacity (Ikavotnto Enonteiog Zuvoliaydv)

AAD: Automated Accounting Degradation (Avtopatomolodpuevn AoyloTiky

YrofaOuon)

Awdypappa 59 - Or vo0eTIKES IITIOKPATIKEG OYECELS HETAED TOV APAVOYV
peTafANTOV.

Me Pdon v mapoyovtiky avdAvon kot Tovg 4 TopAyovieEG OV
SlpopemONKay TpoywPNoaUE TNV dNUovpyia evog Bewpntikod povtélov. Méca amod
T0 povtédo avtd moapatnpnOnkav pe Pdon v PPMoypagikn Kol EUTEPIKN
eMoKOTN O™ ToL BEpaTog Kamoleg mbavég cvoyetioelg pnetald tov mapaydviov. Ot

CLGYETIGEIS AVTEG ONUIOVPYNGOV TIS PACIKES VTTOOECELS TNG £PEVVES LA,

O é&vmobéoelc (H1, H2, H3, H4, HS, H6) mov amoppéovv o T0 EVVOI0A0YIKO

HOVTELO TTopaTifEVTOL GNUEIOYPOPIKE TOPOKATO:
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H1l: APTH>TAA

H mpot vrndbeon e&nyel mog n «E&ehyuévn Emayyeipotikny Teyxvoloyion
(APT) emmpedler dueca, Oetikd kot oe onuoavtikd Pabud v «Teyvoloyikn

Yvvtopevon Apaoctnprotitov» (TAA).
H2: TAA—AAD

H oebtepn voBeon eEnyel mwg n «Teyvoroyn Zuvidpuevon ApoactnploTiTOVv»
(TAA) emnpedler queca, Oetikd oAl oe pkpd Pabpd v «AVTOHOTOTOIOVUEVN

Aoyiotikr] YrnoBdOuon» (AAD)
H3: APTTAA—-AAD

H tpitn vnd0eon eé&nyel mog n «EEehypévn Emayyelpatikn Teyvoroyion (APT)
emnpedlet ppeca, Oetikd aAld oe pkpd Pabpo péow g «Teyvoloykng Zoviopevong

Apaoctpromtovy (TAA) v «Avtopatonotodpuevn Aoyotikn YroBaduon» (AAD)
H4: TAA—-TSC

H téraptn vobeon e€nyel mog n «Teyvoloywn Zovtopevon ApactnplotnTovy
(TAA) ennpedletl dueca, Betikd Ko oe onuavtikd Badbud mv «Ikavomrta Enonteiog

Yvvarrayovy (TSC).
H5: APT>TAA—-TSC

H méunt vaodBeon e€nyel nog n «E&ehypévn Emayyeipoatiky Texvoroyion
(APT) emmpedler éupeca, Betikd kot o onuovtikd PBadbud péowm g «Teyxvoroykng
Yvvtopevong Apaoctnpotitovy (TAA) v «kavomta Emomteiog Xvvailoydvy»

(TSC)
H6: APT— TSC

H éxtn vndBeon e€nyet mog n «E&ehypévn Enayyeipatikn Teyvoroyion (APT)
empedlel queca, Oetikd kot oe onuaviikd Pabud v «kavétmra Emnonteiog

Yvvorrayovy (TSC).
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O

TOPATAV®  LITOBECELS

&ywvav  Paoet

TOL HOVTEAOL  OlEPELVNTIKNG

TOPUYOVTIKNG OVOADGNG TTOV TTEPLYPAYOUE KOl TOPOVGIALOVTAL GUYKEVTIPMOTIKO GTOV

[Tivaxa 22 nopoakdTo:

Yn60gon

Eppnveia

Enidpaon

Xvoyétion | BaOpog

H1: APT-TAA

N «E&ehypévn Enayyehpaticn
Teyvohoyio» (APT) ennpedlet dpeoca,
Oeticd kot og onuovTiko Babud v
«Teyvohoyum Zvvtdpevon
Apaoctnpromiteovy (TAA).

Apeon Bgtuic ZNUavTiKog

H2: TAA—AAD

n «Texvohoywm Zvvtopevon
Apactnprottovy (TAA) emnpedlet
apeco, Betikd oA o pkpd Pabud
™V «AVTOUATOTOLOVpEVT] AOYIOTIKN
YnoBdaOuon» (AAD)

Apeon Oetikn Mikpog

H3: APT-TAA—AAD

N «E&ehypévn Emayyehpotia
Teyvoroyion (APT) ennpedlet éupeca,
Betikd aAAd o pikpd Padud péom g
«Teyvohoykng ZuvTOopenong
Apaoctnprotitovy (TAA) v
«AVTOHOTOTOLOVEVT] AOYIOTIKT
Yropaduon» (AAD)

"Eppeon Oetikn Mikpdg

H4: TAA—-TSC

N «Teyvoloyu Zvvtopevon
Apaotmprotytovy (TAA) ennpedlet
apeoa, OeTikd Kol o€ onuavTiKd Babpod
mv «lkovomta Eronteiog
Tovarlayovy (TSC).

Apeon et ZNUaVIIKOG

HS5: APT->TAA—-TSC

N «E&ehypévn Enayyehpaticn
Teyvoroyion (APT) ennpedlet éupeca,
Betikd Kot og oNUAVTIKO Babud péow
™ «Teyvoloykng Zuviopeuong
Apactnprotitovy (TAA) v
«Ikavémto Eronteiog Zuvallaydvy»

(TSC)

"Eppeon [N ZNUaVIIKOG

H6: APT— TSC

N «E&ehypévn Erayyehpotia
Teyvoroyion (APT) ennpedlet dpeoa,
Betikd Kot og oNUAVTIKO Badud v
«Ikavémto Enonteiog Zuvarlaydvy»
(TSC).

Apeon B¢tk ZnUavrikdg

IMivakog 22 — Yro0£oe1g mov amoppEéovy amwd T0 EVVOLOAOYIKO HOVTEAOD
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60 Ke@aroro — AvOKEPAATLMGT), COUTEPAGUATO KAL TPOTAGELS

270 POV KEPALOLO OVOKEPOAULDVOVTOL LLE YVAOUOVO TNV EAANVIKT ETKPATELD
TOL EPELVNTIKA OMOTEAEGUOTO 7OV TPOEKLYOV PACEL NG WIKTAG EPEVVNTIKNG
TPOGEYYIONE TOL aKOAOLONONKE GTNV TOPOVGO EpYasia, TaPaBETOVTOG T CLYKPITIKNY

HeAETN 3 TydDV:

1. g Bproypagikng emokdnnong kat apBpoypapiag Tov Ke@oiaiov 2 cOUP®VO

pe ta tpio Bewpntikd media mov avantdyOnKay,

2. tov BOswpntkod mAoiciov oavamtuéng vmobécewv  cOppOve pe TNV

TPOLTAPYOLGH LEAETN KO TN PLOUATIKY EUTEpia TOV KEQOAiov 3,

3. T®V GUOYETICUOV KOl TOV LTOOEGEWV TOV EVIOTIOTNKAV OO TNV £PELVA LG

GTO KEPAAOO 5.
21 ocvvéyeln Tapovotdlovpe PAGEL GUVOAIKTG EIKOVOG TOL GUUTEPAGLOATO LOG:

1. yw v emidpacrn G €PUPUOYNG NS MAEKTpOVIKNG THPNoNS PiPAiov ot

dtevkOAVVoN OAAG Kot 6T PLOGILOTNTO TOV AOYIGTIKOV EMOYYEALOTOC,

2. yw to €MnNEdO ETOWOTNTOG KOl TEYVOAOYIKNG KATAPTIONG TV AOYloTOV —
Dopotgyvikdv ommv  EAAGda O6cov  agopd ot duvatdtnto  YpMong

NAEKTPOVIKADOV EQPOPUOYDV AOYIGTIKNG,

3. Yo T0Vg TPOPANUATICHOVS TTOL dNovpYel N NAekTpovIKY THpNon Ppiiov pe

TN LOPQY| TOL OVOUEVETOL VO TPOLYLOITOTTONOEl.
Télog, yivovtat 1010iTEPEG EMONUAVGELS GTO TOPOKAT®:
1. otovg mEPLOPIGHOVE, TIG AGTOYIESG KO TIG ATOKAICELS TNG £PEVLVAG LG,

2. ot maboyéveleg kot To TpofAnpata mTov opsihovion oe eEmyeveic Tapdyovteg,

v ta omoia Oa Tpémel vor emANEO0VV o1 appoOdIol PopEic,

3. mpotewoueva PETPA Kol PEATIOCEL TOV EVOEYOUEVMS ETPEPOVLY GNUOVTIKA

AmOTEAEGLLATO OTNV TTPAEN.
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6.1 ATTOTEAEGUATA LKTY)G EPEVVNTLKIG TIPOCEYYLONG

H pwm epevvntikn mpocéyyion mov akolovOnbnke pog Pondnoe va
eMOANOVGOVLE, VO OTOPPIYOLLLE 1) VO AVOKAADYOVLE GLUGYETIGLOVS KOl VITOOECELS TOV
Eywav Kot a@opolV GTNV EAANVIKY EMIKPATEIN KOl GTO EYYMOPLO EMLYEPNUOTIKO

yiyveoOai.

6.1.1 Amotedéopata mapdyovta 2 «Texvoloyikn Zuvtopevon ApacTnploTHTWV»
(Technologically Abbreviated Activities - TAA)

Amd 10 BepnTiKd TANIG10 avaTTLENG VTOBEGEWV (KeEPAAMO 3) TpOEKLYAY TOL
TOPOKATO 3 EPEVVNTIKA OTOTEAEGLOTO YEVIKO O «VEQ YVOCT:

1. To 80% twv gpyacidv mov OAOKANPOVOLUE TpokLTTeEl omd 10 20% 1T™NG

evépyelog mov aplepmvovpe (Owens, 2018)

2. H 1eyvoroyic.  Omuiovpyel  OWTOUATICUOVC oL avTikafictodv  TIC

sravarauBovouevec epyocisc povtivac (Rindasu, 2017)

3. Ooco n teyvoroyio TpoodeveL, LEVEL TEPIGGOTEPOS TOPAYMYIKOS YPOVOG Y10 TOVG
emayyeApatieg Aoyotég — Dopoteyvikovg Yo evAcYOANCN UE TOPOYN
ovpPovievtikav kot Popoteyvikwv vanpeswdv (The Institute of Certified

Bookkeepers, 2018)

Ao T mopanave, povo to 2° kai 1o 3° anotédecua evronicOnkav e€icov ot
BpAoypaikn emokommon 1 oty apBpoypapio. Térog, poévo to 2° amotéAecua
emoAnBevOnKe Kot amd TV EPELVA LG DOTE VO OVTOTOKPIVETOL GTO OEOOUEVA TNG
eMVIKT| g emkpateloc. Emopévmg, n épevva pag amodeiydnke avaykaio, S0t anépprye
To GAA0 2 amoTEAEGUOTO TTOV OV APOPOVV o€ HeYOAo Pabud mpog 10 mapdv Vv
eMVIKN emikpaTela 1) 0ev Exovv axoun 1e0el oe epapproyn. Erainfedovtal oniadm

Kol 01 VToBéselg pag ot
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v’ n «E&hyuévn Emayyedpotiky Teyvoroyion (APT) emnpedlel dueoa, Oetikd
Kol o€ onuovtikd Pabud v «Teyxvoroyikn Xvviopevon ApacTnploTnTOV»
(TAA).

v’ n «E&Myuévn Enayyehpotiky Teyvoroyion (APT) exnpedletl éupeca, Oetikd
aAAd o pikpd Pabud pécm g «Texvoroyiknig Zuvtopevong ApacTnploTTOV
(TAA) v «Avtopatomotovpevn Aoyiotikn YrofdaOuon» (AAD)

6.1.2 AmoteAéopata mapayovta 3 «EEeAyuévn EmayyeApatikn TeyxvoAoyio»
(Advanced Professional Technology - APT)

Amd 1o BepnTicd TAaic10 avamTuENG VToBEécewV (Kepdiaio 3) mpoékvyay Ta

TOPOKATO 7 EPELVNTIKA AMOTEAEGLOTO YEVIKA (OG «VEN YVACT»:

1. H teyvoroyla Ba mailer £va onpavtikdtato poOAo 610 HEALOVTIKO GYEOUGILO

YNOWKOV LovtéAwv Asttovpyiog avapop®v kot tpoPAréyewv (Victor, 2018)

2. TloAAég mhatpdppeg dSkTO®oNG amd T oTtyun mov Ba dayepiloviat TepAGTIO
oyko mAnpoeopiav (big data) Ba £yovv ™ duvatdtnTa va e&dyovy TepiocdTEP
dedopéEVH aKOUT KOl ATt TIC OIKOVOUIKES avapopés TV entyelpnoemy (Islam,
2017)

3. H yvdon otic ynowkéc teyvoloyiec 0o amoterel 6To LEALOV GNUEID OVAQOPAC

KOl OVTOYOVIGTIKO TAEOVEKTN LA Y10 TOVG emaryyehunoatiec Aoyiotéc (Islam, 2017)

4. Avapéveron vo etvar mo ypnoot ot Aoyiotég mov Ba £xovv T dvvaTdoTNTA VO
eEdyouv olokAnpopéveg avagopés mov Bo anetkoviovv AyOTEPO TOGOTIKE
ogdopéva Ko Qo epunvedovy TEPIGGOTEPO TOL TOLOTIKA YUPOKTNPIOTIKE TWV

emyepnocwv (Islam, 2017)

5. Ot avadvouevee teyvoloyiec Ommc avtéc TV ueyormv osdouévav (big data),

mc avdivone dedouévev (data analytics), tnc Aoyiotikne «véopouvey (cloud

computing) Kol TOV EQOPLOYDV KIvNTNS ThALQoViac Ba moifovv 1010itepo pOAO

0710 AOYloTiKO emdryyeiua to emoueva ¥povio (Rindasu, 2017)
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6. Oa Kvplopynoovy Ta ETOUEVA YPOVIA VEOL TVTTOL AOYIGTAOV TOL Bl ExovV EvePYO
poOho Oyt HOVO OTO AOYIOTIKGL KOL YPMNUOTOOIKOVOUIKE OAAL Kol oTo

mnpoeoplakd cvotiuota (Rindasu, 2017)

7. IpoPrémeton 6tL vepoLYYpova cvotiuoto Oo givor wkovd vo dievepyoldv

AOYIOTIKEC EPYOCIEC TANP®OC CUTOUNTOTONUEVE, OV Kol 0ptouEVEC QopEc Ba

givon omapoitntoc 0o avlpomvoc Tapdyoviac yio. tov EAgyyd tovc. (Harbison,

2017)

Amo 1o mapoandve, to 1°, 10 3° 10 4°, 10 5° 10 6° KO TO 7° amoTéAECUO
evtomicOnkav e€icov ot PipAoypagiky| emokdénnon 1 oty apbpoypapio. Térog, To
3% 10 5° kou 10 7° amotélecua emoAnbevOnke kol amd TV EPELVA HOC DOTE VO
avtomokpiveTar oto dedopéva TG eEAMANVIKNG emkpdateng. Emopévog, n €peuvd pog
amodelyOnke avoykaio, 10Tt anépprye Ta GAAA 4 OTOTEAEGLLATO TTOV OEV APOPOVYV GE
peydro Babud mpog to mapdv TNV EAMNVIKY| €MIKPATEID 1) dgv €xovv akoun tebel og

epappoyn. Emainfevovror oniadn kot ot vrobéoelg pag ot

v n «Teyvoloyikn Zvviopevon Apactnpotitovy (TAA) emnpedlel dueoa,
fetikd ko1 og onuaviikd Pabud v «lkavommro Emonteiog Zvvoriaydvy»
(TSC).

v n «E&ghypévn Emayyelpatikfy Teyvoroyio» (APT) emnpedlel fppeoa, Oetikd
Kol o onuaviikd Pobud  péow g «Teyvohoywkng  Zvvtopevong
Apaoctpromtovy (TAA) v «lkavomta Eronteiag Xvvariayovy (TSC)

v n «E&hyuévn Enayyehpotiky Teyvoloyion (APT) ennpedler dpeco, Oetikd
Ko o€ onuoavtikd Boadud my «Ilkavotra Eronteiog Zuvariayov» (TSC).

6.1.3 AmoteAéopata mapayovta 4 «Ikavotnta emomTelg  GUVAAAXAYWV»
(Transaction Supervision Capacity - TSC)

Ao 1o Bewpntikd mAaiclo avantuéng vrobécemv (ke@drato 3) Tposkvyay Ta.

TOPOKATO 4 EPEVVNTIKA OMOTEAECUOTO YEVIKE (OC «VEQ YVACT»:
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1. Olec o1 cuvarloyés Tov emyelpfoemv Bo KataywpoOvTal aVTOUOTO GE EVa
SLOOIKTLOKO POPOAOYIKO AOYOPLOCUO KOl OTNV TopEia o1 Aoyaplacuol avutoi Ha

voPaAlovtol TEPLodikd avd Tpipnvo yio ekkabapion edpwv.(Anderson, 2017)

2. To mAnpogoplokd cvoTNUO MAEKTPOVIKNG TNpNnons PPAiov Ba €xet v
KOVOTNTO ETOTTEING KOl SLOGTAVPMONG TV GUVOAAAYDV LE TO. POPOAOYIKE
oedopéva Le amoTEAESHO VO, EKUNOEVILEL TO POPOAOYIKO KEVO TOV TPOKVTTEL
amd TN YEWPoxivntn O1oTOVPmOon AAVOUCUEVOY N UN  KOTOY®PMUEVOV

cuvoAlaydv (Stuart, 2017)

3. Me 10 véa efedikevpéva AOYIGUIKE AOYIGTIKNG 7oL Ba ¥pNoUYLOTOlovVTOL
UEALOVTIKAL, YEYOVOTO OTMG 1) KATAXDPNOT OEGOUEVDV, ATMAELN TOPACTUTIKDV

Kot to podnpotikd cedipata Oo exietyovv (Anderson, 2017)

4. Ouv enmayyehpatiec Aoywotég mAéov avti va  avai®vovtol GoKOTo GE
Kkatoyopnoels Ba deEdyovy TOOTIKOVG €AEYYOVLS, amd TN oTiyun mov Oa

eEarelpBel ota TPOTOYEV] OE0OUEVA TO GCOAAUN TOV OVOPAOTIVOL TTOPAyOVTH

(Anderson, 2017)

Amd ta topandve, povo to 1° kot to 3° anotédespo evronicOnkay e€icov ot
BpAoypapkn emokommon 1 oty apBpoypagio. Télog, Kavéva amotéAespa Oev
emaAnfevOnke Kol amd TNV £PELVA LOG MOTE VO OVTOTOKPIVETOL GTO OEOOUEVOL TNG
eMMVIKT g emkpateloc. Emopévmg, ) épevva pog amodeiydnke avaykaio, 010TL anépprye
OAOL TOL ATOTEAEGLLOTA TTOV OEV APOPOVV o€ HeYEAo Babld mpog To TapdV TNV EAANVIKNY

emkpdrelo 1 0ev Exovv axoun tebel og epappoyn.

6.1.4 AmoteAéopata mapayovta 4 «AvtopatomoloVpevn Aoylotikn Ymofdouion»
(Automated Accounting Degradation — AAD)

Ao 1o Bewpntikd TAaiclo avantuéng vrobécemv (ke@dlato 3) Tposkvuyav Ta

TOPOKATO 6 EPELYNTIKA ATOTEAEGLOTO YEVIKA (OC «VEN YVACT)»:
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1. Ov meploocOTEPEg EMYEPNOELS OVOUEVETOL VO GLVEPYALovTOl TAEOV UE
ovuPovrovg kot Aoylotég mov Oa tig Ponbovv va €yovv mpoécPacn ot
TAEOVEKTNUATO OTIMG LOVTEAN AVOPOPDV Kot TPOPAEYEWDYV, AALL Kol SOUVOLLKE
Tpoypapupate pobodociog, amobnkne, cuvailaydv 1 pdpketivyk (Anderson,

2017).

2. Oplopéva emiong YOPOKTNPIOTIKE O 1 e€xepdbela, m ellkpiveln, ot
OlOMPOCOTIKES OYECELS, M KPITIKN KOVOTNTA, 1 AOYIKN] OAAG Kol M
ONUIOVPYIKOTNTO OTOTEAOVV 1GYLPOVS OEGHOVG UETAED AOYIGTAOV Kot TEAUTMV
TOVG KOl EMOUEVMG OE UTOPOVV VO AVTIKOTASTAOOVV ammd KavEVE TANPOPOPLOKO

cvotnua Tpog to mapdv (Anderson, 2017).

3. 'Eva  peydro uépoc  Aoywotikav epyoctdv  Oo  de€dystor  mAfov  amd

OLTOUOTOTTONUEVE.  GUGTAMOTO Kol €oopuoyéc, Omwc  emionc  Oo

ovtouotortotnfodv  opKETEC  EAESYKTIKEC  KOL  (QOPOAOYIKEC — OLUOIKOGIEC

(Muldowney, 2018)

4. Apketég 0éoeig epyaciog og eminedo fonbod Aoyloti avapéveTal vo EKAETYOLV.

(Muldowney, 2018)

5. TloAAég epyacieg mov dev amoTEAOVY POVTIVA OAAG TPODTOOETOVY GKEWYT Kol
Kkpion eivor mBavo va avtopatoronBodv Adym eEEMENG TG POUTOTIKNG KoL TNG

teyvnt¢ vonpoovvng. (Frey, Osborne, 2013)

6. Me dwpdabuion and to 0 (un oavtoporomoovpevn) ¢ to 1 (TANpOC
AVTONOTOTOOVUEVT)) Pacikés AOYIoTIKEG dlepyacieg Omwc M picBodocia, 1
mpnon PPAlwv, n AOYIeTIKY], N EAEYKTIKN KOl 1| poporoyia givor mepimov 6To
0,98 oyetikd pe v mBavoTTO TANPOVS CVTOUOTOTOINGT|G TOVG GTO UEAAOV.

(Frey, Osborne, 2013)

Amd T Tapamdve, to 1°, 1o 3°, 10 4°, 10 5° kot 0 6° amotélecpa evromicOnkay
eloov ot PPrloypapikn emokdémnon M oty apBpoypapio. Térog, povo to 3°
amotélecpo enaAnfevdnke Kol omd TV EPELVE LOC MOGTE VO AVTOTOKPIVETOL OTA
dedopéva e eEAMnvikng emikpatelag. Emopévac, n épeuvd pag amodeiydnke avoykaio,

JOTL amEPPLYE OAOL TOL ATOTEAEGLOTOL TTOV OEV QLPOPOVV G PEYAAO Babd Tpog To Tapdv
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NV EMNVIKY eTKpATELD 1] dEV Exouv akoun tebel o epapproyn. Emaindsveton dniaon

Ko 1 vedOeon| pog ot

v 1 «Teyvoloyikry Tuvviopevon Apaoctnprotitovy (TAA) emnpedlel Gueca,
Petikd oAAd oe pkpd Pabud Vv «Avtopartomolovpevn  AoyloTiKn
YroBdOuion» (AAD)

6.2 ZUUTEPACT AT

6.2.1 EmiSpaon TG e@apuoyns Ttng nNAEKTPoVIKNG Tnpnons PpAlwv ot
StevkOALVVON AAAG KAt 0T BLWOHLOTNTA TOU AOYLOTIKOU EMAYYEALXTOS

Etvonr yeyovog Ot o1 Aoyiotéc — Dopoteyvikol ¥pnoLHLOTOloV GUYKEKPLUEVES
TEYVOLOYIEG TANPOPOPTING KO ETKOVOVIDV Y10, EMAYYEALATIKOVG oKOToLG. H yvdon
LT TOVO OTIG YNOLOKEG TEYVOLOYieS amodelkvietal Ot Bo amotehel 6T0 pEAAOV
onuelo ovoEOpPAc Kol avToy®VvioTIKO TAsovEKTNUO Yo k0Be emayyeipatio. Ot
avadLOUEVES TEXVOAOYIEC OMMG aVTEC TV peydAwv dcdopévav (big data), g
avdAivong dedopévav (data analytics), tng Aoylotikig «vé@ovg» (cloud computing) ko
TOV €QAPUOYOV KNG TmAepwviag Bo maifovv dlaitepo poOAO GTO AOYIOTIKO

EMAYYEALLO TO, ETOUEVA XPOVIOL.

H niextpovikn mpnon Pipriov Ba Bonbnoetl toug Aoyiotég - Dopoteyvikovg
VO LEUWDWGOVY TOV OTOLTOVUEVO YPOVO EVAGYOANONG LE CLYKEKPIUEVEG OPOCTNPLOTNTESG
KaOdc N epaproyn Ba ypnoytonotel v teyvoroyia Yo va ONpovpyel ALTOUATIGHOVS
mov Ba avtikabiotovv TG emavarapPavopeves epyocieg povtivag. [N'evikotepa, ot
A0OY16TEG amaoyOAOVVTOL LE CULYKEKPUEVES €PYOCIEC EAEYYOV KOU GLUVOAAXYDOV.
[TpoPAémetanr Opwg oto pEAAOV OTL LIEPGVYYXPOVA cvuoThuote Bo elvarl woavéd vo
OlevePYoOV AOYIGTIKEG EPYOGIES TANPOS CLTOUOTOTOMUEV, OV KO OPLGUEVEG POPES Oat

elvan amapaittog o avOpdTIVOg TapAyovTag Yo ToV EAEYYO TOVC.

Emwpatel yevikotepa PéPara pion avmovyio otov KAEOO OYETIKA  LE
OLYKEKPIUEVOVG KIVOVVOLG TEYVOLOYIKMOV OTOUATICUMY TOV EMNPEALOVV OPVNTIKA TO

Aoylotikd emdryyepo. Avnovyio emkpatel kot yioo TV nAeKTpovikn tpnon Pipriov

SeNiba 156 | 200



AINAQMATIKH EPTAZIA | ZYNTAZH & EPEYNA: TZANIAHZ A. TEQPTIOZ (MTF18005)

edv Kol Katd mOco TO YEYOVOG avtd emnpedosl ™ Prociudtro tov kKAadov. Eivan
QovePO OTL LEALOVTIKA £VOL LEYAAO HEPOG AOYIOTIK®V gpyact®dV Ba dteEdyeton TAEOV
O7t0 O TOWOTOTOMUEVO, GUGTHLOTO KOl EPAPUOYES, OTWG emiong Oa avtopoTtonombodv

OPKETEG EAEYKTIKEG KOl POPOAOYIKES O1UOIKUGIEG.

IIpog to Tapdv oV EAANVIKY emkpdtela O dapaivetal kivouvog eEdretyng
0écewv epyaciag Aoyliotdv to emoOpeva yxpoévia. Avtd cvpPaiver d10TL dev €xel
avartuyBel e peydio Pabuo n pouUTOTIKY] GTO TANPOPOPLOKA GLUGTHUATO AOYICTIKNG
Yl0L VO, QVTOUOTOTOWGEL 1] VO EACYLGTOTOGEL TI GUVOALUKTIKY OpaGTNPLOTITO TOV
oyetiletal 1e TIg AOYIoTIKES £YYpa@ES. Akoun kot va giye cupPel kdtt tétoto ot Béoelg
nov Ba Kwvovvevav Ba NTav tov Bonddv Kot Oyt Twv AoyioTdv, edv Eva peydAo HéPog
TOV AOYIGTIKOV EPYACLOV OTMG Y10l TOPAGELYLLOL 1] E1GAYOYT OEdOUEVMV dleEaydTav amd
OLTOLOTOTOUUEVO GLGTHHOTO KO EPOPLOYES. TENOG, amodelydnke amd TV Epevva oG
OTL dev voeiotatal peydlog Kivouvog, ovTe amotelobv omelln 1dwitepn Ol VEES
EPaPLOYEG OmWG M NAekTpovikn Tpnon PPAiov yio T oyéon petald emyepioewv

TEAATOV Kot AOYIOT.

6.2.1.1 OTIKES EMOPATELS VLA TO AOYIOTIKO EMAYYEAUX

[Mopakdteo mopabétovpe ocvykevipoOTikd T1g OeTikég paKpompOOesLES
eMOPACES TG NAEKTpOVIKNG TNpNons Pipriov Omwg avopévetar vo e@oplooTel
TPOGEYMG COUPMVO, LE TO OTOTEAEGUOTA TNG EPEVVNTIKNG HOG €pyOciag, HE TNV

mpodmdheon 0TL N epaproy” Oa stvon TANPNS Ko epapuoOcIun yio ke emyeipnon:

V' Exouyypoviouog e uéxpt SHUEPO TapadOGIOKAC LOPOTS THPNONG AOYIGTIKMV

apyeiov

v' Katdpynon yepdypapwv Bifiiov katl otoryeiov, eEdlenyn kivdhvov amdielog

N KOTaoTPOPNS £YYPAPMV amd e£mYEVEIC TAPAYOVTEG KOl ATUYLLOTOL

v Katdpynon vmoPfory dnidoecov P®.ILA kot swcodfuatoc (o O.ILA Oo
vroAoyileTot avTopaTo Y®PIG TNV LIOYPEWOST) VTOPOANG TEPLOOIKAOV INADCEMV,

EVO 6T MNEN TOV POPOAOYIKOV £ToVG Ba vToAoyiletan avtdpaTa Kot 0 OPOg
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€1000NUATOC e Pdon Ta dedopéva Tov €xovv KataympnOel ot NAEKTPOVIKA

BiLict

v 'YrapEn o duvapkn popery evoc niektpovikov Bifiiov mov Oa tnpeitar Théov

HEG® VTTOAOYIOTN Kot BoL EVNUEPADVETOL GE TPOYUATIKO YPOVO

v' Ebdpvbun Sodiktvokn Aettovpyia mpnong Pipriov, amobnkedoviag Tig
AOYIOTIKEG £YYPaPEG 6 Baoelg 0edopUEVV TOTIKEG 1 «vEPoLG» (cloud), 6Tov Ta
Aoylotikd apyeio Ba givar gvavdyvoota, ac@oir], opbng Tavounuévo Kot

evkola avalntioua

v Yrap€n Oetikng otdong kot mpocdokiog tov Aoyiotdv — PopoteXVIKdOV 0Tt
LokpoTPOBeSLA AVAUEVOVTOL OQEAT], BETIKES OUVALLELS KO TPOOTTIKES YOl TV

e&EMEN oV AoY1oTIKOD KAGOOL

v To 582% 1tov gpombéviov teivel va miotedel OTL M €Qopuoy NG
nAektpovikng tpnong Pipriov Ba emnpedoetl Betikd og xpodvoLS epyaciog TNV

KaOnpepv Toug dpacTnpoTTe

v' H gioaywyf e niektpovikic thpnong Bipiiev péom e ynelokng AoyloTikng
npoPAémeton vo €xel oG pokpompdBeoun ocuvvémeln v e€otkovounon

tovAdyiotov 200 epyatompdv etnoing N 25 epydoiov nuepdv

v" H ynouokn AoyloTiKf Tov avopEVETOL Vo dNuiovpyn0el pe TNy epopuoyn tng
nAektpovikng tmpnong PPAiov Ba divel T duvatdtnTa 6TO YPNoTN TS VO THPET
pe acpareta ta PipAio piog emyeipnong dtadiktvokd kot va £xel TpocPacmn amd

omotodnmote onpeio Ppicketan o€ avtd

v Ta miektpovikd Piprio 0o pmopodv va dextovv mAnpogopieg eite péowm
NAEKTPOVIKNG TIHOAOYNONG €ite péow katoydpnong omd T GeMOa g
A.AALE, glte péow palikng petapopds dedopévov gite pe Eexmptotd kavat

TOUELKDOV UNYAVOV

V' Elayiotomoinomn c@oludtov yelpokivtav Katoympioemny Kol anokAcemv e

OVYKEVTPOTIKEG KATAOTACELS TEAUTAOV — TTPOUNOELTOV
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v Beltiopévn ocvvepyooio pe cOyypove MAEKTpovikd péca Tov Aoyliotdv —
DopoteyviK®Y UE TOLG TEANTEG KOL TIC ENYEPNOES WHE TIC ONOIES
ouvepyalovtal, amd TN GTIYU TOV VIAPYEL SLVATOTNTO KOWNG TPOPOANG TV

AOYIOTIKOV apyeiwV

v Amobrkevon PiPAlov mAektpovikd o ac@ain tomobecio ywpilg kivouvo

OTOAELOG 1] KOTOGTPOPNG

6.2.1.2 ApVnNTIKEG EMIOPATELS VI TO AOYIOTIKO ETAYYEAUX

[Mopoakdte TopaBETOVHE CLYKEVIPOTIKG TIC OPVNTIKEG MOKPOTPOOEGES
emMOPAoeg TG NAekTpoviknG pnons Pipriov omwg avopévetor vo e@apuootel
TPOCEYMDG CUUPOVO LE TO OMOTEAECUATO. TNG EPEVVNTIKNG WOG €PYACiag, HE TNV

npobmdOeon OTL 1 gpaproyn Ba etvar TANPNG Kol EQAPUOGIUN Yo KAOE emyeipnon:

v Ymoapktog o Kivduvog Yo £vor LEYGAO YpOoVIKO SIGGTNIO «TTPOGUPUOYAC» KOL OE
éva, emayyeApo Omwg Tov AOYoT] TOL 0 YPOVOG Eivol VITEPTOAVTILOG VO
KaTOoTEL avaykaio 1 THPNON TOGO TPOYEP®Y 0G0 Kol NAEKTPOVIKOV PiAimv

oo T0uG AOYIGTEG

v' Kivuvog pn evapuoviong tng nAEKTPOVIKAG EPAPUOYNG UE TN QOPOAOYIKT|
vopobBeoia kot ta E.A.IT tawtdypova, pe evoexOUEVO 01 ETLXEPNGELS VAL THPOVV
dAhov tomov PiAia otic Pdoelg dedopEVOV TS POPOAOYIKNG O10ikNoMG, Mo
ATAOTTOM UEVA, OTTOL TPOPAVAG Bl EAEYYETOL KVPIWG TO POPOAOYIKO, CTATICTIKO
KoL YPNUOTOOIKOVOULKO TAAIGL0 TTapd 11 opBOTNTA TOV AOYICTIKOV TPOTHTMOV

KOl EYYPOQOV

v ®bHoel advvato vo TpoPAe@OODV GUESH, GTO GKEPOILO KoL VOL UNXOVOYPapnB0o0V
KATOAANAL OAaL Tl €101 AOYIOTIKOV £YYPAOOV, HEBOSWV, apydV, KOVOVOV Kol

OIKOVOUIKADV KATOGTACEWDV

V' To peyaldtepo mocooto TV epmtnoéviav (45,2%) teivel va ToTeVEL GUVOALKG

OTL Ol MIKPOUECOiEG AOYIOTIKEG emyelpnoel Ba Exovv pepikn M UeEYOAN
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SVOKOALL VO EQAPLLOCOVV TANPMS KOt GE TKOVOTOINTIKO Babuo TV NAEKTPOVIKN

mpnon PPriov dnwg avapéveral va epaprocTel

v’ Zyeddv 1 otoug 3 emayyelpotieg deiyvouv 0t Ba eivan ampogtoipocTot yo Tig
aAlayég mov Ba cupPovv dtav amartnBovv ol ATaPAiTNTEG TPOSAPUOYES GTNV

VILAPYOVGO SOUT TV EMYEPNCEDY TOVG

v' "EMewym ypOvov TpoeTolaciog kot eEEIOIKEVUEVIC TEXVOLOYIKAG KOTAPTIONG
o€ MOAOVG ypnoteg (Aoylotég, Ponbovg KAT) dwaitepa peyding nhxiog oe

GUYYPOVO TANPOPOPLOKE CLGTHUATO KOl EQAPLOYES

v Yynid k6610g ovaBabuiong texvoloyIKdV Kol OpYOvVOTIKOV VTOSOUMY Y10
UIKPOUEGOIEG AOYIOTIKEG EMYEIPNOELS TOL AELTOVPYOLV LE TOPAOOGLUKE

GLOTNHLOTOL

V' Xpovikn votépnon Kot SuGKOAMES TOAADY KEVIPIKOV SNUOCI®V VANPECIDOV VO
avaPafuicovv TIC NAEKTPOVIKES TOLG VINPEGIES Yo TN S10GVVIEST] TOVG TNV

EQOPLOYN NAEKTPOVIKOV BAI0V Kot TNV 0mosToAN dedopéEVEV

v' H molvvopia otn poporoyiky kat epyatikf vopodeoio anotedei epmoddio otnv
AmAOTOMUEVT] LOPPT TTOL B TPEMEL Vo VILAPYEL GTNV MAEKTPOVIKY] THPNOM

Briwv

v H éMewyn vopobetikng kdAvyng kol omoAAayfc Tov  Aoyliotdv  —
Dopoteyvik®y ond TPOoTIHA AOY® TopaAeiye®V Kol Tpomomomcemy Ha

OTOTEAECEL EUTOOI0 GTN GLUVETN EPOPLOYT TOV NAEKTPOVIKAV PiAimv

v H éewyn voukod kofeotdtog mMPootosiog omd KivdOVoug amMdAELNG,
mapomoinong, Un e€£0vctodoTnUéVNS TPOGPacn oto mAekTpovikd PiPAio
avolpel TNV TPOGTAGIN TOV EMAYYEALATIKOD OTOPPNTOL Yol KABe Aoyiot) wg

vevBuvo TPMNONG TOV NAEKTPOVIKAOV PiAimv

v' Abokoro va ektundei 1o €idoc TEYVOAOYIK®OV VIodoudv, t0 uéyebog g
avadlopYAvVmOOoNG Kol TOuG kOGTOLG avaPaduiong kot exmoaidgvong kdébe
emyeipnong yo v opbn e@appoyn Tov oyediov NAEKTPOVIKTG TILOAOYNONG KOl
Briov
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v IIiBava mpofAiuata cLVIEGIUOTNTOG OE OMOUOKPVGUEVEG TEPLOYES YWPIC
O1001KTVLO OAAG Ko EAAELYT e€otkelmon e VEEG TEXVOLOYIEG Kl NAEKTPOVIKEG

EQUPLOYEG OE TEPLOYES TNG EMapyiog

v' Kivduvog un €ykoupng mpoPreyng ovbeviikomoinong ypnotdv £k80Tn Kot

MTTN Y10 NAEKTPOVIKA TULOAOYLOL

v Kivduvog un éykoipng npdPreyng Sikatmudtmv Kol vIoxpedcE®V TapOymV

NAEKTPOVIKNG TILOAOYNONG

6.2.1.3 ANUOTLOVOUIKES ETIOPATELS

v TIato&n e popodLapuYNS KOl TOPUOTKOVOUING, KaOdS 1 poporoyiky dloiknon
Oa £yl ot 014001 T™C Eva TAOVG10 apyElo NAEKTPOVIK®V dedopéEVmV Kat Ha
aokel To KaONKOV TNG UE YVOUOVO TAEOV TIG TEXVIKES OVOAVOTG KIvODVOL Kot
™V acLvNOeT SpacTNPOTNTA GE AOYOPLUGHOVS KOl GUYKPLTIKE 1GTOPIKA

otoyeia

v Ot gopolroyikoi Edeyyot Ba S1evepyovVTOL GTOYXEVUEVE KOL AVTIKELEVIKE Kkat Oo

pelwBovv og peyaro Pabuo ta TAAGTE Kot EIKOVIKA TILOAOYLOL
v AbEnon sompaipotnrog @.IT.A katd 1 8ic. € eoing nepinov

v' Apootikfy peimon Tov KOGTOVG TG POPOAOYIKNG cupudpemwonc d16tt Oa
amAomTotnBovv ot dadikacieg EvUEPOONS Kot EAEYYOL Yo Ta. B1Aia OAwV TV

EMYEPNCEDV

v' Meinon and 1 £og 1,5 8ic. € emoing tov kdoToVg Srokivnongc, dioyeiptong Kot

amofnKevoNg EYYPAP®V GE PLGIKY XEPOHYPAPT] LOPOY

v' Beltioon  dnuoctovopikod  mpoypappotiopod  Adyo  Gueong  gwdvag

(POPOLOYIKDV EGOWV
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6.2.2 Emimedo €TOlMOTNTOC KOU TEYVOAOYIKNG KATAPTIONG TV A0yloTOV —
dopoteyvikov oty EAAGS0 600V apopd o1 duvatdtnTe. YPNoNG NAEKTPOVIKDV

EQOPUOYDV AOYIGTIKNG

2TOV EKGLYYPOVICUO Kol 6TV avaPaduion tov TANPoPOpLlOKOV GUGTUATOV
OV YPNOLUOTOOVVTAL OTN YOPO Hoc 0o CLUBAAAOLY 1OUTEPMOC Ol OVOOVOUEVES
TEYVOAOYIEC TANPOPOPIOG KOl ETKOIVOVIDV, GUVETMOC 0 KAOE xpNotng elvan amapoitnto

va glval TAVTOTE € ETOUOTNTO YVOOTIKA Yio KAOE EQOPLOYT.

Amod ™V £€pguva OV TPOYUATOTOMGOUE GE O,TL QPOPE TNV TEXVOAOYIKY|
Katdption Kot egotkeimon pHe TIC AOYIOTIKEG eQaproyég To eminedo twv EAMveov
Aoyiotodv — @opoteyvikdv kpivetar pdAiov Beticd. A&dloyo pdicto gvpnua givol
Ot Kaveilg ek TV pOTNOEVTOV dev avToaloloyndnke mg apyaplog xpNoTS, TPayuo
OV oNUaAivel OTL TO EMMESO YVDGEMV GYETIKA UE TIG TEXVOLOYIEG TANPOQOPiaG Kot
EMKOWVMVIDV Y10 TO AOYLOTIKO KAASO £Vl TPOGOV AIOPOITHTO KOl LAAGTO Y1o. GAOVG

aveEapétmg,.

EMérotor pdhioto dniovouv pétpiot ypnoteg tov T.ILE (10,1%) evd oxedov
ol ool &K TtV vroroinwv dnAmdvouvv kohol yprioteg (44,7%) kol eAdPOS
nePlocOTEPOL dNAmdVvoLY éumepot ypnoteg (45,2%). Avtd deiyver O6tL 10 emimedo
KpIveETOl 1KAVOmOmMTIKO OGOV aPopd otV VIBETNON KAVOTOU®Y TMAEKTPOVIKMV

EQUPUOYDV OTTMG 1| NAEKTpOVIKN THPNon PAiwv.

6.2.3 IpofAnuatiopotl mov Snulovpyel n nAektpovikny tpnomn PBPAlwv pe

HOPEN TIOU AVAUEVETAL VX TIPAYLXTOTIO N OEL.

H yevum extipnmon eivon mmg 1 vAomoinomn g nAekTpoviknig tpnong Pipriov
Ba etvar pev ypovoPopa £mc 0TOL KATAGTEL TAP®G AEITOVPYIKT AAAG Ol KO OVEPIKTY
oe Pabog ypovov. Katd cuvémela, sivor cuvetd yio kbe emayyelpatio vo AdPet ta
OTOPOATNTO LETPOL T ETMOUEVO XPOVILL MOTE VO UMV OVIOGTEL 0T TIC AAAAYEG TTOV

Ba TpokOyoLv.
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Emkpatet n extipnon 6t kotd taca mbavotnta Bo ypelactovy aAAayEég 6TV
OPYOVMTIKN SOUN TOV AOYICTIKMOV EMLYEIPNCEMVY Y10 TNV NAEKTPOVIKY THpNnom PpAiwv
OALG OV LITAPYEL COPNG EKOVO Y10 TNV £KTOCT) Kot TN U0N TOV 0AAdy®dv Tov Oa
npokOyovuv. Qotdc0, vLEioTAvVIOl Ooplopévol TPOPANUATIGHOT KLpImG Yol TOLG
KvdOvoug peimong 0écemv epyaciog omd TNV VTOUATOTOINCT AOYICTIK®V EPYOCUDY
010 UEANOV OAAG Kol TN OCQAAICT) TOV TPOCOTIK®V OedoUévemv PAcGEL TOV
kavoviopob GDPR. Eriong, kpiocipog mapdyovtag 6Ty 0OAOKANP®OGT) TOV EYYEIPTLOTOS
niektpovikng tpnong PPiov eival kot ot VTOSOUES TOL ATOLTOVVTOL Yl THV
OmOONKELTIKY KOl VTOAOYICTIKY 10YD TOV OTOLTEITOL GYETIKA LUE TNV EQOPLOYN, GAAL

OT®G avapEPONKe avtd givor oM Loy g AveEdptnng Apyng Anpociov Ecodmv.

O kpioog mapdyovtag kot peyoldtepog TpoPANUATIcHOS eival N eveoUdT®OON
TOV GUVEYOUEVOV VOUOBETIKOV 0AAAYDV 6Ta NAEKTPOVIKE BiAia, Tpdypa yio To omoio
avaeepnkape oty evotnta 2.3, 0Tav EMONUAVALE TOV KIVOLVO Vo VITAPEEL €K TV
VOTEPMOV OVAYKN THPNOMNG TOGO TPOYEPWV OG0 Kol NAEKTpoVIKGOV PiAiov gdv dev
evaproviotodv ta niektpovikd Pipiia toco pe o EAAnvikd Aoyiotkd Ilpdtona, 6o

KO [LE TN POPOAOYIKN VOopobesia.

Yuvenmg, Bo Tpémel 1 POPOAOYIKN O10ikNn oM Vo dlevKkpivicet kot va Kotevhuvet
now. «Bdon» Ba ypnolonoleitor otnv nAektpovikn tpnon PPriov, o106t petd ™
AOYLOTIKY| Kot TN OPOAOYIKT THAVOTOTA VO TPOKVYEL EK TV VOTEPOV L Tpitn Pdon,

QLTI TNG POTNG TOV XPNLOTOG.

6.3 Emionudavoelg

6.3.1 Ileploplopol, aoToxleg KAl ATIOKAIOELS TNG EPEVVAS PAG

H mopovca épsuva €xel 0piopEVOVS EGMTEPIKOVS TEPLOPIGHLOVS, Ol OTOiol
SLopP®ON KOV LE KPITNPLO KLPIMG oV VITAPYEL EPEVVNTIKO 1 CTATIGTIKO EVOLUPEPOV
®G TPOG TIC OMOVTNOELS. ZVVOAMKE ONAadn 1 €peuvd pog, KaBOTL EKTEVIG Kol £XOVTOG
peygAo Osiylo OmOVTNOE®Y, TEPLOPICTNKE OTINV TOPOLGH gpyacio oe eaymyn

EPELVNTIKOV KUPIOG GUCYETIGUAOV KOl GUUTEPOCUATOV, EVO TO GTOTICTIKA
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CULUTEPACUATO (OC TPOS TO ONUOYPAPIKA YOPAKTNPIOTIKA ovopépOnikoy pev, oAAd
GUVOTTIKA.

YUvenmg, avoaeepOnkape o€ oplopéva  pOVO  dnuoypaplkd  otoryeio
(ave&bptnteg LETAPANTEC) TOV ANEONKAY VIOYLV Yol TN SLOUOPPDGCT) CLGYETIGUOV LE
ePELVNTIKO eVOlAPEPOV. Ta SNUOYPAPIKAE VT GTOLXEIN O GLOYETIGONKAV EKTEVMDG LE
TIG avtiotoryeg petaPAntés (e€aptmuéveg) kabmE oTOC 0 GLGYETICUOG EXEL KLPImG

OTOTIOTIKO EVOLAPEPOV KOl ATOTEAEL LAKO Y100 LEALOVTIKT 1GMG £pELVOL.

6.3.2 ITaBoyéveleg kot TpoPfAnuata mov opeilovtal oe eEMYEVEIC TAPAYOVTES, Yo TO
omoia Ba mpémel va emAneBovv ot apprdo1ot Popeic.

Ot duodoteg vmnpeociec g yOpag pog €d® kol xpovia elyav Kot £xovv
oNUaVTIKES TaBoYEVELEG KOBMG AE1TOVPYOVGaY VIO SLOPOPETIKES PACELS dEGOUEVMV KO
o TEAELTAl HOVO YPOVIOL VTAPYXEL M TAGN EVOTOINGONG T®V TANPOPOPLOKDV
cvotNudtev peta&d Tovg Kol NG Smuovpyiag kowadv Pdoewv dedopévaov pe

SCTAVPMOTIKOVG EAEYYOVG.

Etvon mAéov amapaitntog o EKoLYYPOVIGHAC, 1| aTAOToinoN, 1 Evomoinom Kot i
NAEKTPOVIKT] SLOCVVOEST] TV AOWTMV OMUOGI®V VANPESIOV TOV Bal TPOPOSOTOVV e
dedopéva ta nAekTpovikd BipAio, av 0 oKOTOS £ival To GUVOAIKS yxEipnLa VA KOTAGTEL
netoynuévo. IMa 1o A0yo avtd Oa mpémer va 000el dwitepn mpocoyr Otav
dpoporoynfel pio pHEALOVTIKY] EVOOUATOOYN TOV MAEKTPOVIK®OV VINPECLOV TOV

onpociov ota niektpovikd PiAiio.

Inuovtikd eniong Bépata teyvikng eHoews Bewpovvtar kol 1 amionoinon /
QUAKOTNTA TG EQOPLOYNG TTPOG TOVG YPNOTEG AAAG Kot 1] K®OtKomoinon tov PiAiov

v kéBe gidovg emyeipnon.

6.3.3 [lpotewvopeva HETPA KL BEATIWOELS IOV EVOEXOUEVWG ETILPEPOUV O LAVTIKA

QTOTEAEG AT GTNV TIPAEN YLt TO AOYLOTIKO ETIAYYEAUAL
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V' To xvptdtepo PAua Tpog N daeavelo Kol TV a&lomioTion TmV NAEKTPOVIK®OV
BPAiwv etvar 1 kabEpwon g Non Beocpobenuévng €0® Kot xpovia, oAAG
avoPOAAOUEVNG CLVEXDS MAEKTPOVIKNG VLIOYPOPNS YLO. TO TACNG (VCEMG

povpeva BiPAio kot TI GYETIKEG HE OVTH ONADGCELC.

v H enave&étaon kar o eEophoroyiopdg tmv mpootipmy tov N.4174/2013 yio
TUTKG COAALATO, TPOTOTOINOELS Kol Tapaieiyelg og BEpata thpnong Piriov

KOl OYETIKAOV ONADMGEMV ETL OVTMOV.

v' H enéktoon kot to KivnTpa NAEKTPOVIKOV TANPOUOY Y10 TIG TAoNES PVOEMC

GUVOALOYEG.

v H otodiakf viobétnon tng nhektpoviknig tpnong Ppriov Eekvavtag and Tig

UEYAAVTEPEG OVTOTNTES KO KATAANYOVTOS OTIC LUKPOTEPEG,.

v O eknaudenTikOC TPOGAVUTOMOUOG TMV TACTC PVOEMG OIKOVOUIK®DV POPEMV

Kot WPVUATOV OTIG VEEC TEYVOLOYIEG TANPOPOPIDV KOl ETKOIVAOVIOG.

v H nepartépw amhomoinon kot ohykhion tov EAAnvikdv Aoyiotikdv [potdhnmv
HE TN QOPOAOYIKN Kol €PYOTIKH Vvopobesio ®cte vo  pmopodv  va
EVoOUATOVOVTOL EViaia oto nAekTpovikd Bifiia yopic pnon npdyepmv Kot

nAektpovikadv BAwv Tovtdypova.

v H xa01€pmon KmSIKoTompEVOL GUGTAUATOG AUOPOV Y10 AOYIOTIKEG VTN PEGIES,
pio Kovotopio wov edv cvotadel Ko epappootel pe duheideg acpaieiog Oo
OMOEL ONUAVTIKY] ®ONoN Kot €yydnon KaAng Asttovpyiog 6To EXAYYEAUW, GTIG
OYETIKEG AOYIOTIKEG EPAPUOYEG OAAG KOl GTNV KATOTOAEUN O NG OpBopdg

TOV KAOQOOV.

v' H 0Oéomion vopkod KobeoT®TOG TPOoTAGiog omd KvdOVOUG OTMAELNC,
Tapomoinong, Un ££0vctodoTnIéVNG TpdcPacng ota nAekTpovikd PiAio pe
OKOTO TNV TPOGTAGIO TOL EMOYYEALOTIKOV OTOPPNTOL Yio kKébe Aoylot) o¢

VIEVBVVOL THPNONG TOV NAEKTPOVIKDV BiAlmv.
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v ®oporoyikd kivnTpo avoBaduionc vAKoTEXVIKAG LITOdoUNS Kot £EO0TAGUOD
AOYIOTIKOV EMYEPNCE®Y OTOV KOTOOTEL AEITOVPYIKY 1 EQOPUOYT| TNG

NAEKTPOVIKNG THPNONGS PPAI®V.

v’ IIpotepardtnra oty avafaduion Twv NAEKTPOVIKOVY VANPESLOV THS KEVIPIKAG
onuoctag Oloiknong yw ™ dvvatdTTA O10GVVOECNG TOVS TNV EQPAPLOYN

NAEKTPOVIKOV BIBAI®V Kot TNV at0GTOAY] 0E00UEVOV LLE KOVAAL ETMKOIVOVING.

v Aloc@diion cAuaveng oto NAEKTPOVIKA TIHOAGYLN pe povadikd apldud Bacet

ToV omoiov Ba dtevepyovvtal Kot o1 EE0PANGELS TOVC.
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Entidoyog

To Aoylotikd emdyyedpo €xel gvoimwves mpoonTikég otnv EAAGSa, O10TL
Bpioketal oe 6TAOI0 aAvayEVYNONG, ETAVAKOOOPIGLOD Kol TEYVOAOYIKNG avaaduionc.
Ot otpotnykéc LETAED AOYIOTIK®V ETLYEIPNOE®Y TOL dloPaiveTal vo dnputovpyndovv
070 LEAAOV £YOVV MG EMKPATESTEPA TO EENG OVO GEVAPLA TTOL PAVIKOV GTO EPEVVITIKA

LLOG OTOTEAEGLLOTOL:

1. Ta xowd opildvtia oynpoto Hetald vedtepmv Kot EUTEPOTEP®Y AOYIGTOV —

DopoteyviKav,
2. Ta kowd kdBeta oynuato Hetald myYEALATIOV AOYIOTOV KOl TPITWV.

Etvon gukoupio yro 6An ™ Aoyiotikn kowvdtnta, Toug popeis, kébe eumiexopnevo
a0 TOV TPATO YPNOTN MG TN POPOAOYIKY| H10{KN oM VO GLYKAIVOLV Yol TPMTI POPA LE

&va, TPITAO KOO GKOTO:
1. Tn poporoyikn| drapavelo
2. Tmv niextpovikn TVTOTOINGN TS AOYIGTIKNG EMGTHUNG

3. Tmv éupoon otV enyelpNUATIKOTITO KOL TNV TPOOTTIKY OAWDV T®V KAAS®V LE

TPOTOYOVIGTH T PULYOKOKAALNL TNG OUKOVOUTNG, TO AOY1GTIKO KAGSO.

H egmroyla tov eyyepnpotog e nAektpovikng mpnons Pifiiov pmopel va
Aot oEL YPOVO, AL €6V YivEL GOOTA AapUPAvovTag VITOYLY OAEG TIG TAPAUETPOVS
ooumepthappovopévng kot e yvoung tov  Aoywotov — Dopoteyvikav Oa
OMUOVPYNGEL TPOOTTTIKES Kot Oa d1evKOAHVEL Ot LOVO TOV KAADO TOV 1010 ALY KoL TNV
owovopio yevikodtepa. Ot TPOOTTIKES TNG WNPLOKNG otkovopiag pnovo Betikég stvor Kot
N xOpo pog o€ umopel va petvel Tiom o€ avTn TNV Kovotopia, og o epapLoyn Tov ov

dpoporoynBet pe T cvumAevon Ohwv povo Betikd Ba Exel vo avadeiEet.

H &&owovounon ypdvov mov Bo mpokdyel OTav AEITOLPYNGEL EKTEVADS M
nAektpovikn tpnon PiPriov Ba umopel va a&lomombel TOKILOTPOTMOC GE SLAPOPES
TTUYEG Yo kGO emayyeApatio AoyloTr), EMKPATECTEPES TWV OTOIMV GE TOGOGTO £ivat

Ol TOPOKATO:
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V' Anuovpyio kaAvTEPNS 160ppoTiag HeTOED EMOYYEAUOTIKOD KOl TPOGMILKOD

xpovov (42%)
v Tlapoyn ovclooTIKOTEP®Y oVaPOPOV Kot GLIBOLVAGY oTovg Tehdtes (21%)
v Avo{ntnon vEmv ETEPNUATIKOV Kol ETEVOVTIK®OV gvkauptdv (17%)

O kivovvog emopévag dev etvar ovTe N Un V1IOBETNON TG NAEKTPOVIKNG THPNONG
BPAlov eEartiag eEmyevav mapayoviov, oOte 1 mOavoTNTO Vo peEiwbovv BEcelg
epyaoiag. AviiBétmg, kpivoope 0Tt 0 Kivovvog etvar vtapkTdg Yo TV eEAAEYT TOL
EMOYYEALATOG GV peivel Tio® TO eyyeipnpa avtd, £bv KaBLoTEPHGEL TOAD TEPIGGOTEPO

oo OTL TPEMEL 1] EQAPLLOYT TNG NAEKTPOVIKNG THPNONS PLAiwv.

EveAmiotodue 01t o1 Kiviioglg elval Tpog T 6ot KatehBvuvon Kot 0Tt peic amd
v TAevpd pog Ba BdAovpe Eva pikpd MBapdict yio T GUUUETOYN HOG GTO LEAAOV TOV
EMOYYEALLATOG, OPLOOETOVTOG LLE TNV OKAONUAIKT LG EPEVVA T1 GVYKALCT] TOV POPEDV

Y0 TOV KOO 0Td GKOTO.

O «&yBpocy tov kabe emayyeiuotio eivor o Kivovvog s afefoiotntas mov Piwver
KaOnuep1va, 1000 amo ™y TOAVVOULO. TOD OIETEL TO EXAYYEAUC TOD OGO Kal OTO

TIC OGUVEYOUEVES OALOYES TOV TPAYUATOTOIODVTOL OVEAMTWOS oT0. TANIOLO TOV
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EKOVYYPOVIOUOD  TWV  NAEKTPOVIKOV — EPOPUOYOYV  KOL THG NAEKTPOVIKNG
owaxvfépvnong. Ilpémer v yvopilovue Cexabopa 11 gidovs emoyyeluoties
o100étovue, e T YVAOOTEIS KOl EPYOLELD EIVOL OTAGUEVOL KOL TOLO. OTPATHYIKN
mpémel vo. axolovOnBei yio. va emitevybei t0 PéAtioro amotéleoua oTnv

TPOYUOTIKY OLKOVOULAL.

Tiwpyog A. Toaviong

Mopdaptnpa I. H vrapyovoa otpatnyuc) s A.A.A.E kotd to 2018

Xoppove pe to teAevtaio emEpNoOKO oxédo TS AveEdptnmg Apyng

Anpociov Ecodwv, ot atoyol mov €yovv tebel Ba mpémer va yivovion avtikeipevo
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StaPovAELONG LE POPEIG OVTMOC DOTE VO AVTATOKPIVOVTOL OTIC AVAYKESG TNG OLYOPES, OO
TN GTIYUN EWIKOTEPO TOV 1 YNPLUKT AOYIGTIKT VL TPO TOV TLAMV KOl OVOLEVETOL

TPOCEYMG 1) VAOTOINOT TNG NAEKTPOVIKNG THPNoNS PAiwv.

Q¢ oTpanyIKOS 6TOY0C opiletan petalld AAAMV Kol 1) EVIGYLON TNG POPOAOYIKNG
CUUUOPPMOONG LE TNV OVAYKN EMAVEEETAONC TOV TPOSTIL®Y, KUPIMG Yol TUTIKAE AdOn
1660 6TO OTAOYPAPIKE OGO Kot 6To SImAoYpaeikd BipAia. Exepdotnke n avaykoiotnta
EMEKTOONG TOV NAEKTPOVIKAOV TANPOUDV Kol TN NAEKTPOVIKNG TILOAOYNONG GE OAM TOL
enMineda cLVOALAYDV KOt £YIvE AGYOG Y10 TNV EIGOYMYN VE®V TPOTMV GUVOALNYNG OO

T0 NAEKTPOVIKA TILOAGYLO, 1 POPOAOYIKT KAPTO KOl TO NAEKTPOVIKS EUTOPLO.

‘Eywve amotipnon g velotauevNS KOTAoTOONG OVOADOVTOG TO £0MOTEPIKO
nepdArov e A.ALAE, 1o amoteléopata amdd0ooNg TOV VINPECUDY TNG, TOVG
StB€cILOVS TOPOLS, TNV KATAYPAPT TOV TPOPANUATOV KOl TOV AOLVOULOY TNG, TIG
npotdocelg Tov Enayyelpatikdv Popéwv kabmg Kot Tn HEAET TV HETAPANTAOV TOV
eEotepucod mepipdirovtoc. H avaivon SWOT mov anewovileton 6tov mopokdto
nivoka €iye ©g okomd TV aSoAdYnon G LEIGTAREVNG KOTAOTOONG Kol TN

SWUOPOMOT] GTPATNYIKAOV GTOYW®V KoL £PYMV Y10l TO LEALOV.

Avvatd Enueio (Strengths) Advvapieg (Weaknesses)

*AvBpdmivo Avvapkd vyniov “EAleryn Tomomompévev S1odtkacidv

LOPOOTIKOV EMTEIOV KOl TPOSOHVTWOV ) ) )
*AVAyKN TEPOLTEPM NAEKTPOVIKOTOINGNG

*Avéantuoén Kawvotdpwv Zvetudtov
drodtkac1OV
Awayeipiong kot AvémtoEng AvOpomivov

Avvopikon *EAmn g kmdtkomoinom vopofesiog
*Avtotérela Owkovopikng Awayeipiong *EAMnng vAMkotexvoAOYIKOG €£0TAMGIOGC

*EAlenym mpodcPaong-
SLHAEITOVPYIKOTNTOG LE GLUGTHATO

A v Dopémv
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* AvAyKn TEPAUTEP® OIUAELTOVPYIKOTNTOGC
HETAED TV TANPOPOPLIKDY GUCTNUATMOV

ms A.AAE.

“EAlewyn éumelpov vmoAMAov o

e&oecevpéva Bépata

*Avaykn eknaidgvong avOpmmvov
dvvapikoy Tov Ieprpepetakdv

Ynnpeouov

*EAMmg oteléywon Ynpeoiov

Evkopieg (Opportunities)

Ameég (Threats)

*Avvatotnta aroppoenons Evponaikaov
Owovopwov [1opwv
2vvepyacia pe Tpitovg Popeic

Yvvepyaocieg pe Evpomaikovg ko

AteBveic Opyaviopotg

*A&lomoinon TAnpogopidv TNV
KOTOTOAEUNOT) OPOSIALPLYNG KOl
AaBpepmopiov

*Mewwpévn @opodoTiKn tKavoTnTo

TOMT®V
*[Tolvvopia, cuveyng petafoin Becpikov
mloiciov
*KaBvotepnoeig otn xpnpatododTnon and

KOWVOTIKOUG TOPOLG

MMivakog 23 — Amotipnon verotdpevig Katastoong nepipairovrog g A.A.A.E
(SWOT Analysis) (AveEaptnty Apyn Annociov Ecodmy (A.A.A.E), 2018)

Mapaptnua 1L

Ot mpotacelg ™G ILO.®.EE (MMaveAlnvia

Opoomovdia Popoteyvikwv EAcV0epwv ETayysApatiov) yua to
oX£€810 VAOTION GG TV NAEKTPOVIK®WV BLBALWV
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[MapaBétovpe 10 TAPOKAT® ©®C OEVTEPO TOPAPTNUO, TO ONOI0 eVTAYONKE
TEAELTAlO OTLYU] OTNV €pyacia paG aeotov &ixe oAokANpwOel, obdTwg MOTE 0
aVayVOGTNG VO AVTITOPAPAAel TIG TPOTAGELS Hog He TS akdlovOeg g [Tovelinviog

Opoomovodiag @opoteyvikmv Erevbepwv Enayyelpotidv.

“HI1.O.D.E.E. §tov mavto, vmépuoyos e «NAEKTPOVIKOTOINGHSH TWV OLOOIKOCLOV KOl
n mpwtyn wov kabiEpwae tov opo «e-AOY» moledovrag yio. Thv viomoinon ovTov, Epyo
mov Cexivnoe mpiv oo 20 kou wAéov Etn. Mddiota amo 10t Aéyaue OTi EMPETE Vo DITOPYEL
EVOL KOIVO QO0QPOAES NAEKTPOVIKO Opyelo - TPOATECO TANPOPOPLOV UE UOVOOIKO OPLOUo
avagpopag tov ADM. Evvoieg Omws 1 mOTOTOINGY, 1 NAEKTPOVIKI] DTOYPOPY], KAT.
Cexivnoay amo gUag ywpic ovoTuyws vo. Eyovy viomomn el uéypt anuepo. EAmiCovue ot
e to. nhektpovika Pifiia npbe n wpa va mpayuororoinBodv ta mopamove, 10Tl § 0N
owooikaaio. Oa Exel ETIoNS oNUOVTIKI GOUPOAN OTHY KOTATOAEUNGN THS POPOOLOPVYNS KOl

OTOV TEPLOPIOUO TOV POIVOUEVDV EKOOTHS TAOGTMDV EIKOVIKDV TIUOAOYIWV.

2e ka0e mepinTwan kpivovus mol Oetiki) THY UEYPL TOPA GOVEPYAGIA TOOO LE TOV KO
Aroixnthy g A.A.A.E. 600 kou e to. ateléyn e Ouaoas Epyociag kai evelmiorovue oty
owopxn ovvepyooio wate va emiAvBodv 1§ va dpouoioynbel n exilvon winbovg driwv

{nnuatv mov Bo TpokdITOvY GTO UEYGAO OVTO EpYO.

H epapuoyn tov nlektpovikwv Pifiiov givou o mpoyuatikotyto. mov Oa kinbodue
obvroua vo. ovtiuetwricovue. Mio véo diadikocio atny omoio, Kpivetar ovoykaio va.

TPOGOPUOCTODUE EYOVTAS WG EPOOLA TN YVOGH KAl TH GOVEPYELA.

Eueic oty 11.0.D.E.E., loufovoviag vmown Tig GOYYPOVES OVAYKES TOV KAGOOV TV
Aoyorv — Popoteyvikwv Kol THG ETLYEIPNUATIKNG KOIVOTHTOS KOI UE YVOUOVO. THV
O10pOVIKY] GOUPOAN TOVS GTO NAEKTPOVIKO TEPIPAILOV THS AgiTovpYiag TV A0yioTiKO-
POPOLOYIKOV  Ol0OIKOOLOV, TIGCTEVOVUE  GTYH  YPHGIUOTHTO AVTOV TOD  VEOD
EYYEIPNUATOS, EPOGOV O1EVKOLVVOOVY, apevos o1 Aoyietés — Dopoteyvikol Kai
APETEPOV 01 ETYEIPHGEIS TNV KOOWUEPIVOTHTA TOVS KAl GTHYV EKTAPOGCY TOV
VROYPEDGCEDY TOVS HE TV £COIKOVOUNGI YPOVOD, THY GVTOUATOTONGY TWV

aK0400000uEvaY J1001KACIAY KAl TH UELWG TOV PPOPEIOKPATIKOD KOGTOVG.
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L0 Tov A6yo owto, n kobiEpwan twv niektpovikwv PifAiwv, EYoviog Kol To Topamevw

w¢ o10y0, B Tpémel va. viomoinbei ue amopaitnty Tpovrobeon:

a) Vv motomoinoyn (certification) kou oiomiotevon (accreditation) g O1001KAGIOG
EVIIUEPWANS TOVG, ATO TOV KATA TO VOO vredfovo Aoyiari — Popoteyvikod, 6UVOLaTTIKA
Ue ™V oOVTOLH TWV OIKOVOUIK®V KOTOOTAGEWY KOl THV DTOPoA] TV kabe el0ovg
ONADTEWV, COUPWVO. UE TIS 1TYDOVOES OLOTOLEIS KOL TNV TPOS TODTO TPOTOPUOYH TOVG.
(ox. apBpo I Tov N. 2515/2000, apbpo 38 tov N. 2873/2000, apbpo 2 tov I1.4. 340/1998,
apbpo 5 wop. 4 oo N.4308/2014 (EAII)

p) v katdpynon twv MY® kau

V) Y omaAeLyn TS EXPOING TPOTTIUDY TV TPOTOTOINTIKAY ONADGEWY O€ EUTPODETUN
apyikn, kabe 100V POPOLOYIOS g€ GUVODOGUO KOL e TV UELWTN TWV 0OIKALOLOYHTO,

VYNV TPOOTIUWY EKTPOBETUDY OPYIKDV ONADTEWV.

Avougpiofntnto. n epopuoyn tovg amotelel Eva, 0boKoio eyyeipnua, mov Qo kAyOei wdi
0 KAddog pos va viomomjoel. Avovtippnto, Ouws, eivar évo. fRua mpog tov
EKTVYYPOVIOUO TV ETXLYEIPNTEDV (UAT LE TO NAEKTPOVIKO TIULOAOYIO), TH OLOPAVELL TWV
OVVOLLOYOV KoL TOPCIANA0. OTOTEAET [io. OOTIO0 TWV VYELDV ETLYEIPHOEWY, TOV

«emBopodvy tov Oeuto Kai vy avIoywVIGUO.

H uetafaon oe, Oo. mpémel va yivel oovioviguévo, oivoviag Tov omapaitto ypovo 6Tovg

Aoyratés — Popoteyvikodg Kol OTIS ETXLYEIPNOELS VIO, TV TPOGOPUOYH TOVG.

Kotomy s oouuetoyns s Ouoomovoiag pog otyy mopovaiost Tov Gyeoiov DAOTOINGHS
¢ Avtouaromomuévng Epopuoyng Ipotorwv Aoyiotikav Apyeicov e A.A.A.E., cog
rapabitovue oploUEVES TPOTATEIS KO TOPOTHPHOEIS TOV TPOEKDYOY UETE KOI OO

emkovavia e tis Evaoeig nog.
Eidikorepa:

O1 mopoxdTw mpotdoels kol mopotnpnoels Gewpodue ot Oa fonbnoovyv éwg évav
onuovtiko fobuo oty KaAdTePn O10)EIPIoN-CYEILATIO Kol DAOTOINGN OUTHS THS VEOS

O100IKOOTOG:!
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Apyixa, Oo Oéhaue va emonuavovue ot éva tétoto eyyeipnua Go. Exel emiToyio
HOVO GTHV TEPITTWOTN TOV KOTA THV EPOPUOYY TOV IGYVGEL PIA TO GUVOLO TOV
emyeipnoewy. Ilo avolvtikd, ypelaletar 001 va GOUUETEXOVY GTHV
owdikacia avty TS NAEKTpoviKlS Owefiffacns AoyiGTIKOV apyeiwv
(TapacTatTIKd - EYYPAPES) PIA THY EVHUEPMGI] TWV NAEKTPOVIKOY Pifilimy Etol
WOTE VO. UMV DITOPYOVY EALEIWELS EVUEPWOTNS T.X. TOPOTTATIKG, YEPOYPAPA, LN -
repooueve oto cloud, k.a. A10t1, av KAmO10G eV ATOGTEIAEL, TOTE ) AAvGIOA
«omAE Kol Bo TOKOWOLY TOPOUOIO TPOPINUOTO. LUE EKEIVO, TWV OTOKAIGEWY
twv MY®. Xe avto 1o onueio aliler va onueiwlei ott to. Aoyiotipio pag Qa
npénel va eSokolovOicovy va epyalovral Omws Yivetar uéxplt cHuepa,
KaBOoooV 01 TEAGTES WOG TPEMEL VO, EVHUEPDVOVIOL VIO, TO. OLKOVOULKO,
anotedéouotd tovg, D.I11.A, ki kal’ 6n v O1GpKELR. TOV TPIUNVOD KL OYL OTOW
Qo eivou 11 KOTOANKTIKN HUEPOUNVIO, EVIUEP NS TV NAEKTPOVIK®Y PifiAiwv. o
TOV AOY0 QDTO OVOPEPODUE TOPOKAT® GOV YPOVIKO Oplo To Tpiunvo +1 unvo.

vmofolng onlwoewv kai +1 uRvo, GLYYPOVIGLOD-COUPDOVIODV.

2e kabe mepintwaon Oélovue vo tovicovue 0t Oa Ipémel 1 epopuoyn Tov va gival
APYIKD, TIAOTIKY VIO EVa HEYAAO YPOVIKO OlAGTHHUA (TOVLCY1GTOV eCOUI]VOD 1
EVVEGUNVOD) LUE OVVOTOTHTO, TPOTTOTOGEWY YWPIG KOVEVO, XPOVIKO 1 YPHUOTIKO
TEPLOPIOUO, ETOL DTTE VA 000l 1] OVVATOTNTO. GTOVS OOKIUATTIKOVS YPHOTES VO,
UTOPODY VO, ATOKTHEOVY [io. GYETIKY ECOLKELWTY, VO TPOTEIVOVY OALAYES KOl VEO,

XOPOKTHPIOTIKG, L€ ATDTEPO TKOTO TO KAADTEPO OVVATO ATOTEAEGLLO.

Ao v mlevpa s n A.AAE. Oo umopei va eletdoer ev Agitovpyio Tig
OVVOTOTNTES KO TIG AVIOYES THG EPOPUOYHS OAAG KO TV COTTHUATWV OE AIYOTEPO
OTOITNTIKEG OOVONKES KOI OGUVETWS Vo TPOPel OTIC KOTAAINAES eVEpPYeLes
Peitioons  péxpr v nquépo.  Evoplng TS DTOYPEWTIKNG  EQPAPUOYHG.
Tpofinuati{ouacte 010TL KATA TO 6TAO10 VITOPoAS TV MYD UYL oljucpa
T0 ocvoTua KaOveTEPEl amO Yo €S OPKETO YPOVIKO OlACTI|HG VO

«APOUOIDGED) TA. APYELD.

210 Oéua ™S evnuépmong twv niektpovikwv PifAiov givor avaykn vo unv

aAldcetr o ypovikog opilovtag epyociog TV ypapeiwy uag. Anlaon: n evnuépwan
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700 «popocloudy (Opog mov Ba. ypnoiuonoicital aTo £CNG), TPEMEL VAL YIVETAL AVA
piunvo wiéov +1 unva mepibwpiov vmofolns oniwoewv kor +1  unva
ovyypoviouod - ovupwvios. H amootod mopactaTiK©OV - EYYPAPDV
(UNYOVOYPOPIKG - YELPOYPOPQ,) TPETEL VO EIVOL OVVOTH OO THY TPWTH UEPO. TOVD
PUNVOD Kol Ew¢ Kol TV ANén 100 avtod, wote va. olokinpwBodv kair ot
DTOPOAES TV DITOYPEDTEDY TTOV TETOPTO UNVO, KAL TTEPAY AVTOV VO, OIVETAL EVAS
HvoS emTAEOV Y10, 010pODTEIS Y10, OAODS TOVG EUTAEKOUEVOVS YWPIS TOIVES Yio,

TIC TPOTOTOUGELS OTO YPOVIKO ODTO OLATTHUO.

Emznpoobera, Kpivetal OKOTIUO vo. LIApYEL aVAOPOIKOTHTO
010pBaang Yypapdy 6& ERMIMEIO ETOVS WG TPOS TIS TPOTOTOUGELS TOV EIOOVS
TOV TAPOAGTATIKOD GE TEPITTWON OAAYNGS (). éva éCodo ailalel eldoc amo
mayio oe £é60do) Ko @’ OGOV KATL TETO10 Oev emnpedlel ta abpoiouata Kol o,

OTOTEAEGLLOTO. UEYPL THV DTTOPOLN THS ONAWOHG.

Oa mpémer va oOobel eykaipws, 1 Pooikny CYETIKN aAvAAVGY TOV GYEOIOV
s1oayoyns ané v alevpd ts A.A.A.E. ko 1010itepo oI UNYOVOYPOPIKES
eToupies, €101 WOTE Vo LEKIVIGOVY OO THV TAEVPA TOVS THV avefabuion twv

EPAPLOYDV TOVG.

Amopoitnto otoiyeio yia vo kpilel Oetiko Kot TeTOYRUEVO TO 60 EYyeipnua,
glval n KaTapynen TS VIOYPEWCHS TOV AWV ToLvdplBuwy vrofolnv Tov
Eyovv Ta ypogeia pag otic EKOOTOTE KOTOANKTIKES Nuepounvies. Me v
nlextpovikn oafifoon TV AOYIOTIKOV OpYEI®V Yo, TNV EVIUEPMTH TWV
NAEKTPOVIKOV PifAiov Kol [e THV OPICTIKOTOINGN TOVG VA TAPELKEL 1
emavavmofoiny twv: PMY listing, onuotikadv popwv, Teplfolloviikoy teAmy,
POPWV OLOUOVHG, TOKWV, UEPICUGTMOV, O TPWOTH POOH KOl OpPYOTEPCE TOV
vroloinwv (P.I1A, k.a.), 010T1 TO. TEPIGTOTEPOL OO QWTA, T oTOLYELOL Bor EYovy
non evuepwBei péow g dadikocios avting. Axoua, umopei vo oiverar 1
OVVATOTHTO. VO, POPTMDVOVTOL GDTOUOTO, TO. GTOLYELG QDTC, GTO. OVTIGTOLYO. TEOLOL TV
EVIDT@V va YIvetal EAeyYog N d10pBwan N Kol KOToywpnon Kol atyy GOVEYELO.

OpZO'TlKOEOZ,i’]O'i’]Q T00¢.
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8.

10.

2e KObe TEPITTMON 01 EUTOPIKES EPOPUOYVES UTOPOVY VO, ETOIUATTODY DGTE VO
ATOGTELLOVY TTOPacTaTIKG oo apyn Tov étovg 01/01/2019 kor avadpouikad
oo «popocloudy wote va yivel kou éAeyyos avtv twv Topaotatikwy mov Go
«avefoivovvy alld kor Qo eivou pio koln doxwun tov mooo mopactatikd Oa
umopei va yepietovy ot oraxouietés s I'TTIE ko nw¢ uropet vo, viomoinbel

Kalbtepa n drodikaoia.

Ene1on ta Aoyiotikd ypopeio kai ta AOYIGTIKG, TUNUOTO, TV ETLYEIPHOEDY HON
VT TN TTIYUN OT0, AOYIOTIKG, TOVS TPOYPOUUATA, EXYOVV KATOYWPHUEVA TOGO TO.
£0000. 000 KOl TIG OYOPES - £C000, TPETEL VO ATOGTELLOVTOL UEV TO, €000, TO OE
éfoda - ayopéc ta omoia eivor  koatoywpnuéve oto  «popocloudy» va
«Cevyapmvoovy Kol vo. xopoxtnpiloviol Kata ™mv
odpxelo. «karefacuarosy ond v A.AAE. ue élvmvo Tpdmo amo tig
EQAPUOYES, LE TO. OVTIOTOLYO. TOPOTTOTIKG [éow Tov ADM, tov TOGOD 1 TOD
HOVaoIKoD op1Buod TopactoTikod. LTHV oOVEXELD, YPELGLETAL VO «KOTELOIVODVY
o1 amoklioels Tpog oopBwarn. Me Tov TPOTOV AVTOV UTOPEL N J1AJIKAGIA AVTH
va. avtikaraotijeel Ty vrofoin towv DILA ko tov MYD orws 1oyvovy
HEXPL oNfuEpo Kol va AmOTEAEL OVOCIACTIKG Wi EMITEMKY EAEYKTIKI
owaoikacia. 1o ovykekpiuévo, mpémelr omwg ywotay ue g MY®, alla
Ceywpiota yia kGbe TiHoAOYI0, Vo DTOPYEL SVVOTOTHTO UE TNV KOOE amoaTOLN
TapactoTikwy oto «popocloudy vo. eupovi(etor 1 OYETIKN EYYPAPH GTOV
OVTICOUPOLLOUEVO GOV «EYYPAPH TPOS OTOOOYH» GV OV DIGPYEL HOW 1 OV
OTTAPYEL AVTIOTOLYN EYYPOPH VO «(EVYOAPWOVELY. L€ TEPITTWAN OTVUPDVIOS TV

TOPOCTATIKMDV VO, EUPOVICETOL 1] TYETIKN ELOOTOINTH Y10, TNV EYYPOPH OVTH.

Amopaitnty emions eivar kol 1 TOTOTOINON-YVWOTOTOINGY YPHONS TOV
EUTTOPIKOY KA1 LOPIGTIKOV EQPAPUOYDV ATOCTOLHS CTOLYEIWV, TE EXITEOO TOGO
LYOVOYPOPIKNG ETOIPEIOS 000 Koi Tolo, €ivol emiyeipnon 1 o Aoyiothg-
DopoteyVIKOS TOD ATOTTEALEL GTOLYELO. 1] TO YPHOYOTOLEL KOO KOL UE TTOLYELO,
Tov Kabe yprotn ywpiota. OL EPapUOYES ODTES aToTEAODY TT10 POV Abon kot dev
EMOVPOVY VYNAO Ko6TOoG otic MME. Béfoua, o1 epopuoyés avtés oc amAés
HOPPES OeV YPeIBLOVTOL ETITAEOV POPOLOYIKODS UNYOVIGUODS VO. AEITOVPYHTOVY

aAld, amo UOVES T00G UTopodV va EVEOUATAOVOVDY
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11.

12.

13.

14.

15.

aolappyxro software popoioyikov unyavieuov. EEaiiov Oa amoctéiiovia
oVVEXMDG Ta cToL)Ela, Omote Ba eival évag on-line kai drapkijc ®HM. To Oéuo
TG OLOGOVOETNS TWV TOUELOKDV UNYovay kol s avefabuions tov EADPAXY
oev uag ppioker  avtiBetovg ue Ty mPOUTOOeoy TO KOGTOS VO Eival
ovufato, ooti: DHM uoli ue umopikn epapuoyn Kol VINPETIES EYKOTOOTATHS
Kol GOVTHPNONG EKTOCEDOVY O QTOYOPEVTIKG. ETITEOD, - VIO TV ETXOYN UOS - TO

xootog o 1i¢c MME.

Eow Oa emovoldfovue ot amoiteitor vroypewtiky vouobetiky pvQuion mov va
TEPLLOUPOVEL TRV KATAPYNOH TOV TPOCTIUWY TAGHS PUCEDS TPOTOTOUTIKODY
ONIDGEWY 6 EUTPOOEGUN APYIKY, TOV TOPOUEVODY GKOUN UE TPOTTYO (T.X.
ELGOONUA, POPOL OLOUOVHS, TEPIPAILOVTIKG TEALOGS, YOPTOOHUO, KAT.) KaOMDS
Kol TV HEIWON TOV AJIKAL0A0YNTA VWHADY TPOCTIHOMY EKTPOOcouwv

APYIKADY ONADCEWV.

1040 onuovtiry Ba eivar n onuavon (flag) e kobe eyypopns ato «popocloudy
OO TOL TPOEPYETOL (NAEKTPOVIKO TIUOAOYIO, KOTOYWPNTIKG, EUTOPIKH EPOPLUOVH,

K.0.) (OOTE VO DTGPYEL )] YVAOOTH TOL KIvOvvov Aabouvg ae kabe eyypagi].

Av kou to mepifiallov s online epopuoyns twv niextpovikawv Piplicvv dev Ga
OTOGYOANCEL 1OI0ITEPQ TOVS ECOTEPIKOVS YPHOTES KOL TOV EAEYKTIKO UNYOVIGUO,
aropaitnto eivar yio. ocovg Qo Poacilovion otyv online ovty epapuoyy, To
TEPIPdILOV AVTHS va. Eval EVYPNOTO KOl PLAIKO GTNY TEPIYYNGI KOL XPHGI EV

avtibéoel pe to TPonyovUEVo TS EPapuoyns twv MYP.

11006 cofoapo Oiua amoteieli to {Tyua TOL 0piov TOV ATOKAIGEWVY KOL
71 0p1o avéyeras Qo vmopyel UETOLD TV LOVOOIKOY EYYPopmv. Agv eIvar dOVOTOV
Vo, GNUOIVOVTOL OTOKAIGEIS TV UEPIKDY JETTOV TOD EVPE OVE. EYYPOPT ETELON 1]

OTPOYYLALOTOINGY THS KABE EQPOPUOYNS EVOEYETAL VO, O10PEPEL.

Télog Kpivovue omapaitnto 011 TPETEL Va. 000DV OIKOVOUIKA 1] QOPOLOYIKG,
KIVRTPA OTIC EMYEIPHOEIS DOTE VO, UNyavoypapnfodv 1 va gxkavyypovicovy v

U OVOYPOPHTN TOVC.
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16.

17.

18.

Me v eioodoo tov véov [evikov Kavoviouov tne Evpowmaixns Evawong
(679/2016), onurovpynbnke éva ovotnpod Oeourod wiaiolo yio v emelepyacio
TV JEOOUEVOV TPOGWTIKOD YOPOKTHPO. KOl THV mpoatoocios Tovs. Elodyetal
wAéov 10 Accountability Principle, ue amotéleouo xabe evepyn emiyeipnon n
OPYOVIGUOS TOD OLOYEIPILETOL OEOOUEVO. TPOCWTIKOD YOPOKTHPO VO, EIVOL
DIOYPEDUEVOS VO COUUOPPWBOEL TEYVIKG, KOl OLAOIKAOTIKG UE TO TPOPAETOUEV QL
apbpa tov kovoviouod. Eiadyovtag ta niextpovika Pifidio otnv kobnuepivotnro
KOl DAOTOIOVTOG TNV TANPH NAEKTPOVIKY OLoyEIpion KAOE OIKOVOULKHG HOVAIAS
0€ LOYIOTIKO KOI POPOLOYVIKO ETITEDO, TO POPOS TOUUOPPWONS THS OTOOEILHG-
owayeipions Ba emPopidver ko To. AOYIOTIKG YpOPELD TO. OTOL0 EIVAL VTOYPEMUEVO.
va. evapuoviotody ue tg oworalels tov Kavoviouod. H diadikooio emitaooet
HETOLD LAV Vo DTEGPYOVY QVOTHPES TPODTOOETELS VLo TV EYKPIoN Kol GVALOYN
KaBe dedouévon Kai OAo oo vo. viomolgitar uovo amo Aoyiotés - Dopoteyvikods
OV QOKOVY VOUIUO. TO ETAYYEAUO. Kol TOL THPoLV Kkale amoitoduevy OikAgioo.
TpoaTaciog/aocpoleiog. ATo v aAln mievpd, Eival mapa. mOLD GHUAVTIKO Va.
apofieplci ano v micvpa s I'TTIY emimpoclety acpdicia ya ta

ogoouéva mov Oa. avefaivovy ato «popocloudy.

Méypr v oloxAipwon e VAOTOIMONS THS EPOPUOYHS TWV NAEKTPOVIKWOV
PLblicov, amopaitnTy evépyeio eIvol 1 OVVOTOTHTO. OO TO. AOYVIOTIKG. YPOPELQ THG
HalIKiG VOPoINS TV d1aPipmY VIOPoLOY LEe TOVS KWAOKODS Tov Aoyioth-
Dopoteyvikod Kar GVVOAIKA P10 OAOVS TOVS WEAATES TOVG, UIO. OTTAITHON THS

11.0.®D.E.E. aro v mponyovuévy oxoun 20¢ctio.

Ocov apopd. v omootoin unvioiwv ovoivtikov fefoicoewv PMY, toxwv
LEPIGUBTWV, POPWV EAEDOEPWV ETOYYEAUOTIOV KAT. TTOV avaKo1vwOnKay amo Tov
ko Awoiknty pog Ppioker  ovupwvovs ue v mpovmoleon OtL ogv  Oa
rollarlacialovral ywpis 10yo o1 vrofolés exi dvo. Aniadn: uio vwofoin yio
TV ONAWON TOPOKPATODUEVOV OIS GUUPAIVEL UEXPL CHUEPO KOL U0 DTTOPOLN
TV ETYUEPOVS OVOAVTIKOYV Pefordaemv. 2Ty onuepivy Exoym, OEV UTOPOVUE VO,
Katalddfovus yati Qo TPETEL EPOGOV GTEAVOVUE TA AVALVTIKA GTOLYEIO VO
amocTéllovue Kol To dlpoicua avtwv ue CEYwPloTy J10dIKaGiad, oV TeAIKO,

yivetal ue avtov tov tporo. Kalliora, amo to ovaAvTIKG a0Te, oToLYEl0 UTOPEL VO,
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ONUIODPYEITOL ADTOUOTO 1] CUYKEVIPWTIKY ONAwan n omoio Qo emifefaiwvetal kol
Qo vroforieton. Kou mavra pooika to kaldtepo Go nrav n evepyomoinon g

HolIKNS DO oINS TOGNS POOEWS ONADTEWY TOV AVOPEPOUE OUECDS TOPOTAVE.

(ILO.®.EE  (IToveAMvie  Opoocmovdia  Dopoteyvikadv — ErevBepov
Enayyelpotiov), 2019)

Napaptnua I Epotnpatoddylo épevvag yia thv HAsktpovikn
Ty pnon BBAiwv otnv EAAASa KL TIG GUVETELEC EQAPUOYNG TG
010 Aoylwotiko EnayyeApna (mepiodog épevvag: 16/12/2018 -
13/1/19)
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13N 22018 Epsuva ya Ty HiskTpowikr) Trpnon Bifikew oy EARATE k@ TG CUVETIEIES ESAPUCYTIS NG OTo AoyioTic ETiyyeApa

‘Epeuva yia Tnv HAekTpovik Tipnon BiBAiwv otnv
EAGBA KAl TIC CUVETTEIEC EQAPHOYRS THE OTO
Noyi1oTIKO ETrayyeApa

To Tapov epwTnpareAoyo amewBUveETa oF ETTayyeAparies AoyIoTES ko SIOVERET Y10 TOUG CGROTTOUS

EETTOWTION G TG SImhwpameng epyooiag oTo TThaoo Tow Metammugarol adopohoyixn
XpnpoTockovopikr Aoiknorn ITparmyEun ATopaoEuids.

Oh aTravTTGEIS Eivial aTTOPENTES, OVIUVUNES KOl TIROCWMKES, STrwE TIG fravel o kaSEvag kol we K
Toumow Sev UTTapYouY TueITES ] AavBaopEves amavinoeig. H karayuwpnon Tow email yiveTm pdvo yia
Aoyoug Afppng piag amavinong ava aropo. Ta amoTeAEopana TNg Epeuvag 8a ypnopotomSody yia
EpEUVTTIROUG oRoTTalg.

H RorjBea ocag eivan Troddmiprn.

Tog EUNOpIOTE) €K TV TIDOTERUY YT 1 GUHMETOXT TOG.

Me sxTipnan,
Nupyog Toavidng

* Reqguired

1. Email address *

)

Ipoypappa Metantoxiakoy Enovdday o
Popokoyikn & Xpnpatooikovopikn Aloiknon f oeme
Erpamnylkav Amopdoeay Epa T CTH Mic)

H Texvohoyikn Katdption oTtig AoyioTikég Eapuoyég

Ipoypappa Metantoxiaksy Enovday otn : L,
| I I I I Qoporoyikn & Xpnparookovopikn Aloiknon B
MANEMITHMED

Frpamyikaw Anopdoesy

MAE SADMI AL

2 O emgeipnoeg Wou amacyoholv hoyioTeg eEabikeupevous o Mpoypappara HY wom
AOVIOTIKES EQUpUOYVEC ASITOUDYOUY OTOTEAETUATIKGTERG T TYETT HE TOV OVTOYLWVITRG; *
Mark only one oval

) Makhow &g

-

1 Moweg

o

() Mahkhov v

hitps:ifdocs google. comToms' 1 cRWvRCOAYhDE TEKVESAXT-NaA_PUKUDJTunwZPEIUDK 2t
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13122018 Epsuva 1T Ty HASKTRaWKR Tripnon Bigikev oy EAMADE K@ TG OUVETEISS ERAPUOYTIS TG 0Te ACYITTIKG ETREYYEART

3. Mogo Xpovo TEPITTOU QUPIEPWVETE VIT TIC TIOPOKATW AcyIoTIKES BpaoTnmoTnTEC PE T
TMPEPIVT TEXVOMDYIO TTOU ¥ pnNTIPOTIOIETE; *

Mark only one oval per row.
KaBdhou Aiyo Apkerd Mokl  Ndpa mokd

‘Exboon [ Kotaywpnon / —y l’_:l e T
Apye1oBETNON TOpOOTATIKENY R Q—
Zovtaln ! Ymopohy SnAusTesy T Y Yy
TavTég TiTou O O O O L/
luevipyeia | Tuppuwvia TpamEgELY Ty —:] Yy Iz—)
cuvahhaywy L S S -
MAinpuwyrn Aoyapoopuwy / e e —_—
Tipokoyiwy ) O O O L
LutpBuan opakpdtwy / el e
KOTOY LW T e S
LupBoulsuTivn ETIKEIRMOELNY PE Y Y Yy Yy
avapopic kal avahboeg L L S — (-
MeheTn [ Avalnmnon TANpO@OpILWY : o ¢ :_ : f\ )]
EEwrepiké epyOoiEg OEUTMPETIES .’_j Yy —,
I Trehdreg L N S S L

4 MNooo ¥povo TERITOU EETIPATE OTI B QEIEPWVETE VI TIS TIOPOKATW AOYVIOTIKES
GpacTnmotnreg pe Trv eEEhln g Texvohoyiag oo pEilov; *

Mark only one oval per row.
KoBdkou Alyo Apkerd Mokl Mdpa mokd

‘Exboon ! Kotaywpnon / Yy Iz—j Yy Y
ApyeI0BETTON TTOpOOTATIKWY S S p—
Zuvratbn ! Ymofohy SnAusesy YOy Yy ey —
TavTaE TUTToU L 'x_:] L N h__J
luevipyeia | Tuppuvia TpamERY oy Ty Ty Ty —
guvakhayuw O O OO O
MAnpwpr) Aoyamacpuy / Y Y Y C f—-:l
TIIJD*-'J-\('I'U.J'.' L I— L— L I— e l\-\. .
AvdpBuaran opakpdTuy f Y (_\| Yy l:—xl
Wﬂiﬁmm‘l 'ITJ\-I'lpO-IPBPH.;W L— SR N L .
FupBoulsuTirn ETIEEIDM TV PE — (- ~ N ey )

. H ) ] ] ] ]
OVOPOQES KOl QVaATEK h— e —
Mekhérn / Awalqmon mhnpegopiiy (0 (3 (0 [ ]
Efwrepikéc epyaoieg o utmpedies  ~ ™y Y —

e _ -+ e e - -

{ ehdreg

5. Eem ﬁ‘-nﬂpﬁ'quopmi'rc Vi EMOYYEAPNOTIKGUS TROTTOUS TIC TRIpaKdTW TEXVOAOYIES
TIANPOPoRINS KOl ETTIEOIVIIVHDY; *

Mark only one oval per row.

KoBokou Aiye Apkerd Mokl Mdpa mokd

Egpappoyic NAEKTROVIKDU VEQOUS Ty Y —
(cloud applications) L '\_:] 4o )
onvwwied péoa Srriwong (social ) )
miedia networks) e -
Eqpappoyig kg TRAzpuviag el e
(mobile applications) L N e . S
Egpappoyic SaBikTuarng

emronwviag (email, network { : f { : { b [ j
meetings)

Teyvikég avahuong SeBopEviav Y Y Yy =
(data analytics) e S L

hitps:iidocs google. comToms dl cPWvRcOAYhDETEKVESAXT-nas_PUKUDJTuw2PE3Ubkia0 219
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13n22018 Epsuva yiT TV HASKTp0viKR Tripnar) Bifikev oy EAMGE KEI TIg CUVETTEIES ERAPUOYTIS TG OTO ACYITTIRG ETREYYEART

B. Mz TroMov TROTTo EMPop@wBn KaTe yia Tig TTapammdvi TEYvohoyies TANpopopiag Kol
EMIKOIVIWVIWY; *

Mark anly one oval per row.

KaBahou Aiye Apksta Dokl  Mapa okl
Ao exTraiBeunieg WSpdpana (AEI, YOy Y Y
TELIEK) L L S W L L
Ao eTrayyEARaTKOUS opEc

(Emipehnmrima, OpoomovBies, ( J ': \ { J ( _; C \
Tuhhdyoug)

ATTO 1BIUTIKG CEPIvApIa KOl o o —

nuepiBec (KEK, KEAIBIM, Aomze (0 () (0 (C 0 ()
IGHUTIKE G ETQIPEIEG) o : —
MNpocwmrs Safacya ! Pifkia C ) '\/ > C ) C o ': j
MEous kaBobnynong Tpimwy Y Oy Y '
(ouvaBEApLIV, YWLOTTLIY KATT) — - S — —

7. H xprion mpoypappdmwy pe Tevohoyia vepoug (cloud accounting) Sievkohiver To

hoyioTkd eTayyehpa; *
Mark anly one oval.

) o

li | Makhow a1

) Towe

|:_ J Makhow wai

) Na

| ) fev EEpu | AR amToavTi

A

Abduvapieg | Amraihég HAsktpovikwy Egappoywy oto AoyioTIKo
Emayyehpa

g

Npoypappa Metantoxlakay Znopdov otn o,
DQoporoyixn & Xpnparooikovo pikin Aloiknon BsdaRLE
L Mer ML THMID

Erpatnyikav Amopdoeay MAK 401 BT

2. L& moloug amd Toug TTapakdmw Adyoug opeileTan n Suokohia vioBETNONS KAV OTORWY
NAEKTpOVIKWV Efapuoywy oTo AoyioTikd emdyyelya; *
Gheck all that appiy.

‘EMAEn Pk TIROG TO X0 EQOpRoyEyY

‘EAEIgT) KQTOVONGTIS XPNSIHETNTAS TW EPOpHOYLY

'EAAEINYT ¥pOvOU, EKTTEGEUDTS KOl TTROETOIQoS

'EAAENYT) PEUTTOTITAS KAl TIOMY YT EPEUVT Kal awdTrTugn

Aduvapia TpwTofoulkiag ko avaknync euduviw

Bpownan ahhaync Kal sgPovn omig SuvnBErS TTPaKTIKES

'EAAEgn epmaoTooivng kol asgakeiag oTo SabikTuo

Auokokieg eyrardoTaons [ Tpooapuoync ToUC O KABE ETIXEIpnOT)

OOoooogodd

Other:

hitps:#/docs google.comToms!d' 1 cPWVRCcOAYhDETEK VesAXT-naA,_PUKUDJTulw2PE3LUDK a0 34
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13122018 Epsuva i@ v HAskTpowikr Tripnar) Biluy omy EAMSE kI TIg OUVETTEIES EAPU0YTIC TG OTe ACYIOTIRD ETRIyYEAD

9. H exTeTapéyn Xpor NAEKTROVIKWY EUPUOYIWNY OTO ADYIOTIEG ETTAYVEMIO Eival 1kavh va
CVTIKOTACTITE TN OXECT TWW EMIXEPROEWY - TIEADTWY PE To AoyioTr Toug oTo pEdhow; *
Mark only one aval.

() ox
() Makhov &y
[ Tusg
) Makkov van
[ Fan

10. Ymrapyen kivBuvog o oAOEVa Kal THO QUTOPSTOTTOINUEVES AOVIOTIKES epyacies peow HIY va
ummofabpigouy Tig Bepehwderg yWuboelg TNg AoyIOTIKNG TTOoU EXETE; *
Mark only one owval.

[ ox

|\ ) Mdkhov ay

) lowg

() Mdkhov v

) Mo

1. Ygpiorarm kivBuvog peiwong BETEWY Epyaciag My auToHaTOTTON OIS T Foomuy
AOVIOTIRWY EpyacIwy OTo PEANOV; *

Mark only one oval.
() o

) Makhov &y
[ Towg

) Makkov v
(. O Ma

12, Amo nig 250512018 Eexivnoe va epappoleran o Mevikde Kavoviopdc Mpootaciog AsBopévwv
(GDPR). Ze 1 BoBpd exkTipaTe OT1 EXETE CUPPOp@WEE] PE TO VEC KOVOVITHS yia Ta
NAEKTRPOVING GPYEIT TTOU XPNOIPOTTOETE OTo AoyIoTIRG oog emdyyehpa; *

Mark only one owval.

() HaSshou

i) Endypora
() Apwetd
() Mok

() Mdpa mokd

13, O IKPORECTIES AWYIOTIKES EMIYEIPHTEN PTTOpodV v ERApRioouUy TTARPWS KOl O
KQvOTToINTIKS BaBud Trv nAckrpovien TRpnon BifAiwy 0TS QVaPEVETOI VO EQADUOTTEI; *
Mark only one owval.

|\' -
[ ) Makhov oy
) Touwg

(. " Makkov van
) Ha

hitps.iigocs. google. comTomsa'a 1 cPWVRCOAYhDE TEKVesAXT-naA_PUKUDTumw2PESUDK 20l 413
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13122018 EpsUVE Y10 TV HASKTRoVIES Trpnan BBAkay oy EARDA KQI TIG CUVETEIES ERAPUOYTIC TNG OTC ADYKFTIKG ETRayyEART

14. Mowa amd Ta TopakdTw BEpara ¥pRlouv vopoTeXvikng BEATIWONG OXETIKG PE TV
TMpooTaoia Tou AoyIoTIKOD ETTayEADGTOS OTNV Wh@aKn emoyr; *
Check all thaf appiy.
D ATrayopeucn TpooBaonc oTa nAkTpovikd BiBAia amd pn efoumoboTnuévous ¥prioTeg
D NpooTacia erayyehpaTiked omoppAToU
D MNpooragia amd kelivous amehaag | mapomoinons nhekmpovky BifAiwy
l:‘ Mopmn] kdhuyn / armaAbayr ame TROCTIHG KOl TROTTOTTCINTEIS
D HAekTpowIKGS Blapoipaopoe apyeiwy

|:| Other:

15. Mot amd Ta TopakdTw BEpara Texvikng @Uoews ¥piiouy IBICITERNG TRoToXC TXETIKG PE
v nhekTpovikn spappoyn THpnonc Bifkiwy; *
Gheck all that apply.
D Arrhomroinon / @MESTITA TTROG T XPRoTT
[ ] Tayimra perdBoang Sedopdviy / EuvBeaipérTa
l:‘ Oyrog amobBnreuong BeBopEvawv
D KroBikotreinan BifAiwy yra kaBe eifoug emiysipnon
D EvouwpdTuwon cuveydpsvwy vopoBeTikwy alhayiv oTa nlexTpovikd BigAia

D Other:

18. Le mooo ypovikd Biaotnpa eknipare om Ba vhomomBel WARpwWE KOl OF IKGVOTIOINTIKG BaBpc
n epappoyT| TS NAEKTROVIKAS THpnang Bifhiuy; *
Mark anly one oval.
() Ewssem
I\. -\ 5 éwg 10 £
(") Mévw amd 10 ém
|'\__-_\. Mdowoho Sws akaropBuwTo va ukomoinBei

.

() Cther:

Avvapeig | Eukaipieg HhekTpovikwy E@appoywyv oo AoyIoTiKo
Emayyehpa

é Mpéypappa Metantoxlakay Xnovddy om
I I I I I TQopokoyikn & Xpnparomkovopikn Aioiknon f e
L MasEMITHMID

— ETPATNYIEOY ATOPAcEDY

MAK EAOH| AL

17. Le T BoBpd EXouv avTIKaTACTRO o EMIYEIPNOEI - WEAATEC OOC Tr XN XEIPOY DOV
CUSTNRETWY, EGapHEoywY kol BaSikaowdv P NASKTPOVIKES WaTE va Blevkohivouy oT1o
pehhov TN ouveEpyooia oag; *

Mark anly one oval.

KaBgbou ( 3 O 3 (O 3 D () ndpamoid

hitps.i‘docs google comToms'a 1 cPWvRcOAYhDETER VESAXT-NaA_PUKUDJTunw2 PE3UDK 20 am
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131122018 EpEUva i TV HASKTROVIER TrpnoT BiAkev oy EARADE K@i TI; CUVETSISS SRAPUOYTS NG 070 ADYIITIKG ETayyshpa
18. Mg Troov TpOTTo Ba EMNPEGTEl YpovIKd 1 EQpappoy TNG NAEKTpOVIKRS TRpRonC BigAiwy Tn
ranuspivi) oag SpacTnpoTnTa OTav fExvnoel va epapuoleTal EXTETaPEVT; *
Mark anly one oval.

) Apwmmea
() Mahhov apvmmied
) Kadghou

o,

|’_ Mahhov Semika

F Y -
) Semxa

18. Th eifoug alMayEg OVAPEVETE VO ETMHRPERE] N EPAPPOYT] TNS NAERTRpOVIENS THpnong PifAiuy
o™ ACWICTIKT OOg ETIXEIPNOT e dmown opyavwnikng Soprg; *
Mark anly one oval.

() MnBewméc fuwg ehdyioreg

[ ") Mixpod peyEBoug [Ty EXTQIBEUCT UPIOTANEVOU TROCLWITIKGD, KOTAUEMITPSE EpYOTIGY,
avaBadpcn sfomhgpol k)

f: '_“_ MeTpiow peyiBoug (. mpoohiyers / amoldoeig Tpocwmkol, ouvepyankd oyrpara ki)
| ;‘ Meydhow peyEoug (T kaBeTomoinon uTmpeowv, vEEC ETaIpIKES BopEg, ouyywveloeig |
efoyopég k)

() Pyvwareg | AvamdvTexEeg

|’_ Dew EEpua § Aev aTTavTi

() Other

20. Ti eifoug ouvepyaTIEd | ETOIDIKG TYNUOTE PITORE] VO avoUy YpRoipa yia 1o AOYIOTIED
EAGDO TO EMOPEVT YpovIT; *

Check all thaf apply.

|:| MeTafl vedTepwy AoyioTuo

|:| MeTafl EPTTEIRGTE plary ACYIOTWV

|:| MeTafl vEGTEPWY KOl ERTTEIDOTERHAV ADYISTUIV

|:| MeTafl emayycApaniuy ame Sapopeniolg KAGBoug
|:| Bev Eival EQIKTEG 01 TUVERYOTIES

[ Bev gipe i Aev amavra

|:| Other:

21. H avayen ovhhoync km emefepyaciag peyahou OYKoU THANPOPORIDY VIG ETTIKEIPNOIGEOUG
oROTToUS [T.Y PETRNON KOTaOVaAUTIKN CUNTTEPIPORGS HECW KOpTWV] EIvEl IKaVE va
peTafabier peAhovTied To poho oag o avaluTh i cupRouko yvia T Ay oRpovTIKueY
ETIXENPNUOTIELWY OTTO@aoEwY; *

Mark only one oval.
|_"_ z T

() Makhkov oy

| L owg

() Mahhov van

) Na

hitps.fdocs google comTommsad 1CFWVRCOAYNDE TEKVESAKT-NAA_PUKUDJT UMW PEIUDK 201
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131122018 EpSUVT YIT TV HASKTEOVIEN Trpaom B@AKIY oy EAMIDT KOI TI§ OUVETTEIES ESAPUSYTIC TS 00 ADYITTIKG ETRIyYEAND
22 H mpnon Twy BifAiwy of nAETpovIEN popgn) Ba eMTEAOUTE CNPOVTIEG poho pehhovTied: *

Check all that apply.
|:| O¢ epyaheio Slvapng oo XEpT Twy AoYICTWY
D D¢ peco ehdyyou yia T gopohoykn Sioiknor

D¢ pioo abiohdynonc yia i Tpameles

O¢ epyaheio TANPo@ODNONS y1a Ta evBlapepopeva pépn (Sioiknorn, péroyo kAT)

O epyaheio eViCYUOTIC Twy Buociwy eoobuy

D¢ péoo maTaging TN @opoBapuyns KOl TS TApI0IKoVOPiag

D¢ epyakeio TpooEARuonc ETEVEUTINV

Other:

O dood

23 Mo amd ToUS TIOpaRaTW GopEeig Eival avaykaio va maifouv poho ot Sapdppuan Tow
EPapROCTIESD TTADITIOU VIO TNV NAEKTpOoVIEDN TRpNoN Bifkiuy; *
Check all that apply.

D AxaBnpoid iISpdpata

Empshnmpia

Moyiomirol cUAMOYOI, CWROTER KQl OPOOTIowSIES

EmxeipripaTikol oUARDYO, CWHIATEID KOl OPoTTOVBIES

Ermipeieg TAnpopopikis ko Aoyiguirod

Tpameieg

Popohoyikr] Aioiknon

Other:

O oooodno

24. NMowa vroecuoTipaTa BewpeiTe amapaitnTe va evowparwlolby REAAOYTIEG TNV E@apPoyT]
g nhextpovikig Tenong fiphiuy;
Gheck all that apply.

|:| H nizkrpowvin nipchéynon (&.H.M, Tipohdya, Azhtia AmocTohng kAT

|:| O QUYKENTPHRTIKES KOTQOTATELS TTEAGTLOY - TTpopnBeuTwy (MY .3}

|:| H SiBikacia vroBohrjc SnAwocewy (% 2MNA, aicobiuatog KATT)

|:| H niskTpovien Tpamedkr (e-banking, exkaBdpion ko efoghnon cuvahhayiw KAT)
D H efaywyr] oTAMCTIKWY CTOREIWY KOl OVAPopWY

|:| H mpooTaia Twy TposuwITIKWY SESopEVWY KOl EVEpYEILIY Tow KaBe ypRoTtn (GDPR)

|:| H nhzkTpovin Snoivizon Twy Aormiy Snpoouey utmpemwy (EDHA, HAIKA, EPTANH
KNTT)
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25. Mo ammd 1o Tapakdmw perpa | Sixheife aopaheiog Ba amoTeholdoav KIVTRS yia T
Siopdven kol TNy afloMmoTia TG NASKTpOVIEN G EpappoyTis THpnong BifAduny; *
Check all that apply.

KaBiEpuen nhskTpovikg uTreypaprs Aoyiomuy

AuctnpdTepa kprpia Tpnang BiBAiwy km uToBorig SnAdasiy

BeAtiwon emmomTeiag AoynioTiked emayyEApaTog

KwSikomonpive olotnpa apoiBuww yia AOyIoTIKES UTIMpETiEg

HAexTpowvikr] avdBeon ASYISTIELOY EpyaoIWy avd eTigeipnan

Popohoyikd KivTpa, EVCKUCES Kol aTraAkayEs yia avaBaspicn AoyioTikoU emayyEApaTog

ATThomoinon opoloyiknic Kal Epyanknic vopoBeciag

Other:

O ooooodd

Anpoypagikd oToiygia

g

MNpéypappa Metantoxiakav Enovdav om e,
Dopokoyikn & Xpnparookovopikin Aoiknon BRI
Erpatnyikav Amogpdoeny L b e

MAE SA0HI AL

28. HAmia *
Mark only one aval.

() iE-30

-
-

) 31-45
() se-e

) 81 kmdvw

27. dudho *
Mark only one owal.

() PwBpag

A

(" ) Tuvaika

28. EpyaoioKkn EpTEelpia oTo AoyioTiks khabo *
Mark only one aval.

() D-10ém
) 11 -20&m

A

() 21-308m

T

S

() 31 km dvw £

28. Epyaoakn iSsrnra *
Mark only one owal.

-

[ _.,' MigBuwtdg Aoyiomig pe Béon evBlvng
'_- MigBuwrég hoyioTic PonBog
() Efwrepmdg honamiic o hoyamikd ypapeio pe Bion sudivng

-

|_ Efwrepikdg Aoyiomng o= hoyiomiks ypapeio BonBog
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20. MeyeBog emiysipnong STou epyaleoTe *

Mark only one owval.
|\_ 1 - 5 dropa
() 8-20dmopa

() Mévw amd 20 dropa

21. Emimelo autcabiohdynong otn XpRon Texvoloyiuw TTANpO@OpIag Kal ETTIKGIVWVIWY *
Mark only one owval.

() Apydmpieg xproTg
[} Mérpiog ypricrg
() Kahég xpfomg

() Ewmeapog xpromg

32 Moppuwrikd emimedo *
Mark only one oval.
l -\ Amogomog Nupvaoiou | Aukeicu
|’_ Amdgomog LEK

() Ambgomog TEI

l:___')' Amogomog AE.|

l\_‘ Fadroyoc MeTamruyiaxod TiTAou

-

() Wémoyog fuBoxtopikod TiThou
33 Nopdg Apacnpromoinong *

4. Karoyog ASaiag Aoyiom - fopotexvicoy *
Mark only one owval.

35 ApaoTnpomoinon *
Mark only one owval.

() Ewepydg
) Mnevepydg

L Send me a copy of my responses
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